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Welcome to AXA

Thank you for choosing AXA

Please read carefully all documents that we have
provided and keep them in a safe place.

If you have any questions, need anything
explaining or believe this contract does not meet
your needs, please contact us or your insurance
broker.

Your policy

Your policy is a contract of insurance between
you and us and you have a duty to make a fair
presentation of the risk to us in accordance with
the law.

Your policy describes the cover for which we
have accepted your premium. Your policy
wording, schedule, statement of fact and any
endorsements must be read together.

Your policy is renewable provided that we agree
to accept your premium for any subsequent
period of insurance. A new schedule will be
issued for each period of insurance showing any
changesto your cover.

Your policy is divided into a number of sections.
The policy wording, schedule, statement of fact
and any endorsements must be read together.
Where a section does not apply, your schedule
will state thatitis ‘not covered’.

Throughout your policy, we use defined terms.
Defined terms are used to explain what a word
means and are highlighted in bold blue print.

Headings have been used for your guidance to
help you understand the cover provided. The
headings do not form part of the contract.

To help you understand the cover provided we
have added ‘What is covered’ and ‘What is not
covered’.

Under the heading ‘What is covered’ we give
information on the insurance provided. This
must be read with ‘What is not covered’, the
‘Policy conditions’ and the ‘Section conditions’
atalltimes.

Under the heading ‘What is not covered’ we draw
your attention to what is excluded from your
policy.

Data protection notice

AXA Insurance UK plcis part of the AXA Group

of companies which takes your privacy very
seriously. For details of how we use the
personal information we collect from you and
your rights, please view our privacy policy at
www.axa.co.uk/privacy-policy. If you do not
have access to the internet, please contact us or
your insurance broker and we will send you a
printed copy.


http://www.axa.co.uk/privacy-policy

Important phone numbers

*

The Glass replacement service is provided by an AXA approved glazing and locks provider.

These helplines are provided by Arc Legal Assistance Ltd and may be serviced by a third party under their
management. Arc Legal Assistance Ltd make no additional charge for providing these services.

Arc Legal Assistance Ltd is authorised and regulated by the Financial Conduct Authority. Their Firm Reference
Numberis 305958

*** The emergency helplineis provided by AXA Assistance (UK) Limited. AXA Assistance (UK) Limited is authorised
and regulated by the Financial Conduct Authority. AXA Assistance (UK) Limited’s firm register number is 439069.

* Kk

Defined terms are highlighted in bold blue P> see page 6 and the start of each section of
cover for their meanings



Important phone numbers continued

Making aclaim

Allsections other than the Legal expenses
section

If you need to make a claim please first check
your policy to make sure that you are covered.
You must then follow the ‘Claims notification
condition’ and ‘Claims procedures condition’
within the ‘Policy conditions’.

Legal expenses section only

For legal expenses claims please refer to the
‘Notification of claims condition’ within the
‘Legal expenses section’ of your policy.

Please contact us or your insurance broker who
will help us deal with your claim.

Making a complaint

If you are not happy with the way a claim or any
other matter has been dealt with, please read
the ‘Making a complaint’ section.



Meanings of defined terms

These meanings apply throughout your policy.

They will be highlighted in bold blue print and
will have the same meaning whether shown in
the singularor plural.

There are additional defined meaningsin each
section.

Alarmed premises

The premises or those portions of the premises
protected by the intruder alarm system.

Business

Business shown in your schedule.

Excess

Firstamount of any claim or claims, for which
you are responsible.

Intruder alarm system

The component partsincluding the means of
communication used to transmit signals to the
alarm-receiving centre.

Key holder

You or any person or key holding company
authorised by youwho is available at all times to
accept

- notification of faults to
or
-alarmssignals from

theintruder alarm system and who will attend
and allow access to the premises.

Period of insurance

Period from the start date to the expiry date of
your cover shown in your schedule.

Policy

The policy wording, schedule, statement of fact
and any endorsements attached orissued.

Policy territories

Great Britain, Northern Ireland, the Channel
Islands and the Isle of Man.

Premises

Premises at the property address(es) shown in
your schedule occupied by you for the purpose
ofthe business.

Responsible person

You or any adult authorised by you who will be
responsible for the security of the premises.

We/us/our
AXAInsurance UK plc.

You/your/yours/yourself

Person(s), firm, company or organisation shown
inyour schedule as Theinsured.

Defined terms are highlighted in bold blue P> see page 6 and the start of each section of

cover for their meanings



Policy conditions

You must comply with the following conditions
to have the full protection of your policy. If you
do not comply then we may at our option take
one or more of the following actions

1 Cancelyourpolicy

2 Declareyour policy void (treating your
policy asifit had never existed)

Change the terms of your policy

4 Refusetodeal withall or partofany claim or
reduce the amount of any claim payments.

If you are unsure about any of these conditions
or whether you need to notify us about any
matter, please contact us oryour broker.

There are additional conditions under each
section of cover.

Where your policy contains conditions that
specify circumstances where non-compliance
will mean that you will not receive payment
foraclaim you will be covered, and we will

pay your claim, if you are able to prove that

the non-compliance with the condition could
not have increased the risk of the loss which
actually occurred in the circumstancesin which
itoccurred.

Alarm condition

This condition applies to each of your premises
where your schedule shows thatintruderalarm
protectionisrequired.

We will not cover you for loss or damage

following entry or attempted entry into or exit

from the premises by forcible and violent means

unless the following conditions are complied

with

1 anintruderalarmsystemisrequired for
your premises and must be installed within
30days from either

a thestartdate of your policy shownin
your schedule, where intruder alarm
protectionis required from the start of
the policy

b thedate of changesto your cover shown
inyour schedule, whereintruder alarm
protection is required from the date of
changesto your cover

¢ thedate of changesto your cover shown
inyour schedule, where there is a change
totheintruder alarm protection type
required from the date of changes to
your cover

and putinto full and effective operation
whenever the premises are closed for
business or left unattended.

We will notregard theintruder alarm
system as fully effective if you have had
notice of the withdrawal of the police,
telephone or central monitoring station
service and the service has been withdrawn.

Alarm signalling must activate remotely to
analarm receiving centre. The acceptable
types of remote signalling systems we
require for your premises are shown in your
schedule.

Theintruder alarm system must be installed
and maintained by an alarm company
accredited either by NSI (National Security
Inspectorate) or SSAIB (Security Systems
and Alarms Inspection Board) to generate
full police response (Level 1, where the
police will respond to the activation of

the intruder alarm immediately) to alarm
activations.

If the alarm system is not fully effective you
must make arrangements for your premises
to be attended by a responsible person

until theintruder alarm system is fully
operational.

You must not make any changes to the
alarm signalling method type shown in
your schedule for police response to any
activation of the intruder alarm system
without our written agreement.

You must keep all security codes for the
intruder alarm system confidential and
never leave them on the premises when they
are closed for business and left unattended.

You will appoint at least two key holders and
give written details (which must be kept up
to date) to the alarm company and either the
police or the alarm receiving centre.



Policy conditions continued

8 Ifyouare notified of any activation of the
intruder alarm system or interruption of
means of communication, including one or
both alarm transmission systems for dual
signalling systems, when the intruder alarm
system is set a key holder must attend the
premises as soon as reasonably possible.

When the key holder attends and the

alarm cannot be reset you must make
arrangements for the premises to be
attended by at least one responsible person
until the intruder alarm systemiis fully
operational.

9 Ifyoureceive any notification

a thatthe police attendanceinresponseto
alarm signals or calls from the intruder
alarm system may be withdrawn, or the
level of response reduced or delayed

b thattheintruderalarm system cannot
be returned to or maintained in full
working order

you will tell us as soon as possible on the
next working day and you must comply with
any requirements that we ask for.

If you do not comply with this condition you

will not be covered and we will not make any
payment in respect of a claim for damage by
theft or attempted theft.

Arbitration condition

If we agree to pay your claim and you disagree
with the amount to be paid, the amount of

the difference will be referred to an arbitrator
whois jointly appointed in accordance with
the statutory requirements. You will not be
able to take legal action against us over this
disagreementuntil the arbitrators have made
theiraward.

This condition does not apply to the ‘Public
liability section’, the ‘Employers liability section’
orthe ‘Legal expenses section’.

Alternatively depending on the size of your
business you may be able to refer your case

to the Financial Ombudsman Service (FOS). In
either case this will not affect your right to take
action against us over this disagreement.

Cancellation condition

1 Youmaycancel your policy atany time
during the period of insurance by contacting
your insurance broker.

2 Wecancancelyour policy forany reason by
providing 14 days’ notice in writing to your
last known address.

Where your policy is cancelled in accordance
with either of the above provisions, we will
return part of the premium paid, proportionate
to the unexpired period of insurance following
cancellation.

Additionally, we can cancel your policy
immediately by providing written notice to your
last known address if you fail to make payment

i directlytous,or

ii tous,yourinsurance broker, credit
broker or finance provider where you are
paying by instalments.

You will not be entitled to any return of
premium where this happens.

If your policy is cancelled and a claim has been
notified, paid or there has been any incident
likely to lead to a claim during the current period
of insurance, the annual premium remains due
in full.

Cancellation of your policy will not affect any
claims or rights you or we may have before the
date of cancellation.

We also have the right to cancel your policy
in other circumstances as stated in the ‘Fraud
condition’ or elsewhere within the ‘Policy
conditions’.

We do not have to offer renewal of your policy.
If we do not offer renewal terms, cover will cease
on the expiry date of your policy.

Changeinrisk condition

You must tell us as soon as possible during the
period of insurance of any change

1 tothebusiness

2 intheperson, firm,company or organisation
shown inyour schedule as Theinsured

3 totheinformationyou provided to us
previously or any new information that
increases the risk of loss asinsured under
any section of your policy.

Defined terms are highlighted in bold blue P> see page 6 and the start of each section of

cover for their meanings



Policy conditions continued

If you wish to make any alteration to your policy
you must disclose any change to the information
you previously provided or any new information
that could affect thisinsurance.

Your policy will come to an end from the date of
the change unless we agree in writing to accept
an alteration.

We do not have to accept any request to vary
your policy. If you wish to make any alteration to
your policy you must disclose any change to the
information you previously provided or any new
information that could affect thisinsurance.

If we accept any variation to your policy, an
increase in the premium or different terms or
conditions of cover may be required by us.

Claims notification condition
You must
1 assoonas practical

a giveusnotice of any circumstances,
which might lead to a claim under your
policy

b giveusalltheinformation we request

2 immediately

a onreceiptsend usevery letter,
court order, summons or other legal
documents served upon you

b tellusaboutanyprosecution,inquestor
fatal accidentinquiry or dispute referral
to adjudication or court proceedings
in connection with any potential claim
under your policy

¢ notify the police of any loss or damage
that has been caused by malicious
people, thieves, rioters, strikers or
vandals.

We will not pay your claim where you have not
complied with this condition.

Claims procedures condition

1 Youmusttake,orallow othersto take,
practical steps to prevent further loss or
damage, recover property lost and otherwise
minimise the claim.

2 Atyourexpense you must provide us with

a fulldetailsinwriting of anyinjury, loss or
damage and any further information or
declaration we may reasonably require

b anyassistancetoenable usto settle or
defend aclaim

¢ details of any relevant otherinsurances.

3 Youmay notaccept, negotiate, pay, settle,
admit or repudiate any claim without our
written consent.

4 Followinga claimyou mustallow us or
anyone authorised by us

a accessto premises

b totake possession of, or request delivery
to us of any property insured.

You may not abandon any property to us.

6 We will be allowed complete control of any
proceedings and settlement of the claim.

We will not pay your claim where you have not
complied with this condition.

Fair presentation of risk condition

You have a duty to make a fair presentation of
the risk which you wish to insure. This applies
prior to the start of your policy, if any variation
is required during the period of insurance and
priorto each renewal. If you do not comply with
this condition then

1 ifthefailure to make afair presentation
oftheriskis deliberate or reckless we can
elect to make your policy void and keep the
premium. This means treating the policy as if
ithad not existed and that we will not return
your premiums, or

2 ifthefailure to make afair presentation of
theriskis notdeliberate or reckless and we
would not have provided cover had you
made a fair presentation, then we can elect
to make your policy void and return your
premium or

3 ifthefailure to make afair presentation of
theriskis not deliberate or reckless and we
would haveissued cover on different terms
had you made a fair presentation of the risk
thenwe can



Policy conditions continued

a reduce proportionately any amount
paid or payable in respect of a claim
under your policy using the following
formula. We will divide the premium
actually charged by the premium which
we would have charged had you madea
fair presentation and calculate thisas a
percentage. The same percentage figure
will be applied to the fullamount of the
claimto arrive at the proportion of the
claimto be paid or payable, and/or

b treatyour policyasifithadincluded
the different terms (other than payment
of the premium) that we would
have imposed had you made a fair
presentation.

4 Where we electto apply one of the above
then

a ifweelectto make your policy void, this
will be from the start of the policy, or
the date of variation or from the date of
renewal

b we willapply the formula calculated by
reference to the premium that would
have been charged to claims from the
start of the policy, or the date of variation
or from the date of renewal

¢ wewill treatthe policy as having
differenttermsimposed from the start
ofthe policy, or the date of variation or
from the date of renewal

depending on when the failure to make a fair
presentation occurs.

Flat roof condition

Any flat portions of the roof of the building(s)
must have been inspected in the last 2 years,
and be subject to furtherinspections at

least once every 2 years, by a professional
roofing contractor and any recommendations
implemented. If your roof has not previously
beeninspected then you must have thisdone
within 90 days from the start date of your policy.
If you do not comply with this condition you will
not be covered and we will not pay your claim.

Fraud condition

You and anyone acting for you must notactina
fraudulent way.

If you or anyone acting for you knowingly

1 makesafraudulent or exaggerated claim
under your policy, or

2 makes afalse statementin supportofaclaim
(whether or not the claimiitselfis genuine),
or

3 submitsafalse orforged documentin
support of a claim (whether or not the claim
itselfis genuine),

we may take one or more of the following
actions

a refuseto paytheclaim

b recoveranysumswe have already paid to
youin relation to the claim

¢ cancelthe policy from the date of the
fraudulent act without any refund of
premiums

d makeyour policy void and keep the
premium

e shareyourinformation, orthatof anyone
acting for you, with the police, fraud
prevention agencies and the Insurance Fraud
Register (IFR). This may affect your future
applicationsforinsurance products.

For furtherinformation on how your details
will be used please visit the IFR website
www.theifr.org.uk

Instalments condition

If you fail to pay a premium instalment to us,
your insurance broker, credit broker or finance
provider, this could resultin your policy being
cancelled. You will not be entitled to any return
of premium where this happens.

If aclaim has been made or there has been
anyincident likely to lead to a claim during the
current period of insurance the annual premium
remains duein full whether thisis payable
directly to us, yourinsurance broker, credit
broker or finance provider.

Defined terms are highlighted in bold blue P> see page 6 and the start of each section of

cover for their meanings
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Policy conditions continued

Law applicable condition

You and we can choose the law which applies to
this policy. We propose that the Law of England
and Wales apply. Unless we and you agree
otherwise, the Law of England and Wales will
apply to this policy.

Minimum security standards condition
-Levell

Your schedule will show if this condition applies.

Thefollowing minimum levels of security must
beinstalled and maintained at your premises
and putinto full and effective use whenever
your premises are closed for business or left
unattended.

1 Allexternaldoorstoyour premisesand all
internal doors that give access to any part of
the buildings not occupied by you must be
fitted and secured with good quality locks
appropriate for the type of door.

2 Allopening windows and skylights
accessible from the ground, a roof, balcony,
canopy, porch or down-pipe must be fitted
and secured with key operated locks unless a
window is protected by solid steel bars, weld
mesh or expanded metal grills securely fixed
to the brickwork.

If you do not comply with this condition you
will not be covered and we will not make any
paymentin respect of a claim for theft or
attempted theft.

Minimum security standards condition
-Level 2

Your schedule will show if this condition applies.

The following minimum levels of security must
be installed and maintained at your premises
within 30 days from either

1 thestartdate of your policy showninyour
schedule

or

2 thedate of changesto your cover shownin
your schedule.

Until you comply with this condition you must
comply with the ‘Minimum security standards
condition - Level 1’ above.

1 Allexternaldoorstoyour premises must be
fitted with and secured as follows

a timberdoors by anappropriate mortice
deadlock which has five or more levers
and a matching metal box striking plate
which conforms to British Standards
BS 3621 or European Norm EN 1303
and installed in accordance with the
manufacturer’s recommendations

b aluminium doors by integral cylinder
key operated mortice deadlocks which
conformsto EN 1303

¢ UPVCdoors by key operated multi-point
locking devices incorporating swinging/
claw locking bolts

d thefirstclosingleaf of any double leaf
doorsdescribedin a, b, or cabove with
internal bolts top and bottom

e outwardopeningdoorssuch asfire
escape doors should be fitted with hinge
bolts top and bottom.

2 Allinternaldoorsthat give accessto any part
of the buildings not occupied by you must be
fitted and secured by

a anappropriate mortice deadlock which
has five or more levers and a matching
metal box striking plate which conforms
to British Standards BS 3621 or European
Norm BS EN 1303

b amultipointlocking system appropriate
forthe type of doorinstalledin
accordance with the manufacturers
recommendations

or

¢ inrespectof offices only, an electronic
access control system restricting entry
or exitto/from your designated areas
ofthe premises. Such system to be
subject to a manufacturer’s orinstaller’s
maintenance contract and to incorporate
a power failure back-up system.

11



Policy conditions continued

3 Allaccessible opening windows (including
awindow that can be easily reached from
aroof, afire escape, balconies, canopies
or down pipes), fanlights, roof lights,
skylights are all to be fitted and secured
with appropriate key operated window
locks, installed in accordance with the
manufacturers recommendations.

Thisrequirement does not apply to windows
protected by solid steel bars, weld mesh or
expanded metal grills securely fixed to the
brickwork surrounding the window.

4 Anydoororwindow officially designated
by the local planning officer, local building
control officer or as defined within the
business fire risk assessment forming part
of an emergency exit route, is excluded from
the above requirements.

The doors and windows must only be
secured using suitable and appropriate
internally operated quick release type of
security devices, specifically designed for
this purpose, such as mortice deadlocks
conforming to BS 8621 and panic bars/
latches conforming to BSEN 1125.

If you do not comply with this condition you
will not be covered and we will not make any
paymentin respect of a claim for theft or
attempted theft.

Otherinsurance condition

If aclaim is made under this policy and there
isotherinsurance cover for which you are, or
would be but for this policy, entitled to have a
claim paid under this other insurance, we will at
ouroption, either pay

1 aproportionate share of the claim, or

2 anyamount beyond that whichisorwould
be payable under the otherinsurance policy.

Reasonable care condition
You must take reasonable steps to

1 preventor protectagainstinjury, lossor
damage

2 keepyour premises, machinery, plantand
equipment and all other property insured in
good condition and in full working order

3 remedyany defect orany dangerthat
becomes apparent, as soon as possible.

If required by us, you must allow access to your
premises or activities of your business to carry
outaninspection or survey. You must comply
with any riskimprovements that we ask for,
within areasonable period of time, advised by us
and ensure that all such improvements remain
in place throughout the duration of this policy.

We will not pay your claim where you have not
complied with this condition.

Sanctions condition

This contract ofinsurance is subject to sanction,
prohibition or restriction under United Nations
resolutions. Itis a condition of your policy that
we will not provide cover, or pay any claim or
provide any benefit under your policy to the
extent that the provision of such cover, payment
of such claim or provision of such benefit

would expose us, or our parent, subsidiary

or any AXA group member company, to any
trade oreconomic sanctions, or violate any
laws or regulations of the United Kingdom, the
European Union, the United States of America
and the sanctions laws of other territories to the
extent they are applicable.

Subrogation (ourrights) condition

We will be entitled to undertake in your name or
onyour behalf

1 thedefenceorsettlementofany claim

2 stepstoenforcerightsagainstany other
party before or after payment is made by us.

Third party rights condition

This contract is between you and us. Therights
under this contract will not be enforceable by
any other party because of the Contract (Rights
of Third Parties) Act 1999.

Defined terms are highlighted in bold blue P> see page 6 and the start of each section of

cover for their meanings



Buildings section

Contents of this section

Meanings of defined terms 13
What is covered 16
Limit of cover 16
Extensions of cover 18
What s not covered 20
Section conditions 22

Your schedule will show if this section is covered.

Meanings of defined terms

These meanings only apply within this section.
They will be highlighted in bold blue printand
will have the same meaning, whether shownin
the singularor plural.

These are in addition to the defined terms that
can be found within the ‘Meanings of defined
terms’ section at the start of your policy.

Building(s)

The building(s) at your premises, including

1

landlords fixtures and fittings in or on your
premises

outbuildings, extensions, annexes, garages
boundary walls, gates and fences

roads, pavements, yards, car parks, car
ports, patios and terraces

underground pipes and cables belonging to
you or for which you are responsible

the office or surgery front unless insured
under a separate item

tenant’simprovements unlessinsured
under a separate item.

electric vehicle chargepoints fixed to your
building(s), their tethered cables and
connectors on the premises and extending
to the public mains, but only to the extent of
your responsibility.

Solar panels fixed and forming part of the
building(s).

Business interruption

Loss, cost or expense resulting from interruption
of orinterference with the business carried on
by you at the premises as a result of any loss,
destruction or damage to property used by you
atthe premises for the purposes of the business.

13



Buildings section continued

Communicable disease

Any disease which can be transmitted by means
of any substance or agent from any organism to
another organism where

1 thesubstanceoragentincludes, butisnot
limited to, a virus, bacterium, parasite or
other organism or any variation thereof,
whether deemed living or not, and

2 themethod of transmission, whether direct
orindirect,includes butis not limited
to, airborne transmission, bodily fluid
transmission, transmission from or to any
surface or object, solid, liquid or gas or
between organisms, and

3 thedisease, substance oragentcan cause
orthreaten damage to human health or
human welfare or can cause or threaten
damage to, deterioration of, loss of value of,
marketability of or loss of use of property.

Computer systems

Computer or other equipment or component or
system or item which processes stores transmits
orreceives data.

Cyberact

An unauthorised, malicious or criminal act or
series of related unauthorised, malicious or
criminal acts, regardless of time and place,
orthe threat or hoax thereof involving access
to, processing of, use of or operation of any
computer systems.

Cyberincident

1 anyerrororomission orseries of related
errors or omissions involving access to,
processing of, use of or operation of any
computer systems

2 any partial or total unavailability or failure or
series of related partial or total unavailability
or failures to access, process, use or operate
any computer systems.

Damage
Physical loss or destruction ordamage.

Data

Any data of any sort whatever, including without
limitation tangible orintangible data, and any
programs or software, bandwidth, cryptographic
keys, databases, documents, domain names

or network addresses or anything similar, files,
interfaces, metadata, platforms, processing
capability, storage media, transaction gateways,
user credentials, websites, or any information
whatever.

Defined peril

Fire, lightning, explosion, aircraft or other aerial
devices orarticles dropped from them, riot,
civilcommotion, strikers, locked-out workers,
persons taking partin labour disturbances,
malicious persons other than thieves,
earthquake, storm, flood, escape of water from
any tank, apparatus or pipe orimpact by any
road vehicle oranimal.

Denial of service attack

Any actions or instructions constructed or
generated with the ability to damage, interfere
with or otherwise affect the availability or
performance of networks, network services,
network connectivity or computer systems.

Denial of service attacks include, but are not
limited to, the generation of excess traffic into
network addresses, the exploitation of system or
network weaknesses, the generation of excess
or non-genuine traffic between and amongst
networks and the procurement of such actions
orinstructions by other computer systems.

Empty

Wholly unoccupied, more than 50% unoccupied
ornotin use by you for more than 30 consecutive
days.

Flood
Damage caused by

1 theescape of water fromthe normal
confines of any natural or artificial water
course, lake, reservoir, canal, drain ordam

2 inundation from thesea

Defined terms are highlighted in bold blue P> see page 6 and the start of each section of

cover for their meanings



Buildings section continued

3 inundation by rainwater or rainwater
induced run off other than where the
inundationis solely caused by or solely
results from ingress of rainwater through or
via the roof of the building(s).

whether resulting from storm or not.

Hacking

Unauthorised access to any computer systems,
whether your property or not.

Indemnity period

The period during which the business is
affected, starting on the date the damage
occurred and ending not later than the number
of months shown in your schedule.

Phishing

Any access or attempted access to data made by
means of misrepresentation or deception.

Property insured

The building(s), office or surgery front, tenant’s
improvements or rent payable where shown as
covered inyourschedule.

Office or surgery front

The whole front, all fixed glassin it, frames and
if fixed to the building(s) any shutters, blinds,
signs, lettering, ornamenting, alarm foil and
fitments belonging to you or for which you are
responsible.

Standard construction

Walls built only of brick, stone or concrete and
roofed only with slates, tiles or concrete.

Storm

Storm excluding damage by flood.

Tenant’simprovements

Internal decorations to ceilings and walls and
improvements and additions of a like nature
(other than office or surgery front) belonging to
you or for which you are responsible.

Terrorism

For England, Scotland and Wales: Acts of persons
acting on behalf of, orin connection with, any
organisation which carries out activities directed
towards the overthrowing orinfluencing, by
force orviolence, of His Majesty’s Government in
the United Kingdom or any other government de
jure or defacto.

For Northern Ireland: An actincluding, but

not limited to the use of force or violence and/

or threat thereof of any person or group(s) of
persons whether acting alone or on behalf of
orin connection with any organisation(s) or
government(s) committed for political, religious,
ideological or similar purposesincluding the
intention to influence any government and/or
putthe public orany section of the publicin fear.

Forthe Channellslands and the Isle of Man and
any territory outside the policy territories: An
act of any person(s) acting on behalf of orin
connection with any organisation which carries
out activities directed towards the overthrowing
orinfluencing by force or violence of any
government de jure or de facto.

Vermin

Rats, mice, grey squirrels, owls, pigeons, foxes,
bees and wasps or hornets.

Virus or similar mechanism

Program code, programming instruction or any
set of instructions constructed with the purpose
and ability, or purposely used, to damage,
interfere with, adversely affect, infiltrate

or monitor computer programs, computer
systems, data or operations, whetherinvolving
self-replication or not. The meaning of virus or
similar mechanism includes but is not limited
to trojan horses worms and logic bombs and
the exploitation of bugs or vulnerabilitiesin a
computer program to damage, interfere with,
adversely affect, infiltrate or monitor as above.
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v Whatis covered

We will cover you for damage to the property
insured by any of the following Perils occurring
during the period of insurance.

We will pay the value of the property insured at
the time of the damage, or for the amount of the
damage, or at our option reinstate or replace the
property insured or any part of itin accordance
with the following Basis of claims settlement.

Basis of claims settlement

1 Claimsfordamage to the building(s),
office or surgery front and tenant’s
improvements where insured as a specific
item will be settled on the basis of rebuilding
or replacement of the destroyed property
ortherepair or restoration of the damaged
portion of the propertyin each casetoa
condition equal to but no better or more
extensive than its condition when new.

2 Claimsforloss of rent payable by you as
tenant following damage which makes the
building uninhabitable will be settled on
the basis of loss of rent payable, until the
buildingis repaired or reinstated during
the rent payable indemnity period less any
reductioninrentasaresult of the damage.
The work of repair or reinstatement must be
done without delay.

No payment will be made beyond the amount
which would have been payablein the absence
of this cover until the cost of reinstatement has
actually beenincurred.

Limit of cover

The most we will pay you for any item covered
by this section is the suminsured shownin your
schedule.

Perils
1 Fire,lightningorearthquake.

2 Explosion excluding damage caused by
or consisting of the bursting of a boiler,
economiser or other vessel, machine or
apparatus used for non-domestic purposes
where internal pressure is due to steam only,
thatbelongsto you orisunderyour control.

Riot, civil commotion, strikers, locked-out
workers, labour or political disturbances,
vandals or malicious people but excluding

a damage caused by confiscation,
destruction or requisition by order of the
Governmentor any public authority

b damage arising from stoppage of work

¢ damage caused by your employees,
tenants or any other person lawfully on
your premises

d damagetoany portion ofthe building
whichisempty

e damage caused by theft or attempted
theft

f theexcessshowninyourschedule.
Storm or flood excluding

a damageduetoachangeinthewater
table level

b damageresulting from frost, subsidence,
ground heave or landslip

¢ damageto moveable propertyinthe
open, fences, posts, hedges and gates

d theexcessshowninyourschedule.

Escape of water from any tank, apparatus
or pipeincluding damage to any fixed tank,
apparatus or pipe caused by freezing or
bursting excluding

a damage caused by freezingin any
outbuildings

b damagetoanybuilding which isempty
¢ theexcessshowninyourschedule.

Impact by any aircraft or other aerial devices,
vehicle orany article falling from them or by
an animal, excluding the excess shown in
your schedule.

Leakage of fuel oil from any fixed heating
installation excluding

a damagetoany portion of the building
whichis empty

b theexcessshowninyourschedule.

Theft or any attempted theftinvolving entry

to or exit from the premises by forcible and
violent means excluding

a damagetoany portion of the building
whichis empty

Defined terms are highlighted in bold blue P> see page 6 and the start of each section of
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C

damage caused by your employees,
tenants or any other person lawfully on
your premises

the excess shown in your schedule.

