Policy wording

January 2026



Contents

Welcome to AXA 3
Your policy 3
Important phone numbers 4
Meanings of defined terms 6
Policy conditions 8
Sections of cover

Buildings section 13
Rental income section 36
Property owners’ liability section 50
Employers’ liability section 65
Terrorism insurance section 72
Landlord’s contents section 78
Legal expenses section 90
Making a complaint 102

Defined terms are highlighted in bold blue b see page 6 and the start of each section of
cover for their meanings



Welcome to AXA

Thank you for choosing AXA

Please read carefully all documents
that we have provided and keep themiin
asafeplace.

If you have any questions, need anything
explaining or believe this contract does
not meet your needs, please contact us or
your insurance broker.

Your policy

Your policy is a contract ofinsurance
between you and us and you have a duty
to make afair presentation of therisk to
usinaccordance with the law.

The policy describes the insurance
cover for which we have accepted
your premium.

Thisinsuranceis renewable provided that
we agree to accept your premium for any
subsequent period of insurance. A new
schedule will be issued for each period of
insurance showing any changes to your
cover.

Your policy is divided into a number of
sections. The policy wording, schedule
and any endorsement must be read
together. Where a section does not apply,
your schedule will state thatitis

‘not covered’.

Throughout this policy, we use defined
terms. Defined terms are used to explain
whataword means and are highlighted
in bold blue print. Details of the Policy
definitions can be found on page 6.

Headings have been used for your
guidance and to help you understand the
cover provided. The headings do not form
part of the contract.

To help you understand the cover
provided we have added ‘Whatis
covered’ and ‘What s not covered’.

Under the heading ‘What is covered’

we give information on the insurance
provided. This must be read with ‘What
isnot covered’, the Policy conditions and
the Section conditions at all times.

Under the heading ‘What is not covered’
we draw your attention to what s
excluded from your policy.



Important phone numbers

Glassreplacement service* 03003032944

A quick and efficient service available 365 days a year.

Legal and tax advice** 03300245346

You can use this Legal helpline service 24 hours a day, seven days a
week to discuss any legal or taxation problem which happensin the
policy territories and during the period of insurance. Please quote AXA
Commercial when you call.

Emergency helpline*** 03300245346

Our 24 hour emergency helpline is there to help you in the event of an
emergency occurring at your business premises, for which an emergency
tradesperson is required. Please quote AXA Commercial when you

call. AXA Assistance (UK) Limited will provide details of reputable
tradespeople who will be able to help you.

Calling the helpline does not constitute notification of an insurance claim.
You will have to pay for any call out charges, parts and cost of labour
quoted by the tradesperson. As this is a referral service, any agreement
entered into will be between you and the tradesperson. AXA Assistance
(UK) Limited cannot accept liability for the work carried out by the
tradesperson.

* The Glass replacement service is provided by an AXA approved glazing and locks provider.

IMPORTANT INFORMATION: The Glass replacement service is available to AXA policyholders. If you do not have an
AXA policy which provides cover for glass on the date of damage or breakage, we are unable to pay any claim for
the damage, breakage, repair(s), or any other associated costs or expense.

** These helplines are provided by Arc Legal Assistance Ltd and may be serviced by a third party under their
management. Arc Legal Assistance Ltd make no additional charge for providing these services.

Arc Legal Assistance Ltd is authorised and regulated by the Financial Conduct Authority. Their Firm Reference
Number is 305958.

*** The emergency helpline is provided by AXA Assistance (UK) Limited. AXA Assistance (UK) Limited is authorised
and regulated by the Financial Conduct Authority. AXA Assistance (UK) Limited’s firm register number is 439069.

Telephone calls may be monitored and recorded.

Defined terms are highlighted in bold blue b see page 6 and the start of each section of
cover for their meanings



Making a claim

If you need to make a claim please
firstcheck your policy to make sure

you are covered. You must then follow
theinstructions provided on page 9 under
the ‘Claims notification condition’ and
‘Claims procedures condition’ under
‘Policy conditions’.

For Legal expenses claims, please see
the ‘Claims condition’ and the
‘Notification of claims condition’ within
the ‘Legal expenses section’ on page 90.

Please contactyourinsurance broker
who will help us deal with your claim
quickly and fairly.

Making a complaint

If you are not happy with the way in
which a claim or any other matter has
been dealt with, please read ‘Making a
complaint’ on page 102.



Meanings of defined terms

These meanings apply throughout your
policy. If aword or phrase has a defined
meaning, it will be highlighted in bold

blue printand will have the same meaning

whereveritis used. There are additional
defined terms under each section.

Building(s)

The buildings at the property shown in
your schedule including:

1

landlords fixtures and fittings, CCTV
systems, entry and exit systems

outbuildings, annexes, private
garages, gangways, foundations or
footings, extensions, lamp posts,
aerials, satellite dishes, street
furniture, swimming pools, tennis
courts, squash courts. (A limit of
£2,500 will apply at any one property
for outbuildings that are not built of
brick, stone or concrete or roofed only
with slates, tiles or concrete)

walls, gates, fences and hedges

yards, car parks, roads, pavements,
paved terraces, patios, paths, drives

underground pipes, drains, piping,
ducting, wires and associated
switchgear and accessories on the
property and cables belonging to you
orwhich you are responsible for

tenantsimprovements which you are
responsible for

fixed glassin windows, doors, fixed
signs, fanlights, skylights, partitions
and fixed sanitaryware

electric vehicle chargepoints fixed to

your building(s) and their tethered
cables and connectors belonging to

9

you or for which you are responsible
to atotal value of £5,000 at any one
property

solar panels fixed and forming part of
the property.

Business

The business described in your
scheduleincluding

1

4

the management and upkeep of your
property and land at the same address

providing and managing facilities
primarily used for fire prevention,
safety or security at your property

private work completed with your
prior consent by an employed person
foryour directors, partners or officers

the sale ordisposal of business assets.

Employed person(s)

Anyone:

1

under a contract of service or
apprenticeship with you

who is

a employed byyouorforyouona
labour only basis

b selfemployed

¢ hiredtoyou orborrowed by you
from another employer

d avoluntary helperortaking part
inawork experience or training
scheme

e aprospective employee who
is being assessed as to their
suitability foremployment

and under your direct control or
supervision.

Defined terms are highlighted in bold blue b see page 6 and the start of each section of

cover for their meanings



Meanings of defined terms continued

Empty

Any building thatis wholly unoccupied,
more than 50% unoccupied, disused or
notinactive use by you or any of your
tenants for more than 45 consecutive
days.

Excess

The firstamount of any claim or claims,
forwhich you areresponsible.

Period of insurance

The period from the start date to the
expiry date shown inyour schedule.
Policy

The policy and schedule and any
endorsements attached orissued.
Policy territories

Great Britain, Northern Ireland, the
Channellslands and the Isle of Man.
Property/properties

The building(s) at the address(es) shown
inyour schedule.

We/us/our

AXAInsurance UK plc.

You/your

The person(s), firm, company or
organisation shown inyour schedule as
Theinsured.



Policy conditions

You must comply with the following
conditions to have the full protection of
your policy. If you do not comply then we
may at our option take one or more of the
following actions

1 Cancelyourpolicy.

2 Declareyour policy void (treating your
policy asifithad never existed).

3 Changethetermsof your policy.

4 Refusetodealwithallor partofany
claim or reduce the amount of any
claim payments.

If you are unsure about any of these
conditions or whether you need to notify
us about any matter, please contact us or
your insurance broker.

There are additional conditions under
each section of cover.

Arbitration condition

If we agree to pay your claim and you
disagree with the amount to be paid

it may be referred to an arbitrator who
isjointly appointed.

This condition does not apply to the
Property owners liability section or the
Employers’ liability section.

Alternatively, depending on the size of
your business, you may be able to refer
your case to the Financial Ombudsman
Service (FOS). Contact details for the FOS
can be foundin the ‘Making a complaint’
section of this policy. In either case this
will not affect your right to take action
against us over this disagreement.

Cancellation condition

1 Youmay cancelyourpolicy atany
time during the period of insurance by
contacting your insurance broker.

2 Wecan cancel your policy forany
reason by providing 14 days’ notice in
writing to your last known address.

Where your policyis cancelledin
accordance with either of the above
provisions, we will return part of the
premium paid, proportionate to the
unexpired period of insurance following
cancellation.

Additionally, we can cancelyour policy
immediately by providing written notice
toyour last known address if you fail to
make payment

a directlytous,or

b tous,yourinsurance broker, credit
broker or finance provider where you
are paying by instalments.

You will not be entitled to any return of
premium where this happens.

If your policy is cancelled and a claim has
been notified, paid or there has been any
incident likely to lead to a claim during
the current period of insurance, the
annual premium remains duein full.

Cancellation of your policy will not affect
any claims orrights you or we may have
before the date of cancellation.

We also have the right to cancel your
policy in other circumstances as stated in
the ‘Fraud condition’ or elsewhere within
the ‘Policy conditions’.

Defined terms are highlighted in bold blue b see page 6 and the start of each section of

cover for their meanings



Policy conditions continued

We do not have to offer renewal of your
policy. If we do not offer renewal terms,
cover will cease on the expiry date of your
policy.

Changeinrisk condition

You must tell us as soon as possible
during the period of insurance butin
any event within 30 days of any material
change

1 tothebusinessand/ortenant orusage
of the property insured

2 inthe person, firm,company or
organisation shown in your schedule
asthelnsured

3 totheinformationyou provided to
us previously orany new information
thatincreasestherisk of loss as
insured under any section of your
policy.

Your policy will come to an end from the
date of the change unless we agreein
writing to accept an alteration.

We do not have to accept any request
tovary your policy. If we acceptany
variation to your policy, anincrease

in the premium or different terms or
conditions of cover may be required by
us.

Claims notification condition
You must
1 assoonas practical

a giveusnotice of any circumstances
which might lead to a claim under
this policy

b giveusalltheinformation we
request

2 immediately

a onreceiptsend usevery letter,
courtorder, summons or other
legal documents served upon you

b tellusaboutany prosecution,
inquest or fatal accidentinquiry or
dispute for referral to adjudication
or court proceedings in connection
with any potential claim under this
policy

¢ notify the police of any loss or
damage that has been caused
by malicious persons, thieves,
rioters, strikers or vandals.

We will not pay your claim where you
have not complied with this condition.

Claims procedures condition

1 Youmusttake, orallow otherstotake,
practical steps to prevent further loss
ordamage, recover property lost and
otherwise minimise the claim.

2 Atyourexpense you must provide
us with

a fulldetailsin writing of any injury,
loss ordamage and any further
information or declaration we may
reasonably require

b anyassistanceto enable usto
settle or defend a claim

¢ details ofany otherrelevant
insurances.

3 Youmustnotaccept, negotiate, pay,
settle, admit or repudiate any claim or
any part of a claim without our written
consent.



Policy conditions continued

4 Followinga claim you mustallow us or
anyone authorised by us

a accesstoproperty

b totake possession of, or request
delivery to us of any property
insured.

5 Youmustnotabandon any property
tous.

6 We will be allowed complete control of
any proceedings and settlement
of the claim.

7 Wewill continue to communicate
directly with you regarding your claim,
evenin situations where you have
appointed a professional customer
representative, such as a loss assessor
or claims management company to
actonyour behalf.

8 Wewill assessyourclaim based
onourapproved supplier’s or loss
adjusters view and interpretation,
evenin situations where you have
appointed a professional customer
representative, such as a loss assessor
or claims company, to act on your
behalf.

We will not pay your claim where you
have not complied with this condition.

Fair presentation of risk
condition

You have a duty to make a fair
presentation of the risk which you wish
toinsure. This applies prior to the start
of your policy, if any variation is required
during the period of insurance and prior
to each renewal. If you do not comply
with this condition then

1

if the failure to make a fair
presentation of theriskis deliberate
orreckless we can elect to make your
policy void and keep the premium.
This means treating the policy as if it
had not existed and that we will not
return your premiumor,

ifthe failure to make afair
presentation of the risk is not
deliberate or reckless and we would
not have provided cover had you
made a fair presentation, then we can
elect to make your policy void and
return your premium or,

if the failure to make a fair
presentation of the risk is not
deliberate or reckless and we would
haveissued cover on different terms
had you made a fair presentation of
theriskthenwe can:

a reduce proportionately any
amount paid or payable in respect
of aclaim underyour policy
using the following formula. We
will divide the premium actually
charged by the premium which we
would have charged had you made
afair presentation and calculate
thisas a percentage. The same
percentage figure will be applied
to the fullamount of the claim to
arrive at the amount of the claim to
be paid or payable; and/or

b treatyour policyasifithad
included the different terms (other
than payment of the premium) that
we would have imposed had you
made a fair presentation.

Defined terms are highlighted in bold blue b see page 6 and the start of each section of

cover for their meanings



Policy conditions continued

4 Where we electto apply one of the
above then

a ifweelectto makeyourpolicy
void, this will be from the start of
the policy, or the date of variation
or from the date of renewal

b wewillapply the formula
calculated by reference to the
premium that would have been
charged to claims from the start of
the policy, or the date of variation
or from the date of renewal

¢ wewilltreatthe policy as having
different termsimposed from
the start of the policy, or the date
of variation or from the date of
renewal

depending on when the failure to
make a fair presentation occurs.

Flat roof condition

Any flat portions of the roof of the
building(s) must have been inspectedin
the last 2 years, and be subject to further
inspections at least once every 2 years, by
a professional roofing contractor and any
recommendationsimplemented. If your
roof has not previously been inspected
then you must have this done within 90
days from the start date of your policy.

If you do not comply with this condition
you will not be covered and we will not
pay your claim.

Fraud condition

You and anyone acting for you must not
actinafraudulent way.

If you or anyone acting foryou

1 knowingly makesafraudulentor
exaggerated claim under your policy

2 knowingly makes afalse statementin
support of a claim (whether or not the
claimitselfis genuine), or

3 knowingly submit afalse or forged
documentin supportofaclaim
(whether or not the claim itselfis
genuine),

we will:
a refuseto paythe claim

b declarethe policy void from the
date of the fraudulent act without
any refund of premiums.

We may also inform the police of the
circumstances.

Instalments condition

If you fail to pay a premium instalment to
us, your insurance broker, credit broker
orfinance provider, this could resultin
your policy being cancelled. You will

not be entitled to any return of premium
where this happens.

If a claim has been made or there has
been anyincident likely to lead to a claim
duringthe current period of insurance
the annual premium remains duein full
whether this is payable directly to us,
your insurance broker, credit broker or
finance provider.

11



Policy conditions continued

Law applicable to this policy

You and we can choose the law which
applies to this policy. We propose that

the Law of England and Wales shall apply.

Unless we and you agree otherwise, the
Law of England and Wales shall apply to
this policy.

Maintenance condition

You must maintain your propertyina
good state of repair.

If you do not comply with this condition
you will not be covered and we will not
pay your claim.