9 Accidentaldamage

Any other damage occurring at your
premises excluding

a

d

damage which is excluded under Perils 1
to 8 orunder Optional peril 10 if covered
orunder ‘What is not covered’ of the
Buildings section

damage caused by or resulting from

i wearandtear, theaction of light
oratmosphere, moths, vermin or
insects

ii any process of cleaning, dyeing,
restoring, adjusting, repairing,
cutting, preparation or fitting

iii corrosion, rust,dampness,
deterioration, dryness, wet or dry rot,
shrinkage, marring, or scratching

iv wind, rain, hail, sleet, snow, dust or
theft to boundary walls, gates, fences
ormoveable property inthe open

v subsidence, ground heave or landslip
of any part of the site on which the
building stands, but this does not
applyif subsidence coveris shown as
being covered on your schedule.

vi thenormalsettlementorbedding
down of new structures

damage to property caused by or
consisting of

i inherentfault ordefect,
undiscovered defect, gradual
deterioration, frost, change in water
table level, faulty or defective design
or materials

ii faulty or defective workmanship,
operational error or omission by you
or any of your employees

but we will pay you for subsequent
damage which results from aninsured
Peril covered elsewhere in the section

the collapse or cracking of building(s)

e

g

the cost of normal maintenance,
redecoration or repair

damage caused by or consisting of

i mechanical orelectrical breakdown
orderangement of the particular
machine, apparatus or equipment
where the breakdown or
derangement originates

ii jointleakage, failure of welds,
cracking, fracturing, collapse or
overheating of boilers, economisers,
super heaters, pressure vessels or
any range of steam and feed pipingin
connection with them

but we will pay you for subsequent
damage which results from aninsured
Peril covered elsewherein the section

the excess shown in your schedule.

Optional peril

Subsidence, ground heave and landslip

cover

Your schedule will show if this is covered.

10 Subsidence, ground heave or landslip of any
part of the site on which the building stands
excluding

a
b

the excess shown in your schedule

damage to roads, pavements, yards, car
parks, patios, terraces, walls, gates and
fences unless the building structure also
suffers damage at the same time by the
same Peril

damage caused by or consisting of

i thenormalsettlementorbedding
down of new structures

ii thesettlement or movement of
made-up ground

iii coastal orrivererosion

iv defective design or workmanship or
use of defective materials

v fire, subterranean fire, explosion,
earthquake or the escape of water
from any tank, apparatus or pipe
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d damage which started before the start of
this cover

e damagetosolidfloorslabs ordamage
resulting from their movement, unless
the foundations beneath the outside
walls of the main building at the
premises also suffer damage at the same
time by the same Peril

f damageresulting from demolition,
construction, structural alteration or
repair of any property or groundwork or
excavation atthe premises.

Special condition applicable to subsidence,
ground heave and landslip cover

You must tell us as soon as possibleif you
become aware of any demolition, ground works,
excavation or construction being carried outon
any adjoining site to your premises.

We willthen have the right to vary the terms or
cancel this cover.

If you do not comply with this condition you will
not be covered and we will not pay your claim.

Extensions of cover

Architects, surveyors, legal and consulting
engineers’ fees cover

We will pay you for architects, surveyors, legal
and consulting engineers’ fees necessarily
incurred with our written consentin the
reinstatement or repair of the building(s) asa
result of damage.

We will not cover any costs or expenses for
preparing any claim.

The most we will pay for any item is the building
suminsured shown in your schedule.

Cables and underground pipes cover

We will pay you the costs incurred following
damage which you are responsible for to
cables and underground pipes and drains (and
their inspection covers) at your premises or
connecting the premises to the public mains.

We will not cover damage caused by gradual
deterioration or wear and tear.

Capital additions cover

We will pay you for alterations, additions and
improvements to building(s) notinsured
elsewhere but not for any appreciationin value.

Provided that

1 yougive usdetails of the additions as soon
as possible and within 30 days and you must
ensure specificinsuranceis arranged with us
from the date you become responsible

2 theprovisions of this cover will be fully
maintained in addition to any specific
insurance effected under 1 above.

The most we will pay at any one location is 15%
ofthe total suminsured under this section or
£50,000 whichever is the greater.

Debris removal cover

We will pay you for the costs and expenses
necessarily incurred by you with our consentin

1 removingdebrisfrom
2 dismantlingand/or demolishing
3 shoringup or propping

the portion or portions of the building(s)
insured, as a result of damage covered by this
section.

We will not cover you for costs or expenses

a incurredinremoving debris except from the
site of the damaged building(s) and the area
immediately adjacent to the site

b arising from pollution or contamination of
property not covered by this section.

The most we will pay for any item is the item sum
insured shown in your schedule.

Fire brigade charges cover

We will pay you for the costs and expenses
you incur charged by the local authority for
extinguishing fire or fire fighting provided that
these costs and expenses are necessary and
reasonable.

Fire extinguishment cover

We will pay you for the cost of replacing and/or
replenishing extinguishment materials when
you, your employees or the fire brigade attempt
to extinguish or minimise loss by fire.

Defined terms are highlighted in bold blue P> see page 6 and the start of each section of
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Provided that the costs and expenses cannot be
recovered from the public authority responsible.

The most we will pay for any one claim is £1,000.

Flood resilience and protection expenses
cover

This cover will only apply if flood is covered
under this section.

Inthe event of damage to property insured
caused by flood, we will pay for

1 anyadditionalrebuilding costs for the
incorporation of flood resilient materials

2 therelocation within the same building(s)
of replacement fixtures and fittings insured
under the policy to an area of reduced
exposure to damage by water arising from
storm and/or flood

3 theadditional costsin the utilisation of BS
851188 (or similar or replacement standard)
approved products or other appropriate
products, methods or schemes including
specialist consultant fees for the purposes of
providing protection against future damage
by water arising from storm and/or flood.

We will not pay for:

1 anyadditional costs for work you had
already planned to be carried out prior to
such damage

2 thefirst 10% of all costs otherwise payable
under the terms of this cover

3 anyadditional costs for the amount of any
charge orassessment arising out of capital
appreciation which may be payable by you in
respect of the property insured

4 anyadditional costs for the costincurred
in complying with prevailing regulations
under or framed in pursuance of any Act
of Parliament or bye-laws of any public
authority under which notice has been
served upon you prior to the happening of
such damage

5 anyadditional costs for replacing or
protectingundamaged parts of the property
insured

6 anycostsifyouchoose notto rebuild the
building(s).

The most we will pay for all claims in total for
this coveris the lower of either £25,000 or 100%
of the actual amount paid or payable by us to
reinstate the damage in the absence of this
cover. This will be paid by usin addition to the
property insured sumsinsured.

If our liability is reduced by the application
of any terms and conditions of this policy,
our liability under this cover will be similarly
reduced.

Inflation protection cover

We will adjust the sumsinsured specified in
your schedule at monthly intervals in line with
suitable indices of cost. This adjustment will
continue afterany damage if the repairs or
reinstatement are done without delay.

We will not charge any extra premium during the
period of insurance but at the end of the period
we will calculate the renewal premium based on
the revised sumsinsured.

Munitions of war cover

The ‘War risks exclusion’ will not apply to
damage to property insured under this section
from or occasioned by the detonation of
munitions of war or parts thereofin the policy
territories in or within one mile of the property
insured, provided that the presence of such
munitions results from World War Il and does not
result from a state of war current at the time of
damage.

Public authorities cover

We will pay you for the costs and expenses
incurred by you during the period of insurance
following damage by an insured Peril for the
additional cost of reinstatement to the building
and undamaged portions of the building
incurred solely to comply with the stipulations of
building or other regulations under or framed in
pursuance of any Act of Parliament or by-laws of
any public authority.

Provided that

1 youreceivethe notice to comply after the
damage occurs
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2 thework of reinstatementis completed
within 12 months of the date of the damage,
orwithin any further time that we agree

3 wewill not cover any additional rate, tax
duty or other charge which may become
payable following compliance with such
legislation, regulations or bye-laws

4 thereinstatement work may be carried out
on anothersite if required by the legislation,
regulation or bye-laws subject to the amount
payable under this extension not being
increased

5 iftheamount payableisreduced by
the application of any of the terms and
conditions of this policy, then the amount
we pay (forany item) will be reduced
proportionately.

The most we will pay for any item is the sum
insured shown in your schedule.

Subrogation waiver cover

In the event of a claim under this section we
agree to waive any rights, remedies or relief
which we might have become entitled by
subrogation against

1 anycompany standingin relation of parent
to subsidiary (or subsidiary to parent) to you

2 anycompany whichis asubsidiary of
a parent company of whichyou are a
subsidiary.

In each case as defined by current law at the time
ofthe damage.

Theft of building fabric cover
We will pay you for

1 damagetotheexternalfabric of the
building(s) covered by this section as a result
of theft or attempted theft

2 damage following entry of rainwater as
aresult of theft or attempted theft of the
external fabric of the building(s).

We will not cover
1 damageto anybuilding which isempty
2 theexcessshowninyourschedule.

The most we will pay is £10,000 for any one
premisesin any one period of insurance.

Trace and access cover

We will pay you for the reasonable costs that
youincurin finding the source of damage and
repairingit, caused by

1 theescape of water from any tank, apparatus
orpipe

2 damageto cables, underground pipes and
drains providing services to the premises
and for which you are legally responsible.

The most we will pay is £25,000in any one
period of insurance.

Value Added Tax (VAT) cover

We will pay you for VAT, paid by you, which is not
subsequently recoverable.

Provided that

1 a yourresponsibility for VAT arises solely
asaresult of the reinstatement or repair
of the property insured following
damage

b wehave paid or have agreed to pay for
the damage

2 ourliabilitydoes notinclude amounts
payable by you as penalties orinterest for
non paymentor late payment of VAT

3 youhavetakenall reasonable precautions
toinsure adequately for VAT responsibility
atthe start of this policy and at each
subsequent renewal date.

Forthe purpose of any ‘Average condition’,
reinstatement costs will be exclusive of VAT.

Our liability may exceed the suminsured fora
building where such excessamountis solelyin
respect of VAT.

Whatis not covered

Aircraft or aerial devices exclusion

We will not cover damage caused by or
consisting of pressure waves caused by aircraft
orother aerial devices travelling at sonic or
supersonic speeds.

Defined terms are highlighted in bold blue P> see page 6 and the start of each section of
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Cyber exclusion

We will not cover you for any loss, damage,

cost or expense directly orindirectly caused by,
contributed to by, arising from, occasioned by or
resulting from

1 anycyberactincludingbut notlimited to
hacking, phishing, denial of service attack
or the transmission of any virus or similar
mechanism

2 anycyberincident.

This exclusion shall not apply to claims for
damage resulting from fire, lightning, explosion,
aircraft or other aerial devices or articles
dropped from them covered by this section.

Date recognition exclusion

We will not cover you for any loss, damage,

cost or expense directly orindirectly caused

by, contributed to or arising from the failure of
equipment (including any computer systems) to
correctly recognise any given date or to process
data orto operate properly due to failure to
recognise any given date.

This exclusion shall not apply to claims for
damage resulting from a defined peril covered
by this section.

Disease exclusion

1 Notwithstandingany provision to the
contrary within this section, this section
excludes any loss, damage, liability, claim,
cost or expense of whatsoever nature,
directly orindirectly caused by, contributed
to by, resulting from, arising out of, orin
connection with acommunicable disease
orthefearorthreat (whetheractual or
perceived) of a communicable disease
regardless of any other cause or event
contributing concurrently or in any other
sequence thereto

2 Thisexclusion does not apply to damage to
property insured under this section, where
such damage arises from a defined peril,
provided that peril is covered by this section.

Electrical plant or apparatus exclusion

We will not cover damage to any electrical plant
or apparatus caused by its own overrunning,
short circuiting, excessive pressure, self-
heating, mechanical or electrical breakdown

or derangement, or arising from adjustment,
maintenance or repair.

If the damage extends to other property
insured, we will cover you for that damage.

Excess exclusion

We will not cover the excess shown in your
schedule. Where a claim is covered under the
‘Buildings section’, ‘Contents section’ and
‘Specified all risks section’ you will only be
responsible for one of the excess amounts
shown in your schedule and the highest excess
amountwill apply.

Fraud and dishonesty exclusion

We will not cover you for any loss, damage,

cost or expense resulting from acts of fraud
ordishonesty by you, your employees or any
partner, director or member of your family, but
we will cover subsequent damage which results
from a defined peril covered by this section.

Illegal activities exclusion

We will not cover damage caused by property
being used, by you or any occupants, forillegal
activities.

More specificinsurance exclusion

We will not cover you for any property more
specifically insured by you or on your behalf.

Pollution or contamination exclusion

We will not cover you for any loss, damage,
cost or expense caused by pollution or
contamination unless the damage is caused by

1 pollution or contamination which itself
results from a defined peril provided that
perilis covered by this section

2 anydefined peril provided that peril is
covered by this section, which itself results
from pollution or contamination.
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Radioactive contamination exclusion

We will not cover damage, or any other loss or
expense resulting or arising from damage to
any property, or any consequential loss, directly
orindirectly caused by or contributed to by or
arising from

1 ionisingradiations or contamination by
radioactivity from any nuclear fuel, nuclear
waste from the combustion of nuclear
fuel, radioisotopes, or any other nuclear or
radioactive material

2 buildings, plant or equipment for the
generation of nuclear power, or production,
use or storage of nuclear fuel, nuclear
waste from the combustion of nuclear
fuel, radioisotopes, or any other nuclear or
radioactive material

3 transportation of nuclear fuel, nuclear
waste from the combustion of nuclear
fuel, radioisotopes, or any other nuclear or
radioactive material

4 theradioactive, toxic, explosive or other
hazardous properties of any explosive
nuclear assembly or nuclear component of
thatassembly

5 anyweapon ordevice employing atomic or
nuclear fission and/or fusion or other like
reaction or radioactive force or matter.

Terrorism and Northern Ireland exclusion

We will not cover you for loss, damage, cost
or expense of any nature directly or indirectly
caused by, resulting from or in connection with

1 InEngland, Scotland, Wales, the Channel
Islands, the Isle of Man and any territory
outside the policy territories

a anyactofterrorism, regardless of
any other cause or event contributing
concurrently orin any other sequence to
theloss

b anyactiontakenin controlling,
preventing, suppressing orin any way
relatingto any act of terrorism.

2 InNorthernlreland

a anyactofterrorism, regardless of
any other cause or event contributing
concurrently orin any other sequence to
the loss

b anyactiontakenin controlling,
preventing, suppressing orin any way
relating to any act of terrorism

c riot, civilcommotion and (except for
damage orinterruption to the business
caused by fire or explosion) strikers,
locked-out workers or people taking
partinlabour disturbances or malicious
people.

If any of the points above are found to be invalid
orunenforceable, the remainder shall remainin
full force and effect.

In any action, lawsuit or other proceedings or
where we state that any loss, damage, cost or
expense is not covered by this section it will
be your responsibility to prove that they are
covered.

Unexplained loss exclusion

We will not cover damage caused by or
consisting of

1 disappearance, unexplained orinventory
shortage

2 misfiling or misplacing of information.

War risks exclusion

We will not cover you for any claims caused by or
happening through war, invasion, acts of foreign
enemies, hostilities (whether waris declared or
not), civil war, civil rebellion, warlike operations,
revolution, insurrection or military or usurped
power, confiscation, nationalisation, requisition,
seizure or destruction or damage to property by
orunder the order of any government or public
or local authority.

Section conditions

These conditions of cover apply only to this
section. You must comply with the following
conditions to have the full protection of your
policy. Some conditions specify circumstances
whereby non-compliance will mean that you
will not receive payment for a claim. However
you will be covered and we will pay your claim if
you are able to prove that the non-compliance
with these conditions could not have increased
the risk of the loss which actually occurred in the
circumstancesin which itoccurred.

Defined terms are highlighted in bold blue P> see page 6 and the start of each section of
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If you are unsure about any of these conditions
or whether you need to notify us about any
matter, please contact us.

Average condition

If the suminsured of any item shown in your
schedule at the time of any damage is less

than 85% of the cost which would have been
incurred in reinstating the whole of the property
covered by any item at the time of rebuilding or
replacement, the amount payable by us will be
proportionately reduced.

Adjustment will be made for any increasesin
the sum insured resulting from the ‘Inflation
protection cover’.

Construction of property condition

Unless otherwise stated the building(s) shownin
your schedule are of standard construction.

Contracting purchaser’s condition

If at the time of damage you have entered into a
contractto sell yourinterestin the building and
the sale has not butis subsequently completed,
the purchaser will have the full protection of this
section on exchange of contracts, provided itis
not covered by any otherinsurance.

Empty buildings condition

1 Youmusttellusimmediately you become
aware

a thatanybuildingor portions of
buildings at your premises become
empty

b ofanydamage tothe empty buildings or
portions of buildings at your premises
whetherthe damage isinsured or not.

2 Ifweagreeto provide cover you mustensure
thatin respect of any empty building or
portion of buildings that

a thebuildings areinspected internally
and externally at least once a week by
you or on your behalf and you maintain a
written record of the inspection

b allrefuse and waste materials must
be removed from the interior of the
premises at least once a week

¢ youmustsecurethe premises and put
all protective, locking devices and any
alarm protection into effective operation

d gas,waterand electricity supplies
(except electricity needed to maintain
any fire orintruder alarm systems)
and any fuel supplies are permanently
shut off at the switch or stopcock where
they enter the buildings (or where they
enter the flat or unoccupied part of the
building)

e youmustimplementany additional
protections that we may require within
the time scale we specify

f alldamage to the premises must be
rectified immediately

g letterboxes must be sealed

h thefinalexit door of the buildings must
be secured by an appropriate mortice
deadlock which has five or more levers
and conforms to British Standard BS
3621 or European Norm EN 1303 together
with a matching metal box striking
plate, installed in accordance with the
manufacturers’ recommendations.

If you do not comply with this condition you will
not be covered and we will not pay your claim.

Explosion condition

You must ensure that any vessel, machinery or
apparatus orits contents belonging to you or
under your control, which need examination
to comply with any statutory regulations, that
the vessel, machinery or apparatus are covered
by a policy or contract providing the required
inspection service.

If you do not comply with this condition you
will not be covered and we will not make any
paymentin respect of a claim.
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Fire protections condition

You must ensure that all fireproof doors and
shutters are kept closed (except during working
hours) and allfire protections (including fire
extinguishing appliances) must be maintained in
efficient working order, routinely tested and any
defects promptly rectified during the period of
insurance.

If you do not comply with this condition you will
not be covered and we will not pay your claim.

Reinstatement condition

If any property insured is to be reinstated
orreplaced by us, then you will at your own
expense provide all such plans, documents,
books and information that may be required.

We will not be required to reinstate the property
insured exactly but only as circumstances
permitand in a reasonable manner.

The most we will pay for any item is the item sum
insured shown in your schedule.

Reinstatement of sum insured after loss
condition

In the event of loss, the sum insured by this
section will be automatically reinstated from
the date of the loss unless we or you give written
notice to the contrary.

Provided always that in the event of
reinstatement you will

1 paythenecessary premiums that may be
required for the reinstatement, from the date
of reinstatement

2 apply any additional riskimprovements
which we may reasonably require.

Workmen’s condition

Joiners and other tradesmen are allowed in
oronto the building to make repairs or minor
structural alterations without prejudice to your
insurance.

Defined terms are highlighted in bold blue P> see page 6 and the start of each section of
cover for their meanings
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Your schedule will show if this section is covered.

Meanings of defined terms

These meanings only apply within this section.
They will be highlighted in bold blue printand
will have the same meaning, whether shownin
the singularor plural.

These are in addition to the defined terms that
can be found within the ‘Meanings of defined
terms’ section at the start of your policy.

All other contents

All other contents (other than computers and
electronic office equipment, and contents -
specified items) including

1 landlordsfixtures and fittings and interior
decorations unless covered by a separate
item

2 personal effects (up to £1,000 for any one
person)

goodsin trust

plans, deeds, briefs, manuscripts, books,
documents and office records (up to £1,000
foranyoneitem)

5 computerdiscsand tapes (up to £1,000 for
anyoneitem)

6 wines, spirits, cigarettes and tobacco held for
entertainment purposes

7 curios, pictures and other works of art (up
to atotal limit of £5,000) unless covered by a
separate item

belonging to you or which you are responsible
for being used in connection with or for the
purposes of the business.

Business interruption

Loss, cost or expense resulting from interruption
of orinterference with the business as a result
of damage to property used by you, at the
property, for the purpose of the business at the
premises.
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Communicable disease

Any disease which can be transmitted by means
of any substance or agent from any organism to
another organism where

1 thesubstanceoragentincludes, butisnot
limited to, a virus, bacterium, parasite or
other organism or any variation thereof,
whether deemed living or not, and

2 themethod of transmission, whether direct
orindirect,includes butis not limited
to, airborne transmission, bodily fluid
transmission, transmission from or to any
surface or object, solid, liquid or gas or
between organisms, and

3 thedisease, substance oragentcan cause
orthreaten damage to human health or
human welfare or can cause or threaten
damage to, deterioration of, loss of value of,
marketability of or loss of use of property.

Computer systems

Computer or other equipment or component or
system or item which processes stores transmits
orreceives data.

Computers and electronic office
equipment

Computers, software, ancillary equipment and
electronic business machinery and equipment
belonging to you or which you are responsible
for being used in connection with or for the
purposes of the business.

Cyberact

Anunauthorised, malicious or criminal actor
series of related unauthorised, malicious or
criminal acts, regardless of time and place,
orthe threat or hoax thereof involving access
to, processing of, use of or operation of any
computer systems.

Cyberincident

1 anyerrororomission or series of related
errors or omissions involving access to,
processing of, use of or operation of any
computer systems

2 any partial ortotal unavailability or failure or
series of related partial or total unavailability
or failures to access, process, use or operate
any computer systems.

Contents - Specified items

Items of contents on your premises belonging to
you as described in your schedule.

Damage
Physical loss or destruction or damage.

Data

Any data of any sort whatever, including without
limitation tangible orintangible data, and any
programs or software, bandwidth, cryptographic
keys, databases, documents, domain names

or network addresses or anything similar, files,
interfaces, metadata, platforms, processing
capability, storage media, transaction gateways,
user credentials, websites, or any information
whatever.

Defined peril

Fire, lightning, explosion, aircraft or other aerial
devices orarticles dropped from them, riot,
civilcommotion, strikers, locked-out workers,
persons taking partin labour disturbances,
malicious persons other than thieves,
earthquake, storm, flood, escape of water from
any tank, apparatus or pipe orimpact by any
road vehicle or animal.

Denial of service attack

Any actions or instructions constructed or
generated with the ability to damage, interfere
with or otherwise affect the availability or
performance of networks, network services,
network connectivity or computer systems.

Denial of service attacks include, but are not
limited to, the generation of excess trafficinto
network addresses, the exploitation of system or
network weaknesses, the generation of excess
or non-genuine traffic between and amongst
networks and the procurement of such actions
orinstructions by other computer systems.

Defined terms are highlighted in bold blue P> see page 6 and the start of each section of
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Empty

Wholly unoccupied, more than 50% unoccupied
ornotin use by you for more than 30 consecutive
days.

Flood
Damage caused by

1 theescape of water fromthe normal
confines of any natural or artificial water
course, lake, reservoir, canal, drain ordam

inundation from the sea

inundation by rainwater or rainwater
induced run off other than where the
inundation is solely caused by or solely
results from ingress of rainwater through or
via the roof of the building.

whether resulting from storm or not.

Hacking

Unauthorised access to any computer systems,
whether your property or not.

Insured person(s)

You and any of your principals, partners,
directors oremployees.

Money

Negotiable money and non-negotiable money
belonging to you or which you are responsible
for.

Negotiable money

Cash, bank and currency notes, uncrossed
cheques, giro cheques, uncrossed postal orders,
uncrossed money orders, current postage
stamps, unused units in franking machines,
National Savings stamps and certificates,
National Insurance stamps, trading stamps, gift
tokens, lottery tickets (excluding scratch cards
held in stock for resale), customer redemption
vouchers, authenticated travel tickets, phone
cards (excluding phone cards held in stock for
resale), holiday with pay stamps, luncheon
vouchers.

Non-negotiable money

Credit company sales vouchers, debit card

sales vouchers, crossed cheques, crossed giro
drafts, crossed postal orders and crossed money
orders, crossed national giro bank, crossed
bankers drafts, premium bond certificates, VAT
purchase receipts, credit card counterfoils,
premium bonds, savings bonds, stamped
National Insurance cards and National savings
certificates.

Office or surgery front

The whole front, all fixed glassin it, frames and
if fixed to the building(s) any shutters, blinds,
signs, lettering, ornamenting, alarm foiland
fitments belonging to you or for which you are
responsible.

Phishing

Any access or attempted access to data made by
means of misrepresentation or deception.

Property insured

The computers and electronic office
equipment, contents - specified items and all
other contents where shown as covered in your
schedule.

Standard construction

Walls built only of brick, stone or concrete and
roofed only with slates, tiles or concrete.

Stock

The goods or merchandise and materialsin
trade kept on the premises of your business
available for sale or distribution, including
customers’ goodsin and on your premises
belongingto you or held in trust by you for which
you are responsible.

Storm
Storm excluding damage by flood.
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Terrorism

For England, Scotland and Wales: Acts of persons
acting on behalf of, orin connection with, any
organisation which carries out activities directed
towards the overthrowing orinfluencing, by
force orviolence, of His Majesty’s Government in
the United Kingdom and any other government
dejureordefacto.

For Northern Ireland: An actincluding, but

not limited to the use of force or violence and/

or threat thereof of any person or group(s) of
persons whether acting alone or on behalf of
orin connection with any organisation(s) or
government(s) committed for political, religious,
ideological or similar purposesincluding the
intention to influence any government and/or
putthe public orany section of the publicin fear.

Forthe Channellslands and thesle of Man and
any territory outside the policy territories: An
act of any person(s) acting on behalf of orin
connection with any organisation which carries
outactivities directed towards the overthrowing
orinfluencing by force or violence of any
governmentde jure or de facto.

Vermin

Rats, mice, grey squirrels, owls, pigeons, foxes,
beesand wasps or hornets.

Virus or similar mechanism

Program code, programming instruction or any
set of instructions constructed with the purpose
and ability, or purposely used, to damage,
interfere with, adversely affect, infiltrate

or monitor computer programs, computer
systems, data or operations, whetherinvolving
self-replication or not. The meaning of virus or
similar mechanism includes butis not limited
to trojan horses worms and logic bombs and
the exploitation of bugs or vulnerabilitiesin a
computer program to damage, interfere with,
adversely affect, infiltrate or monitor as above.

v Whatis covered

We will pay you for damage to the property
insured used in connection with the business
at the premises by any of the following Perils
occurring during the period of insurance.

We will pay the value of the property insured at
the time of the damage, or for the amount of the
damage, or at our option reinstate or replace the
property insured or any part ofitin accordance
with the following Basis of claims settlement.

Basis of claims settlement

1 Claimsforthetotalloss ordestruction
of computers and electronic office
equipment, contents - specified items and
all other contents items will be settled on
the basis of replacement of property similar
to but no better or more extensive than the
itemswhen new.

2 Claimsfor partial damage to computers and
electronic office equipment, contents -
specified items and all other contents items
will be settled on the basis of restoration to
acondition no better or more extensive than
the condition of the items when new.

3 Claimsforcomputer systems, records,
documents, manuscripts, business books,
accounting records and data carrying
materials will be settled on the basis of the
value of the materials together with the cost
of clerical labour and computertime takenin
reproducing those records.

But we will not cover

a anyexpensesinconnection with
producinginformation to be recorded on
them

b thevaluetoyou of theinformation
contained in them.

4 Claimsforanyitem of stock will be settled on
the basis of its value at the time of damage
with an adjustment for wear and tear.

No payment will be made beyond the amount
which would have been payable under this
section in the absence of this cover until the cost
of reinstatement has actually beenincurred.

Defined terms are highlighted in bold blue P> see page 6 and the start of each section of
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Limit of cover

The most we will pay you for any item covered
by this section is the sum insured shownin your
schedule.

Perils
1 Fire,lightningorearthquake.

2 Explosion excluding damage caused by
or consisting of the bursting of a boiler,
economiser or other vessel, machine or
apparatus used for non-domestic purposes
whereinternal pressureis due to steam only,
that belongsto you orisunderyour control.

3 Riot, civilcommotion, strikers, locked-out
workers, labour or political disturbances,
vandals or malicious people but excluding

a damage caused by confiscation,
destruction or requisition by order of the
Governmentor any public authority

b damage arising from stoppage of work

¢ damage caused by your employees,
tenants or any other person lawfully on
your premises

d damagetoany portion of the building
whichis empty

e damage caused by theft or attempted
theft

f theexcessshowninyourschedule.
4 Stormorflood excluding

a damageduetoachangeinthewater
table level

b damageresulting from frost, subsidence,
ground heave or landslip

¢ damageto moveable propertyinthe
open

d damageto propertyinsured storedin
the lowest storey of the premises unless
raised at least sixinches (150mm) above
floor level

e damageto propertyinsuredinany
portion of the premises that are empty

f theexcessshowninyourschedule.

5 Escape of water from any tank, apparatus or

pipe excluding

a damage caused by freezingin any
outbuildings

b damageto propertyinsured storedin
the lowest storey of the premises unless
raised at least sixinches (150mm) above
floor level

¢ damageto property insuredin any
building which is empty

d theexcessshowninyourschedule.

Impact by any aircraft or other aerial devices,
vehicle orany article falling from them or by
an animal, excluding the excess shownin
your schedule.