Reasonable care condition
You must take reasonable steps to

1 preventorprotectagainstinjury, loss
ordamage

2 keepyourproperty, landlord’s
contents, machinery, plantand
equipmentin good condition and in
full working order

3 remedy any defect orany danger
that becomes apparent, assoon
as possible.

If required by us, you must allow access
to your premises and/or activities of
your business to carry out inspection
orsurvey. You must complete any risk
requirements that we ask for, within the
period of time advised by us, and ensure
that all suchimprovements remainin
place throughout the duration of this
policy.

We will not pay your claim where you
have not complied with this condition.

Sanctions condition

This contract ofinsurance is subject

to sanction, prohibition or restriction
under United Nations resolutions. Itis

a condition of your policy that we will
not provide cover, or pay any claim or
provide any benefit under your policy
to the extent that the provision of such
cover, payment of such claim or provision
of such benefit would expose us, or our
parent, subsidiary or any AXA Group
member company, to any trade or
economic sanctions, or violate any laws
orregulations of the United Kingdom,
the European Union, the United States
of America and the sanctions laws of
other territories to the extent they are
applicable.

Subrogation (our rights)
condition

We will be entitled to undertake in your
name or on your behalf

1 thedefence orsettlement of any claim

2 stepstoenforcerights againstany
other party before or after payment is
made by us.

Third party rights condition

No party who is not you or us shall have
any rightunder this policy and the
provisions of the Contracts (Rights of
Third Parties) Act 1999 do not apply to
this policy.

Defined terms are highlighted in bold blue b see page 6 and the start of each section of

cover for their meanings



Buildings section

Contents of this section

Meanings of definedterms 13

What is covered 15
Optional cover 17
Limit of cover 18
Extensions of cover 19
What is not covered 29
Section conditions 33

Your schedule will show if this section
iscovered.

Meanings of defined terms

You can find the meanings for words
in bold blue on page 6. There are some
words that may only appear in this
section or are defined differently and
their meanings are shown here.

Communicable disease

Any disease which can be transmitted by
means of any substance or agent from
any organism to another organism where

1 thesubstanceoragentincludes, but
is not limited to, a virus, bacterium,
parasite or other organismorany
variation thereof, whether deemed
living or not, and

2 the method of transmission, whether
direct orindirect, includes butis not
limited to airborne transmission,
bodily fluid transmission,
transmission from or to any surface or
object, solid, liquid or gas or between
organisms, and

3 thedisease, substance oragentcan
cause or threaten damage to human
health or human welfare or can cause
orthreaten damage to, deterioration
of, loss of value of, marketability of or
loss of use of property.

Computer systems

Computer or other equipment or
component or system oritem which
processes, stores, transmits or receives
data.

13



Buildings section continued

Consequential loss/losses

Loss, resulting from interruption of or
interference with the business as a result
of damage to property used by you, at the
property, for the purpose of the business.

Cyberact

An unauthorised, malicious or criminal
actorseries of related unauthorised,
malicious and criminal acts, regardless
oftime and place, or the threat or hoax
thereofinvolving access to, processing
of, use of or operation of any computer
systems.

Cyberincident

1 anyerrororomission or series of
related errors or omissionsinvolving
access to, processing of, use of or
operation of any computer systems; or

2 any partial or total unavailability
orfailure or series of related partial
ortotal unavailability or failures to
access, process, use or operate any
computer systems.

Damage/damaged

Physical loss or destruction or damage.

Data

Any data of any sort whatever, including
without limitation tangible orintangible
data, and any programs or software,
bandwidth, cryptographic keys,
databases, documents, domain names
or network addresses or anything similar,
files, interfaces, metadata, platforms,
processing capability, storage media,
transaction gateway, user credentials,
websites, or any information whatever.

Denial of service attack

Any actions or instructions constructed
or generated with the ability to damage,
interfere with or otherwise affect the
availability or performance of networks,
network services, network connectivity
or computer systems. Denial of service
attacksinclude, but are not limited to,
the generation of excess trafficinto
network addresses, the exploitation

of system or network weaknesses, the
generation of excess or non-genuine
traffic between and amongst networks
and the procurement of such actions or
instructions by other computer systems.

Flood

The escape of water from the normal
confines of any natural or artificial water
course, lake, reservoir, canal, drain
ordam. Inundation from the sea. Rain
induced run off, whether resulting from
stormornot.

Fungal pathogens

Any fungus or mycota or any by-product
ortype of infestation produced by such
fungus or mycota including but not
limited to mould, mildew, mycotoxins,
sporesorany biogenic aerosols.

Hacking

Unauthorised access to any computer
systems, whether your property or not.
Phishing

Any access or attempted access to data
made by means of misrepresentation
ordeception.

Defined terms are highlighted in bold blue b see page 6 and the start of each section of

cover for their meanings



Buildings section continued

Storm

Storm excluding damage by flood.

Terrorism

ForEngland, Scotland and Wales:

Acts of persons acting on behalf of, orin
connection with, any organisation which
carries out activities directed towards
the overthrowing orinfluencing, by force
orviolence, of His Majesty’s Government
inthe United Kingdom or any other
government de jure or de facto.

For Northern Ireland: An actincluding,
but not limited to the use of force or
violence and/or threat thereof of any
person or group(s) of persons whether
actingalone oron behalf of orin
connection with any organisation(s) or
government(s) committed for political,
religious, ideological or similar purposes
including theintention to influence any
governmentand/or put the publicorany
section of the publicinfear.

Forthe Channellslands and thelsle

of Man: An act of any person(s) acting
on behalf of orin connection with any
organisation which carries out activities
directed towards the overthrowing or
influencing by force or violence of any
governmentde jure or de facto.

Time element loss

Businessinterruption, contingent
businessinterruption or any other
consequential losses.

Vermin

Rats, mice, grey squirrels, owls, pigeons,
foxes, bees, wasps, or hornets.

Virus or similar mechanism

Program code, programming instruction
orany set of instructions constructed
with the purpose and ability, or purposely
used, to damage, interfere with,
adversely affect, infiltrate or monitor
computer programs, computer systems,
data or operations, whetherinvolving
self-replication or not. The meaning of
virus or similar mechanism includes but
is not limited to trojan horses worms and
logicbombs and the exploitation of bugs
orvulnerabilities in acomputer program
todamage, interfere with, adversely
affect, infiltrate or monitor as above.

What s covered

If any property is damaged by any of
the following causes, we will pay you for
thevalue of the property at the time itis
damaged or the amount of the damage,
oratour option reinstate or replace the
property or any part of it.

Causes

1 Fire,lightningor earthquake excluding
the excess shown in your schedule.

2 Explosion excluding

a damage caused by or consisting of
the bursting by steam pressure of a
boiler, economiser or othervessel,
machine or apparatus where
internal pressure is due to steam
only, that belongstoyouoris
under your control, unlessitis used
for domestic purposes only.

b theexcessshowninyourschedule

15



Buildings section continued

3 Riot, civilcommotion, strikers,

locked-out workers, labour or
political disturbances, vandals or
malicious persons excluding

a damage caused by confiscation,
destruction or requisition by order
ofthe Government or any Public
Authority

b damage arising from stoppage
of work

¢ damage caused by employed
person(s), tenants orany other
person lawfully on your property
otherthan the cover fordamage
provided by the Malicious damage
and theft by tenants cover

d damageto any portion of the
building which isempty

e damage caused by theft or
attempted theft

f theexcessshowninyourschedule.

Storm or flood but excluding

a damageduetoachangeinthe
water table level

b damageresulting from frost,
subsidence, ground heave or
landslip

¢ damageto moveable propertyin
the open, fences, posts, hedges and
gates

d theexcessshowninyourschedule.

Escape of water from any tank,
apparatus, pipe, or sprinkler
installation excluding

a damageto property caused
by frost other than internal
plumbinginstallations notin any
outbuildings

b damageto any building which
is empty

¢ anyloss,damage or expense
caused by the failure or lack of
groutorsealantaround bathsor
showers at the property

d theexcessshowninyourschedule.

Impact by any aircraft or other aerial
devices, vehicle orany article falling
fromthem or by animals excluding
the excess shown in your schedule.

Leakage of fuel oil, used solely
for domestic purposes, used in
connection with the building(s)
excluding

a damageto any portion of the
building which isempty

b theexcessshowninyourschedule.
Theft or attempted theft but excluding

a damageto any building which
is empty

b anyloss,damage, cost or expense
resulting from damage by theft or
attempted theft caused by orin
conjunction with you orany of your
partners, directors or employed
persons or any member of your
family or any other person lawfully
atthe building(s) otherthan the
cover fordamage provided by the
Malicious damage and theft by
tenants cover

¢ theexcessshowninyourschedule.

Defined terms are highlighted in bold blue b see page 6 and the start of each section of

cover for their meanings



Buildings section continued

Optional cover
9 Accidentaldamage

Your schedule will show if you have
this cover.

The Buildings section is extended to
include the following cause

Any other damage excluding

1 damagewhichisexcluded under
causes 1to 8 orunder ‘What is not
covered’ of the Buildings section

2 anyloss,damage, cost or expense
caused by or consisting of:

a theaction of light or atmosphere or
moths

b anyprocess of cleaning, dyeing,
restoring, adjusting, repairing,
cutting, preparation or fitting

¢ corrosion, rust, wet or dry rot,
shrinkage, evaporation, loss
of weight, dampness, dryness,
marring, scratching, vermin or
insects

d fences, gatesand moveable
property in the open caused by
wind, rain, hail, sleet, snow, flood,
dust or theft

3 anyloss,damage, costor expense
caused by or resulting from

a subsidence, ground heave or
landslip unless resulting from
fire, explosion, earthquake or the
escape of water from any tank,
apparatus or pipe

b coastalorrivererosion

¢ normalsettlementorbedding
down of new structures

Paragraph 3adoes not apply if Optional
cover 10 is shown as covered in your
schedule.

4 damageto property caused by or
consisting of

a inherentfault or defect,
undiscovered defect, gradual
deterioration, frost, changein
water table level, faulty or defective
design or materials

b anyloss,damage, cost or expense
resulting from damage caused by
or consisting of faulty or defective
workmanship, operational error
oromission by you, any employed
persons oranyone on your behalf,
but we will cover subsequent
damage definedin causes1to 8
covered by this section

but we will cover subsequent damage
which results from a cause not excluded
elsewhereinthe policy

5 the costof normal maintenance,
redecoration or repair

6 anyloss,damage, cost or expense
cause by or consisting of

a mechanical orelectrical
breakdown or derangement for the
particular machine, apparatus or
equipment where the breakdown
orderangement originates

b jointleakage, failure of welds,
cracking, fracturing, collapse
oroverheating of boilers,
economisers, superheaters,
pressure vessels or any range of
steam and feed piping connected
tothem

17



Buildings section continued

¢ changeintemperature, colour,
flavour, texture or finish.

but we will pay you for subsequent
damage which results from a cause not
excluded elsewhere in the policy.

7 anyloss,damage, cost or expense
resulting from damage to glass
(other than fixed glass and fixed
sanitaryware), china, earthenware,
marble, curiosities, works of art or
other fragile or brittle objects other
than damage defined by causes 1to 8
which is covered by this section. This
exclusion does not apply to the cover
provided under Glass breakage cover

8 theexcessshowninyourschedule.

Optional cover

10 Subsidence, ground heave and
landslip cover

Your schedule will show if you have
this cover.

Subject to the following special condition
we will pay you for damage caused by
subsidence or ground heave of any part of
the site on which the property stands or
landslip excluding

1 theexcessshowninyourschedule

2 damagetoyards, outdoor swimming
pools, tennis courts, paved terraces,
patios, drives, car parks, roads,
pavements, walls, gates and fences
unless the building structureis also
damaged at the same time by the
same cause

3 damage caused by or consisting of

a thenormalsettlementorbedding
down of new structures

b thesettlementor movement of
made-up ground

coastal orriver erosion

d defective design or workmanship
or use of defective materials

e fire,subterranean fire, explosion,
earthquake or the escape of water
from any tank, apparatus or pipe

4 damage which originated priorto the
start of this cover

5 damagetosolid floor slabs or damage
resulting from their movement, unless
the foundations beneath the outside
walls of the main building of the
property are damaged at the same
time by the same cause

6 damageresulting from demolition,
construction, structural alteration or
repair of any property or groundwork
orexcavation at the property.

Special condition applicable to
subsidence, ground heave and landslip
cover

You must tell us as soon as possible if

you become aware of any demolition,
groundworks, excavation or construction
being carried out on any adjoining site to
the property. We will then have theright
to vary the terms or cancel this cover if we
consider that the risk has changed.

If you do not comply with this condition
you will not be covered and we will not
make any paymentin respect of a claim.

Limit of cover

The most we will pay for any property
covered by this section is the suminsured
shown in your schedule for each item.

Defined terms are highlighted in bold blue b see page 6 and the start of each section of
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Extensions of cover

Additional metered oil, metered water
and metered gas cover

We will pay you for the additional
metered oil, metered water and metered
gas chargesincurred by you as a result of
damage provided that

1 repairsare completed within 30 days
of the damage being discovered

2 wewill not coverforthe charges
incurred for any property thatis
empty.

The most we will pay under this cover
during any one period of insurance is
£10,000.

The amount we pay will be based on the
amount of the oil charges, water charges
or gas charges for the period when the
damage occurs, less the charge paid

by you for the corresponding period
inthe preceding year. This will then be
adjusted for changesin the suppliers’
charges and for variations affecting your
oil, water or gas consumption during the
intervening period.

Alternative residential accommodation
cover

We will pay you for costs of reasonable
alternative accommodation for your
tenants and temporary storage of your
tenants furniture while the residential
portion of the property cannot be lived in
oraccessisdenied as a result of damage.
This cover will only apply where we have
made a payment or accepted liability
under this section.

The most we will pay under this cover
is 20% of the sum insured on the
damaged building in addition to the
buildings sum insured that has been
damaged for a maximum period of 24
months from the date of damage.

Provided that this coveris notinsured
elsewhere.

For the purpose of this cover the meaning
of You/Your will be:

The person(s), firm, company, or
organisation shown in your schedule as
Theinsured and the freeholder and the
long leaseholder.

Architects, surveyors, legaland
consulting engineers fees cover

We will pay you for architects, surveyors,
legal and consulting engineers fees
necessarily incurred with our written
consentin the reinstatement or repair of
the property as a result of its damage, but
not for preparing any claim.

Cables and underground pipes cover

We will pay you for the costs incurred
following damage (which you are
responsible for) to fuel or oil pipes,
cables (including overhead electricity
and telephone cables), septic tanks and
associated pipes, underground pipes and
drains (including inspection covers) on
the property or connecting the property
to the public mains but only to the extent
to which you are responsible for repair.

The most we will pay for any one claim
under this coveris £5,000.
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Capital additions cover
We will pay you for

1 anynewlyacquired or newly
erected property or property under
construction (excluding any property
which a building contractoris
responsible for) which is notinsured
elsewhere

and

2 alterations, additions and
improvements to property but not for
any appreciationinvalue

anywhere within the policy territories.
Provided that

a yougive usdetails in writing within
30 days of the additions and you
will ensure specificinsurance is
arranged with us from the date you
become responsible

b the provisions of this cover will be
fully maintained in addition to any
specificinsurance effected under
aabove.