Leakage of fuel oil from any fixed heating
installation excluding

a damageto propertyinsuredinany
building which is empty

b theexcessshowninyourschedule.

Theft or any attempted theftinvolving entry
to or exit from the premises by forcible and
violent means excluding

a damagetoany propertyinsuredinany
building which is empty

b damage caused by your employees,
tenants or any other person lawfully on
your premises

¢ theexcessshowninyourschedule.

Any other damage occurring at your
premises excluding

a damagewhichisexcluded underPerils 1
to 8 orunder optional Peril 10 if covered
orunder ‘What is not covered’ of the
Contents section

b damage caused by or resulting from

i wearandtear, theaction of light
oratmosphere, moths, vermin or
insects

il any process of cleaning, dyeing,
restoring, adjusting, repairing,
cutting, preparation or fitting

ili corrosion, rust,dampness,
deterioration, dryness, wet or dry rot,
shrinkage, marring, or scratching

29



Contents section continued

iv wind, rain, hail, sleet, snow, dust or
theft to boundary walls, gates, fences
ormoveable property inthe open

v subsidence, ground heave or landslip
of any part of the site on which the
building stands, but this does not
applyif subsidence coveris shown as
being covered on your schedule.

vi thenormalsettlementorbedding
down of new structures

¢ damageto property caused by or
consisting of

i inherentfaultordefect,
undiscovered defect, gradual
deterioration, frost, change in water
table level, faulty or defective design
or materials

ii faulty or defective workmanship,
operational error or omission by you
or any of your employees

but we will pay you for subsequent
damage which results from a Peril
covered elsewherein the policy

d thecollapse or cracking of building(s)

e thecostof normal maintenance,
redecoration or repair

f damage caused by or consisting of

i mechanical orelectrical breakdown
orderangement of the particular
machine, apparatus or equipment
where the breakdown or
derangement originates

i jointleakage, failure of welds,
cracking, fracturing, collapse or
overheating of boilers, economisers,
super heaters, pressure vessels or
any range of steam and feed pipingin
connection with them

but we will pay you for subsequent
damage which results from a Peril
covered elsewherein the policy

g theexcessshowninyourschedule.

Optional peril

Subsidence, ground heave and landslip
cover
Your schedule will show if this is covered.

10 Subsidence, ground heave or landslip of any
part of the site on which the building stands
excluding

a theexcessshowninyourschedule

b damagetoroads, pavements,yards, car
parks, patios, terraces, walls, gates and
fences unlessthe building structure is
also damaged at the same time by the
same cause

¢ damage caused by or consisting of

i thenormalsettlement or bedding
down of new structures

ii thesettlement or movement of
made-up ground

iii coastal orrivererosion

iv defective design or workmanship or
use of defective materials

v fire,subterranean fire, explosion,
earthquake or the escape of water
from any tank, apparatus or pipe

d damage which originated prior to the
start of this cover

e damagetosolidfloorslabsordamage
resulting from their movement, unless
the foundations beneath the outside
walls of the main building of the
premises also suffer damage at the same
time by the same cause

f damage resulting from demolition,
construction, structural alteration or
repair of any property or groundwork or
excavation.

Special condition applicable to subsidence,
ground heave and landslip cover

You must tell us as soon as possibleif you
become aware of any demolition, ground works,
excavation or construction being carried outon
any adjoining site to your premises. We will then
have theright to vary the terms or cancel this
cover.

Defined terms are highlighted in bold blue P> see page 6 and the start of each section of
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If you do not comply with this condition you will
not be covered and we will not pay your claim.

Extensions of cover

Architects, surveyors, legal and consulting
engineers’ fees cover

We will pay you for architects, surveyors, legal
and consulting engineers’ fees necessarily
incurred with our written consentin the
reinstatement or repair of the property insured
asaresult of damage.

We will not cover any costs or expenses for
preparing any claim.

The most we will pay for any item is the Contents
item sum insured shown in your schedule.

Capital additions cover
We will pay you for

1 anynewlyacquired contents which are
notinsured elsewhere for which you are
responsible

and

2 alterations, additions and improvements
to contents but not for any appreciationin
value at any of your premises

provided that

a yougive usdetails of the additions as
soon as possible and within 30 days
and you must ensure specificinsurance
isarranged with us from the date you
become responsible

b the provisions of this cover will be fully
maintained in addition to any specific
insurance effected undera above.

The most we will pay at any one location is 15%
of the total sum insured under this section or
£50,000 whichever is the greater.

Cashregisters and scales cover

We will pay you for damage (other than
mechanical or electrical breakdown or
derangement) to cash registers and scales
provided that such property has beenincluded
inthe suminsured for all other contents.

Contracting purchaser’s cover

If at the time of damage you have entered into
acontractto sell your interestin the property
insured and the sale has not butis subsequently
completed, the purchaser will have the full
protection of this section on exchange of
contracts, provided itis not covered by any other
insurance.

Damage to landscaped gardens cover

We will pay you for the cost of restoring any
damage to landscaped gardens, for which you
areresponsible, by the emergency servicesin
attending the premises as a result of any insured
Peril.

The most we will pay is £10,000in any one
period of insurance.

Debris removal cover

We will pay you for the costs and expenses
necessarily incurred by you with our consentin

1 removingdebrisfrom
2 dismantlingand/or demolishing
3 shoringup or propping

the portion or portions of the property insured
as aresult of damage covered by this section.

We will not cover costs or expenses

1 incurredinremoving debris except from the
site of the damaged property insured and
the areaimmediately adjacent to the site

2 arising from pollution or contamination of
property not covered by this section.

The most we will pay for any item is the item sum
insured shown in your schedule.

Deterioration of stock cover

We will pay you for damage to frozen or chilled
stockin any freezer cabinet, deep freezer, cold
room, cold store or chilled cabinet due to change
in temperature resulting from any cause but we
will not cover damage

1 followingthe deliberate act of any public
electricity authority in termination,
disconnection, restriction or withholding the
supply of electricity
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2 caused by neglect or misuse.

The most we will pay is £5,000 in any one period
of insurance.

We will not pay for 20% of any loss where the
frozen food cabinet, deep freezer, cold room cold
store or chilled cabinetis over 10 years old.

Exhibitions and trade fair cover

We will pay you for damage by an insured Peril to
the property insured whilst in any building used
foran exhibition or trade fair within the policy
territories and whilstin transit to and from the
exhibition or trade fair.

The most we will pay is £5,000 any one loss.

We will not cover theft or attempted theft from
any unattended vehicles.

Fire brigade charges cover

We will pay you for the costs and expenses
you incur charged by the local authority for
extinguishing fire or fire fighting provided that
these costs and expenses are necessary and
reasonable.

Fire extinguishment cover

We will pay you for the cost of replacing and/or
replenishing extinguishment materials when
you, your employees or the fire brigade attempt
to extinguish or minimise loss by fire provided
that the costs and expenses cannot be recovered
from the public authority responsible.

The most we will pay for any one claim is £1,000.

Glass breakage cover

We will pay you for or at our option make

good any accidental or malicious breakage or
scratching of allinternal or external fixed glass
including showcases, shelves, tops and mirrors
and sanitaryware belonging to you or for which
you are responsible at your premises during the
period of insurance provided that the glassisin
good condition at the start of this policy.

Following breakage of fixed glass we will also
pay for the cost of

1 boardingup.You may instruct builders
or glaziers to board up without our prior
consent

2 repairingdamage to window frames,
framework, shutters and blinds

3 removingorreplacing the fixtures and
fittings necessarily incurred to replace the
glass

4 repairof damage to the office or surgery
front for which you are responsible caused
by accidental external means or malicious
people

5 damageto goodsincidentalto the business
caused by breakage of fixed glass in display
windows

6 replacinglettering, alarm foil or other
ornamental work on glass.

The most we will pay is £2,500 any one loss.
We will not cover

1 damagethatiscovered underthe ‘Buildings
section’ if selected

the excess shown in your schedule
3 damagetoany building which is empty.

Goods in transit cover

We will pay you for damage to property insured
shown in your schedule belonging to you or

held in trust and for which you are responsible
while in transit by vehicles owned, hired or
leased by you anywhere in or between the policy
territories and Republic of Ireland including
between any of these territories.

Cover applies from the time the property
insured is lifted by you or your employee until
they are placed in position at their destination
(excluding theirinstallation) including loading
and unloading.

The most we will pay for any one vehicle for any
onelossis £2,000.

What is not covered - applicable to Goods
in transit cover
We will not cover

1 theftorattempted theftfromany
unattended vehicle unless

a thevehicle, trailer or semi-traileris
securely closed and locked at all points
of access

Defined terms are highlighted in bold blue P> see page 6 and the start of each section of
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b betweenthehoursof9pmand 6am

i thevehicle, trailer or semi-trailer
is securely closed and locked at all
points of access and is kept within a
securely locked building or

ii inenclosed premiseswhich are
securely locked or have a watchman
in constant attendance

It will be up to you to prove that any theft or
attempted theft occurred before 9pm or after
6am

2 a thedeterioration of goodscarriedin
frozen, chilled orinsulated condition
due to faulty stowage orincorrect
setting or operation of the equipment or
variations in temperature

b spillage, leakage, fermentation, taint,
contamination, mechanical or electrical
breakdown of any goods or merchandise

unless directly due to fire or accident to the
carrying vehicle or due to theft or attempted
theft

damage due to natural deterioration

any consequential orindirect loss or damage
duetodelay

5 damageto money, precious stones,
jewellery, bullion, or loss or death of, or
injury to living creatures.

Homeworkers cover

We will pay you for damage by an insured Peril
to the property insured whilst used for the
purpose of the business in your home orthat
of an authorised employee within the policy
territories.

The most we will pay is £2,500 any one loss.

Inflation protection cover

We will adjust the sumsinsured specified in
your schedule at monthly intervals in line with
suitable indices of cost. This adjustment will
continue after any damage if the repairs or
reinstatement are done without delay.

We will not charge any extra premium during the
period of insurance but at the end of the period
we will calculate the renewal premium based on
therevised sumsinsured.

Loss of metered water cover

We will pay you for the unit cost of metered
water atthe current rate per cubic metre
consumed as a direct result of damage caused
by aninsured Peril

Provided that

1 themostwe will pay foranyoneclaimis
£10,000

2 repairs are completed within 30 days of the
damage being discovered.

The amount we pay will be based on the

amount of the water charges for the period of
the occurrence, less the charge paid by you for
the corresponding period in the preceding year.
This willthen be adjusted for changesin the
suppliers’ charges and for variations affecting
your water consumption during the intervening
period.

We will not cover damage to any building which
isempty.

Money cover

We will pay you for loss of money held in
connection with the business for any one loss of

1 Non-negotiable money up to £500,000 any
oneloss

2 Negotiable money

a fromyourpremisesduringbusiness
hours

b inabanknightsafe

¢ fromyourpremises whilstin alocked
safe when closed for business

d intransitwithinthe policy territories

e fromyourpremiseswhilstnotina
locked safe when closed for business.

f whilstatthe residence of any of your
principals or authorised employees up to
£1,000for any one loss

g fromgaming,amusementorvending
machines up to £300 any one event.

The most we will pay you for any one loss are the
limits shown in your schedule.
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Conditions applicable to Money cover
Key security condition

Whenever your premises are closed for business
all keys or notes of the combination codes of
safes or strongrooms must be removed from
your premises unless the premises are still
occupied by you or any of your authorised
employees.

When keys are on the premises they must be
keptinasecure place away from the safes or
strongrooms.

If you do not comply with this condition you will
not be covered and we will not pay your claim.

Money in transit condition
Whenever negotiable money in transit exceeds

1 £2,500itmustbeaccompanied by at least
two responsible adults

2 £5,000it must be accompanied by at least
threeresponsible adults.

No more than £2,500 must be carried by one
responsible adult.

If you do not comply with this condition you will
not be covered and we will not pay your claim.

Record keeping condition

You will keep a daily record of the amount of
money at your premises contained in safes or
strongrooms and in transit. This record must
be keptin a separate secure place and will need
to be produced to support a claim under this
section.

If you do not comply with this condition you will
not be covered and we will not pay your claim.

Whatis not covered - applicable to Money
cover
We will not cover losses

1 arisingfrom fraud or dishonesty of your
employees unless the loss is discovered
within 30 working days of the date of the loss

duetoclerical oraccountingerrors
3 fromunattended motor vehicles

4 ofmoneywhichisthe property of the Post
Office.

Personal accident - assault cover

We will pay the insured person, orin the case of
death, their personal representatives, the sums
shown in the Table of benefits on page 35ifany
insured person suffers bodily injury, as the result
of robbery or hold-up or any attempted robbery
orhold up inthe course of the business which is
then the direct cause of death or disablement.

We will not pay

1 theinsured personfor morethanone
benefit for the same bodily injury

2 wherethebusinessincludes a sub Post
Office.

Conditions applicable to Personal accident
assault cover

1 You mustwrite to us assoon as possible
whenyou need to make aclaim butinany
case within three months of the date of the
event giving rise to the bodily injury.

2 Atyourexpense,you mustsupplyall
certificates, information and evidencein a
form that we may require. Where a claim for
bodilyinjuryis made, the insured person
willundergo any medical examinations that
we may require at our expense.

3 Inthecase ofdeath of aninsured person,
we will be entitled to have a post-mortem
examination at our expense.

If you do not comply with this condition you will
not be covered and we will not pay your claim.

Personal effects cover

We will also pay for damage to cash carrying
devices or clothing and personal effects
belongingto aninsured person following an
attempt by a person or people to steal money up
to alimit of £1,000in respect of any one person.

Defined terms are highlighted in bold blue P> see page 6 and the start of each section of
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Table of benefits

If bodily injuryis the only and direct cause of

1 | Death” £25,000

Total loss or total and
2 | permanentlossofuseof | £10,000
one or more limbs*

Totaland permanent
3 |lossofallsightinoneor |£10,000
both eyes*

Permanent total
disablement from
engagingin orcarrying

4 outtheinsured £25,000
person(s) usual
occupation*
Temporary total £100 per
disablement from week payable
engaginginorcarrying | monthly

5 |outtheinsured while the
person(s) usual insured
occupationforaperiod | personis
up to 104 weeks disabled

*occurring within two years of the date of
suffering the bodily injury.

Munitions of war cover

The ‘War risks exclusion’ will not apply to
damage to property insured under this section
from or occasioned by the detonation of
munitions of war or parts thereof in the policy
territories in or within one mile of the property
insured, provided that the presence of such
munitions results from World War Il and does not
result from a state of war current at the time of
damage.

Signs cover

We will pay you for damage to fixed signs at
your premises up to £1,000 in any one period of
insurance.

Subrogation waiver cover

Inthe event of a claim under this section we
agree to waive any rights, remedies or relief
which we might have become entitled by
subrogation against

1 anycompanystandinginrelation of parent
to subsidiary (or subsidiary to parent) to you

2 anycompany whichisasubsidiary of
a parent company of whichyou are a
subsidiary.

In each case as defined by current law at the time
ofthe damage.

Temporary removal cover

We will pay you for damage resulting from one of
thePerils1to 8

1 topropertyinsured by thissection whilst
temporarily removed to any premises not
owned or occupied by you within the policy
territories for cleaning, renovation or repair
including whilst in transit to or from your
premises

2 todeeds,documentsand plansrelating to
any property while temporarily removed
within the policy territories.

The most we will pay is 20% of the item sum
insured shown in your scheduleinany one
period of insurance.

Theft damage to buildings cover

Where buildings are notinsured under this
policy we will pay you for damage to the
building(s) at your premises shown in your
scheduleresulting directly from theft or
attempted theft covered by this section,
provided that you are legally responsible for the
damage.

We will not cover damage to buildings which are
empty.

The most we will pay is £25,000in any one
period of insurance.

Theft of keys cover

We will pay you for the cost of changing the
external door and safe locks with equivalent
locksin the event of the keys to your premises
or safe being stolen from your premises or from
the private residence of an insured person
authorised to hold such keys.

Keys to any safe must not be left at your
premises when closed for business, unless you
oranemployee lives at the premises.
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The most we will pay is £2,500in any one period
of insurance.

Value Added Tax (VAT) cover

We will pay you for VAT, paid by you, whichiis not
subsequently recoverable provided that

1 a yourresponsibility for such VAT arises
solely as aresult of the reinstatement or
repair of the property insured following
damage

b we have paid or have agreed to pay for
the damage

2 ourliability does notinclude amounts
payable by you as penalties or interest for
non payment or late payment of VAT

3 youhavetaken allreasonable precautions
to insure adequately for VAT liability at the
start of this policy and at each subsequent
renewal date.

For the purpose of any Average condition,
reinstatement costs will be exclusive of VAT.

Our liability may exceed the suminsured for the
property insured where such excess amountis
solely in respect of VAT.

Optional extensions of cover
1 Theft of money by employees cover

Your schedule will show if this is covered. We will
pay you for direct loss of money belonging to
you or for which you are responsible caused by
an act of fraud or dishonesty by any employee
committed in the course of theiremployment
during the period of insurance.

We will not cover
1 theexcessshowninyourschedule
2 actscommitted before this cover started

3 lossesoccurring during the period of
insurance but not discovered within 14 days
of the expiry of this cover

4 any monies which would have been
payable by you to an employee but forthe
employee’s dishonesty.

The most we will pay you is the amount shown in
your schedulein any one period of insurance.

X Whatis not covered

Aircraft or aerial devices exclusion

We will not cover damage caused by or
consisting of pressure waves caused by aircraft
or other aerial devices travelling at sonic or
supersonic speeds.

Animal exclusion

We will not coverinjury or damage to any
animal.

Cyber exclusion

We will not cover you for any loss, damage,

cost or expense directly orindirectly caused by,
contributed to by, arising from, occasioned by or
resulting from

1 anycyberactincluding but notlimited to
hacking, phishing, denial of service attack
or the transmission of any virus or similar
mechanism

2 anycyberincident.

This exclusion shall not apply to claims for
damage resulting from fire, lightning, explosion,
aircraft or other aerial devices or articles
dropped from them covered by this section.

Date recognition exclusion

We will not cover you for any loss, damage,

cost or expense directly orindirectly caused

by, contributed to or arising from the failure of
equipment (including any computer systems) to
correctly recognise any given date or to process
data orto operate properly due to failure to
recognise any given date.

This exclusion shall not apply to claims for
damage resulting from a defined peril covered
by this section.

Disease exclusion

1 Notwithstandingany provision to the
contrary within this section, this section
excludes any loss, damage, liability, claim,
cost or expense of whatsoever nature,
directly orindirectly caused by, contributed
to by, resulting from, arising out of, orin
connection with acommunicable disease

Defined terms are highlighted in bold blue P> see page 6 and the start of each section of
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orthe fear or threat (whether actual or
perceived) of acommunicable disease
regardless of any other cause or event
contributing concurrently orin any other
sequencethereto

2 Thisexclusion does not apply to damage to
property insured under this section, where
such damage arises from a defined peril,
provided that perilis covered by this section.

Electrical plant or apparatus exclusion

We will not cover damage to any electrical plant
or apparatus caused by its own overrunning,
short circuiting, excessive pressure, self-
heating, mechanical or electrical breakdown

or derangement, or arising from adjustment,
maintenance or repair.

If the damage extends to other property
insured, we will cover you for that damage.

Excess exclusion

We will not cover the excess shown in your
schedule. Where a claimis covered under the
Buildings, Contents and Specified all risks
sectionsyou will only be responsible for one of
the excess amounts shown in your schedule and
the highest amount will apply.

Fraud and dishonesty exclusion

We will not cover you for any loss, damage,

cost or expense resulting from acts of fraud
ordishonesty by you, your employees or any
partner, director or member of your family, but
we will cover subsequent damage which results
from a defined peril covered by this section.

Illegal activities exclusion

We will not cover damage caused by property
being used, by you or any occupants, forillegal
activities.

More specificinsurance exclusion

We will not cover you for any property more
specifically insured by you or on your behalf.

Pollution or contamination exclusion

We will not cover you for any loss, damage,
cost or expense caused by pollution or
contamination unless the damage is caused by

1 pollution or contamination which itself
results from a defined peril provided that
perilis covered by this section

2 anydefined peril provided that peril is
covered by this section, which itself results
from pollution or contamination.

Radioactive contamination exclusion

We will not cover damage, or any other loss or
expense resulting or arising from damage to
any property, or any consequential loss, directly
orindirectly caused by or contributed to by or
arising from

1 ionisingradiationsorcontamination by
radioactivity from any nuclear fuel, nuclear
waste from the combustion of nuclear
fuel, radioisotopes, or any other nuclear or
radioactive material

2 buildings, plant or equipment for the
generation of nuclear power, or production,
use or storage of nuclear fuel, nuclear
waste from the combustion of nuclear
fuel, radioisotopes, or any other nuclear or
radioactive material

3 transportation of nuclear fuel, nuclear
waste from the combustion of nuclear
fuel, radioisotopes, or any other nuclear or
radioactive material

4 theradioactive, toxic, explosive or other
hazardous properties of any explosive
nuclearassembly or nuclear component of
that assembly

5 anyweapon ordevice employing atomic or
nuclear fission and/or fusion or other like
reaction or radioactive force or matter.

Terrorism and Northern Ireland exclusion

We will not cover you for loss, damage, cost
or expense of any nature directly or indirectly
caused by, resulting from or in connection with

1 InEngland, Scotland, Wales, the Channel
Islands, the Isle of Man and any territory
outside the policy territories
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Contents section continued

a anyactofterrorism, regardless of
any other cause or event contributing
concurrently orin any other sequence to
the loss

b anyactiontakenin controlling,
preventing, suppressing or in any way
relating to any act of terrorism.

2 InNorthernlreland

a anyactofterrorism, regardless of
any other cause or event contributing
concurrently orin any other sequence to
the loss

b anyactiontakenin controlling,
preventing, suppressing orin any way
relating to any act of terrorism

¢ riot, civilcommotion and (except for
damage or interruption to the business
caused by fire or explosion) strikers,
locked-out workers or people taking
partinlabour disturbances or malicious
people.

If any of the points above are found to be invalid
orunenforceable, the remainder shall remainin
full force and effect.

In any action, lawsuit or other proceedings or
where we state that any loss, damage, cost or
expense is not covered by this section it will
be your responsibility to prove that they are
covered.

Unexplained loss exclusion

We will not cover damage caused by or
consisting of

1 disappearance,unexplained orinventory
shortage

2 misfiling or misplacing of information.

War risks exclusion

We will not cover you for any claims caused by or
happening through war, invasion, acts of foreign
enemies, hostilities (whether waris declared or
not), civil war, civil rebellion, warlike operations,
revolution, insurrection or military or usurped
power, confiscation, nationalisation, requisition,
seizure or destruction or damage to property by
orunder the order of any government or public
orlocal authority.

Section conditions

These conditions of cover apply only to this
section. You must comply with the following
conditions to have the full protection of your
policy. Some conditions specify circumstances
whereby non-compliance will mean that you
will not receive payment for a claim. However
you will be covered and we will pay your claim if
you are able to prove that the non-compliance
with these conditions could not have increased
therisk of the loss which actually occurred in the
circumstancesin which itoccurred.

If you are unsure about any of these conditions
or whether you need to notify us about any
matter, please contact us.

Average condition

If the sum insured of any item shown in your
schedule at the time of any damage is less

than 85% of the cost which would have been
incurredin reinstating the whole of the property
covered by any item at the time of rebuilding
orreplacement, the amount payable by us will
be proportionately reduced. Adjustment will

be made forany increasesin the suminsured
resulting from the ‘Inflation protection cover’.

Construction of property condition

Unless otherwise stated the building(s) shownin
your schedule are of standard construction.

Empty buildings condition

1 Youmusttellusimmediately you become
aware

a thatanybuildingor portions of buildings
atyour premises become empty

b ofanydamage tothe empty buildings or
portions of buildings at your premises
whether the damage isinsured or not.

2 Ifwe agreeto provide cover you must ensure
thatin respect of any empty building or
portion or buildings that

a thebuildings areinspected internally
and externally at least once a week by
you or on your behalfand you maintaina
written record of the inspection

Defined terms are highlighted in bold blue P> see page 6 and the start of each section of

cover for their meanings



Contents section continued

b all refuse and waste materials must
be removed from the interior of the
premises at least once a week

¢ youmustsecure the premises and put
all protective, locking devices and any
alarm protection into effective operation

d gas,waterand electricity supplies
(except electricity needed to maintain
any fire orintruder alarm systems)
and any fuel supplies are permanently
shut off at the switch or stopcock where
they enter the buildings (or where they
enter the flat or unoccupied part of the
building)

e youmustimplementany additional
protections that we may require within
the time scale we specify

f alldamagetothe premises mustbe
rectified immediately

g letterboxes must be sealed

h thefinalexit door of the buildings must
be secured by an appropriate mortice
deadlock which has five or more levers
and conforms to British Standard BS
3621 or European Norm EN 1303 together
with a matching metal box striking
plate, installed in accordance with the
manufacturers’ recommendations.

If you do not comply with this condition you will
not be covered and we will not pay your claim.

Explosion condition

You must ensure that any vessel, machinery or
apparatus orits contents belonging to you or
under your control, which need examination to
comply with any statutory regulations, that the
vessel, machinery or apparatus are the subject
of a contract providing the required inspection.

If you do not comply with this condition you
will not be covered and we will not make any
paymentin respect of aclaim.

Fire extinguishing appliances condition
Fire extinguishing equipment must be
1 maintainedin efficient working order

2 routinely tested and any defects promptly
rectified.

If you do not comply with this condition you will
not be covered and we will not pay your claim.

Reinstatement condition

If any property insured covered by this section
is to be reinstated or replaced by us, then you
should at your own expense provide all such
plans, documents, books and information that
may be needed.

We will not be required to reinstate the property
exactly but only as circumstances permitandin
areasonable manner.

We will not pay more than the suminsured for
anyoneiteminsured.

Reinstatement of sum insured after loss
condition

Inthe event of damage, the sum insured by this
section will be automatically reinstated from the
date of damage unless we or you give written
notice to the contrary.

Provided always that in the event of
reinstatement you will

1 paythenecessary premiumsthat may be
required for the reinstatement, from the date
of reinstatement

2 apply any additional riskimprovements
which we may reasonably require.

Workmen’s condition

Joiners and other tradesmen are allowed in
oronto the building to make repairs or minor
structural alterations without prejudice to your
insurance.
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Specified all risks section

Contents of this section
Meanings of defined terms
What is covered

Limit of cover

Extensions of cover

What s not covered

Section conditions

40
42
42
42
42
45

Your schedule will show if this section is covered.

Meanings of defined terms

These meanings only apply within this section.
They will be highlighted in bold blue printand
will have the same meaning, whether shownin
the singularor plural.

These are in addition to the defined terms that
can be found within the ‘Meanings of defined
terms’ section at the start of your policy.

Communicable disease

Any disease which can be transmitted by means
of any substance or agent from any organism to
another organism where

1 thesubstanceoragentincludes, butisnot
limited to, a virus, bacterium, parasite or
other organism or any variation thereof,
whether deemed living or not, and

2 themethod of transmission, whether direct
orindirect,includes butis not limited
to, airborne transmission, bodily fluid
transmission, transmission from or to any
surface or object, solid, liquid or gas or
between organisms, and

3 thedisease, substance oragent can cause
or threaten damage to human health or
human welfare or can cause or threaten
damage to, deterioration of, loss of value of,
marketability of or loss of use of property.

Computer systems

Computer or other equipment or component or
system oritem which processes stores transmits
orreceives data.

Cyberact

An unauthorised, malicious or criminal act or
series of related unauthorised, malicious or
criminal acts, regardless of time and place,
orthe threat or hoax thereof involving access
to, processing of, use of or operation of any
computer systems.

40 Defined terms are highlighted in bold blue P> see page 6 and the start of each section of
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Specified all risks section continued

Cyberincident

1 anyerrororomission orseries of related
errors or omissions involving access to,
processing of, use of or operation of any
computer systems

2 any partial or total unavailability or failure or
series of related partial or total unavailability
or failures to access, process, use or operate
any computer systems.

Damage
Physical loss or destruction or damage

Data

Any data of any sort whatever, including without
limitation tangible orintangible data, and any
programs or software, bandwidth, cryptographic
keys, databases, documents, domain names

or network addresses or anything similar, files,
interfaces, metadata, platforms, processing
capability, storage media, transaction gateways,
user credentials, websites, or any information
whatever.

Defined peril

Fire, lightning, explosion, aircraft or other aerial
devicesorarticles dropped from them, riot,
civilcommotion, strikers, locked-out workers,
personstaking partin labour disturbances,
malicious persons other than thieves,
earthquake, storm, flood, escape of water from
any tank, apparatus or pipe orimpact by any
road vehicle oranimal.

Denial of service attack

Any actions orinstructions constructed or
generated with the ability to damage, interfere
with or otherwise affect the availability or
performance of networks, network services,
network connectivity or computer systems.

Denial of service attacks include, but are not
limited to, the generation of excess traffic into
network addresses, the exploitation of system or
network weaknesses, the generation of excess
or non-genuine traffic between and amongst
networks and the procurement of such actions
orinstructions by other computer systems.

Flood
Damage caused by

4 theescape of water from the normal
confines of any natural or artificial water
course, lake, reservoir, canal, drain ordam

inundation from the sea

inundation by rainwater or rainwater
induced run off other than where the
inundation is solely caused by or solely
results fromingress of rainwater through or
via the roof of the building(s).

whether resulting from storm or not.

Hacking

Unauthorised access to any computer systems,
whether your property or not.