The most we will pay under this cover for
any one location is 10% of the total sum
insured under this section or £500,000
whicheveris lower.

Contractorsinterest cover

Where you are required to arrange
insurance for the building(s) in the joint
names of you and the contractor under
the terms of a contract condition then
theinterest of the contractorin the
building(s) asjointinsured is noted.

Provided you advise us of details of

any single contract valued in excess of
£50,000 and pay any additional premium
we may require.

Contract works cover

We will cover you for contract works
undertaken on any buildings(s) in the
performance of any contract where you
areresponsible forarranginginsurance
coverunder the terms of the contract.
Provided that

1 thiscoverwillonlyapplyaslongas
the contract works are notinsured
elsewhere

2 wewill notbeliable for the first £350 of
eachand every loss.

The most we will pay in any one period of
insurance under this coveris £50,000.

Day one average cover

Subject to the following special
conditions, the amount payable for
property under sums shown as the
‘declared value’ in your schedule will be
calculated as reinstatement of

the damaged property.

Forthis purpose, reinstatement means

1 therebuildingorreplacement of
damaged property, which provided
our liability is notincreased may be
completed

a inanymanner suitable toyour
requirements

b onadifferentsite

2 therepairorrestoration of damaged
property

Defined terms are highlighted in bold blue b see page 6 and the start of each section of
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in either case, to a condition equivalent
to orthe same as but not better or more
extensive than its condition when new.

You have stated the declared value,
shown in your schedule for each
property, and the premium has been
calculated accordingly.

Declared value means your assessment
of the cost of reinstatement of each
property at the level of costs applying
atthe start of the period of insurance
(ignoringinflationary factors which may
operate subsequently) together with an
allowance for

1 theadditional cost of reinstatement
to comply with public authority
requirements

2 professional fees

3 debrisremoval costs.

Special conditions applicable to day
one average cover

1 Atthestartofeach period of
insurance you must tell us the
declared value of each property.
Without this declaration the current
declared value will be taken as the
declared value for the next period of
insurance.

2 Ifatthetime of damage the declared
value of the property you are
claimingforis less than the cost of
reinstatement at the start of the
period of insurance, our liability for
any damage will be proportionately
reduced and will be limited to the
proportion that the declared value
bears to the cost of reinstatement.

3 Ourliability for the repairor
restoration of property damaged in
partonly, will not exceed the amount
which would have been paid had the
property been completely destroyed.

4 Nopaymentwill be made beyond the
amount that would have been payable
inthe absence of this Day one average
cover extension

a unlessreinstatement starts and
proceeds without unreasonable
delay

b untilthe cost of reinstatement
hasbeenincurred

¢ ifthe property at the time of the
damageisinsured by any other
insurance which isnot on the same
basis of reinstatement.

If you do not comply with Special
condition 4 or you decide not to rebuild
the property in a condition equal to but
not better or more extensive than its
condition when new then this coveris
cancelled and our and your rights and
liabilities in respect of the damage will
be subject to the following condition of
average (underinsurance).

The cover for each property is deemed to
be subjectto averagei.e. if the property
atthetime of damageisvalued at

more than 115% of the declared value
stated in your schedule, then you will

be considered as self-insured for the
difference and will be responsible fora
proportionate share of the loss.
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Debris recycling cover

We will cover you for the additional costs
and expenses that you incur with our
written consent to sort, separate and
transportrecyclable debris to recycling
amenities following damage.

Provided that

1 wewill notbe liable for the first 10% of
all costs and expense payable under
this cover

2 the mostwe will pay forall claimsin
total for this cover is the lower of either
£25,000 or 25% of the total amount
paid or payable by usinrespect of the
costs of removing debris.

Drains clearance cover

We will pay you for the costs and
expenses necessarily and reasonably
incurred by youin clearing, cleaning
and/or repairing drains, gutters and/or
sewers to your property or for which you
areresponsible, following damage to
your property.

The most we will pay for any one claim
under this coveris £5,000.

Emergency services cover

We will pay you for the cost of restoring
any damage to your property caused by
the actions of the emergency services
including deliberate acts where such
deliberate acts are for the purpose of
safeguarding human life or minimising
damage covered by this section.

The most we will pay for any one claim for
damage under this coveris £10,000.

Eviction of squatters expenses cover

We will cover you for legal expenses that
youincurin pursuit of proceedings to
evict squatters from your property with
our prior written consent provided that
such lossis notinsured elsewhere.

The most we will pay for any one claim
under this coveris £15,000.

Extinguishment and alarm resetting
expenses cover

We will pay you for

1 Thecostofreplacingand/or
replenishing extinguishment
materials when you, employed
persons or the fire brigade attempt
to extinguish or minimise loss by fire.
Provided that the costs and expenses
cannot be recovered from the public
authority responsible.

2 The costforwhichyouare
responsible of recharging automatic
extinguishment systemsin line with
the manufacturers recommendations.
Provided the costisincurredasa
result of damage to the property
insured under this section.

The most we will pay for any one claim
under this coveris £5,000.

Falling aerials and trees cover

We will cover you for damage to the
building(s) arising from falling trees or
branches and breakage or collapse of
television and radio receiving aerials
(including satellite dishes) fittings and
masts.

Defined terms are highlighted in bold blue b see page 6 and the start of each section of
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Flood resilience and protection
expenses cover

This cover will only apply if flood is
covered under this section.

Inthe event of damage to property
caused by flood, we will pay for

1 anyadditionalrebuilding costs for
theincorporation of flood resilient
materials

2 therelocation within the same
buildings of replacement landlords’
fixtures and fittings insured under the
policy to an area of reduced exposure
to damage by water arising from
storm and/or flood

3 theadditional costsin the
utilisation of BS 851188 (or similar
orreplacement standard) approved
products or other appropriate
products, methods or schemes
including specialist consultant fees for
the purposes of providing protection
against future damage by water
arising from storm and/or flood.

We will not pay for:

1 anyadditional costs for work you had
already planned to be carried out prior
to such damage;

2 anyadditional costs for the amount
of any charge or assessment arising
out of capital appreciation which may
be payable by youinrespect of the
property insured;

3 anyadditional costs for the cost
incurred in complying with prevailing
regulations under or framedin
pursuance of any Act of Parliament or
bye-laws of any public authority under
which notice has been served upon

you prior to the happening of such
damage;

4 anyadditional costs for replacing or
protecting undamaged parts of the
property insured;

5 thefirst 10% of all costs otherwise
payable under the terms of this cover;

and

6 any costsif you choose not to rebuild
the buildings. If our liability is reduced
by the application of any of the
terms and conditions of this policy,
our liability under this cover will be
similarly reduced.

The most we will pay for all claims in total
forthis coveris the lower of either £25,000
or 100% of the actual amount paid or
payable by us to reinstate the damagein
the absence of this cover. This will be paid
by usin addition to buildings declared
value.

Furtherinvestigation expense costs
cover

Where a building has suffered damage
and in the opinion of a competent
construction professional thereisa
reasonable possibility of other damage
to portions of the same building which is
notimmediately apparent, we will cover
the reasonable costs incurred by you
with our written consentin establishing
whether or not such damage has
occurred.

The most we will pay in any one period of
insurance under this coveris £10,000.
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Glass breakage cover

We will, at our option, pay for or make
good any breakage or malicious

scratching of allinternal or external fixed
glass and fixed mirrors, belonging to you

or forwhich you are responsible at the
property. Provided that the glass and
mirrors are in good condition and free
from damage at the start of this policy
excluding the All other damage excess
shown inyour schedule.

We will also pay for the cost of

1 boardingup and repair to associated
framework, reasonably incurred asa

result of aninsured breakage. You may

instruct builders or glaziers to board

up where necessary without our prior

consent

2 removal orreplacement of fixtures

and fittings which may be necessary in

connection with the replacement
ofthe glass.

We will not pay the All other damage
excess shown in your schedule.

Illegal cultivation of drugs cover

We will cover you for the clean up costs
and remedial works from the use of

the property for the manufacture,
cultivation, harvesting or processing by
any other method of drugs classed as
controlled substances under the Misuse
of Drugs Act (1971).

Provided thatyou

1 carryoutinternaland external
inspections of the building(s) at
least every 3 months or as frequently
as permitted under the tenancy
agreementand

a maintain alogofthoseinspections
and retain that log for at least
24 months

b carryouta6 monthly management
check of theinspections log

2 obtainandrecord awritten formal
identification of any prospective
tenant

3 obtainand retain a written employers
reference for any new tenant

4 obtainand record details of your
tenant’s bank account and verify
those details by receiving at least one
payment from thataccount

5 adviseyourtenant, where sub-letting
is allowed by the tenancy agreement,
that they must follow the measures
laid outinitems 2,3 and 4 above forall
lettings that they arrange.

If you do not comply with the above you
will not receive paymentin respect of a
claim.

The most we will pay in any one period of
insurance under this coveris £5,000.

Inflation protection cover

We will adjust the declared value for
property in line with suitable indices of
cost and the renewal premium for this
section will be based on the adjusted
sumsinsured.

Landscaped gardens cover

We will pay you for the cost of restoring
any damage caused by the emergency
services to landscaped gardens, which
you are responsible for, when the
emergency services are attending the
property as a result of damage.

Defined terms are highlighted in bold blue b see page 6 and the start of each section of
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The most we will pay for any one claim for
damage under this coveris £10,000.

Loss of keys cover

We will pay you for the cost of replacing
external door locks after the loss of keys.
Cover will extend to include replacement
locks where thereis reasonable evidence
that keys have been duplicated by an
unauthorised person.

The most we will pay for any one claim
under this coveris £1,000.

Malicious damage and theft by tenants
cover

We will cover you for malicious damage
and loss by theft caused by your tenants
provided thatyou

1 carryoutinternaland external
inspections of the building(s) at
least every 3 months or as frequently
asis permitted under the tenancy
agreementand

a maintainalogofthoseinspections
and retain that log for at least
24 months

b carryouta6 monthly management
check of theinspections log

2 obtainsatisfactory credit references
from a licensed Credit Referencing
Agency prior to granting the tenancy
with the tenant having given
permission for this information to be
released in the event of a claim

3 obtainand record details of your
tenant’s bank account and verify
those details by receiving rental
payments from that account, whether
you receive payments direct orviaa
managing agency

4 obtainand retain a written formal
identification of any prospective
tenant

5 donot permitany sub-letting of your
property.

If you do not comply with the above
conditions you will not be covered and
we will not pay your claim.

We will not pay you under this cover for

1 anyamountrecovered from the tenant
or legally recoverable from the tenant
whether recovered or not

2 damage occurring

a wherethetenancy agreementis for
90 daysorless

b whilethebuilding isempty

3 damage caused by employed
person(s)

4 theexcessshowninyourschedule.

The most we will pay in any one period of
insurance under this coveris £5,000.

Mortgagees and other interests cover

Theinterest of the leaseholder(s),
mortgagee(s) and tenant(s) in the
individual portions of the property is
noted and should be advised to usin
the eventofaclaim.
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Munitions of war cover

The War risk exclusion will not apply to
damage to buildings from or occasioned
by the detonation of munitions of war

or parts thereof in the United Kingdom

in or within five miles of the property,
provided that the presence of such
munitions results from World War Il and
does not result from a state of war current
atthetime of damage.

Non-invalidation cover

Your interest or the interest of the
mortgagee(s) under this insurance will
not be prejudiced by any act or neglect
of the occupiers or mortgagors of any
property where therisk of damage
isincreased without your or the
mortgagees authority or knowledge.
Provided thatonce you or the
mortgagees are aware of the increased
risk, you must give us written notice as
soon as possible, butin any event within
30days, and pay any additional premium
that we may require.

Public authorities cover

Subject to the following special
conditions, the cover on your buildings
alsoincludes the additional cost of
reinstatement that may beincurred
solely due to the necessity to comply
with the stipulations of building or other
regulations under or there to support
any Act of Parliament or bye-laws of

any public authority referred to as the
stipulations, for

a thedamagetothebuildings

b undamaged portions of the
buildings

Excluding

1 thecostincurredin complying with
the stipulations

a fordamage occurring prior to the
granting of this cover

b fordamage notinsured by this
section

¢ whereyou have been served notice
prior to the damage happening

d wherethereisanexisting
requirement which has to be
implemented within a given period

e forbuildings entirely undamaged
by anyinsured event

2 theadditional cost that would have
been required to make good the
damaged buildings to a condition
the same as when new, had the need
to comply with the stipulations not
arisen

3 theamountofanychargeor
assessment arising out of capital
appreciation which may be payable
forthe buildings or by the owner to
comply with the stipulations.

Special conditions applicable to Public
authorities cover

1 Reinstatementwork must be started
and carried out without unreasonable
delay and must be completed within
12 months after the damage or any
further time that we agree (during
those 12 months).

2 Reinstatement may be carried out
on anothersite (if the stipulations
require) subject to our liability under
this extension not beingincreased.

Defined terms are highlighted in bold blue b see page 6 and the start of each section of
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3 Ifour liability underthis sectionis
reduced by the application of any of
the terms and conditions of the policy,
then our liability for Public authorities
cover will be reduced proportionately.

4 Thetotalamountrecoverable for
any buildings will not exceed its sum
insured.

Reinstatement of sum insured after loss
cover

Inthe event of loss, the sum insured

by this section will be automatically
reinstated from the date of the loss,
unless we or you give written notice to
the contrary.

Provided thatin the event of
reinstatement you will always

1 paythenecessary premiums
that may be required for the
reinstatement of the suminsured from
the date of reinstatement

2 apply any additional risk
improvements which we may
reasonably require.

Removal of debris cover

We will pay you for the costs and
expenses necessarily incurred by you
with our consentin

1 removingdebrisfrom
2 dismantlingand/or demolishing
3 shoringup or propping

the portion or portions of the property
insured as aresult of damage. We will not
pay for costs or expenses

a incurredinremoving debris except
from the site of the damaged
property and the areaimmediately
adjacentto thessite

b arising from pollution or
contamination of property not
insured by this section.

Removal of debris (tenants’ contents)
cover

We will pay you for theirrecoverable
costs and expenses (where they are not
insured elsewhere) incurred by you with
our consent to remove the debris of
tenants’ contents following damage.

We will not cover you for costs or
expenses

1 incurredin removing debris except
from the site of the damaged property
and the areaimmediately adjacent to
thesite

2 arising from pollution or
contamination of other property not
insured by this section.

Removal of nests cover

We will pay you for the cost of removing
wasps, bees or hornets nests from the
property.

The most we will pay for any one claim
under this coveris £1,000.

Seventy two hour cover

We will cover you for damage occurring
within 72 consecutive hours of and
caused by earthquake, storm or flood
asoneclaim, provided the causes are
covered by this section.
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You can decide when the 72 hour period
starts as covered by this section, provided
that damage occurred before the expiry
ofthe period of insurance.