Phishing

Any access or attempted access to data made by
means of misrepresentation or deception.

Property insured
Theitems shown in your schedule.

Storm
Storm excluding damage by flood.

Territory covered
The areashown inyour schedule.

Terrorism

For England, Scotland and Wales: Acts of persons
acting on behalf of, orin connection with, any
organisation which carries out activities directed
towards the overthrowing or influencing, by
force orviolence, of His Majesty’s Government in
the United Kingdom or any other government de
jure or defacto.

For Northern Ireland: An actincluding but not
limited to the use of force or violence and/

or threat thereof of any person or group(s) of
persons whether acting alone or on behalf of
orin connection with any organisation(s) or
government(s) committed for political, religious,
ideological or similar purposesincluding the
intention to influence any governmentand/or
putthe public orany section of the publicin fear.
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Specified all risks section continued

Forthe Channellslands and the Isle of Man and
any territory outside the policy territories: An
actof any person(s) acting on behalf of orin
connection with any organisation which carries
outactivities directed towards the overthrowing
orinfluencing by force or violence of any
government de jure or de facto.

Vermin

Rats, mice, grey squirrels, owls, pigeons, foxes,
beesand wasps or hornets.

Virus or similar mechanism

Program code, programming instruction or any
set of instructions constructed with the purpose
and ability, or purposely used, to damage,
interfere with, adversely affect, infiltrate

or monitor computer programs, computer
systems, data or operations, whetherinvolving
self-replication or not. The meaning of virus or
similar mechanism includes but is not limited
to trojan horses worms and logic bombs and
the exploitation of bugs or vulnerabilitiesin a
computer program to damage, interfere with,
adversely affect, infiltrate or monitor as above.

v Whatis covered

We will pay you for damage to the property
insured whilst anywhere within the territory
covered during the period of insurance.

We will pay the value of the property insured at
the time of the damage, or for the amount of the
damage, or at our option reinstate or replace the
property insured or any part of itin accordance
with the following Basis of claims settlement.

Basis of claims settlement

1 Claimsforthetotal loss or destruction of
property insured will be settled on the basis
of replacement of property similarto but no
better or more extensive than the property
insured when new.

2 Claimsfor partial damage to property
insured will be settled on the basis of
restoration to a condition no better or more
extensive than the condition of the property
insured when new.

No payment will be made beyond the amount
which would have been payable under this
sectionin the absence of this cover until the cost
of reinstatement has actually beenincurred.

Limit of cover

The most we will pay you for any item covered
by this sectionis the sum insured shown in your
schedule.

Extensions of cover

Inflation protection cover

We will adjust the sumsinsured specified in
your schedule at monthly intervalsin line with
suitable indices of cost. This adjustment will
continue after any damage if the repairs or
reinstatement are done without delay.

We will not charge any extra premium during the
period of insurance but at the end of the period
we will calculate the renewal premium based on
therevised sumsinsured.

Subrogation waiver cover

Inthe event of a claim under this section we
agree to waive any rights, remedies or relief
which we might have become entitled by
subrogation against

1 anycompanystandinginrelation of parent
to subsidiary (or subsidiary to parent) to you

2 anycompany whichisasubsidiary of
a parent company of whichyou area
subsidiary.

In each case as defined by current law at the time
ofthe damage.

X Whatis not covered

Aircraft or aerial devices exclusion

We will not cover damage caused by or
consisting of pressure waves caused by aircraft
or other aerial devices travelling at sonic or
supersonic speeds.

42 Defined terms are highlighted in bold blue P> see page 6 and the start of each section of
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Specified all risks section continued

Cleaning and restoration exclusion

We will not cover damage caused by or arising
from any process of cleaning, dyeing or
restoring.

Confiscation or detention exclusion

We will not cover loss or damage caused by
official confiscation or detention.

Cyber exclusion

We will not cover you for any loss, damage,

cost or expense directly orindirectly caused by,
contributed to by, arising from, occasioned by or
resulting from

1 anycyberactincluding butnotlimited to
hacking, phishing, denial of service attack
or the transmission of any virus or similar
mechanism

2 anycyberincident.

This exclusion shall not apply to claims for
damage resulting from fire, lightning, explosion,
aircraft or other aerial devices or articles
dropped from them covered by this section.

Date recognition exclusion

We will not cover you for any loss, damage,

cost or expense directly orindirectly caused

by, contributed to or arising from the failure of
equipment (including any computer systems) to
correctly recognise any given date or to process
data orto operate properly due to failure to
recognise any given date.

This exclusion shall not apply to claims for
damage resulting from a defined peril covered
by this section.

Disease exclusion

1 Notwithstandingany provision to the
contrary within this section, this section
excludes any loss, damage, liability, claim,
cost or expense of whatsoever nature,
directly orindirectly caused by, contributed
to by, resulting from, arising out of, orin
connection with acommunicable disease
orthe fear or threat (whether actual or
perceived) of acommunicable disease
regardless of any other cause or event
contributing concurrently or in any other
sequence thereto

2 Thisexclusion does not apply to damage to
property insured under this section, where
such damage arises from a defined peril,
provided that peril is covered by this section.

Electrical plant or apparatus exclusion

We will not cover damage to any electrical plant
or apparatus caused by its own overrunning,
shortcircuiting, excessive pressure, self-
heating, mechanical or electrical breakdown
orderangement, or arising from adjustment,
maintenance or repair.

If the damage extends to other property
insured, we will cover you for that damage.

Excess exclusion

We will not cover the excess shown in your
schedule.

Where a claim is covered under the Buildings,
Contents and Specified all risks sections you
willonly be responsible for one of the excess
amounts shown in your schedule and the
highest excess amount will apply.

Fraud and dishonesty exclusion

We will not cover you for any loss, damage,

cost or expense resulting from acts of fraud
ordishonesty by you, your employees or any
partner, director or member of your family, but
we will cover subsequent damage which results
from a defined peril covered by this section.

Illegal activities exclusion

We will not cover damage caused by property
being used, by you or any occupants, forillegal
activities.

Miscellaneous damage exclusion

We will not cover damage, caused by or
consisting of mechanical or electrical
breakdown, corrosion, rust, wet or dry rot,
shrinkage, evaporation, loss of weight,
dampness, dryness, marring, scratching, vermin
orinsects.

But we will cover you for damage covered
elsewherein this section which results from a
defined peril covered elsewhere in this section.
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Specified all risks section continued

More specificinsurance exclusion

We will not cover you for any property more
specifically insured by you or on your behalf.

Pollution or contamination exclusion

We will not cover you for any loss, damage,
cost or expense caused by pollution or
contamination unless the damage is caused by

1 pollution or contamination which itself
results from a defined peril provided that
peril is covered by this section

2 anydefined peril provided that peril is
covered by this section, which itself results
from pollution or contamination.

Radioactive contamination exclusion

We will not cover damage, or any other loss or
expense resulting or arising from damage to
any property, or any consequential loss, directly
orindirectly caused by or contributed to by or
arising from

1 ionisingradiationsorcontamination by
radioactivity from any nuclear fuel, nuclear
waste from the combustion of nuclear
fuel, radioisotopes, or any other nuclear or
radioactive material

2 buildings, plant or equipment for the
generation of nuclear power, or production,
use or storage of nuclear fuel, nuclear
waste from the combustion of nuclear
fuel, radioisotopes, or any other nuclear or
radioactive material

3 transportation of nuclear fuel, nuclear
waste from the combustion of nuclear
fuel, radioisotopes, or any other nuclear or
radioactive material

4 theradioactive, toxic, explosive or other
hazardous properties of any explosive
nuclear assembly or nuclear component of
that assembly

5 anyweapon ordevice employing atomic or
nuclear fission and/or fusion or other like
reaction or radioactive force or matter.

Terrorism and Northern Ireland exclusion

We will not cover you for loss, damage, cost
or expense of any nature directly or indirectly
caused by, resulting from orin connection with

1 InEngland,Scotland, Wales, the Channel
Islands, the Isle of Man and any territory
outside the policy territories

a anyactofterrorism, regardless of
any other cause or event contributing
concurrently orin any other sequence to
the loss

b anyactiontakenin controlling,
preventing, suppressing orin any way
relating to any act of terrorism.

2 InNorthernlreland

a anyactofterrorism, regardless of
any other cause or event contributing
concurrently orin any other sequence to
the loss

b anyactiontakenin controlling,
preventing, suppressing orin any way
relating to any act of terrorism

¢ riot, civilcommotion and (except for
damage or interruption to the business
caused by fire or explosion) strikers,
locked-out workers or people taking
partinlabourdisturbances or malicious
people.

If any of the points above are found to be invalid
or unenforceable, the remainder shall remainin
full force and effect.

In any action, lawsuit or other proceedings or
where we state that any loss, damage, cost or
expense is not covered by this section it will
be your responsibility to prove that they are
covered.

Theft exclusion

We will not cover theft or any attempted theft
notinvolving entry to or exit from the premises,
by forcible and violent means.

Theft from unattended vehicles exclusion

We will not cover theft or attempted theft from
an unattended motor vehicle unless the vehicle
has all points of access securely closed and
locked.
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Specified all risks section continued

War risks exclusion

We will not cover any claims caused by or
happeningthrough war, invasion, acts of foreign
enemies, hostilities (whether waris declared or
not), civil war, civil rebellion, warlike operations,
revolution, insurrection or military or usurped
power, confiscation, nationalisation, requisition,
seizure or destruction or damage to property by
orunder the order of any government or public
or local authority.

Wear and tear exclusion

We will not cover damage caused by or
consisting of inherent vice, latent defect, gradual
deterioration, wear and tear, frost, change in
water table level or its own faulty or defective
design or materials.

But we will cover subsequent damage which
results from a defined peril covered elsewhere
inthe section.

Section conditions

These conditions of cover apply only to this
section. You must comply with the following
conditions to have the full protection of your
policy. Some conditions specify circumstances
whereby non-compliance will mean that you
will not receive payment for a claim. However
you will be covered and we will pay your claim if
you are able to prove that the non-compliance
with these conditions could not have increased
the risk of the loss which actually occurred in the
circumstancesin which itoccurred.

If you are unsure about any of these conditions
or whether you need to notify us about any
matter, please contact us.

Average condition

If the sum insured of any item shown in your
schedule at the time of any damage is less

than 85% of the cost which would have been
incurred in reinstating the whole of the property
covered by any item at the time of rebuilding
orreplacement, the amount payable by us will
be proportionately reduced. Adjustment will

be made for any increasesin the suminsured
resulting from the ‘Inflation protection cover’.

Reinstatement condition

If any property insured by this sectionis to be
reinstated or replaced by us, then you should
atyour own expense provide all such plans,
documents, books and information that may be
required.

We will not be required to reinstate the property
exactly but only as circumstances permitandin
areasonable manner.

We will not pay more than the suminsured for
anyoneiteminsured.

Reinstatement of sum insured after loss
condition

In the event of loss the sums insured by this
section will be automatically reinstated from
the date of the loss unless we or you give written
notice to the contrary.

Provided always that in the event of
reinstatement you will

1 paythenecessary premiumsthat may be
required for the reinstatement, from the date
of reinstatement

2 apply any additional riskimprovements
which we may reasonably require.
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Your schedule will show if this section is covered.

Meanings of defined terms

These meanings only apply within this section.
They will be highlighted in bold blue printand
will have the same meaning, whether shownin
the singularor plural.

These are in addition to the defined terms that
can be found within the ‘Meanings of defined
terms’ section at the start of your policy.

Notes

1 Forthe purpose of the following defined
meanings any adjustmentimplemented in
current cost accounting will be disregarded.

2 Totheextentthatyouareaccountabletothe
tax authorities for Value Added Tax all terms
in this section will be exclusive of such tax.

3 Adjustments will be made for trends of
the business and for variations and other
circumstances affecting the business either
before or after the damage or which would
have affected the business had the damage
not occurred so that the amount paid
represents as closely as possible the results
which would have been expected if the
damage had not occurred.

Business interruption

Loss, cost or expense resulting from interruption
of orinterference with the business carried on
by you at the premises as a result of any loss,
destruction or damage to property used by you
at the premises for the purposes of the business.

Communicable disease

Any disease which can be transmitted by means
of any substance or agent from any organism to
another organism where

1 thesubstanceoragentincludes, butisnot
limited to, a virus, bacterium, parasite or
other organism or any variation thereof,
whether deemed living or not, and

2 themethod of transmission, whether direct
orindirect, includes butis not limited
to, airborne transmission, bodily fluid
transmission, transmission from orto any
surface or object, solid, liquid or gas or
between organisms, and
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Business interruption section - Gross income continued

3 thedisease, substance oragentcan cause
orthreaten damage to human health or
human welfare or can cause or threaten
damage to, deterioration of, loss of value of,
marketability of or loss of use of property.

Computer systems

Computer, other equipment, component,
system oritem which processes stores transmits
orreceives data.

Customers

Allyour customers who obtain goods or services
fromyou on a credit basis.

Cyberact

Anunauthorised, malicious or criminal act or
series of related unauthorised, malicious or
criminal acts, regardless of time and place,
orthe threat or hoax thereofinvolving access
to, processing of, use of or operation of any
computer systems.

Cyberincident

1 anyerrororomission or series of related
errors or omissions involving access to,
processing of, use of or operation of any
computer systems

2 any partial or total unavailability or failure or
series of related partial or total unavailability
orfailures to access, process, use or operate
any computer systems.

Damage

Physical loss or destruction or damage caused

by

1 aninsured peril under the Buildings or
Contents sections

2 damagetofixed glass ordamage to the office
or surgery front where shown as covered in
your schedule.

Data

Any data of any sort whatever, including without
limitation tangible orintangible data, and any
programs or software, bandwidth, cryptographic
keys, databases, documents, domain names

or network addresses or anything similar, files,
interfaces, metadata, platforms, processing
capability, storage media, transaction gateways,
user credentials, websites, or any information
whatever.

Defined peril

Fire, lightning, explosion, aircraft or other aerial
devices orarticles dropped from them, riot,
civilcommotion, strikers, locked-out workers,
persons taking partin labour disturbances,
malicious persons other than thieves,
earthquake, storm, flood, escape of water from
any tank apparatus or pipe orimpact by any road
vehicle oranimal.

Denial of service attack

Any actions orinstructions constructed or
generated with the ability to damage, interfere
with or otherwise affect the availability or
performance of networks, network services,
network connectivity or computer systems.

Denial of service attacks include, but are not
limited to, the generation of excess traffic into
network addresses, the exploitation of system or
network weaknesses, the generation of excess
or non-genuine traffic between and amongst
networks and the procurement of such actions
orinstructions by other computer systems.

Flood
Damage caused by

1 theescape of water fromthe normal
confines of any natural or artificial water
course, lake, reservoir, canal, drain ordam

inundation from the sea

3 inundation by rainwater or rainwater
induced run off other than where the
inundation is solely caused by or solely
results from ingress of rainwater through or
via the roof of the building

whether resulting from storm or not.

Grossincome

The money paid or payable to you for
professional services provided in the course of
your business.
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Business interruption section - Gross income continued

Hacking

Unauthorised access to any computer systems,
whether your property or not.

Incident

Damage to property used by you at the premises
forthe purpose of the business

or

Damage to your accounting records, other
business books or records at the premises for
any ‘Book debts cover’ item.

Indemnity period

The period during which the business is
affected, starting on the date the damage
occurred and ending not later than the number
of months shown in your schedule.

Outstanding debit balances

The total amount of money owed to you by
your customers at the date of the damage after
adjustments for

1 baddebtsand foramounts debited (or
invoiced but not debited) and credited

2 debitand creditamounts owed and not
passed through your books during the
period between the last record and the date
ofthe damage.

Phishing

Any access or attempted access to data made by
means of misrepresentation or deception.

Storm
Storm excluding damage by flood.

Terrorism

For England, Scotland and Wales: Acts of persons
acting on behalf of, orin connection with, any
organisation which carries out activities directed
towards the overthrowing or influencing, by
force orviolence, of His Majesty’s Government in
the United Kingdom or any other government de
jure or defacto.

For Northern Ireland: An actincluding, but

not limited to the use of force or violence and/

or threat thereof of any person or group(s) of
persons whether acting alone or on behalf of
orin connection with any organisation(s) or
government(s) committed for political, religious,
ideological or similar purposesincluding the
intention to influence any government and/or
putthe public orany section of the publicin fear.

Forthe Channellslands and thelsle of Man and
any territory outside the policy territories: An
act of any person(s) acting on behalf of orin
connection with any organisation which carries
outactivities directed towards the overthrowing
orinfluencing by force or violence of any
government de jure or de facto.

Vermin

Rats, mice, grey squirrels, owls, pigeons, foxes,
beesand wasps or hornets.

Virus or similar mechanism

Program code, programming instruction or any
set of instructions constructed with the purpose
and ability, or purposely used, to damage,
interfere with, adversely affect, infiltrate

or monitor computer programs, computer
systems, data or operations, whetherinvolving
self-replication or not. The meaning of virus or
similar mechanism includes butis not limited
to trojan horses worms and logic bombs and
the exploitation of bugs or vulnerabilitiesin a
computer program to damage, interfere with,
adversely affect, infiltrate or monitor as above.

v Whatis covered

If any property used by you at your premises
forthe purpose of the business suffers damage
during the period of insurance, and as aresult
your business isinterrupted or interfered with
then we will pay you for loss of gross income by
paying
1 anamountrepresenting the difference
between the gross income during the
indemnity period as compared to the
grossincome during the equivalent period
immediately before the damage

4 Defined terms are highlighted in bold blue P> see page 6 and the start of each section of
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2 anyreasonable additional expensesincurred
in maintaining sales during the indemnity
period but not more than the loss avoided
under 1 above

less any amount saved during the indemnity
period in respect of reduced expenses due to the
damage or savings made due to salvage sold.

Provided that

1 thepropertyisinsured and a payment has
been made or liability accepted underthe
Buildings or Contents sections of this policy
orunder any otherinsurance covering the
buildings at your premises

2 suchdamage would not have been excluded
by the Buildings or Contents sections of this
policy

3 ifthesuminsured shownin your schedule
is lessthan the loss of gross income the
amount payable will be proportionately
reduced.

Ifthe damage occursin thefirst trading year the
payment under 1 above will be based on the
trading figuresimmediately prior to the loss.

We will not pay any claim under this section
unlessyou

1 takeallaction which may bereasonably
necessary to minimise or stop any
interruption of or interference with the
business to avoid orreduce the loss

2 provide us with a written statement at your
own expense setting out the details of your
claim, not later than 30 days after the expiry
of the indemnity period (or within such
further time as we may agree in writing).

Limit of cover

The most we will pay you during any one period
of insurance is the grossincome sum insured
shown in your schedule.

Extensions of cover

Denial of access cover

We will cover you for loss of business
interruption covered by this section, resulting
frominterruption of orinterference with your
business caused directly by damage by fire,

lightning, explosion, aircraft or other aerial
devices orarticles dropped from them, theft,
earthquake, storm, flood, escape of water from
any tank apparatus or pipe, leakage of oil from
any fixed heating installation, impact by any
road vehicle oranimal to property exclusively
within a 1 mile radius of your premises which
prevents the use of your premises, or access
toit, regardless of whether your premises is
damaged or not

Provided that

1 fire,lightning, explosion, aircraft or other
aerial devices orarticles dropped from
them, theft, earthquake, storm, flood,
escape of water from any tank apparatus or
pipe, leakage of oil from any fixed heating
installation, impact by any road vehicle
oranimal are covered under the property
damage section in respect of your premises

2 theinsurance provided by this coverin any
one period of insurance shall only apply for
the period starting with the prevention of
access or hindrance of use and ending after
3 months during which time you sufferan
interruption to your business

3 the most we will pay forany one claimand
inany one period of insurance is either
25% of the annualincome upon which the
grossincome sum insured shown in your
scheduleis based or £250,000 whichever
is lower, irrespective of the number of
incidents or number of premises insured.
The ‘Reinstatement of sum insured after loss
condition’ shall not apply in respect of this
cover

4 thisdoesnotinclude any damageto
property from which you obtain electricity,
gas, water or telecommunications services
which prevent or hinder the supply of these
services

5 wewill not coveryouforanyincident
involvinginterference of orinterruption with
the business thatis less than 12 consecutive
hours.
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Documents cover

We will pay you for loss of gross income
following interruption of or interference with

the business during theindemnity period as
aresult of damage to documents belonging to
you or held by you in trust whilst temporarily

at premises notin your occupation or whilstin
transit by road, rail orinland waterway anywhere
within the policy territories.

Failure of selected public supplies terminal
ends cover

We will cover you for loss covered by this section
resulting from interruption of or interference
with your business caused by the accidental
failure and unplanned disruption of

1 thepublicelectricity supply at the “terminal
ends” of your supplier’s service feeds to the
premises within the policy territories

2 thepublicgassupply atyoursupplier’s
meters to the premises within the policy
territories

3 thepublicwatersupply at your supplier’s
main stop cock serving the premises
(other than by drought) within the policy
territories

4 thepublictelecommunications services
supply (other than satellite services) at the
incoming line, terminals or receivers to the
premises within the policy territories

from which you obtain electricity, gas, water or
telecommunications services within the policy
territories where such unplanned disruptionis a
direct result of damage caused by fire, lightning,
explosion, aircraft or other aerial devices or
articles dropped from them, theft, malicious
persons, accidental damage, earthquake, storm,
flood, escape of water from any tank apparatus
or pipe, leakage of oil from any fixed heating
installation, impact by any road vehicle or
animal.

Provided that after the application of all other
terms and conditions of this section, the most
we will pay is either 25% of the annualincome
upon which the grossincome suminsured
shown in your schedule is based or £50,000
whicheveris lower, in totalin any one period
of insurance irrespective of the number of

premises insured and regardless of the number
of suppliers affected during any one period of
insurance. The ‘Reinstatement of sum insured
after loss condition’ shall not apply in respect of
this cover.

The insurance provided by this coverin any
one period of insurance shall only apply

for the period starting with the unplanned
disruptions(s) of supply or service at your
premises and ending after 3 monthsin total
during which time you suffer a loss of business
interruption regardless of the number of

your suppliers affected during the period of
insurance or the number of premises insured.

We will not cover
a anyfailure

i whichdoesnotinvolve the disruption of
supply, for at least the franchise period of
time of 24 hours

ii duetoanexcluded cause
b lossresulting from failure caused by

i anydeliberate act or decision of any
utility supply undertaking or public
authority in cutting off, withholding,
restricting or rationing, whether planned
in advance or not, or the exercise by any
such utility undertaking, government
or public authority of its power to cut
off, withhold, restrict or ration supply or
services

ii strikesoranylabourortradedispute

iii solarflare or otheratmosphericor
weather conditions, but we will cover
failure due to damage to equipment
caused by these conditions.

In any action, lawsuit or other proceedings or
where we allege that any loss resulting from
damage is not covered by this section, it will
be your responsibility to prove that they are
covered.

Inflation protection cover

We will adjust the sumsinsured specified in
your schedule at monthly intervalsin line with
suitable indices of cost. This adjustment will

Defined terms are highlighted in bold blue P> see page 6 and the start of each section of
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continue after any damage if the repairs or
reinstatement are done without delay.

We will not charge any extra premium during the
period of insurance but at the end of the period
we will calculate the renewal premium based on
therevised sumsinsured.

Munitions of war cover

The ‘War risks exclusion’ will not apply to
damage to property insured under this section
from or occasioned by the detonation of
munitions of war or parts thereof in the policy
territories in or within one mile of the property
insured, provided that the presence of such
munitions results from World War Il and does not
result from a state of war current at the time of
damage.

Murder suicide or disease cover

We will cover you for any loss insured by

this section resulting from interruption of or
interference with the business conducted by you
atyour premises during the period of insurance
asaresult of

1 themanifestation of any of the following
specified human infectious or specified
human contagious diseases

« Acute Encephalitis

+ Acute Poliomyelitis

+ Anthrax

+ Chicken Pox

« Diphtheria

+ Dysentery caused by Shigella
+ Legionellosis

+ Legionnaires’ Disease
+Malaria

+ Measles

» Meningococcal Infection

« Mumps

« Opthalmia Neonatorum

« Paratyphoid fever

+ Bubonic, Septicemicand Pneumonic Plague
+ Rabies

+Rubella

 Tetanus

« Tuberculosis

« Typhoid Fever
+Whooping Cough
+Yellow Fever

manifested by any person whilst at your
premises which directly and exclusively results
in restrictions having the force of law imposed by
the police or other competent local (as opposed
to a minister or other central governmental or
public) authority which require the compulsory
closing of the whole or part of your premises to
prevent or restrict access to your premises

2 murder, suicide or rape at your premises

3 bodilyinjury (excludingillness, disease
and psychiatricinjury) or bacterial food
poisoning sustained by any person arising
from or traceable to foreign orinjurious
matter in food or drink provided at your
premises

4 thediscovery of vermin or pestsinthe
building(s) at your premises that prevents
the use of or part use of the buildings by
order of a public authority having the force of
law

5 thecompulsory closing of the whole or
part of your premises by order of a public
authority having the force of law as a result
of an accident causing a defectin the drains,
toilets or sinks at your premises.

We will not cover

a anycostsincurredinthe cleaning, repair,
replacement, recall or checking of the
property insured

b anylosstothe extentthatitwould have been
caused in any event by disease occurringin
awider geographical area extending beyond
your premises or by vermin or pests being
discovered in a wider geographical area
beyond the building(s) at your premises
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¢ anyincidentinvolvinginterference of or
interruption to the business that is less than
12 consecutive hours.

Any ‘Disease exclusion’ shall apply to this
‘Murder, suicide or disease cover’, except that
communicable disease shall notinclude the
specified human infectious or specified human
contagious diseases listed under clause 1 of
this cover, the pathogens which cause them, or
bacterial food poisoning, provided that such
diseases listed under clause 1 have not been
declared by the World Health Organization to
be a public health emergency of international
concern or a pandemic.

The maximum indemnity period under this
cover shall be 3 monthsin any one period of
insurance commencing from the date of

i thecompulsory closing of the whole or part
of your premises (in relation to clauses 1 and
5 of this cover)

ii thediscovery of murder, suicide or rape (in
relation to clause 2 of this cover)

iii theoccurrenceofinjury orillness (in relation
to clause 3 of this cover) or, where thereisa
series of related injuries orillness, the first
occurrence of injury orillness in that series

iv theorderofthe publicauthority (in relation
to clause 4 of this cover).

Our liability will not exceed the lower of the
maximum indemnity period of 3 months or
£25,000 or 25% of the annual figure on which
your sum insured is based in any one period
of insurance, irrespective of the number of
premisesinsured.

The ‘Reinstatement of sum insured after loss
condition’ shall not apply in respect of this cover.

Forthe purposes of the cover provided under
this cover clause, any references to damage
orincident within the meaning of the defined
terms (including the notes thereto), the basis of
claim settlement provisions, section or general
exclusions, conditions and Policy conditions
shall be read asif they were references to the
cover provided under clauses 1 to 5 above.

Professional accountant’s charges cover

We will pay you for reasonable charges payable
by you to your professional accountants

for producing any details contained in

your business books or such other proofs,
information or evidence as we may require
under the terms of the Claims notification and
Claims procedure conditions and reporting
that those details are in accordance with your
business books or documents.

Suppliers cover

We will pay you for any interruption of or
interference with the business caused by a
defined peril provided that peril is covered
under the ‘Contents section’ following damage
atthe premises of any of your suppliers within
the policy territories, fora maximum indemnity
period of 12 months.

This cover does not apply to the premises of any
supplier from where you obtain electricity, gas
or water or telecommunications services.

The most we will pay is either 5% of the annual
income upon which the grossincome sum
insured shown in your scheduleis based or
£100,000, whicheveris lower.

Optional extensions of cover

Book debts cover
Your schedule will show if this is covered.

If your accounts books or other business books
or records used for the purpose of the business
sufferdamage whilst at your premises or whilst
temporarily removed during the period of
insurance, which results in your inability to trace
or establish the outstanding debit balances we
will pay you

1 anamountrepresentingthe difference
between the outstanding debit balances at
the date of the damage and the total amount
received in payment of them during the 12
months after the damage

2 anyreasonable additional expensesincurred
intracing and establishing outstanding
debit balances but not more than the loss
avoided under 1 above.

Defined terms are highlighted in bold blue P> see page 6 and the start of each section of
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Provided that

1 theaccountsbooksorotherbusiness books
orrecords areinsured and we have made
a paymentor accepted liability under the
Buildings or Contents sections of this policy

2 ifthesuminsured shownin your schedule
atthe time of the damage is less than the
outstanding debit balances the amount
payable will be proportionately reduced

3 youkeep arecord of the totalamount of
outstanding debit balances at least once
aweek and keep a copy in alocked, fire-
resistant safe or cabinet at your premises or
away from your premises.

We will not cover any losses under this optional
cover resulting from

1 misplacing or misfiling of information

2 thedeliberate act of the public supply
company in restricting or withholding your
electricity supply

3 deliberate erasure, loss, distortion or
corruption of information on computer
systems or other records, programs or
software.

Limit of cover

The most we will pay you for outstanding debit
balances during any one period of insurance is
the suminsured shown in your schedule.

X Whatis not covered

Cyber exclusion

We will not cover you for any loss, damage,

cost or expense directly orindirectly caused by,
contributed to by, arising from, occasioned by or
resulting from

1 anycyberactincludingbutnotlimited to
hacking, phishing, denial of service attack
or the transmission of any virus or similar
mechanism

2 anycyberincident.