Subrogation waiver cover

Inthe event of a claim under this
section we agree to waive anyrights,
remedies or relief which we might have
become entitled by subrogation against

1 anycompany standingin relation of
parent to subsidiary (or subsidiary to
parent) to you

2 anycompany whichis asubsidiary of
a parentcompany of which you are
a subsidiary

in each case as defined by current law
atthetime of the damage

3 anytenantprovided that

a thedamagedid notresultfroma
criminal, fraudulent or malicious
actofthetenantand/or

b thetenantcontributesto the cost
ofinsuring the property against the
eventwhich caused the damage.

Theft of building fabric cover
We will pay you for

1 damageto the external fabric of
the property as a result of theft or
attempted theft

2 damage followingentry of rainwater
as aresult of theft or attempted theft
of the external fabric of the property.

We will not cover the excess shownin
your schedule for each and every loss
after the application of any average
condition.

This cover does not apply to any property
whichisempty.

Trace and access cover

We will pay you for the reasonable
costs that you incur with our consent
infinding the source of damage and
repairing it, caused by

1 theescapeof water fromany tank,
apparatus or pipe

2 damage to cables, underground pipes
and drains providing services to the
property and for which you are legally
responsible.

The most we will pay for any one claim
underthis coveris £10,000 and £20,000
during any one period of insurance.

Transfer of interest cover

If at the time of damage you have entered
into a contractto sell yourinterestin

the property and the sale has not but is
subsequently completed, the purchaser
will have the full protection of this section
on exchange of contracts, provided itis
not covered by any otherinsurance.

Treefelling or lopping cover

We will pay costs and expenses
necessarily incurredin felling, lopping
and removing trees for which you are
legally responsible and which arean
immediate threat to the safety of life
or property.

Provided that we will not be liable:

1 forlegalorlocalauthority costs
involved in removing trees

2 forcostsincurred solely to comply
with a preservation order

Defined terms are highlighted in bold blue b see page 6 and the start of each section of
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3 forthecostsincurredinrespect of
routine maintenance.

The most we will pay under this cover is
£500 any one claim and £2,500in any one
period of insurance.

Unauthorised use of electricity, gas, oil
and water cover

We will pay you for the charges that you
areresponsible forif gas, electricity, oil
or wateris discharged from a metered
system, arising from unauthorised use
by persons taking possession, keeping
possession or occupying property
without your authority. Provided
thatyou take all reasonable steps to
terminate the unauthorised use as soon
asitis discovered.

The most we will pay for any one claim
under this coveris £5,000.

Value Added Tax (VAT) cover

We will pay you for VAT, paid by you,
whichis not recoverable. Provided that

1 a yourliability forthe taxarises as
aresult of the reinstatement or
repair of the property following
damage

b we have paid or have agreed to pay
forthe damage

¢ ifany paymentmadebyusis
less than the actual cost of the
reinstatement or repair of the
damage, then any payment under
this cover, resulting from that
damage, will be reduced by the
same proportion

2 your liability for VAT does not arise
from the replacement property having
agreaterfloorarea, or being better
or more extensive than the damaged
property

3 wherethe property isreinstated on
another site our liability will not be
higher than the amount of VAT that
would have been payable had the
property been rebuilt onits original
site

4 ourliability does notinclude
amounts you have paid as penalties
orinterest for non-paymentor late
payment of VAT

5 youhavetaken allreasonable
precautions to make allowancesin
the suminsured for VAT liability at
the start of this policy and ateach
subsequent renewal date.

For the purpose of any condition of
average, reinstatement costs will be
exclusive of VAT. Our liability may be
more than the sum insured for a property
where the additionalamountis solely asa
result of VAT.

What is not covered

Aircraft or aerial devices exclusion

We will not cover you for any loss,
damage, cost or expense caused by or
occasioned by pressure waves caused by
aircraft or other aerial devices travelling
atsonic or supersonic speeds but we

will cover subsequent damage which
itself results from a cause covered by this
section.
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Collapse exclusion

We will not cover you for any loss,
damage, cost or expense resulting from
damage to the building or structure
caused by its own collapse or cracking
other than for damage defined in causes
1to8whichis covered by this section.

Cyber exclusion

We will not cover you for any loss,
damage, cost or expense directly or
indirectly caused by, contributed to by,
arising from, occasioned by or resulting
from

1 anycyberactincluding but not limited
to hacking, phishing, denial of service
attack or the transmission of any virus
or similar mechanism

2 anycyberincident.

This exclusion shall not apply to claims
fordamage resulting from fire, lightning,
explosion, aircraft or other aerial devices
or articles dropped from them covered by
this section.

Date recognition exclusion

We will not cover you for any loss,
damage, cost or expense directly or
indirectly caused by, contributed to or
arising from the failure of equipment
(including any computer systems) to
correctly recognise any given date or
to process data or to operate properly
dueto failure to recognise any given
date. This exclusion shall not apply to
claims for damage resulting from a cause
covered by this section.

Deliberate loss or damage exclusion

We will not cover you for any loss,
damage, cost or expense caused, or
allowed to be caused, deliberately,
wilfully, maliciously, illegally or
unlawfully by you, employed persons or
any other person whois responsible for
the buildings.

Disease exclusion

1 Notwithstandingany provisionto the
contrary within this section, this section
excludes any loss,damage, liability,
claim, cost or expense of whatsoever
nature, directly orindirectly caused
by, contributed to by, resulting from,
arising out of, orin connection with a
communicable disease or the fearor
threat (whether actual or perceived) of
acommunicable disease regardless of
any other cause or event contributing
concurrently orin any sequence
thereto.

2 Subjecttothe otherterms, conditions
and exclusions contained in this
section, we will cover physical
damage to property insured and any
time element loss directly resulting
therefrom where such physical damage
ortime element loss is covered by the
section and is directly caused by or
arising from any of the following perils:
fire, lightning, explosion, aircraft or
other aerial devices or articles dropped
from them, orimpact by any road
vehicle or animal, storm, earthquake,
flood, subsidence, landslip, landslide,
riot, riot attending a strike, civil
commotion, vandalism and malicious
persons, theft, escape of water from
any tank, apparatus or pipe, leakage of
oil from any fixed heating installation.

Defined terms are highlighted in bold blue b see page 6 and the start of each section of
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Excess exclusion

We will not cover the excess shownin
your schedule.

Where a claimis covered under both
the Buildings and Landlords contents
sections you will only be responsible for
one of the excess amounts detailed in
your schedule.

Fraud and dishonesty exclusion

We will not cover you for any loss,
damage, cost or expense which results
from acts of fraud or dishonesty by you,
employed persons or any other person
whoisresponsible for the building(s)
orresults from voluntarily parting with
title or possession of any building(s) as
aresult of afraudulent scheme, trick,
device or false claim but we will cover
subsequent damage defined in causes 1
to 8 covered by this section.

Fungal pathogens exclusion

We will not cover claims caused by or
arising directly orindirectly from any
fungal pathogens.

More specificinsurance exclusion

We will not cover you for any property
more specifically insured by you oron
your behalf.

Other property exclusion

We will not cover you for any loss,
damage, cost or expense to

1 property orstructuresin course of
construction or erection and materials
orsuppliesin connection with all such

property

2 land, piers, jetties, bridges, culverts
and excavations

3 treesorgrowingcrops
4 pitchfibre pipes

unless specifically covered by this section.

Pet damage exclusion

We will not cover you for any loss,
damage cost or expense to property
insured when caused by a domestic pet.