This exclusion shall not apply to claims for
damage resulting from fire, lightning, explosion,
aircraft or other aerial devices or articles
dropped from them covered by this section.

Date recognition exclusion

We will not cover you for any loss, damage, cost
or expense resulting from, directly or indirectly
caused by, contributed to or arising from the
failure of equipment (including any computer
systems) to correctly recognise any given date
orto process data or to operate properly due to
failure to recognise any given date.

This exclusion shall not apply to claims for
damage resulting from a defined peril covered
by this section.

Disease exclusion

1 Otherthanasexpressly provided forin
the ‘Murder suicide or disease cover’
extension, this section excludes any loss,
damage, liability, claim, cost or expense of
whatsoever nature, directly orindirectly
caused by, contributed to by, resulting
from, arising out of, or in connection with
acommunicable disease or the fear or
threat (whether actual or perceived) of
acommunicable disease regardless of
any other cause or event contributing
concurrently orin any other sequence
thereto.

2 Thisexclusion does notapply to any
damage to any property and any business
interruption loss directly resulting
therefrom and otherwise covered under this
section, where such damage arises from a
defined peril, provided that peril is covered
by this section.

Erasure of data exclusion

We will not cover damage arising directly or
indirectly from

1 erasure, loss, distortion or corruption of
information on computer systems or other
records, programs or software deliberately
caused by rioters, strikers, locked-out
workers, people taking partin labour
disturbances or civilcommotion or malicious
people
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2 othererasure, loss, distortion or corruption
of information on computer systems
or other records, programs or software
unless resulting from Perils 1 to 8 under the
‘Buildings section’ or ‘Contents section’ of
this policy, provided that peril is covered.

Fraud and dishonesty exclusion

We will not cover you for business interruption
arising directly or indirectly from any acts of
fraud or dishonesty by you, your employees, or
any partner, director or member of your family.
We will cover subsequent business interruption
which results from a defined peril covered by

this section.

Pollution or contamination exclusion

We will not cover you for any consequential
loss resulting from pollution or contamination
but we will cover loss resulting from damage
to property used by you at the premises for
the purpose of the business which is covered
elsewherein this section caused by

1 pollution orcontamination at the premises
which itself results from a defined peril
provided that perilis covered by this section

2 adefined peril provided that perilis covered
by this section which itself results from
pollution or contamination.

Radioactive contamination exclusion

We will not cover damage, or any other loss or
expense resulting or arising from damage to
any property, or any consequential loss, directly
orindirectly caused by or contributed to by or
arising from

1 ionisingradiations or contamination by
radioactivity from any nuclear fuel, nuclear
waste from the combustion of nuclear
fuel, radioisotopes, or any other nuclear or
radioactive material

2 buildings, plant or equipment for the
generation of nuclear power, or production,
use or storage of nuclear fuel, nuclear
waste from the combustion of nuclear
fuel, radioisotopes, or any other nuclear or
radioactive material

3 transportation of nuclear fuel, nuclear
waste from the combustion of nuclear
fuel, radioisotopes, or any other nuclear or
radioactive material

4 theradioactive, toxic, explosive or other
hazardous properties of any explosive
nuclear assembly or nuclear component of
thatassembly

5 anyweapon ordevice employing atomicor
nuclear fission and/or fusion or other like
reaction or radioactive force or matter.

Terrorism and Northern Ireland exclusion

We will not cover you for consequential loss
of any nature directly orindirectly caused by,
resulting from orin connection with

1 InEngland, Scotland, Wales, the Channel
Islands, the Isle of Man and any territory
outside the policy territories

a anyactofterrorism, regardless of
any other cause or event contributing
concurrently orin any other sequence to
the loss

b anyactiontakenin controlling,
preventing, suppressing orin any way
relating to any act of terrorism

2 InNorthernlreland

a anyactofterrorism, regardless of
any other cause or event contributing
concurrently orin any other sequence to
theloss

b anyactiontakenin controlling,
preventing, suppressing or in any way
relating to any act of terrorism

¢ riot, civilcommotion and (except for
damage orinterruption to the business
caused by fire or explosion) strikers,
locked-out workers or persons taking
partinlabour disturbances or malicious
persons.

If any of the points above are found to beinvalid
orunenforceable, the remainder of the points
shall remainin full force and effect.

In any action, lawsuit or other proceedings or
where we state that any loss, damage, cost or
expense is not covered by this section it will
be your responsibility to prove that they are
covered.

Defined terms are highlighted in bold blue P> see page 6 and the start of each section of
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War risks exclusion

We will not cover any claims caused by or
happeningthrough war, invasion, acts of foreign
enemies, hostilities (whether waris declared or
not), civil war, civil rebellion, warlike operations,
revolution, insurrection or military or usurped
power, confiscation, nationalisation, requisition,
seizure or destruction or damage to property by
orunder the order of any government or public
or local authority.

Section conditions

These conditions of cover apply only to this
section. You must comply with the following
conditions to have the full protection of your
policy. Some conditions specify circumstances
whereby non-compliance will mean that you
will not receive payment for a claim. However
you will be covered and we will pay your claim if
you are able to prove that the non-compliance
with these conditions could not have increased
therisk of the loss which actually occurred in the
circumstancesin whichitoccurred.

If you are unsure about any of these conditions
or whether you need to notify us about any
matter, please contact us.

Alternative trading condition

If during the indemnity period goods are sold
orservices provided elsewhere than at the
premises for the benefit of the business either
by you or by others on your behalf, the money
paid or payablein respect of such sales or
services will be broughtinto accountin arriving
atthe reduction of sales during the indemnity
period.

Average condition

If the grossincome sum insured shown in your
scheduleis less than 85% of the actual gross
incomeinthe 12 months (or a proportionately
increased multiple of this when the indemnity
period exceeds 12 months) before the damage
then the amount payable will be proportionately
reduced.

Adjustment will be made for any increasesin
the suminsured resulting from the ‘Inflation
protection cover’.

Cessation or discontinuation of trading
condition

If after the start of the period of insurance

the businessis wound up or carried on by
aliquidator orreceiver or permanently
discontinued we will not cover you from the date
of such change or alteration.

Claims procedure condition

We will not pay any claim under this section
unless you provide us with a written statement,
atyour own expense, setting out the details of
your claim, no later than 30 days after the expiry
of the indemnity period (or within a period of
time as we may agree in writing).

Payments on account condition

Atyour request, payments on account may be
made to you monthly during the indemnity
period.

Reasonable precautions condition

We will not pay any claim under this section
unless you take all action which may be
reasonably necessary to minimise or stop any
interruption of or interference with the business
to avoid or reduce the loss.

If you do not comply with this condition you will
not be covered and we will not pay your claim.

Reinstatement of sum insured after loss
condition

Inthe event of damage the sum insured for this
section will be automatically reinstated from
the date of the loss unless we or you give written
notice to the contrary.

Provided thatin the event of reinstatement you
will

1 paythenecessary premiumsthat may be
required for the reinstatement, from the date
of reinstatement

2 applyany additional riskimprovements
which we may reasonably require.
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Your schedule will show if this section is covered.

Meanings of defined terms

These meanings only apply within this section.
They will be highlighted in bold blue printand
will have the same meaning, whether shownin
the singularor plural.

These are in addition to the defined terms that
can be found within the ‘Meanings of defined
terms’ section at the start of your policy.

Notes

1 Forthe purpose of the following defined
meanings any adjustmentimplemented in
current cost accounting will be disregarded.

2 Totheextentthatyouareaccountabletothe
tax authorities for Value Added Tax all terms
in this section will be exclusive of such tax.

Business interruption

Loss, cost or expense resulting from interruption
of orinterference with the business carried on
by you at the premises as aresult of any loss,
destruction or damage to property used by you
atthe premises for the purposes of the business.

Communicable disease

Any disease which can be transmitted by means
of any substance or agent from any organism to
another organism where

1 thesubstanceoragentincludes, butisnot
limited to, a virus, bacterium, parasite or
other organism or any variation thereof,
whether deemed living or not, and

2 themethod of transmission, whether direct
orindirect,includes butis not limited
to, airborne transmission, bodily fluid
transmission, transmission from or to any
surface or object, solid, liquid or gas or
between organisms, and

3 thedisease, substance oragent can cause
orthreaten damage to human health or
human welfare or can cause or threaten
damage to, deterioration of, loss of value of,
marketability of or loss of use of property.

Defined terms are highlighted in bold blue P> see page 6 and the start of each section of
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Computer systems

Computer, other equipment, component,
system oritem which processes stores transmits
orreceives data.

Customers

Allyour customers who obtain goods or services
fromyou on a credit basis.

Cyberact

An unauthorised, malicious or criminal act or
series of related unauthorised, malicious or
criminal acts, regardless of time and place,
orthethreat or hoax thereof involving access
to, processing of, use of or operation of any
computer systems.

Cyberincident

1 anyerrororomission orseries of related
errors or omissions involving access to,
processing of, use of or operation of any
computer systems

2 any partial or total unavailability or failure or
series of related partial or total unavailability
or failures to access, process, use or operate
any computer systems.

Damage

Physical loss or destruction ordamage.

Data

Any data of any sort whatever, including without
limitation tangible orintangible data, and any
programs or software, bandwidth, cryptographic
keys, databases, documents, domain names

or network addresses or anything similar, files,
interfaces, metadata, platforms, processing
capability, storage media, transaction gateways,
user credentials, websites, or any information
whatever

Defined peril

Fire, lightning, explosion, aircraft or other aerial
devices orarticles dropped from them, riot,
civilcommotion, strikers, locked-out workers,
persons taking partin labour disturbances,
malicious persons other than thieves,
earthquake, storm, flood, escape of water from
any tank apparatus or pipe orimpact by any road
vehicle oranimal.

Denial of service attack

Any actions orinstructions constructed or
generated with the ability to damage, interfere
with or otherwise affect the availability or
performance of networks, network services,
network connectivity or computer systems.

Denial of service attacks include, but are not
limited to, the generation of excess traffic into
network addresses, the exploitation of system or
network weaknesses, the generation of excess
or non-genuine traffic between and amongst
networks and the procurement of such actions
orinstructions by other computer systems.

Flood
Damage caused by

1 theescape of water fromthe normal
confines of any natural or artificial water
course, lake, reservoir, canal, drain ordam

inundation from the sea

inundation by rainwater or rainwater
induced run off other than where the
inundation is solely caused by or solely
results fromingress of rainwater through or
via the roof of the building whether resulting
from storm or not.

Hacking

Unauthorised access to any computer systems,
whether your property or not.

Indemnity period

The period during which the business is
affected, starting on the date the damage
occurred and ending not later than the number
of months shown in your schedule.
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Outstanding debit balances

The total amount of money owed to you by
your customers at the date of the damage after
adjustments for

1 baddebtsand foramounts debited (or
invoiced but not debited) and credited

2 debitand creditamounts owed and not
passed through your books during the
period between the last record and the date
ofthe damage.

Phishing

Any access or attempted access to data made by
means of misrepresentation or deception.

Storm
Storm excluding damage by flood.

Terrorism

For England, Scotland and Wales: Acts of persons
acting on behalf of, orin connection with, any
organisation which carries out activities directed
towards the overthrowing orinfluencing, by
force orviolence, of His Majesty’s Governmentin
the United Kingdom or any other government de
jure or defacto.

For Northern Ireland: An actincluding, but

not limited to the use of force or violence and/

or threat thereof of any person or group(s) of
persons whether acting alone or on behalf of
orin connection with any organisation(s) or
government(s) committed for political, religious,
ideological or similar purposesincluding the
intention to influence any government and/or
putthe public orany section of the publicin fear.

Forthe Channellslands and the Isle of Man and
any territory outside the policy territories: An
actofany person(s) acting on behalf of orin
connection with any organisation which carries
out activities directed towards the overthrowing
orinfluencing by force or violence of any
government de jure or de facto.

Virus or similar mechanism

Program code, programming instruction or any
set of instructions constructed with the purpose
and ability, or purposely used, to damage,
interfere with, adversely affect, infiltrate

or monitor computer programs, computer
systems, data or operations, whetherinvolving
self-replication or not. The meaning of virus or
similar mechanism includes but is not limited
to trojan horses worms and logic bombs and
the exploitation of bugs or vulnerabilitiesin a
computer program to damage, interfere with,
adversely affect, infiltrate or monitor as above.

v Whatis covered

Increase in cost of working

If any property used by you at your premises

for the purpose of the business suffers damage
during the period of insurance, and as aresult
your business isinterrupted or interfered with
then we will pay you the additional expenditure
necessarily and reasonably incurred by you as
aresult of the damagein order to prevent or
minimise the interruption of the business during
the indemnity period.

Provided that

1 thepropertyisinsured and a paymenthas
been made or liability accepted under the
Buildings or Contents sections of this policy
orunder any otherinsurance covering the
buildings at your premises

2 suchdamage would not have been excluded
by the Buildings or Contents sections of this
policy

We will not be liable for more than 50% of the

suminsured during the first three months

of theindemnity period and the balance of

any amount due will follow in equal monthly

proportions.

Limit of cover

The most we will pay you during any one period
of insurance is the limit shown in your schedule.

Defined terms are highlighted in bold blue P> see page 6 and the start of each section of
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Optional cover

Book debts cover
Your schedule will show if this is covered.

If your accounts books or other business books
orrecords used for the purpose of the business
suffer damage whilst at your premises or whilst
temporarily removed during the period of
insurance, which resultsin your inability to trace
orestablish the outstanding debit balances we
will pay you

1 anamountrepresenting the difference
between the outstanding debit balances at
the date of the damage and the total amount
received in payment of them during the
twelve months after the damage

2 anyreasonable additional expensesincurred
intracing and establishing outstanding
debit balances but not more than the loss
avoided under 1 above.

Provided that

1 theaccountsbooksorotherbusiness books
orrecords areinsured and we have made
a paymentor accepted liability underthe
Buildings or Contents sections of this policy

2 ifthesuminsured shownin your schedule
atthe time of the damage is less than the
outstanding debit balances the amount
payable will be proportionately reduced

3  youkeeparecord of the totalamount of
outstanding debit balances at least once
aweek and keep a copy in alocked, fire-
resistant safe or cabinet at your premises or
away from your premises.

We will not cover any losses under this optional
cover resulting from

1 misplacing or misfiling of information

2 thedeliberate act of the public supply
company in restricting or withholding your
electricity supply

3 deliberate erasure, loss, distortion or
corruption of information on computer
systems or other records, programs or
software.

Limit of cover

The most we will pay you for outstanding debit
balances during any one period of insurance is
the sum insured shown in your schedule, plus
professional accountant’s charges.

Extensions of cover

Munitions of war cover

The ‘War risks exclusion’ will not apply to
damage to property insured under this section
from or occasioned by the detonation of
munitions of war or parts thereof in the policy
territories in or within one mile of the property
insured, provided that the presence of such
munitions results from World War Il and does not
result from a state of war current at the time of
damage.

X Whatis not covered

Cyber exclusion

We will not cover you for any loss, damage,

cost or expense directly orindirectly caused by,
contributed to by, arising from, occasioned by or
resulting from

1 anycyberactincludingbutnotlimited to
hacking, phishing, denial of service attack
or the transmission of any virus or similar
mechanism

2 anycyberincident.

This exclusion shall not apply to claims for
damage resulting from fire, lightning, explosion,
aircraft or other aerial devices or articles
dropped from them covered by this section.

Date recognition exclusion

We will not cover you for any loss, damage, cost
or expense resulting from, directly or indirectly
caused by, contributed to or arising from the
failure of equipment (including any computer
systems) to correctly recognise any given date
orto process data or to operate properly due to
failure to recognise any given date.

This exclusion shall not apply to claims for
damage resulting from a defined peril covered
by this section.
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Business interruption section - Increase in cost of working continued

Disease exclusion

1 Notwithstandingany provision to the
contrary within this section, this section
excludes any loss, damage, liability, claim,
cost or expense of whatsoever nature,
directly orindirectly caused by, contributed
to by, resulting from, arising out of, orin
connection witha communicable disease
orthe fear or threat (whether actual or
perceived) of acommunicable disease
regardless of any other cause or event
contributing concurrently orin any other
sequence thereto

2 Thisexclusion does notapply to any
damage to any property and any business
interruption loss directly resulting
therefrom and otherwise covered under this
section, where such damage arises from a
defined peril, provided that peril is covered
by this section.

Erasure of data exclusion

We will not cover damage arising directly or
indirectly from

1 erasure,loss, distortion or corruption of
information on computer systems or other
records, programs or software deliberately
caused by rioters, strikers, locked-out
workers, people taking partin labour
disturbances or civil commotion or malicious
people

2 othererasure, loss, distortion or corruption
of information on computer systems
orother records, programs or software
unless resulting from Perils 1 to 8 under the
‘Buildings section’ or ‘Contents section’ of
this policy, provided that peril is covered.

Fraud and dishonesty exclusion

We will not cover you for business interruption
arising directly or indirectly from any acts of
fraud or dishonesty by you, your employees, or
any partner, director or member of your family.
We will cover subsequent business interruption
which results from a defined peril covered by
this section.

Pollution or contamination exclusion

We will not cover you for any consequential
loss resulting from pollution or contamination
but we will cover loss resulting from damage
to property used by you at the premises for
the purpose of the business which is covered
elsewherein this section caused by

1 pollution or contamination at the premises
which itself results from a defined peril
provided that peril is covered by this section

2 adefined peril provided that perilis covered
by this section which itself results from
pollution or contamination.

Radioactive contamination exclusion

We will not cover damage, or any other loss or
expense resulting or arising from damage to
any property, or any consequential loss, directly
orindirectly caused by or contributed to by or
arising from

1 ionisingradiations or contamination by
radioactivity from any nuclear fuel, nuclear
waste from the combustion of nuclear
fuel, radioisotopes, or any other nuclear or
radioactive material

2 buildings, plant or equipment for the
generation of nuclear power, or production,
use or storage of nuclear fuel, nuclear
waste from the combustion of nuclear
fuel, radioisotopes, or any other nuclear or
radioactive material

3 transportation of nuclear fuel, nuclear
waste from the combustion of nuclear
fuel, radioisotopes, or any other nuclear or
radioactive material

4 theradioactive, toxic, explosive or other
hazardous properties of any explosive
nuclear assembly or nuclear component of
thatassembly

5 anyweapon ordevice employing atomicor
nuclear fission and/or fusion or other like
reaction or radioactive force or matter.

Defined terms are highlighted in bold blue P> see page 6 and the start of each section of
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Terrorism and Northern Ireland exclusion

We will not cover you for consequential loss
of any nature directly or indirectly caused by,
resulting from orin connection with

1 InEngland, Scotland, Wales, the Channel
Islands, the Isle of Man and any territory
outside the policy territories

a anyactofterrorism, regardless of
any other cause or event contributing
concurrently orin any other sequence to
the loss

b anyactiontakenin controlling,
preventing, suppressing orin any way
relating to any act of terrorism

2 InNorthernlreland

a anyactofterrorism, regardless of
any other cause or event contributing
concurrently orin any other sequence to
the loss

b anyactiontakenin controlling,
preventing, suppressing orin any way
relating to any act of terrorism

¢ riot, civilcommotion and (except for
damage or interruption to the business
caused by fire or explosion) strikers,
locked-out workers or persons taking
partinlabour disturbances or malicious
persons.

If any of the points above are found to invalid or
unenforceable, the remainder of the points shall
remain in full force and effect.

In any action, lawsuit or other proceedings or
where we state that any loss, damage, cost or
expense is not covered by this section it will
be your responsibility to prove that they are
covered.

War risks exclusion

We will not cover any claims caused by or
happening through war, invasion, acts of foreign
enemies, hostilities (whether waris declared or
not), civil war, civil rebellion, warlike operations,
revolution, insurrection or military or usurped
power, confiscation, nationalisation, requisition,
seizure or destruction or damage to property by
orunder the order of any government or public
or local authority.

Section conditions

These conditions of cover apply only to this
section. You must comply with the following
conditions to have the full protection of your
policy. Some conditions specify circumstances
whereby non-compliance will mean that you
will not receive payment for a claim. However
you will be covered and we will pay your claim if
you are able to prove that the non-compliance
with these conditions could not have increased
therisk of the loss which actually occurred in the
circumstancesin which itoccurred.

If you are unsure about any of these conditions
or whether you need to notify us about any
matter, please contact us.

Claims procedure condition

We will not pay any claim under this section
unless you provide us with a written statement,
atyour own expense, setting out the details of
your claim, no later than 30 days after the expiry
ofthe indemnity period (or within a period of
time as we may agree in writing).

Reasonable precautions condition

We will not pay any claim under this section
unless you take all action which may be
reasonably necessary to minimise or stop any
interruption of orinterference with the business
to avoid or reduce the loss.

If you do not comply with this condition you will
not be covered and we will not pay your claim.
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Public liability section
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Your schedule will show if this section is covered.

Meanings of defined terms

These meanings only apply within this section.
They will be highlighted in bold blue printand
will have the same meaning, whether shownin
the singularor plural.

These are in addition to the defined terms that
can be found within the ‘Meanings of defined
terms’ section at the start of your policy.

Asbestos

Asbestos in any form, asbestos fibres or particles
or derivatives of asbestos or any material
containing asbestos.

Bodily injury
Death, bodily injury, illness or disease.

Claim costs
Costs and expenses

1 ofanyclaimantwhichyoubecome legally
liable to pay

2 incurred with our prior written consent, to
investigate or defend a claim against you
including solicitors fees at

a anycoroner’sinquest or fatal accident
inquiry

b summary court proceedings.

Clean up costs

Costs and expenses of remediation of
environmental damage or environmental harm.

Computer system

Any computer, hardware, software,
communications system, electronic device
(including, but not limited to, smart phone,
laptop, tablet or wearable device), server, cloud
or microcontrollerincluding any similar system
or any configuration of the aforementioned and
including any associated input, output, data
storage device, networking equipment or back
up facility.

Defined terms are highlighted in bold blue P> see page 6 and the start of each section of
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Public liability section continued

Contractual liability

Legal liability assumed by you under the terms
of any contract or agreement that restrict your
right of recovery, orincrease your liability at law
beyond that applicable in the absence of those
terms.

Cyberact

Anunauthorised, malicious or criminal act or
series of related unauthorised, malicious or
criminal acts, regardless of time and place,
orthethreat or hoax thereof involving access
to, processing of, use of or operation of any
computer system.

Cyberincident

1 Anyerrororomission or series of related
errors or omissions involving access to,
processing of, use of or operation of any
computer system.

2 Any partial or total unavailability or failure or
series of related partial or total unavailability
or failures to access, process, use or operate
any computer system.

Data

Information, facts, concepts, code or any other
information of any kind that is recorded or
transmitted in aform to be used, accessed,
processed, transmitted or stored by a computer
system.

Employed person

1 Anyoneunderacontract of service or
apprenticeship with you.

2 Anyonewhois

a employed byyouoronyourbehalfona
labouronly basis

b selfemployed

¢ hiredtoyouorborrowed by you from
anotheremployer

d avoluntary helperortakingpartina
work experience or training scheme

e adriveroroperatorof hired-in plant

an outworker or homeworker

g aprospective employee whois being
assessed by you as to their suitability for
employment

h apersononsecondmenttoyoufroman
overseas subsidiary company or your
parent company whilst working within
the policy territories

i apersonengagedincommunity service
working under the Criminal Justice Act
2003 or similar legislation

and underyour direct control or supervision.

Enforcing authority

Any government or statutory authority
implementing or enforcing environmental
protection legislation in the policy territories.

Event

Claim or series of claims against you as a result
of or caused by a single source or the same
original, repeated or continuing cause.

Fungal pathogens

Any fungus or mycota or any by-product or
type of infestation produced by such fungus
or mycota including but not limited to mould,
mildew, mycotoxins, spores or any biogenic
aerosols.

Manslaughter costs

Costs and expenses of legal representationin
connection with any criminalinquiry into, or
court proceedings brought for manslaughter,
corporate manslaughter, corporate homicide or
culpable homicide.

Nuisance or trespass

Nuisance, trespass to land or trespass to goods,
orinterference with any easement.

Offshore

On orworking from or travelling by sea or air
to, from or between an offshore rig, platform or
similar offshore installation.
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Public liability section continued

Personalinjury
1 Bodilyinjury.

2 Wrongful arrest, detention, imprisonment
oreviction of any person, malicious
prosecution orinvasion of the right of
privacy.

Pollutants

Any solid, liquid or gaseous pollutant,
contaminantorirritant substance orany
biological agent thatis a dangerto human
health.

Principal

Employer who has engaged you to act on their
behalf, under a contract or agreement for the
performance of work by you, in connection with
the business.

Products

1 Officestationery, brochures or promotional
merchandise sold or supplied by you

2 Furniture and office equipment previously
used by you and disposed of

3 Foodanddrinksold orsupplied at your
premises

in the course of the business.

Property damage

Loss of or damage to property that you do not
own or possess and is not in your custody or
under your control.

Safety legislation costs

Costs and expenses of legal representation in
connection with an alleged breach of statutory
duty under

1 Healthand Safety

2 Terrorism (protection of premises)
3 Consumer Protection

4 Food Safety

legislation, applying within the policy
territories.

Suddenincident

Sudden, identifiable, unintended and
unexpected incident that does not originate
from a gradual, continuous or repetitive cause.

Territorial limits
1 Thepolicy territories.
2 TheEuropean Unionbutonlyinrespect of

a part7of‘Additional business activities
cover’

b ‘Contingent motor liabilities cover’.
3  Worldwide butonlyin respect of

a part3and partaof ‘Personal liability
cover’

b ‘Workoverseascover’

¢ products supplied from within the policy
territories.

Terrorist act

Any act of a person or group directed towards
the overthrowing orinfluencing of any
government or putting any section of the public
in fear by threat, force or violence or other
means.

v Whatis covered

We will cover the amount of damages which you
are legally liable to pay in respect of

1 personalinjury
2 propertydamage
3 nuisance ortrespass

occurring during the period of insurance
in connection with the business within the
territorial limits.

If legal liability to pay damages in respect of
property damage or nuisance or trespass arises
from arelease or escape of pollutants into the
atmosphere or onto land, water, buildings or
any structure, cover will only apply where the
release or escape of such pollutants arises
fromasuddenincidentwhich happensata
specifictime and place during the period of
insurance within the policy territories. All
property damage or nuisance or trespass will
be considered as having occurred at the time of
the suddenincident.

Defined terms are highlighted in bold blue P> see page 6 and the start of each section of
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Public liability section continued

Limit ofindemnity

1

The public liability limit of indemnity shown
inyour schedule is the most we will pay in
total for all damages arising from one event.

The public liability limit ofindemnity is also
the most we will pay in total for all damages
asaresultofall occurrences duringany one
period of insurance caused by or originating
from

a release orescape of pollutants
b products.

Theterrorist act limit ofindemnity shownin
your schedule is the most we will pay in total
forall damages as aresult of all occurrences
during any one period of insurance, arising
directly orindirectly in connection witha
terrorist act.

The data protection limit of indemnity
shown in your schedule is the most we will
pay in total for all compensation, costs and
expenses arising under ‘Data Protection
cover’ asaresult of all occurrences during
any one period of insurance.

The environmental clean up limit of
indemnity shown in your schedule

is the most we will pay in total for all
‘Environmental clean up cover’, as aresult
of onesuddenincident orall such incidents
happening during any one period of
insurance.

Where a claim for damages arises in addition
to ‘Environmental clean up cover’ asaresult
of the same sudden incident, the most we
will pay for the total amount of damages
and ‘Environmental clean up cover’ added
together will not exceed the public liability
limit of indemnity shown in your schedule.

The manslaughter costs limit of indemnity
shownin your schedule is the most we

will pay in total for all ‘Manslaughter costs
cover’ and costs awarded against you or any
person entitled to cover under this section,
asaresultofall occurrences duringany one
period of insurance.

The safety legislation costs limit of indemnity
shown in your schedule is the most we will
pay in total for all ‘Safety legislation costs
cover’ and costs awarded against you or any

10

11

1

person entitled to cover under this section,
asaresultofall occurrences duringany one
period of insurance.

If we cover more than one person, firm,
company or organisation, the amount
payable by usin total, on behalf of all
parties entitled to cover, shall notin any
circumstances exceed the limit ofindemnity
applicable to the claim or claims.

We will pay ‘Claim costs cover’ in addition to
the limit ofindemnity applicable to the claim
or claims, except where

a anactionfordamagesisstarted or
broughtin the United States of America
orCanada

b westateanyamount orlimit of
indemnity is inclusive of ‘Claim costs
cover’.

If an action for damages is started or brought
in the United States of America or Canada,
we will not pay more than the limit of
indemnity applicable to the claim or claims
for the total of alldamages and ‘Claim costs
cover’ arising from the action.

We may at any time pay

a thelimitofindemnity applicable to the
claim or claims, after deducting any
amounts already paid, or

b anylesseramountforwhich a settlement
can be made.

We will not then be liable to make any further
paymentin respect of the claim or claims. If
we have agreed to pay ‘Claim costs cover’in
addition to the limit of indemnity applicable
to the claim or claims, we will pay the
costsincurred before the date of the claim
payment.

Additional business activities cover

The cover under this section includes the
following activities of the business

providing and managing facilities for the
benefit and welfare of employed persons,
including

a canteen

b carparking
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Public liability section continued

¢ nursery, creche or child care where
incidental to the business

d sportsorsocialfacilities

2 the provision of car parking for the benefit of
customers and visitors

3 owning, repairing, maintaining and
decorating your own property or premises
you use

4 providingand managing facilities primarily
used for fire prevention, safety or security at
your premises

5 maintaining and repairing vehicles and
machinery owned or used by you

6 private work you allow employed persons
to doforyourdirectors, partners or officers,
aslongasthisworkis done with your prior
permission

7 organisation of, attendance atand
participation in exhibitions, trade shows,
conferences and seminars within the policy
territories and the European Union

8 organisation and sponsorship of fundraising
activities and events and sponsorship of
individuals

9 thesaleordisposal of business assets.

Claim costs cover

We will cover claim costs in connection with a
claim for which an award of damages or clean
up costs is paid or may be payable under this
section. We will not cover claim costs for any
part of a claim not covered by this section.

Compensation for court attendance cover

We will pay you at the rate of £500 per person
for each day that we request you or any director,
partner, officer oremployed person to attend
courtas awitnessin connection with a claim for
which an award of damages is paid or may be
payable under this section.

Contingent motor liabilities cover

The ‘Road Traffic Act exclusion’ will not apply to
this cover.

We will cover the amount of damages which you
are legally liable to pay in respect of

1 bodilyinjury
2 propertydamage

occurring during the period of insurance and
arising out of

a theusebyanemployed person of their own
motor vehicle

b the movement of any motor vehicle,
not owned by, or provided by you oran
employed person, thatis preventing
access to, or causing an obstruction within
your premises or any site at which you are
working

within the policy territories and in the European
Union in connection with the business.

We will not pay

1 unlessthe motorvehicleis beingdriven
with your permission and you have taken
reasonable steps to ensure that the person
driving holds a valid licence to drive the
motor vehicle

2 forloss of ordamage to any motor vehicle
referredtoinaorbabove

3 where coveris provided by another
insurance policy.

Cross liabilities cover

Any person, firm, company or organisation
covered by this section, is entitled to the cover as
if a separate policy had beenissued to each and,
where you are amembership organisation, the
cover will apply to each member as if a separate
policy had been issued to each member.

However the most we will pay in total, on behalf
of all parties entitled to cover, shall notin any
circumstances exceed the limit ofindemnity
applicable to the claim or claims.

Defined terms are highlighted in bold blue P> see page 6 and the start of each section of
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Public liability section continued

Data Protection cover

We will cover the amount of compensation, costs
and expenses which you are legally liable to

pay under Data Protection legislation occurring
during the period of insurance, arising from
holding personal data, or, as a result of any loss,
misuse or unauthorised disclosure of personal
data held by you in the course of the business.

We will only pay

1 amounts of compensation which you
are ordered to pay, or which you might
reasonably be expected to pay by a court
havingjurisdiction

2 ifyouareregistered orareinthe process
of registration (and the application has not
been refused or withdrawn) under Data
Protection legislation

within the policy territories.
We will not cover

1 anyclaimsfromdirectors oremployed
persons

fines or penaltiesimposed by a court

the costs of any appeal against the refusal
of an application for registration or
alteration, in connection with the Data
Protection legislation or any enforcement,
de-registration or prohibition notice

4 thecostofreplacing, reinstating, rectifying
orerasingany personal data

refund of monies paid to you by any claimant

liability for which coveris provided under
any other more specificinsurance.

Defective Premises Act cover

We will cover the amount of damages which

you are legally liable to pay in respect of bodily
injury or property damage, occurring during the
period of insurance, arising out of premises you
have disposed of, but had previously owned in
connection with the business.

We will not cover

1 lossofordamagetothelandorpremises
disposed of orin connection with the cost
of rectifying any defect or alleged defectin
them

2 anyliability for which you are covered under
any otherinsurance policy.

Environmental clean up cover

We will cover the amount of clean up costs
which you are legally liable to pay, under a notice
or orderimposed upon you by an enforcing
authority, arising from a release or escape of
pollutants, onto orinto land, surface water or
ground water.

This cover will only apply where the release or
escape of such pollutants arises from a sudden
incident which happens at a specific time

and place during the period of insurance in
connection with the business within the policy
territories.

We will not cover
1 any partofaclaim forclean up costs

a at,inorupon property thatis orwas
owned by you, or in your possession, or
in your custody or under your control

b toachieveanimprovementoralteration
in the condition of the land, orany
surface or ground water beyond that

i necessarytomeetthe standards
required by law at the start of
remediation

i existingatthetimeofasudden
incident for which a claimis made
under this section

2 theenvironmental clean up excess shownin
your schedule in respect of each and every
claim.

Manslaughter costs cover

We will cover manslaughter costs in respect

of any death occurring during the period of
insurance, in circumstances where thereisalsoa
claim or potential claim against you for damages
covered by this section.

You must obtain our prior written consent to
legal representation and we will only agree to
payment on a fee basis agreed by us.
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Public liability section continued

If you wish to appeal against conviction, we
will agree to pay the costs and expenses of legal
representation if, in the opinion of Counsel
(appointed by mutual consent), such an
appealis more likely to succeed than not and
the totalamount of damages and claimants
costs are likely to exceed the total cost of legal
representation.

Where we have consented to legal
representation at court proceedings, we will
also pay the legal costs of prosecution awarded
againstyou, or any person entitled to cover
underthis section, in connection with the
proceedings.

We will not pay

1 fines, penalties orawards of compensation
imposed by a criminal court

2 feesforinterventionraised or payable under
any Health and Safety laws or regulations

3 costsand expenses of implementing any
remedial order or publicity order

4 costsand expenses of an appeal againstany
fine, penalty, compensation award, remedial
order or publicity order

5 costsand expensesincurred as a result of the
failure to comply with any remedial order or
publicity order

6 costsand expenses of defence where
defence costs are available from any other
source orinsurance

7 costsand expenses of any investigation or
prosecution brought other than under the
laws of the policy territories.

Munitions of war cover

The ‘War risk exclusion’ will not apply to
claims arising from the accidental detonation
of munitions of war arising within the policy
territories, provided that the presence of
munitions does not result from a state of war
current at the time of damage.

Personal liability cover

If aclaimis made against any director, partner,
officer oremployed person of yoursin
circumstances where you would have had cover
had the claim been made against you, at your
request, the cover provided by this section will
also apply to the legal liability of such persons
whilst

1 performingtheirnormaldutiesin
connection with the business

2 workisbeingcarried out on behalf of any
director, partner or officer of yours by an
employed person with your consent

3 actingina personal capacity, during the
course of a business trip or business journey
arranged for the purpose of the business.

The cover provided by this section will also apply
to

a thespouse,ccivil partner, cohabiting
partner or any children accompanying
adirector, partner, officer oremployed
personin the course of a business trip or
business journey

b the officers, committee and members of
benefit, welfare, fire, safety and security
facilities, that you provide foremployed
persons, in their respective capacities as
such

¢ your personal representativein the
event of your death, or the personal
representative of any other deceased
person entitled to cover.

We will not pay where cover is provided by
anotherinsurance policy.

Principals liability cover

If aclaimis made against any principalin
circumstances where you would have had cover
had the claim been made against you, at your
request, we will cover the legal liability of the
principal arising from the performance of your
work for the principal.

We will not provide cover beyond the
requirements of your contract or agreement
with the principal.

Defined terms are highlighted in bold blue P> see page 6 and the start of each section of
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Public liability section continued

Property in your care cover

The cover provided by this section will apply
to the following whether or notitisin your
possession or custody or under your control at
the time of the occurrence of loss or damage

1 premiseswhich are leased, let, rented, hired
orlenttoyou

2 premisesincluding contents where you are
temporarily carrying out work in connection
with the business

3 vehiclesor personal effects on your
premises, which belongto orarethe
responsibility of your directors, partners,
officers, employed persons or your visitors.

We will not provide cover for
1 lossofordamageto property
a ownedbyyou

b leased, let, rented, hired orlent to you
or forwhich you otherwise accept
responsibility, other than where coveris
provided under 1,2 or 3 above

¢ thatisbeingworked onorisundergoing
aprocess or other operation where
loss or damage arises out of such work,
process or other operation

d forwhichyou haveanagreementto
arrangeinsurance on behalf of the
owner, or asif you were the owner

any contractual liability
clean up costs.

Safety legislation costs cover

We will cover safety legislation costs in respect
ofany bodily injury or property damage
occurring during the period of insurancein
circumstances where thereisalso a claim or
potential claim against you for damages covered
by this section.

You must obtain our prior written consent to
legal representation and we will only agree to
payment on a fee basis agreed by us.

If you wish to appeal against conviction, we
will agree to pay the costs and expenses of legal
representation if, in the opinion of Counsel
(appointed by mutual consent), such an
appealis more likely to succeed than notand
the totalamount of damages and claimants
costs are likely to exceed the total cost of legal
representation.

Where we have consented to legal
representation at court proceedings, we will
also pay the legal costs of prosecution awarded
againstyou, or any person entitled to cover
underthis section, in connection with the
proceedings.

We will not pay

1 fines, penalties or awards of compensation
imposed by a criminal court

2 feesforinterventionraised or payable under
any Health and Safety laws or regulations

3 costsand expenses of an appeal against
improvement or prohibition notices

4 costsand expenses from the point of being
charged for manslaughter, corporate
manslaughter, corporate homicide or
culpable homicide, other than safety
legislation costs already incurred

5 costs and expenses of defence where
defence costs are available from any other
source orinsurance

6 costsand expenses of any investigation or
prosecution brought other than under the
laws of the policy territories.

Work overseas cover

We will cover you for non manual work
temporarily undertaken by you or on your behalf
worldwide by persons ordinarily resident within
the policy territories.
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Public liability section continued

Whatis not covered

Aircraft and watercraft exclusion

We will not cover claims caused by or arising
from

1 youowning, possessingorusingany

a aircraft (includingunmanned aerial
vehicles such as model aircraft,
helicopters and drones)

b watercraft or hovercraft (except
watercraft less than eight metresin
length or any hand propelled boat or
pontoon)

2 anyworkin, oron watercraft.

Airside exclusion

We will not cover claims caused by or arising
from any workin, oron

1 aircraft

2 airportorairfield runways, manoeuvring
areas oraprons, or any other parts of airports
or airfields to which aircraft ordinarily have
access.

Asbestos exclusion

We will not cover claims caused by or arising
from

1 inhalation oringestion of asbestos

2 exposureto or fear of the consequences of
exposure to asbestos

3 thepresence of asbestosin any property or
on land

4 investigating, managing, removing,
controlling or remediation of asbestos.

Contractual liability exclusion
We will not cover claims

1 wherethetermsofanycontractor
agreement made by you, prevent us from
taking over the full defence or settlement of
any claim

2 topayliquidated damages, or any
contractual fines oramounts payable under
contractual penalty clauses.

Cyber and data exclusion

We will not cover claims directly or indirectly
caused by, contributed to by, resulting from or
arising out of orin connection with

1 anycyberactorcyberincidentincludingbut
not limited to any action taken in controlling,
preventing, suppressing or remediating any
cyberactorcyberincident

2 lossofuse, reductionin functionality, repair,
replacement, restoration, reproduction, loss
or theft, distortion, erasure, corruption or
alteration of any data, including any amount
pertaining to the value of such data

3 failure of electronic, electromechanical
data processing or electronically controlled
equipment or data to correctly recognise any
given date or to process data or to operate
properly due to failure to recognise any given
date.

This exclusion shall not apply to claims
a forbodilyinjury
for physical property damage

c underthe ‘Data Protection cover’ of this
section

directly orindirectly caused by, contributed to
by, resulting from, arising out of orin connection
with any cyber act or cyber incident.

Deliberate act exclusion
We will not cover claims

1 caused by orarising from any deliberate act,
errororomission

a wheretheresultsareintended or
expected, or are reasonably foreseeable
by you

b byanyoneotherthanyou,sofaras cover
is requested for their own liability

2 forclean up costsin circumstances where
you have knowingly

a deviated from any regulatory notice,
order or protection ruling

b omitted toinspect, maintain or perform
necessary repairs to plant or machinery
for which you are responsible.

Defined terms are highlighted in bold blue P> see page 6 and the start of each section of

cover for their meanings



Public liability section continued

Employee injury exclusion

We will not cover claims for bodily injury
sustained by any employed persons arising out of
and inthe course of theiremployment with you.

Excess exclusion

Therelevant excess shown in your schedule will
apply to each event.

Fungal pathogens exclusion

We will not cover claims caused by or arising
directly orindirectly from any fungal pathogens.

Manual work away exclusion

We will not cover claims caused by or arising
from manual work away from the premises.

Offshore exclusion

We will not cover claims caused by or arising
from any work offshore.

Overseas establishment exclusion

We will not cover claims caused by or arising
fromany

1 associated orsubsidiary company of yours
2 ofyourbranch offices

3 representative of yours with power of
attorney

registered, having premises or resident outside
the policy territories.

Professional duty exclusion

We will not cover claims caused by or arising
from any breach of professional duty in relation
to

1 advice,instruction, consultancy, design,
formula, specification, inspection,
survey, valuation, certification, testing or
supervision undertaken or given for a fee

2 a medicalordental practice
b nursingcare

¢ healthcare advice, diagnosis or
treatment

d food,drink, medicine or medical
preparation supplied or given.

Punitive damages exclusion
We will not cover claims to pay

1 anyaward of punitive, exemplary or
aggravated damages

2 additional damages resulting from the
multiplication of compensatory damages

by a court of law outside the policy territories.

Radioactive contamination exclusion

We will not cover claims caused by or arising
from any type of nuclear radiation, nuclear
material, nuclear waste, nuclear reaction or
radioactive contamination.

Recall or refunds exclusion

We will not cover loss or expenditure incurred by
anyoneinrecalling, modifying, disposing of or
making a refund for goods or materials supplied
orused.

Rectification of defects exclusion

We will not cover claims to rectify, remedy,
repair, replace, re-apply, modify, investigate,
access or remove defective or unsuitable goods,
materials, work, process or other operations, or
to make any refund.

Road Traffic Act exclusion

We will not cover claims caused by or arising
from the ownership, possession or use by

you or on your behalf of any motor vehicle,
trailer or mobile plantin circumstances where
compulsoryinsurance or security is required

by Road Traffic legislation or where coveris
provided (or would be provided but for breach of
the terms of cover) by anotherinsurance.

War risk exclusion

We will not cover claims caused by or arising
from war, invasion, acts of foreign enemies,
hostilities (whether war is declared or not),

civil war, rebellion, revolution, insurrection

or military or usurped power or confiscation

or nationalisation or requisition, or loss of or
damage to property by or under the order of any
government or public or local authority.
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Section conditions

These conditions of cover apply only to this
section.

You must comply with these conditions to have
the full protection of your policy.

Some conditions specify circumstances whereby
non-compliance will mean that you will not
receive payment for a claim. However you will

be covered and we will pay your claim if you

are able to prove that the non-compliance with
these conditions could not have increased the
risk of the loss which actually occurred in the
circumstancesin which it occurred.

If you are unsure about these conditions or
whether you need to notify us about any matter,
please contact your insurance broker.

Legionella precautions condition

If you own or are responsible for water systems,
water installations or cooling systems, a written
risk assessment must be undertaken and
controls putin place to prevent the growth of
biological agents that may cause disease or
illness.

Awritten record of the assessment must be
retained by you forinspection by usifa claim
arises.

If you do not comply with this condition you will
not be covered and we will not pay your claim.

Suspension of cover condition

We may, at any reasonable time, inspect any
premises or site and, in the event of any defect
ordanger being apparent, we may, by written
notice to you, suspend our liability that may
arise from that defect or danger.

Defined terms are highlighted in bold blue P> see page 6 and the start of each section of
cover for their meanings



Employers’ liability section

Contents of this section
Meanings of defined terms
What is covered

What is not covered

Section conditions
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Your schedule will show if this section is covered.

Meanings of defined terms

These meanings apply within this section. They
will be highlighted in bold blue print and will
have the same meaning, whether shownin the
singular or plural.

These are in addition to the defined terms that
can be found within the ‘Meanings of defined
terms’ section at the start of your policy.

Bodily injury

Death, bodily injury, illness or disease.

Claim costs
Costs and expenses

1 ofanyclaimantwhich youbecome legally
liable to pay

2 incurred with our prior written consent, to
investigate or defend a claim against you
including solicitors fees at

a anycoroner’sinquestorfatal accident
inquiry

b summarycourt proceedings.

Contractual liability

Legal liability assumed by you under the terms
of any contract or agreement that restrict your
right of recovery, orincrease your liability at law
beyond that applicable in the absence of those
terms.

Employed person

1 Anyoneundera contract of service or
apprenticeship with you.

2 Anyonewhois

a employed byyouoronyourbehalfona
labour only basis

b selfemployed

¢ hiredtoyouorborrowed by you from
anotheremployer

d avoluntary helperortakingpartina
work experience or training scheme

e adriveroroperator of hired-in plant
an outworker or homeworker
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Employers’ liability section continued

g aprospective employee whois being
assessed by you as to their suitability for
employment

h apersononsecondmenttoyoufroman
overseas subsidiary company or your
parent company whilst working within
the policy territories

i apersonengagedincommunity service
working under the Criminal Justice Act
2003 orsimilar legislation

and underyour direct control or supervision.

Manslaughter costs

Costs and expenses of legal representation in
connection with any criminalinquiry into, or
court proceedings brought for manslaughter,
corporate manslaughter, corporate homicide or
culpable homicide.

Offshore

On orworking from or travelling by sea or air
to, from or between an offshore rig, platform or
similar offshore installation.

Principal

Employerwho has engaged you to act on their
behalf, under a contract or agreement for the
performance of work by you, in connection with
the business.

Safety legislation costs

Costs and expenses of legal representationin
connection with an alleged breach of statutory
duty under

1 Health and Safety

2 Terrorism (protection of premises)
3 Consumer Protection

4 Food safety

legislation, applying within the policy
territories.

Territorial limits
1 Thepolicyterritories

2 TheEuropean Union butonlyinrespect of
part 7 of ‘Additional business activities cover’

3 Worldwide butonlyin respect of

a part3and partaof ‘Personal liability
cover’

b ‘Workoverseascover’.

Terrorist act

Any act of a person or group directed towards
the overthrowing orinfluencing of any
government or putting any section of the public
in fear by threat, force or violence or other
means.

v Whatis covered

We will cover the amount of damages which
you are legally liable to pay in respect of bodily
injury to any employed person resident within
the policy territories, caused during the period
ofinsurance and arising out of and in the course
of theiremployment by you in connection with
the business within the territorial limits.

Limit ofindemnity

1 Theemployers’ liability limit of indemnity
shownin your schedule is the most we
will pay in total for alldamages and ‘Claim
costs cover’ and will apply to any one
claim or series of claims by one or more of
the employed persons arising from one
occurrence.

2 Theterroristact limit ofindemnity shown
inyour scheduleis the most we will pay
in total for alldamages and ‘Claim costs
cover’and will apply exclusively to any one
claim or series of claims by one or more of
the employed persons arising directly or
indirectly in connection with a terrorist act.

3 Thedata protection limit ofindemnity
shownin your schedule is the most we will
pay in total for all compensation, costs and
expenses arising under ‘Data protection
cover’asaresultofall occurrences during
any one period of insurance.

4 Themanslaughter costs limit of indemnity
shown inyour schedule is the most we
will pay in total for all ‘Manslaughter costs
cover’ and costs awarded against you or any
person entitled to cover under this section,
asaresultofall occurrences duringany one
period of insurance.

Defined terms are highlighted in bold blue P> see page 6 and the start of each section of
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5 Thesafety legislation costs limit of
indemnity shown in your schedule is the
most we will pay in total for all ‘Safety
legislation costs cover’ and costs awarded
against you or any person entitled to
cover under this section, as a result of all
occurrences during any one period of
insurance.

6 Wemayatanytime pay

a thelimitofindemnity applicable to the
claim or claims, after deducting any
amounts already paid, or

b anylesseramountforwhich a settlement
can be made.

We will not then be liable to make any further
paymentin respect of the claim or claims.

Additional business activities cover

The cover under this section includes the
following activities of the business

1 providingand managing facilities for the
benefit and welfare of employed persons,
including

a canteen
b carparking

¢ nursery, creche or child care where
incidental to the business

d sportsorsocial facilities

2 the provision of car parking for the benefit of
customers and visitors

3 owning, repairing, maintainingand
decorating your own property or premises
you use

4 providingand managing facilities primarily
used for fire prevention, safety or security at
your premises

5 maintainingand repairing vehicles and
machinery owned or used by you

6 private work you allow employed persons
to do for your directors, partners or officers,
aslongasthisworkis done with your prior
permission

7 organisation of, attendance atand
participation in exhibitions, trade shows,
conferences and seminars within the policy
territories and the European Union

8 organisation and sponsorship of fund raising
activities and events and sponsorship of
individuals

9 thesaleordisposal of business assets.

Claim costs cover

We will cover claim costs in connection with a
claim for which an award of damages is paid

or may be payable under this section. We will
not cover claim costs for any part of a claim not
covered by this section.

Compensation for court attendance cover

We will pay you at the rate of £500 per person
for each day that we request you or any director,
partner, officer oremployed person to attend
court as awitness in connection with a claim, for
which an award of damages is paid or may be
payable under this section.

Data protection cover

We will cover the amount of compensation,
costs and expenses which you are legally

liable to pay under Data Protection legislation
occurring during the period of insurance, arising
from holding the personal data of directors
oremployed persons, or as aresult of any

loss, misuse or unauthorised disclosure of the
personal data of directors or employed persons
held by you in the course of the business.

We will only pay

1 amountsof compensation which you
are ordered to pay, or which you might
reasonably be expected to pay by a court
havingjurisdiction

2 ifyouareregistered orareinthe process
of registration (and the application has not
been refused or withdrawn) under Data
Protection legislation

within the policy territories.
We will not cover
1 finesorpenaltiesimposed by a court

2 thecosts of any appeal against the refusal
of an application for registration or
alteration, in connection with the Data
Protection legislation or any enforcement,
de-registration or prohibition notice
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Employers’ liability section continued

3 thecost of replacing, reinstating, rectifying
orerasingany personal data

refund of monies paid to you by any claimant

liability for which coveris provided under
any other more specificinsurance.

Injury to working partners cover

If you are a working partner the cover will apply
asthough you were an employed person as long
as

1 bodilyinjuryissustained while you are
workingin connection with the business

2 bodilyinjuryiscaused by another partner
oremployed person while working in
connection with the business

3 youhaveavalidright of action for negligence
against the other partner or employed
person.

Manslaughter costs cover

We will cover manslaughter costs in respect

of any death occurring during the period of
insurance, in circumstances where thereisalso a
claim or potential claim against you for damages
covered by this section.

You must obtain our prior written consent to
legal representation and we will only agree to
payment on a fee basis agreed by us.

If you wish to appeal against conviction, we
will agree to pay the costs and expenses of legal
representation if, in the opinion of Counsel
(appointed by mutual consent), such an
appealis more likely to succeed than notand
the total amount of damages and claimants
costs are likely to exceed the total cost of legal
representation.

Where we have consented to legal
representation at court proceedings, we will
also pay the legal costs of prosecution awarded
againstyou, or any person entitled to cover
under this section, in connection with the
proceedings.

We will not pay

1 fines, penalties orawards of compensation
imposed by a criminal court

2 feesforinterventionraised or payable under
any Health and Safety laws or regulations

3 costsand expenses of implementing any
remedial order or publicity order

4 costsand expenses of an appeal againstany
fine, penalty, compensation award, remedial
order or publicity order

5 costsand expensesincurred asaresult of the
failure to comply with any remedial order or
publicity order

6 costsand expenses of defence where
defence costs are available from any other
source orinsurance

7 costsand expenses of any investigation or
prosecution brought other than under the
laws of the policy territories.

Personal liability cover

If aclaimis made against any director, partner,
officer oremployed person of yoursin
circumstances where you would have had cover
had the claim been made against you, at your
request, the cover provided by this section will
also apply to the legal liability of such persons
whilst

1 performingtheirnormal dutiesin
connection with the business

2 workisbeing carried out on behalf of any
director, partner or officer of yours by an
employed person with your consent

3 actingina personal capacity, during the
course of a business trip or business journey
arranged for the purpose of the business.

The cover provided by this section will also apply
to

a thespouse,civil partner, cohabiting
partner or any children accompanying
adirector, partner, officer oremployed
personin the course of a business trip or
business journey

b the officers, committee and members of
benefit, welfare, fire, safety and security
facilities, that you provide foremployed
persons, in their respective capacities as
such

Defined terms are highlighted in bold blue P> see page 6 and the start of each section of

cover for their meanings
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c your personal representativein the
event of your death, or the personal
representative of any other deceased
person entitled to cover.

We will not pay where cover is provided by
anotherinsurance policy.

Principals liability cover

Ifaclaimis made againstany principalin
circumstances where you would have had cover
had the claim been made againstyou, atyour
request, we will cover the legal liability of the
principal arising from the performance of your
work for the principal.

We will not provide cover beyond the
requirements of your contract or agreement
with the principal.

Safety legislation costs cover

We will cover safety legislation costs in respect
of any bodily injury occurring during the period
of insurance, in circumstances where thereis
also aclaim or potential claim against you for
damages covered by this section.

You must obtain our prior written consent to
legal representation and we will only agree to
payment on a fee basis agreed by us.

If you wish to appeal against conviction, we
will agree to pay the costs and expenses of legal
representation if, in the opinion of Counsel
(appointed by mutual consent), such an
appealis more likely to succeed than notand
the totalamount of damages and claimants
costs are likely to exceed the total cost of legal
representation.

Where we have consented to legal
representation at court proceedings, we will
also pay the legal costs of prosecution awarded
againstyou, or any person entitled to cover
under this section, in connection with the
proceedings.

We will not pay

1 fines, penalties or awards of compensation
imposed by a criminal court

2 feesforinterventionraised or payable under

any Health and Safety laws or regulations

3 costsand expenses of an appeal against
improvement or prohibition notices

4 costsand expenses from the point of being
charged for manslaughter, corporate
manslaughter, corporate homicide or
culpable homicide, other than safety
legislation costs already incurred

5 costsand expenses of defence where
defence costs are available from any other
source orinsurance

6 costsand expenses of any investigation or
prosecution brought other than under the
laws of the policy territories

Unsatisfied court judgement cover

We will, at your request, pay an employed
person the amount awarded to that person

by a court of law for bodily injury against any
company, partnership orindividual conducting
abusiness within the policy territories, if such
award remains unpaid six months after the date
of the judgement.

We will only provide cover if
1 thereisnooutstandingappeal

2 thebodily injury was sustained during
the period of insurance by the employed
person while working in connection with the
business

3 thejudgementwas obtainedinacourt
within the policy territories

4 theemployed person or their personal
representative assigns the amount awarded
underthe judgement to us.

Work overseas cover

We will cover you for bodily injury to employed
persons ordinarily residentin the policy
territories whilst temporarily undertaking

non manual work for you or on your behalf
worldwide.
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Whatis not covered

Manual work away exclusion

We will not cover claims caused by or arising
from manual work away from the premises.

Offshore exclusion

We will not cover claims for bodily injury to any
employed person while offshore.

Radioactive contamination exclusion
We will not cover claims for

1 contractualliability

2 whichyour principal has a legal liability

caused by or arising from any type of nuclear
radiation, nuclear material, nuclear waste,
nuclear reaction or radioactive contamination.

Road Traffic Act exclusion

We will not cover claims for bodily injury to
an employed person in circumstances where
itis necessary to arrange compulsory motor
insurance or security under any Road Traffic
legislation.

Section conditions

This condition of cover applies only to this
section. You must comply with the following
condition to have the full protection of your
policy.

Some conditions specify circumstances whereby
non-compliance will mean that you will not
receive payment for a claim. However you will

be covered and we will pay your claim if you

are able to prove that the non-compliance with
these conditions could not have increased the
risk of the loss which actually occurred in the
circumstancesin which it occurred.

If you are unsure about these conditions or
whether you need to notify us about any matter,
please contact yourinsurance broker.

Right of recovery condition

The cover provided under this sectionisin

line with any law relating to the compulsory
insurance of liability to persons employed within
the policy territories. You must repay to us all
amounts we pay which we would not have been
liable to pay but for the law.

(Note An example would be a circumstance
where you have breached a term or condition
applicable to this section which may invalidate
your cover. We would still pay the claim to
comply with such law, but you would be
required to reimburse us).

Defined terms are highlighted in bold blue P> see page 6 and the start of each section of

cover for their meanings
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Contents of this section
Meanings of defined terms
What is covered

Limit of cover

Extensions of c over
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Section conditions
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Your schedule will show if this section is covered.

Meanings of defined terms

These meanings apply within this section. They
will be highlighted in bold blue print and will
have the same meaning, whether shownin the
singular or plural.

These are in addition to the defined terms that
can be found within the ‘Meanings of defined
terms’ section at the start of your policy.

Communicable disease

Any disease which can be transmitted by means
of any substance or agent from any organism to
another organism where

1 thesubstanceoragentincludes, butisnot
limited to, a virus, bacterium, parasite or
other organism or any variation thereof,
whether deemed living or not, and

2 themethod of transmission, whether direct
orindirect, includes butis not limited
to, airborne transmission, bodily fluid
transmission, transmission from or to any
surface or object, solid, liquid or gas or
between organisms, and

3 thedisease, substance oragent can cause
orthreaten damage to human health or
human welfare or can cause or threaten
damage to, deterioration of, loss of value of,
marketability of or loss of use of property.

Computer systems

Computer or other equipment or component or
system oritem which processes stores transmits
orreceives data.

Cyberact

An unauthorised, malicious or criminal act or
series of related unauthorised, malicious or
criminal acts, regardless of time and place,
orthe threat or hoax thereof involving access
to, processing of, use of or operation of any
computer systems.
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Computer breakdown section continued

Cyberincident

1 anyerrororomission orseries of related
errors or omissions involving access to,
processing of, use of or operation of any
computer systems

2 any partial or total unavailability or failure or
series of related partial or total unavailability
or failures to access, process, use or operate
any computer systems.

Damage
Physical loss or destruction ordamage.

Data

Any data of any sort whatever, including without
limitation tangible orintangible data, and any
programs or software, bandwidth, cryptographic
keys, databases, documents, domain names

or network addresses or anything similar, files,
interfaces, metadata, platforms, processing
capability, storage media, transaction gateways,
user credentials, websites, or any information
whatever.

Denial of service attack

Any actions orinstructions constructed or
generated with the ability to damage, interfere
with or otherwise affect the availability or
performance of networks, network services,
network connectivity or computer systems.

Denial of service attacks include, but are not
limited to, the generation of excess traffic into
network addresses, the exploitation of system or
network weaknesses, the generation of excess
or non-genuine traffic between and amongst
networks and the procurement of such actions
orinstructions by other computer systems.

Hacking

Unauthorised access to any computer systems,
whether your property or not.

Phishing

Any access or attempted access to data made by
means of misrepresentation or deception.

Property insured
1 Computerequipment

Computer and auxiliary equipment used for
electronic processing communication and
storage of dataincluding

a fixed disks, interconnecting wiring and
telecommunications systems

b temperatureandenvironmental
controlequipment, power supply
voltage regulating and other protective
equipment used exclusivelyin
connection with the computer
equipment.

2 Computerrecords

Allcurrentand back up computer records
(excluding fixed disks and paper records

of any description) incorporating stored
programs and/or information stored on
them being your property or leased, hired or
rented to you on your premises or anywhere
within the policy territories.

Terrorism

For England, Scotland and Wales: Acts of persons
acting on behalf of, orin connection with, any
organisation which carries out activities directed
towards the overthrowing or influencing, by
force orviolence, of His Majesty’s Government in
the United Kingdom or any other government de
jure or defacto.

For Northern Ireland: An actincluding, but

not limited to the use of force or violence and/

or threat thereof of any person or group(s) of
persons whether acting alone or on behalf of
orin connection with any organisation(s) or
government(s) committed for political, religious,
ideological or similar purposesincluding the
intention to influence any governmentand/or
putthe public orany section of the publicin fear.

Forthe Channellslands and thesle of Man and
any territory outside the policy territories: An
actofany person(s) acting on behalfof orin
connection with any organisation which carries
outactivities directed towards the overthrowing
orinfluencing by force orviolence of any
government de jure or de facto.

Defined terms are highlighted in bold blue P> see page 6 and the start of each section of
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Virus or similar mechanism

Program code, programming instruction or any
set of instructions constructed with the purpose
and ability, or purposely used, to damage,
interfere with, adversely affect, infiltrate

or monitor computer programs, computer
systems, data or operations, whetherinvolving
self-replication or not. The meaning of virus or
similar mechanism includes but is not limited
to trojan horses worms and logic bombs and
the exploitation of bugs or vulnerabilitiesin a
computer program to damage, interfere with,
adversely affect, infiltrate or monitor as above.

v Whatis covered

Perils

We will pay you for damage to the property
insured caused by any of the following Perils
occurring during the period of insurance

1 breakdown or failure of any part of the
property insured whilstin ordinary use
arising from either mechanical or electrical
defect causing a stoppage of normal
functions

2 failureorfluctuation of the supply of
electricity to the computer equipment

3 erasure,destruction, corruption or distortion
of software contained or data stored on fixed
disks or computer records.

Limit of cover

The most we will pay you during any period of
insurance including any payment made under
the Special conditionsis

1 Computer equipment
The limit shown in your schedule.

2 Computerrecords - £5,000.

Extensions of cover

Additional expenditure cover

We will pay for the additional costs necessarily
and reasonably incurred by you to

1 preventorminimise the interruption of or
interference with the work normally carried
out by oronthe computer equipment

2 recompile orrestore data or software or
replace third party proprietary software
asadirectresult of loss ordamage to
the property insured caused by Peril 1.
Paragraph 5 of the Miscellaneous perils
exclusion under the heading ‘Whatis not
covered’ will notapply.

Provided that our liability will not exceed
£15,000in any one period of insurance.

Additional rental cover

We will pay for the additional rental arising out
of the replacement of a lease or hire agreement
inrespect of the property insured by a new
contract for a similar property as aresult of loss
or damage covered by this section.

Provided that our liability does not exceed
£7,500in any one period of insurance.

Incompatibility of computer records cover
We will pay for the costs of

1 modification of the computer equipment
or

2 replacement of computer records together
with reinstatement of programs and/or
information on them whichever is the lesser
amount, to achieve compatibility in the
event that the loss of computer equipment
has resulted in undamaged computer
records being incompatible with the
replacement computer equipment.

Provided that our liability does not exceed
£10,000in any one period of insurance.

Inflation protection cover

We will adjust the sumsinsured specified in
your schedule at monthly intervalsin line with
suitable indices of cost. This adjustment will
continue after any damage if the repairs or
reinstatement are done without delay.

We will not charge any extra premium during the
period of insurance but at the end of the period
we will calculate the renewal premium based on
therevised sumsinsured.
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X Whatis not covered

Cyber exclusion

We will not cover you for any loss, damage,

cost or expense directly or indirectly caused by,
contributed to by, arising from, occasioned by or
resulting from

1 anycyberactincludingbut notlimited to
hacking, phishing, denial of service attack
or the transmission of any virus or similar
mechanism

2 anycyberincident.

Date recognition exclusion

We will not cover you for any loss, damage,

cost or expense directly orindirectly caused

by, contributed to or arising from the failure of
equipment (including any computer systems) to
correctly recognise any given date or to process
data orto operate properly due to failure to
recognise any given date.

Disease exclusion

Notwithstanding any provision to the contrary
within this section, this section excludes any
loss, damage, liability, claim, cost or expense of
whatsoever nature, directly or indirectly caused
by, contributed to by, resulting from, arising
out of, orin connection with acommunicable
disease orthe fear or threat (whether actual

or perceived) ofacommunicable disease
regardless of any other cause or event
contributing concurrently or in any other
sequence thereto

Excess exclusion

We will not cover you for the excess shownin
your schedule.

Fraud and dishonesty exclusion

We will not cover you for any loss, damage,
cost or expense resulting from acts of fraud
ordishonesty by you, your employees or any
partner, director or member of your family.

Maintenance agreement exclusion

We will not cover loss, destruction or damage
tothe property insured resulting from its
own breakdown unless there isan approved
maintenance agreementin force providinga
minimum service of on call remedial and/or
corrective maintenance atinclusive costs.

Miscellaneous perils exclusion
We will not cover loss, destruction or damage

1 forwhichany manufacturer, supplier,
agent or maintenance undertakingis
responsible under the terms of a guarantee
or maintenance agreement

2 whereyou are relieved of responsibility
under any rental, hire or lease agreement

3 caused by any oftheinsured perils stated in
the ‘Contents section’ whetherinsured or
not

4 caused by or consisting of wear and tear or
deterioration due to atmospheric or climatic
conditions, but we will cover subsequent
damage which results from a Peril covered
elsewherein the section

5 caused by adeliberate actofasupply
undertakingin withholding the supply of
electricity or telecommunication services
unless for the sole purpose of safeguarding
life

6 caused by theinability of the supply
undertaking to maintain the supply system
duetoindustrial action by itsemployees

7 caused by the use of telecommunications
equipmentwhich is notapproved by the
telecommunications authority

8 caused by it undergoing any process of
production, packaging, treatment, testing,
commissioning, servicing or repair

9 caused by the use of unproven software
which has not been finalised or which has
not passed all the testing procedures or
which has not been successfully proven

10 caused by programming errors or design
defectsin software

Defined terms are highlighted in bold blue P> see page 6 and the start of each section of
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11 caused by orresulting from the failure or
interruption of any electrical power supply
network or telecommunication networks not
owned and operated by you. This exclusion
shall notapply to losses caused by or
resulting from physical damage, if otherwise
insured by this section, to the electrical
power supply network, telecommunication
networks or other property.

Pollution or contamination exclusion

We will not cover you for any loss, damage,
cost or expense caused by pollution or
contamination.

Radioactive contamination exclusion

We will not cover damage, or any other loss or
expense resulting or arising from damage to
any property, or any consequential loss, directly
orindirectly caused by or contributed to by or
arising from

1 ionisingradiationsorcontamination by
radioactivity from any nuclear fuel, nuclear
waste from the combustion of nuclear
fuel, radioisotopes, or any other nuclear or
radioactive material

2 buildings, plant or equipment for the
generation of nuclear power, or production,
use or storage of nuclear fuel, nuclear
waste from the combustion of nuclear
fuel, radioisotopes, or any other nuclear or
radioactive material

3 transportation of nuclear fuel, nuclear
waste from the combustion of nuclear
fuel, radioisotopes, or any other nuclear or
radioactive material

4 theradioactive, toxic, explosive or other
hazardous properties of any explosive
nuclear assembly or nuclear component of
thatassembly

5 anyweapon or device employing atomicor
nuclear fission and/or fusion or other like
reaction or radioactive force or matter.

Terrorism and Northern Ireland exclusion

We will not cover you for loss, damage, cost
or expense of any nature directly or indirectly
caused by, resulting from orin connection with

1 InEngland,Scotland, Wales, the Channel
Islands, the Isle of Man and any territory
outside the policy territories

a anyactofterrorism, regardless of
any other cause or event contributing
concurrently orin any other sequence to
the loss

b anyactiontakenin controlling,
preventing, suppressing orin any way
relating to any act of terrorism.

2 InNorthernlreland

a anyactofterrorism, regardless of
any other cause or event contributing
concurrently orin any other sequence to
the loss

b anyactiontakenin controlling,
preventing, suppressing orin any way
relating to any act of terrorism.

¢ riot, civilcommotion and (except for
damage or interruption to the business
caused by fire or explosion) strikers,
locked-out workers or people taking
partinlabourdisturbances or malicious
people.

If any of the points above are found to be invalid
or unenforceable, the remainder shall remainin
full force and effect.

In any action, lawsuit or other proceedings or
where we state that any loss, damage, cost or
expense is not covered by this section it will
be your responsibility to prove that they are
covered.

War risks exclusion

We will not cover any claims caused by or
happening through war, invasion, acts of foreign
enemies, hostilities (whether waris declared or
not), civil war, civil rebellion, warlike operations,
revolution, insurrection or military or usurped
power, confiscation, nationalisation, requisition,
seizure or destruction or damage to property by
orunder the order of any government or public
or local authority.
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Section conditions

These conditions of cover apply only to this
section. You must comply with the following
conditions to have the full protection of your
policy. Conditions may specify circumstances
whereby non-compliance will mean that you
will not receive payment for a claim. However
you will be covered and we will pay your claim if
you are able to prove that the non-compliance
with these conditions could not have increased
therisk of the loss which actually occurred in the
circumstancesin which itoccurred.

If you are unsure about any of these conditions
or whether you need to notify us about any
matter, please contact us.

Reinstatement condition

Inthe event of loss, destruction or damage
to the computer equipment we will pay the
reinstatement value of the property lost,
destroyed or damaged.

For this purpose ‘reinstatement’ means

1 therebuildingorreplacement of property
lost or destroyed which provided that our
liability is not increased may be carried out

a inanymanner suitable to your
requirements

b uponanothersite

2 therepairorrestoration of property
damaged

in either case to a condition equivalent to or
substantially the same as but not better or more
extensive than its condition when new.

Special conditions for the Reinstatement
condition

1 Ourliability for the repair or restoration of
property damaged in part only shall not
exceed the amount which would have been
payable had such property been wholly
destroyed.

2 |Ifatthetime of reinstatement the sum
representing 85% of the cost which would
have beenincurred in reinstating the whole
of the property covered by any item subject
to this condition exceeds its sum insured at
the start of any destruction or damage, our

liability will not exceed that proportion of the
amount of the destruction or damage which
the said sum insured shall bear to the sum
representing the total cost of reinstating the
whole of such property at that time.

3 No payment beyond the amount which
would have been payablein the absence of
this condition will be made

a unlessreinstatementstarts and proceeds
without unreasonable delay

b untilthe cost of reinstatement has
actually beenincurred

¢ ifthe propertyinsured at the time of its
damage isinsured by any other policy
effected by you or on your behalf which
is not on the same basis of reinstatement.

4 Allthetermsand conditions of the policy will
apply
a inrespectofany claim payable underthe

provisions of this condition except if we
vary them

b whereclaims are payable as if this
condition had not been incorporated.

Subrogation waiver condition

We agree to waive any rights of subrogation
against any user of the computer equipment
provided that

1 suchuserhasyourpermissionto usethe
computer equipment

and

2 suchuserwill observe, fulfiland be subject
to the terms, exclusions and conditions of
this section, as if they were you.

Defined terms are highlighted in bold blue P> see page 6 and the start of each section of

cover for their meanings



Terrorism section

Contents of this section

Meanings of defined terms 85
What is covered 86
What is not covered 87
Section conditions 89

Your schedule will show if this section is covered.

Meanings of defined terms

These meanings only apply within this section.
They will be highlighted in bold blue printand
will have the same meaning, whether shownin
the singularor plural.

These are in addition to the defined terms that
can be found within the ‘Meanings of defined
terms’ section at the start of your policy.

Business interruption

Loss, resulting from interruption of or
interference with the business carried on by
you at the premises as a result of damage to
property used by you, at the premises, for the
purpose of the business.

Computer systems

Computer or other equipment or component or
system oritem which processes stores transmits
orreceives data.

Cyberact

An unauthorised, malicious orcriminal actor
series of related unauthorised, malicious or
criminal acts, regardless of time and place,
orthe threat or hoax thereofinvolving access
to, processing of, use of or operation of any
computer systems.

Cyberincident

1 anyerrororomission orseries of related
errors or omissions involving access to,
processing of, use of or operation of any
computer systems

2 any partial or total unavailability or failure or
series of related partial or total unavailability
or failures to access, process, use or operate
any computer systems.

Damage
Physical loss or destruction or damage.
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Terrorism section continued

Data

Any data of any sort whatever, including without
limitation tangible orintangible data, and any
programs or software, bandwidth, cryptographic
keys, databases, documents, domain names

or network addresses or anything similar, files,
interfaces, metadata, platforms, processing
capability, storage media, transaction gateways,
user credentials, websites, or any information
whatever.

Denial of service attack

Any actions orinstructions constructed or
generated with the ability to damage, interfere
with or otherwise affect the availability or
performance of networks, network services,
network connectivity or computer systems.

Denial of service attacks include, but are not
limited to, the generation of excess traffic into
network addresses, the exploitation of system or
network weaknesses, the generation of excess
or non-genuine traffic between and amongst
networks and the procurement of such actions
orinstructions by other computer systems.

Hacking

Unauthorised access to any computer systems
whether your property or not.

Phishing

Any access or attempted access to data made by
means of misrepresentation or deception.

Terrorism
For risks located in England, Wales and Scotland:

Acts of persons acting on behalf of, orin
connection with, any organisation which carries
outactivities directed towards the overthrowing
orinfluencing, by force or violence, of His
Majesty’s Government in the United Kingdom or
any other government de jure or de facto.

Forrisks located in the Channel Islands and Isle
of Man:

An act of any person(s) acting on behalf of orin
connection with any organisation which carries
out activities directed towards the overthrowing
orinfluencing by force or violence of any
government de jure or de facto.

Virus or similar mechanism

Program code, programming instruction or any
set of instructions constructed with the purpose
and ability, or purposely used, to damage,
interfere with, adversely affect, infiltrate

or monitor computer programs, computer
systems, data or operations, whetherinvolving
self-replication or not. The meaning of virus or
similar mechanismincludes butis not limited
to trojan horses worms and logicbombs and
the exploitation of bugs or vulnerabilitiesin a
computer program to damage, interfere with,
adversely affect, infiltrate or monitor as above.

v Whatis covered

We will extend the cover provided under the
following sections, where your schedule shows
these as covered, toinclude damage to the
property insured or business interruption
caused by happening through or as a result of
terrorism.

Buildings

Contents

Specified all risks

Business interruption

a A W N R

Computer breakdown

All losses arising within 72 hours caused by
terrorism during the period of insurance will

be treated as one loss and you can decide when
the 72 hour period starts as covered by this
section, provided that all damage occurs within
the period of insurance and that no two periods
overlap.

Defined terms are highlighted in bold blue P> see page 6 and the start of each section of

cover for their meanings
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X Whatis not covered

Applicable to alllocations

Excluded property exclusion

We will not cover you for any losses directly
orindirectly caused by or resulting from loss,
destruction ordamage to any

1 property located outside England, Wales and
Scotland, the Channellslands and thelsle
of Man and property in the territorial seas
adjacent thereto as defined by the Territorial
SeasAct 1987

nuclearinstallation or nuclear reactor

3 property whichis specifically excluded
elsewherein this policy.

Motor exclusion
We will not cover you for

1 any property covered by a motor policy other
than a motortrade policy

2 property covered under aroad risks section
of a motortrade policy.

Otherinsurances exclusion

We will not cover you for any property which is
insured by or would but for the existence of this
policy, beinsured by any form of transit, aviation
or marine policy.

Applicable torisksin England, Wales and
Scotland only

Cyber exclusion

We will not cover any losses directly orindirectly
caused by, contributed to by or arising from or
occasioned by or resulting from

1 damagetoorthedestructionofany
computer systems

2 anyalteration, modification, distortion,
erasure or corruption of data

in each case whether your property or not,
where such lossis directly or indirectly caused
by or contributed to by or arising from or
occasioned by or resulting from virus or similar
mechanism or hacking or phishing or denial of
service attack.

But this exclusion will not apply where the loss

A) resultsdirectly from fire, explosion, flood,
escape of water from any tank, apparatus or
pipe (including any sprinkler system), impact
of aircraft or any aerial devices or articles
dropped from them, impact of any sea-
going or water-going vessel or of any vehicle
whatsoever or of any goods or cargo carried
inoronsuch avessel or vehicle, destruction
of, damage to or movement of buildings or
structures, plant or machinery otherthan
any computer systems,

and
B) comprises

(i) the costof reinstatement, replacement
orrepairin respect of damage to or
destruction of property insured by you

and/or

(ii) businessinterruption suffered directly
by you as a direct result of either damage
or destruction to property used by you
atalocation covered by this policy or as
adirectresult of denial, prevention or
hindrance of access to a location where
property used by you is covered by this
policy as aresult of damage caused by
terrorism to property which is within one
mile of the location.

However, under A) and B) above we will not
cover you for any losses caused by terrorism
where the organisation involved or any persons
acting on behalf of orin connection with that
organisation are controlled by, acting on behalf
of or part of any de jure or de facto government
of any nation, country or state.

Subject only to the proviso set out in C) below,

thefollowing property is specifically excluded

from the cover provided under A) and B) above

(i) money, currency, electronic

cryptographic orvirtual currency,
including Bitcoin or anything similar,
negotiable or non-negotiable
instruments, financial securities or any
financialinstrument of any sort whatever

and
(ii) data.
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C) However,in circumstances where loss
otherwise falling within this section results
indirectly from any alteration, modification,
distortion, erasure or corruption of data
because the occurrence of a peril or perils
detailed under A) above results from any
alteration, modification, distortion, erasure
or corruption of data then notwithstanding
(ii) above, such loss shall nonetheless be
covered.

War risks exclusion

We will not cover any claims caused by or
happeningthrough riot, civilcommotion, war,
invasion, acts of foreign enemies, hostilities
(whether war is declared or not), civil war,
rebellion, revolution, insurrection or military or
usurped power.

Applicable torisksin the Channellslands
and Isle of Man only

Cyber exclusion

We will not cover you for any loss, damage,

cost or expense directly or indirectly caused by,
contributed to by, arising from occasioned by or
resulting from

1 anycyberactincludingbut notlimited to
hacking, phishing, denial of service attack
or the transmission of any virus or similar
mechanism

2 anycyberincident.

Deliberate loss or damage exclusion

We will not cover you for any loss, damage, cost
or expense caused, or allowed to be caused,
deliberately, wilfully, maliciously, illegally or
unlawfully by you.

Pollution and contamination exclusion

We will not cover damage, or any other loss or
expense resulting or arising from damage to any
property, or any consequential loss directly or
indirectly caused by or contributed to by, orin
connection with, or arising from biological or
chemical pollution or contamination.

Radioactive contamination exclusion

We will not cover damage, or any other loss or
expense resulting or arising from damage to
any property, or any consequential loss, directly
orindirectly caused by or contributed to by or
arising from

1 ionisingradiations or contamination by
radioactivity from any nuclear fuel, nuclear
waste from the combustion of nuclear
fuel, radioisotopes, or any other nuclear or
radioactive material

2 buildings, plant or equipment for the
generation of nuclear power, or production,
use or storage of nuclear fuel, nuclear
waste from the combustion of nuclear
fuel, radioisotopes, or any other nuclear or
radioactive material

3 transportation of nuclear fuel, nuclear
waste from the combustion of nuclear
fuel, radioisotopes, or any other nuclear or
radioactive material

4 theradioactive, toxic, explosive or other
hazardous properties of any explosive
nuclear assembly or nuclear component of
thatassembly

5 anyweapon ordevice employing atomic or
nuclear fission and/or fusion or other like
reaction or radioactive force or matter.

War risks exclusion

We will not cover any claims caused by or
happening through war, invasion, act of foreign
enemies, hostilities (whether waris declared or
not), civil war, civil rebellion, warlike operations,
revolution, insurrection or military or usurped
power, confiscation, nationalisation, requisition,
seizure or destruction or damage to property by
orunder the order of any government or public
or local authority.

Defined terms are highlighted in bold blue P> see page 6 and the start of each section of

cover for their meanings
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Section conditions

These conditions of cover apply only to this
section. You must comply with the following
conditions to have the full protection of your
policy.

Conditions may specify circumstances whereby
non-compliance will mean that you will not
receive payment for a claim. However you will
be covered and we will pay your claim if you

are able to prove that the non-compliance with
these conditions could not have increased the
risk of the loss which actually occurredin the
circumstancesin which it occurred.

Limitation of liability condition

Our liability for all losses from any one event and
intotalin any one period of insurance will not
exceed

1 thetotal sumsinsured undereach section
2 thesuminsured foranyoneitem

3 anyspecific limit of our liability shown in the
policy sections

4 thesuminsured (or limit remaining) after the
deduction for any other damage occurring
during the same period of insurance

whicheveris the less as shown in your schedule.

Proof of cover condition

In any action, lawsuit or other proceedings or
where we state that any loss, damage, costs
or expense is not covered by this section it will
be your responsibility to prove that they are
covered.
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Your schedule will show if this section is covered.

Importantinformation

This section of your policy is administered

and managed on behalf of AXA Insurance UK
plc by Arc Legal Assistance Limited who are
authorised and regulated by the Financial
Conduct Authority under FRN 305958 which can
be checked on the FCA’s website
www.fca.org.uk/register or by

calling 0800111 6768.

Privacy and Data Protection Notice

Arc Legal Assistance Ltd is committed to
protecting and respecting your privacy in
accordance with current data protection
legislation. Arc Legal’s data protection and
privacy policy can be viewed at
www.arclegal.co.uk/privacy-policy

Legal Expenses Helpline

If something you are proposing to do may result
inaclaim,orassoon asyou have a legal problem
that you might need assistance with under your
policy, you must telephone the legal expenses
helpline.

You can call the legal expenses helpline service
to discuss any problem occurring under your
policy within the United Kingdom, the Channel
Islands and theIsle of Man.

Simply telephone 0330 024 5346 quoting AXA
Commercial and ask to speak to a legal adviser.
Thisserviceis here to help you. Do not hesitate
to make full use of it.

This service is provided by our panel solicitors
on our behalf.

Legal expenses claims notifications

If you need to notify a possible claim you
must call the legal expenses helpline on
0330024 5346.

Please refer to the ‘Notification of claims
condition’ within this section.

Defined terms are highlighted in bold blue P> see page 6 and the start of each section of
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Meanings of defined terms

These meanings only apply within this section.
They will be highlighted in bold blue printand
will have the same meaning, whether shownin
the singularor plural.

These arein addition to the defined terms that
can be found within the ‘Meanings of defined
terms’ section at the start of your policy. Ifa
termis defined in the ‘Meanings of defined
terms’ section at the start of your policy and in
the ‘Meanings of defined terms’ within the Legal
expenses section the meaning shown here will
be used for the Legal expenses section.

ACAS

The Advisory, Conciliation and Arbitration
Service which provides free and impartial
information and advice to employers and
employees on all aspects of workplace relations
and employment law.

Adviser

1 Ourspecialist panel solicitors, accountants
ortheiragents appointed by us to act for
you, or

2 where proceedings have beenissued or
thereis a conflict of interest, and we have

agreed, another legal adviser chosen by you.

Advisers costs

Legal or accountancy fees and disbursements
paid by the adviser.

Business premises

Any premises owned, leased, hired or rented by
the business.

Communicable disease

Any disease which can be transmitted by means
of any substance or agent from any organism to
another organism where

1 thesubstanceoragentincludes, butisnot
limited to, a virus, bacterium, parasite or
other organism or any variation thereof,
whether deemed living or not, and

2 themethod of transmission, whether direct
orindirect, includes butis not limited
to, airborne transmission, bodily fluid
transmission, transmission from or to any
surface or object, solid, liquid or gas or
between organisms, and

3 thedisease, substance oragent can cause
or threaten damage to human health or
human welfare or can cause or threaten
damage to, deterioration of, loss of value of,
marketability of or loss of use of property.

Conditional fee agreement

An agreement between you and the adviser or
between us and the adviser which sets out the
terms under which the adviser will charge you or
us for their own fees.

Conflict of interest

Any situation where we administer or arrange
legal expenses insurance on behalf of any other
party in the dispute whichis the subjectofa
claim underyour policy.

Contract of employment

A contract of service with you, whetheroralorin
writing.

Costs

Standard advisers costs and third party legal
costs awarded against you which will be paid on
the standard basis of assessment provided that
these costs arise after written acceptance of a
claim.

Data controller

The party which determines the purpose and
manner for processing personal data.

Data protection legislation

Therelevant data protection legislation in force
within the policy territories at the time of the
insured event.
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Dismissal

The termination of an employee’s contract of
employment by

1 yougiving notice to the employee

2 youbecause of an employee’s gross
misconduct

the expiry of a limited-term without renewal
an employee by reason of your conduct.

Director

Any of your directors including executive
officers.

Employee

Any person who has entered into, works under,
orwhere the employment has ceased used
towork under, a contract of employmentin
connection with the business.

HMRC

H.M. Revenue and Customsin the United
Kingdom.

Insured event

Theincident orthe start of a transaction or series
ofincidents which may lead to a claim or claims
being made.

For

1 ‘Employmentdisputes and compensation
awards cover’ the insured event will be the
receipt of an ET1 Employment Tribunal
Claim Form.

2 ‘Juryservice cover’theinsured event arises
atthe end of the period of jury service.

Proceedings

Civil, criminal, tribunal or arbitration
proceedings or appeals arising from them
brought within the policy territories.

Standard advisers costs

The amount of advisers costs that would
normally be incurred in using a specialist panel
solicitor or their agents.

Standard basis of assessment

The way in which the costs of proceedings are
assessed where the court only allows amounts
thatarein proportion to the subject matter
being disputed. The court will decide whether
or not the costs were reasonable for the party
having to pay the costs.

Statutory Licence

Alicenceissued under statute or statutory
instrument or by government or local authority
toyou where the licence is necessary to engage
inyour business or trade.

We/Us/Our/Ourselves

Arc Legal Assistance Limited on behalf of AXA
Insurance UK plc.

v Whatis covered

Thisisa ‘claims made’ section which means you
must tell us of any claim, potential claim orany
circumstances which might lead to you making
aclaim

1 assoonaspossibleduringthe period of
insurance, and

2 no laterthan 30 days after expiry of the
period of insurance.

We will cover you for costs where

1 duringthe period of insurance you first
become aware of the insured event, and

2 proceedings take place within the policy
territories, and

3 theinsured event arises from or relates to
your business.

Limit ofindemnity

1 Themaximumamount payable shownin
your schedule is the most we will pay in total
including ‘Attendance expenses cover’ as a
result of oneinsured event.

2 Theaggregate amount payable shownin
your schedule is the most we will pay in total
including ‘Attendance expenses cover’ for all
claimsasaresultof allinsured events during
any one period of insurance.

Defined terms are highlighted in bold blue P> see page 6 and the start of each section of
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All causes, actions, incidents or events which are
related by cause or time will be considered as
oneinsured event.

Attendance expenses cover

We will compensate you for the actual loss of
earnings of any director, partner oremployee of
yours for the period they are absent from work
to attend any court or tribunal hearingin respect
of a matterinvolving a valid claim under this
section

1 asawitnessonyour behalf

2 asapartytotheproceedings
and at the request of the adviser.
The most we will pay is

1 £50foreach personforuptofourhoursin
any one day

2 £100foreach personfor more than four
hoursinanyoneday

3 £1,000intotalforall personsforanyone
claim.

Bodily injury cover

We will cover you for costs incurred by your
employees oryour employee’s personal
representative in the event of their death, and
‘Attendance expenses cover’ in the pursuit of
proceedings against a third party for damages,
specific performance or injunction arising from
orout of their death or bodily injury.

This cover will also apply to members of an
employee’s family who suffer bodily injury
following an event that also causes bodily injury
toyouremployee.

Where proceedings are going to be decided by a
courtin England or Wales and the damages you
are claiming are above the small claims track
limit, the adviser must enter into a conditional
fee agreement which waives their own fees if
you fail to recover the damages that you are
claimingin full orin part.

We will not cover
1 claimsmadeagainstyou by any employee

2 anyaccidentorincident givingrise to bodily
injury or death which occurred priorto the
start of thefirst period of insurance of this
section

3 acondition which manifested itself prior to
the start of the first period of insurance of
this section

4 sicknessordisease or any naturally
occurring condition or degenerative process

5 thedefence of any claim for bodily injury
6 medical negligence
7 anyclaimunderthe small claims track limit.

Where exclusion 7 applies you can call the legal
expenses helpline for advice on how to take your
case further.

Commercialidentity fraud cover
The ‘Cyber exclusion’ will not apply to this cover.
We will cover you for costs to

1 defendyour legal rights against, or take
steps to remove County Court Judgments
againstyou that have been obtained by, an
organisation from which you are alleged to
have purchased, hired or leased goods or
services.

We will not cover you unless you
a denyhavingentered into the contract

b allegethatyou have been the victim of
identity fraud

2 dealwithall organisations that have been
fraudulently applied to for credit, goods or
servicesinyour name or which are seeking
monies or have sought moniesfromyou asa
result of identity fraud

3 liaise with credit referencing agencies and all
otherrelevant organisations on your behalf
to advise that you have been the victim of
identity fraud.

You must take action to protect yourself from
furtherinstances of identity fraud following an
insured event.

You must agree to be added to the CIFAS
Protection Register if we recommend it.

We will not cover you

1 whereyou have not been the victim of
identity fraud
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2 forcostsarising from loss of cash from a
bank, building society, credit union or other
similar financial institution where that
institution has refused to cover the loss

3 wheretheidentity fraud has been carried out
by an employee or director or by somebody
living with an employee or a director.

Contract disputes cover

We will cover you for costs arising from any
dispute between you and a customer or supplier
about a contract for the supply of goods or
services or a contract for the hire of goods, where
the contract was entered into

1 afterthestartof the first period of insurance
of this section, or

2 beforethestart of thefirst period of
insurance of this section providing

a youretainsigned copies, forinspection
by us if a claim arises, which confirm
that the contract has been reviewed and
updated at least once within the 5 years
immediately prior to the claim

b you confirm that at the start of the first
period of insurance of this section you
were not aware of any circumstances
which may have led to a claim.

We will not provide cover

1 unlessthetotalamountindispute, orthe
amountdueto be paid at the time of the
dispute, exceeds the minimum sumin
dispute shown in your schedule

2 where costs are more than 75% of the total
amountin dispute

3 foranyinsured event which occurs within
90 days of the start of the first period of
insurance of this section

4 fortherecovery of adebt where your
customer does not dispute that the money is
owed toyou

5 inconnection with alease, licence or tenancy
agreementwhereyou are alandlord or
tenant

6 where covershould be provided under
professionalindemnity insurance

7 arising fromthe sale, lease, service, repair or
testing of a motor vehicle

8 arisingfrom adispute over afinancial
services product, including payments which
may be due under any insurance policy

9 arising from any licence or franchise
agreements

10 arising from adjudication or arbitration
proceedings

11 arisingfrom a dispute over the purchase,
sale, lease, provision, service or repair of
computer hardware, software, systems or
services.

Criminal pre-proceedings cover

We will cover you for costs to defend your legal
rights prior to theissue of proceedings when
dealing with the police, Health and Safety
Executive or Local Authority Health and Safety
Enforcement Officer whereitis alleged that you
have or may have committed a criminal offence.

We will not cover claims for

1 infringement of road traffic laws or
regulations in connection with the
ownership, driving, or use of a motor vehicle

2 incidents dealt with by the Health and Safety
Executive under the Fee for Intervention
cost recovery schemes under the Health and
Safety (Fees) Regulations 2012.

Data protection and information
commissioner registration cover

We will cover costs incurred by you as a data
controller and ‘Attendance expenses cover’

1 inproceedings arising from appeals against
any enforcement or other notices served on
you under data protection legislation

2 incurredinan appeal against the refusal of
the Information Commissioner to register
your application for registration.

We will not cover claims

1 arisingfrom afailure to register as a data
controller

2 forproceedings against you alleging
contempt of the Data Protection Tribunal

Defined terms are highlighted in bold blue P> see page 6 and the start of each section of
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3 arisingfrom afailure to respond to any
notice served on you under data protection
legislation

4 arisingfrom a failure to comply with any
legislative requirement concerning the
processing of sensitive data.

Employee civil legal defence cover

We will cover costs to defend your employees’
legal rightsif aninsured event arising from their
work as an employee leads to proceedings
beingissued against them

1 underlegislation for unlawful discrimination

2 astrustee of a pension fund set up for the
benefit of employees.

Employment disputes and compensation
awards cover

The ‘Confidentiality agreement exclusion’ will
not apply to this cover.

We will cover

1 costsincurred by you in defence of
proceedings broughtin an employment
tribunal, arising from a dispute with an
employeerelating to

a thecontract of employment

b actualoralleged breaches of their
statutory rights under employment
legislation

2 awards of compensation made against you
arising from claims under part 1 above.

You must handle any dismissal or changetoa
contract of employmentin accordance with
the advice provided by the legal helpline or the
formal ACAS procedure.

We will not cover claims

1 whichareincurred by deliberately avoiding
liability for a redundancy payment or for
monies or benefits due under a contract of
employment

2 relatingto the protection of employees’
rights when the organisation or service they
work for transfers to a new employer and
impacts on you as the outgoing orincoming
employer

relating to equal terms

forredundancy payments or an award
or settlementin relation to employees
dismissed because of redundancy where
you have failed to comply with the legal
requirements relating to redundancy

5 arisingwheretheinsured event occurred
within
a 90days after the start of thefirst period
of insurance of this section, or

b 180days after the start of the first period
of insurance of this section where the
employee was subject to disciplinary
proceedings or had been given any
verbal or written warning prior to the
start of thefirst period of insurance of
this section

6 foranyawards of compensation made
against you relating to

a tradeunion activitiesincluding
membership or non-membership

b pregnancy, maternity or paternity rights

7 foranyawardsof compensation made as
aresult of your failure to provide written
reasons for dismissal

8 foranycompensatory award specifiedin a
reinstatement or re-engagement order or
made as a result of your failure to provide
written reasons for a dismissal

9 foranyawardtothe extentthatitrelatesto
contractual rights accruing to the employee
priorto the actual or alleged breach of the
actual or alleged contract of employment

10 relatingto pensionrights.

False imprisonment cover

We will cover costs incurred by you to defend
proceedings brought against you arising from
allegations of false imprisonment.

We will not cover claims by or against or on
behalf of an employee or any other person
working or contracting for you.
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Jury service cover

We will compensate you for the actual loss of
earnings of any director, partner or employee of
yours for the period they are absent from work
while attending jury service.

The most we will pay is

1 £50foreach personforuptofourhoursin
any oneday

2 £100foreach personformore than four
hoursinanyoneday

3 £1,000intotalforanyoneclaim.

Property damage cover

We will cover costs incurred in pursuit of
proceedings against a third party otherthan an
employee following an act or omission relating
to material property owned by you which results
in physical damage to that property.

We will not cover claims

1 arisingfrom a contract made between you
and a third party

2 arisingfrom alease or tenancy agreement
applying to your business premises and
disputes relating to the occupation of land or
property owned by you, by a party or parties
whose licence to occupy such property has
been determined or revoked or which was
never granted by you or on your behalf

3 involving goods
a intransit
b hired orlentto third parties

¢ atpremisesotherthanthose occupied by
you, unless they are at the premises for
the purpose of installation or use in work
carried out by you

4 involving a motor vehicle belonging to you
orin your possession, except whilst on your
business premises.

Property infringement cover

We will cover costs incurred by you in
proceedings for nuisance or trespass against
the person or organisation infringing your legal
rightsin relation to the business premises.

We will not cover disputes relating to a tenancy
agreementor lease or licence to occupy property
orland.

Prosecution defence for employers and
employees cover
We will cover costs incurred by

1 youarising from any act, omission or
alleged act or omission which leads to your
prosecution in a court of criminal jurisdiction

2 youremployees or directors for any matter
arising out of their duties as your employee
arising from any act, omission or alleged act
oromission which leads to the prosecution
of your employee in a court of criminal
jurisdiction

3 youarisingfrom appeals by you against the
service ofimprovement and prohibition
notices under Health and Safety or Food
Safety legislation.

We will not cover claims

1 arisingfrom deliberate discrimination by
you, an employee or a director amounting
to an act of unlawful discrimination

2 forincidents dealt with by the Health
and Safety Executive under the Fee for
Intervention cost recovery schemes under
the Health and Safety (Fees) Regulations
2012

3 forcriminal prosecutions brought under
Health and Safety legislation

4 fordamages, compensation, interest, fines,
costs or other penalties that you are ordered
to pay by a court of criminal jurisdiction

arising from a motor prosecution
arising from your prosecution alleging

a intentionalobstruction of a personinthe
execution of awarrantissued under data
protection legislation by you or by an
employee

b arisingfrom your, oran employees,
failure to give a person executing such a
warrant the assistance they reasonably
require for its execution

Defined terms are highlighted in bold blue P> see page 6 and the start of each section of
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¢ arising from prosecutions of an
employee for personal matters which
do not relate to their duties as your
employee.

Social media defamation cover

The ‘Libel or slander exclusion’ will not apply to
this cover.

We will pay standard advisers costs foran
adviser to write one letter to the provider of the
social media website containing defamatory
comments made about you requesting the
defamatory comments are removed.

Where the identity of the author of the
defamatory comments is known we will also
pay standard advisers costs for an adviser to
write one letter to the author requesting that the
comments are removed from the social media
website.

Statutory licence and notice protection
cover

We will cover costs incurred by you and
‘Attendance expenses cover’ in an appeal to the
relevant statutory body orin proceedings where
the relevant authority suspends, revokes, alters
the terms of or refuses to renew your statutory
licence.

We will not cover claims arising from

1 anoriginalapplication orstandard renewal
ofalicence

2 acriminal prosecution.

Tax disputes cover

We will cover costs incurred by you which arise
directly from

1 afulloraspectenquiry by HMRCinto your
corporation tax return following the issue of
formal notification by HMRC

2 anychallengeinwriting by HMRC of the
accuracy or completeness of returns
submitted in accordance with the Pay As
You Earn (PAYE) regulations following a
compliance check or routine inspection
undertaken by HMRC into the operation of
PAYE

3 anenquiry conducted into the employment
status of your employees under the PAYE
or National Insurance Contributions (NIC)
Regulations or Part 2, Chapter 8 of Income
Tax (Earnings and Pensions) Act 2003 (IR35)

4 adisputefollowing a compliance check or
routine inspection undertaken by HMRC of
your Value Added Tax (VAT) record-keeping

5 anenquiry held under Section 60 or 61 of
the VAT Act 1994 or any matters handled
by the National Investigations Service of
HMRC providing that at the culmination
of suchinvestigationitis proved that you
were not found guilty of dishonesty, fraud or
fraudulentintent.

We will not cover claims

1 involving criminal proceedings or alleged
fraudulent evasion of tax

2 anycasedealt with by Special Civil
Investigations Office, Boards Investigation
Unit or any other special office of HMRC

3 arisingfrom orrelating to attendance at
acompliance or control review or routine
inspection undertaken by HMRC for PAYE,
NIC or VAT

4 wheredeliberate misstatements have been
made in respect of accounts, returns or any
other submissions made to the relevant
authorities

5 whereyou have failed to give your business
status to therelevant authorities within a
statutory period

6 involvingtaxorNationalInsurance
contributions avoidance schemes

7 whichoccursduring the first 90 days of the
first period of insurance of this section

8 whereyou have failed to maintain or submit
accurate, truthful and up to date records
or where returns have not been submitted
within statutory time limits or requirements

9 arisingfrom adispute asto whetheran
employee’s remuneration should fall under
either PAYE or sub-contract rules

10 inrespect of anydispute arisingunder the
National Minimum Wage Act 1998 or the Tax
Credits Act 2002
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11 inrespect of the preparation or rectification
of self-assessment tax returns, accounts,
P11Ds, P35s, VAT returns or any other
statutory returns or for any professional fees
incurred for the routine presentation of your
affairs, including the reconciliation of annual
accounts with VAT returns

12 fordamages, interest, fines or other
penalties which you are ordered to pay.

We will not pay costs
1 incurredindealingwith

a technical orroutine matters not
connected with or arising out of an
expression of dissatisfaction with your
affairs

b anydeficienciesin books, records,
accountsor returnsincluding the costs of
repairingareturn

2 arising after you receive a notice telling you
that the enquiry has been completed

3 arisingfromorrelatingto atax tribunal.
Conditions applicable to ‘Tax disputes cover’
1 Youmust

a maintain and continue to maintain
accurate, truthful and up to date records

b makereturnsinaccordance with statute
and account conventions acceptable to
HMRC and other agencies

¢ makeallreturns and payments except
those which are disputed

d provideinformationto HMRC and other
bodies where applicable.

2 Youoryouradviser must notify us by
contacting the legal helpline as soon as
possible if you receive any invitation by
HMRC to make an offer in settlement.

3 Forclaimsinrespect of HMRC enquiries your
adviser must provide a copy of the HMRC
notice of enquiry and a copy of the return
giving rise to the enquiry.

Tenancy disputes cover

We will cover costsincurred by you and
‘Attendance expenses cover’ in the pursuit or
defence of proceedings between you and your
landlord under the terms of the lease or tenancy
agreement applying to your business premises.

We will not cover claims arising from or relating
tothe

1 amount, payment or non-payment of rent

2 renewal of the lease ortenancy agreement.

X Whatis not covered

Adviser costs exclusion
We will not cover

1 costswherethe estimateis morethanthe
amountin dispute

2 costsorany other costs and expenses
incurred which have not been agreed by us
in advance or which are above the amount
for which we have given our prior written
approval.

Avoidable correspondence exclusion

We will not cover costs incurred in avoidable
correspondence.

Claims against your insurer exclusion

We will not cover any claims made by or against
your insurance broker, the adviser, us or AXA
Insurance UK plc.

Communicable disease exclusion

We will not cover any loss, damage, liability
orexpense directly or indirectly caused by,
contributed to by, resulting from, arising out
of, orin connection with a communicable
disease or the fear or threat (whether actual
or perceived) of acommunicable disease
regardless of any other cause or event
contributing concurrently or in any other
sequence thereto.

Defined terms are highlighted in bold blue P> see page 6 and the start of each section of
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Computer software exclusion

We will not cover claims caused by or arising
from computer software except operating
systems and packaged software that have not
been tailored by the supplier to the customer’s
own requirements.

Confidentiality agreement exclusion

We will not cover claims caused by or arising
from secrecy or confidentiality agreements and
passing off.

Consent exclusion
We will not cover

1 thecostsofanappealunlesswe have given
our prior written consent to such costs being
incurred

2 thefeesof an expert witness without
our approval being obtained for the
appointment of the expert witness and to
theamount of their fees

3 claimswhereyou act without our consent or
contrary to orin a manner different from our
advice or that of your adviser.

Cyber exclusion

We will not cover any loss, damage, liability
orexpense directly orindirectly caused by

or contributed to, or arising from the use or
operation, asa means for inflicting harm, of any
computer, computer system, computer software
programme malicious code, computer virus or
process or any other electronic system.

Deliberate act exclusion
We will not cover the defence of legal actions

1 arisingfromanything you did deliberately or
recklessly

2 arising from any deliberate criminalact or
omission by you

3 involving prosecutions which allege
dishonesty orintentional violence.

Excess exclusion

We will not cover the excess shown in your
schedule forany one claim.

Fire safety defects exclusion

We will not cover any claim, damage, loss, cost
orexpense or any other liability directly or
indirectly arising from or in any way related to or
connected with the combustibility or fire safety
defects of any

1 composite panels, cladding or facades of
buildings or structures

internal or external walls

cladding systems and any associated core/
filler/cavity insulation material

4 fixing systems.

Government order exclusion

We will not cover claims caused by or arising
from any actual, planned or proposed works by
orunder the order of any government or public
orlocal authority.

Group litigation exclusion

We will not cover claims where you may be one
of anumber of peopleinvolved in a legal action
resulting from one or more events arising at the
same time or from the same cause or where your
claim may be affected by or affect the outcome
of similar legal actions brought by other third
parties.

Intellectual property exclusion

We will not cover claims relating to patents,
copyrights, trademarks, merchandise marks,
service marks, registered designs, intellectual or
artistic property

Inter-company dispute exclusion

We will not cover any disputes or proceedings
between you and with any parent company,
subsidiary company or associated company or
partner.
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Judicial review exclusion

We will not cover claims caused by or arising
from an application for ajudicial review.

Libel or slander exclusion

We will not cover claims caused by or arising
from libel or slander or malicious falsehood.

Pollution or contamination exclusion

We will not cover proceedings alleging seepage,
pollution or contamination or the breach of any
statute, regulation or ordinance prohibiting or
controlling emissions or effluent of any kind
orarising from any enforcement action or
proceedings brought under or pursuant to any
such statutes, regulations or ordinances.

Prior circumstances exclusion

We will not cover you where you should have
known that the circumstances leading to a claim
under this section already existed at the time of
buying this section of your policy.

Property exclusion

We will not cover claims caused by or arising
from

1 anyplanninglaw,including but not limited
totown and country planning legislation

2 theconstruction of orstructural alteration to
buildings or parts of buildings.

Radioactive contamination exclusion

We will not cover claims caused by or arising
from

1 ionisingradiation or contamination by
radioactivity from any nuclear fuel or from
any nuclear waste from the combustion of
nuclear fuel

2 theradioactive, toxic, explosive or other
hazardous properties of any nuclear
assembly or nuclear component.

Recoverable costs exclusion

We will not cover you for claims which are
recoverable from a court, tribunal or elsewhere.

Subsidence exclusion

We will not cover claims caused by or arising
from subsidence or mining or quarrying
activities.

Test case exclusion

We will not cover claims arising from defending
or pursuing a legal test case whose purposeis to
setaprecedentin law.

Value Added Tax (VAT) exclusion

Where you are registered for VAT, we will not pay
you for the VAT element of any legal expenses
invoices.

War and terrorism exclusion

We will not cover claims caused by or arising
from war, invasion, terrorism, piracy, act of
foreign enemy, hostilities (whether war be
declared or not), civil war, rebellion, revolution,
military or usurped power, confiscation,
destruction, requisition, nationalisation or
seizure by order of the Government or public
authority.

Section conditions

These conditions of cover apply only to this
section. You must comply with the following
conditions to have the full protection of your
policy.

Some conditions specify circumstances whereby
non-compliance will mean that you will not
receive payment for a claim. However you will
be covered and we will pay your claim if you
are able to prove that the non-compliance with
these conditions could not have increased the
risk of the loss which actually occurred in the
circumstancesin which it occurred.

If you are unsure about these conditions or
whether you need to notify us about any matter,
please contact yourinsurance broker.
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Changein law condition

Cover under this section is based on laws and
regulationsin force at the start of the period of
insurance. If we believe that any subsequent
changein law orregulations resultsin a change
to the scope of cover, we reserve the right to

1 acceptclaimswherethe change restricts the
cover provided

2 rejectclaims where the change provides
cover which did not previously exist.

Choice of legal representative condition

Ifaclaimis accepted under this section, we will
appointour panelsolicitors, or their agents, to
handle your case. You are not covered for any
other adviser’s fees unless court proceedings
areissued, or a conflict of interest arises.

Whereitis necessary to start court proceedings
ora conflict of interest arises and you want to
use a legal representative of your own choice,
we will only agree to your choice of legal
representative where their charging rates are not
more than our standard advisers costs.

Claims condition

1 Wemayinvestigate the claim and take over
and conduct the legal proceedings in your
name. Subject to your consent, which shall
not be unreasonably withheld, we may reach
asettlement of the legal proceedings.

2 You must supply at your own expense all
of the information which we reasonably
require to decide whether a claim may be
accepted.

3 Theadviserwill

a provide adetailed view of your prospects
of successincluding the prospects of
enforcing any judgment obtained

b keepusfully advised of all developments
and provide such information as we may
require

¢ keepusadvised of advisers costs
incurred

d advise usofany offers to settle and
paymentsin to court. If against our
advice such offers or payments are
accepted orrejected, cover under your

policy will be withdrawn unless we agree
in our absolute discretion to allow the
caseto proceed

e submitbills forassessmentor
certification by the appropriate body if
requested by us

f attemptrecovery of costs from third
parties.

4 Intheeventofadisputearisingasto
advisers costs we may require you to change
adviser.

5 Wewillonly beliable for advisers costs for
work expressly authorised by us in writing
and undertaken while there are prospects of
success in accordance with the ‘Prospects of
success condition’.

6 Youareresponsibleforall legal costs and
expensesincluding adverse costsif you
withdraw from the legal proceedings
without our prior consent. Any legal costs
and expenses already paid under this
insurance will be reimbursed by you.

7 Where we have paid a claim or partof a claim
and you are awarded any kind of monies,
those are to be paid to us first.

If you do not comply with this condition, you will
not be covered and we will not pay your claim.

Costs recovery condition

Where we have paid a claim or part of a claim
and costs have been recovered from the third
party, those costs are to be paid to us.

Notification of claims condition

Forthe purposes of this section only, this
condition replaces the ‘Claims notification
condition’ within the ‘Policy conditions’.

Assoon asyou have a legal problem that you
might need assistance with under your policy
you must telephone the legal helpline on
0330024 5346.

You must comply with the advice given by the
legal helpline.
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Our legal advisers are at hand to help you. If you
need a lawyer or accountant to act foryou and
your problem is covered under your policy, the
legal helpline will ask you to complete our online
claimform by visiting https://claims.arclegal.
co.uk. Alternatively we can send a claim form
toyou. If your problem is not covered under
your policy, the legal helpline might be able

to offeryou assistance under a private funding
arrangement.

You must tell us of any claim, potential claim or
circumstances which might lead to you making
aclaim

1 assoonaspossible duringthe period of
insurance, and

2 no laterthan 30 days after expiry of the
period of insurance.

If you are not sure whetherto tellus or not, itis
best to call the legal expenses helpline.

There will be no cover under this section if, as
aresultof adelayin reporting the claim, our
position has been prejudiced.

If you do not comply with this condition, you will
not be covered and we will not pay your claim.

Proportional costs condition

An estimate of the costs to deal with your claim
must not be more than the amount of money

in dispute. The estimate of the costs will be
provided with the assessment of your case and
will be carried out by the independent adviser. If
the estimate exceeds the amountin dispute then
we may decline or discontinue support for your
case.

Prospects of success condition

At any time we may form the view that you do
not have a 51% or greater chance of winning the
case and achieving a positive outcome. We will
only do thiswhen supported by independent
legal advice.

Where we do this, we may decline support or any
further support. Examples of a positive outcome
are beingable to

1 recovertheamountof money at stake
2 enforceajudgement

3 achieve an outcome which best serves your
interests.

Yourinsolvency and liquidation condition

If you become insolvent or are placedin
liguidation, receivership, administration,
bankruptcy or enterinto avoluntary
arrangement or deed of arrangement, or ifany
application is made to the court or meeting
convened for the purpose, we have the right
toimmediately cease to provide indemnity for
costs and awards of compensation even if we
may have previously granted consent.
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Making a complaint

We aim to provide the highest standard of
service to every customer.

If our service does not meet your expectations,
we want to hearaboutitsowe cantryto put
things right.

All complaints we receive are taken seriously.
Following the steps below will help us
understand your concerns and give you a fair
response.

How to make your complaint

The majority of complaints can be resolved
quickly and satisfactorily by the department you
aredealing with.

If your complaint relates to a claim on your
policy, please contact the department dealing
with your claim using the contact details
available in your claim documentation.

If your complaint relates to anything else, please
contact your insurance broker or AXA office
where your policy was purchased.

Alternatively, you can write to us at

AXA Insurance complaints

AXA Insurance Commercial
@i complaints
AXA House

4 Parklands
Lostock
Bolton

BL6 4SD

Email: commercialcomplaints.
= /) ins@axa-insurance.co.uk

When you make contact, please tell us the
following information

« Name, address and postcode, telephone
number and email address (if you have one).

« Your policy and/or claim numberand the
type of policy you hold.

» Thename of yourinsurance broker (if
applicable).

« Thereason foryourcomplaint.

Any written correspondence should be headed
‘COMPLAINT’ and you may include copies of
supporting material.

Our promise toyou

We will

« acknowledge written complaints promptly.

« investigate your complaint quickly and
thoroughly.

« keepyouinformed of progress of your
complaint.

« doeverything possible to resolve your
complaint.

« provide aresponse within eight weeks of
receiving your complaint, informing you of
theresults of our investigations or explain
why thisisn’t possible.

+ learnfrom our mistakes.

» usetheinformation from complaintsto
continuously improve our service.

Telephone calls may be monitored and recorded.

Beyond AXA

If we haven’t resolved your complaint within
eight weeks, or you are unhappy with our final
response, you may be eligible to refer your case
to the Financial Ombudsman Service.

The Financial Ombudsman Serviceis an
independent body that arbitrates on complaints
about generalinsurance products.

You have six months from the date of our final
response to refer your complaint to the Financial
Ombudsman Service.

This does not affect your right to take legal action.

The Financial Ombudsman Service

Financial Ombudsman Service
Exchange Tower

London

E149SR

Tel: 0800023 4567* or
03001239123**

Email: complaint.info@
financial-ombudsman.org.uk

Website: www.financial-
ombudsman.org.uk

B) (¢) (B)

* free for people phoning from a fixed line’ (for example, a landline at home)
**free for mobile phone users who pay a monthly charge for calls to numbers
starting 01 or 02

103


mailto:complaint.info%40financial-ombudsman.org.uk?subject=
mailto:complaint.info%40financial-ombudsman.org.uk?subject=
http://www.financial-ombudsman.org.uk
http://www.financial-ombudsman.org.uk

Making a complaint continued

Legal and tax advice or lifestyle
counselling helplines or Legal expenses
services complaints

Arc Legal Assistance Ltd aim to get it right, first
time, every time. If Arc Legal Assistance Ltd make
a mistake, they will try to put it right straight
away.

If you are unhappy with the service that has
been provided, you should contact Arc Legal
Assistance Ltd at the address below.

Arc Legal Assistance Ltd will always confirm to
you, within five working days, that they have
received your complaint.

Within four weeks you will receive either a final
response or an explanation of why the complaint
has not been resolved plus anindication of when
you will receive afinal response.

Within eight weeks you will receive a final
response or, if thisis not possible, a reason for
the delay plus an indication of when you will
receive afinal response. After eight weeks, if you
are unhappy with the delay, you may refer your
complaint to the Financial Ombudsman Service
(see above for contact details).

Arc Legal Assistance Ltd

Arc Legal Assistance Ltd
PO Box 8921
Colchester

CO45YD

Tel: 01206 615000

@ ®

=) )| Email:customerservice@
=~ /) arclegal.co.uk

You can also refer to the Financial Ombudsman
Service if you cannot settle your complaint with
Arc Legal Assistance Ltd or before they have
investigated the complaint if both parties agree.

Disputes

If acomplaint cannot be dealt with by the
Financial Ombudsman Service (see Legal and tax
advice or lifestyle counselling helplines or Legal
expenses services complaints), any dispute
between you and us may, where we both agree,
be referred to an arbitrator who will be either a
solicitor or a barrister. If the parties cannot agree
on their choice of arbitrator the Law Society may
be asked to make a nomination. The arbitration
will be binding and carried out under the
Arbitration Act. The costs of the arbitration will
be at the discretion of the arbitrator.

Emergency helpline service complaints

If you have a complaint about the emergency
helpline service, you should contact AXA
Assistance at

AXA Assistance (UK) Ltd

The Quadrangle
&) ) 106-118 Station Road
Redhill

Surrey
RH111PR

Tel: 01737 815913
(lines are open Monday to Friday 9am
to 5pm, excluding bank holidays)

Please note: if you have any issues with the
tradesperson, you will need to refer your
complaint directly to the tradesperson.

Financial Services Compensation
Scheme

AXA Insurance UK plc and Arc Legal Assistance
are covered by the Financial Services
Compensation Scheme. You may be entitled to
compensation in the unlikely event they cannot
meet their obligations to you. This depends

on the type of insurance, size of the business
and the circumstances of the claim. Further
information about the compensation scheme
arrangements is available from the Financial
Services Compensation Scheme
(www.fscs.org.uk).

10 Defined terms are highlighted in bold blue P> see page 6 and the start of each section of

cover for their meanings


http://www.fscs.org.uk

This document is available in
other formats.

If you would like a Braille, large print
or audio version, please contact your
insurance broker.

WWW.axa.co.uk

AXA Insurance UK plc Registered in England and Wales No 78950.
Registered Office: 20 Gracechurch Street, London EC3V 0BG.

A member of the AXA Group of companies. AXA Insurance UK plc is
authorised by the Prudential Regulation Authority and regulated
by the Financial Conduct Authority and the Prudential Regulation
Authority. Telephone calls may be monitored and recorded.
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