Pollution or contamination exclusion

We will not cover you for any loss,
damage, cost or expense caused by
pollution or contamination unless the
lossis caused by

1 pollution or contamination which
itself results from cover causes 1to 8
provided that peril is covered by this
section

2 anydefined peril from cover causes 1
to 8 provided that peril is covered by
this section, which itself results from
pollution or contamination.

Radioactive contamination exclusion

We will not cover damage, or any other
loss or expense resulting or arising

from damage to any property, or any
consequential loss, directly orindirectly
caused by or contributed to by or arising
from

1 ionisingradiations or contamination
by radioactivity from any nuclear fuel,
nuclear waste from the combustion
of nuclearfuel, radioisotopes, or any
other nuclear or radioactive material
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2 buildings, plant or equipment for
the generation of nuclear power,
or production, use or storage of
nuclear fuel, nuclear waste from
the combustion of nuclear fuel,
radioisotopes, or any other nuclear or
radioactive material

3 transportation of nuclear fuel, nuclear
waste from the combustion of nuclear
fuel, radioisotopes, or any other
nuclear orradioactive material

4 theradioactive, toxic, explosive or
other hazardous properties of any
explosive nuclear assembly or nuclear
component of that assembly

5 anyweapon or device employing
atomicor nuclearfission and/or fusion
orother like reaction or radioactive
force or matter.

Terrorism and Northern Ireland
exclusion

We will not cover you for loss, damage,
cost or expense of any nature directly or
indirectly caused by, resulting fromorin
connection with

1 ForEngland, Scotland, Wales, the
Channellslands and the Isle of Man

a anyactofterrorism, regardless
of any other cause or event
contributing concurrently orin any
other sequenceto the loss

b anyaction takenin controlling,
preventing, suppressingorin any

way relating to any act of terrorism.

2 ForNorthernIreland

a anyactofterrorism, regardless
of any other cause or event
contributing concurrently orin any
othersequencetotheloss

b anyaction takenin controlling,
preventing, suppressingorinany
way relating to any act of terrorism

¢ riot, civilcommotion and (except
for damage or interruption to
the business caused by fire or
explosion) strikers, locked-out
workers or persons taking partin
labour disturbances or malicious
persons.

If any of the points above are found to be
invalid or unenforceable, the remainder
shallremain in full force and effect.

Inany action, law suit or other
proceedings or where we state thatany
loss,damage, cost or expense is not
covered by this section it will be your
responsibility to prove that they are
covered.

Unexplained loss exclusion

We will not cover you for damage caused
by or consisting of disappearance,
unexplained orinventory shortage,
misfiling or misplacing of information.

War risks exclusion

We will not cover any claims caused by
or happening through war, invasion, act
of foreign enemy, hostilities (whether
waris declared or not), civil war, civil
rebellion, warlike operations, revolution,
insurrection or military or usurped
power, confiscation, nationalisation,
requisition seizure or destruction or

Defined terms are highlighted in bold blue b see page 6 and the start of each section of
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damage to property by or under the order
of any government or public or local
authority.

This exclusion does not apply to the
Munitions of war cover.

Wear and tear, deterioration exclusion

We will not cover you for any loss,
damage, cost or expense caused by

or consisting ofinherent vice, latent
defect, gradual deterioration, wear and
tear, frost, change in water table level
orits own faulty or defective design or
materials.

But we will cover subsequent damage
which itself results from causes 1to 8
covered by this section.

Section conditions

These conditions of cover apply only

to this section. You must comply with
the following conditions to have the full
protection of your policy.

Conditions may specify circumstances
whereby non-compliance will mean that
you will not receive payment for a claim.
However you will be covered and we will
pay your claim if you are able to prove
that the non-compliance with these
conditions could not have increased the
risk of the loss which actually occurred in
the circumstancesin which itoccurred.

If you are unsure about any of these
conditions or whether you need to notify
us about any matter, please contact us or
your insurance broker.

Changein tenancy condition

You must tell us of all changesin tenancy
oroccupation within the property.

If you do not comply with this condition
you will not be covered and we will not
pay your claim.

Contribution and average condition

If, at the time of the claim, there is any
other policy covering the same property,
we will only be responsible for our
proportionate share.

If any other policy is subject to any
average (underinsurance) condition
this policy, if not already subject to
average, will be subjectto averagein
the same way as the otherinsurance.

If any other policy has a condition that
prevents it from payingits share, our
share of the claim will be limited to the
proportion that the suminsured bears
to the value of the property insured.

Empty properties condition

1 Youmusttellusimmediately you
become aware

a thatthe propertyisempty

b ofanydamagetothe empty
property whether the damage is
insured or not

2 the property must beinspected
internally and externally at least once
aweek by you oronyourbehalfand a
written record of the inspection must
be maintained by you
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3 allrefuse and waste materials must
be removed from the interior of the
property and no accumulation of
refuse and wasteis allowed in the
adjoining yards or space owned by
you

4 you must secure the property and put
all protective, locking devices
and any alarm protection into
effective operation

5 thegas,waterand electricity supplies
must be turned off at the mains
(except electricity needed to maintain
any fire orintruder alarm systems)

6 duringthe period 1st October to
31st March all water systems
must be drained unless you have
agreed otherwise with us

7 youmustimplementany additional
protections that we may require
within the time scale we specify

8 alldamage tothe property mustbe
rectified immediately

9 letterboxes must be sealed

10 thefinal exit door of the building must
be secured by an appropriate mortice
deadlock which has five or more levers
and conforms to British Standard (BS)
3621 oracylinder lock confirming to
European Norm (EN) 1303 together
with a matching metal box striking
plate, installed in accordance with the
manufacturer’s recommendations.

If you do not comply with this condition
you will not be covered and we will not
pay your claim.

Explosion condition

You must ensure that any vessel,
machinery or apparatus or its contents
belonging to you or underyour control,
which need examination to comply
with any statutory regulations, will
have a contract providing the required
inspection.

If you do not comply with this condition
you will not be covered and we will not
pay your claim.

Fire extinguishing appliances condition
Fire extinguishing equipment must be
1 maintained in efficient working order

2 routinely tested and any defects
promptly rectified.

If you do not comply with this condition
you will not be covered and we will not
pay your claim.

Individual flats condition

Where your property is anindividual
flat we will only be responsible for

our proportionate share of any claim
relating to portions of the property for
which you are responsible.

Payments on account condition

In the event of damage we can, at our
option, make monthly payments to you if
required.

Defined terms are highlighted in bold blue b see page 6 and the start of each section of
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Reinstatement condition

If any property is to be reinstated or
replaced by us, then you will at your
own expense provide all the plans,
documents, books and information
that may be needed. We will not be
required to reinstate the property
exactly but only as circumstances
permitandin areasonable manner.
We will not pay more than the sum
insured for any one property.

Workmen’s condition

Joinersand othertradesmen are allowed
on the property to make repairs or minor
structural alterations without prejudice
tothisinsurance.
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Contents of this section

Meanings of definedterms 36

What is covered 39
Extensions of cover 40
What is not covered 44
Section conditions 48

Your schedule will show if this section
iscovered.

Meanings of defined terms

You can find the meanings for words
in bold blue on page 6. There are some
words that may only appear in this
section or are defined differently and
their meanings are shown here.

Notes

1 Forthe purpose of these definitions
any adjustments implemented
in current cost accounting will be
disregarded.

2 Totheextentthatyouareaccountable
to the tax authorities for Value Added
Tax all terms in this section will be
exclusive of such tax.

3 Adjustments willbe made as
necessary for trends of the business
and for variations and other
circumstances affecting the business,
either before or after the damage,
or which would have affected the
business had the damage not
occurred so that the adjusted figure
represents as closely as possible
the results which would have been
obtained during the relative period
after the damage.

Annualrentalincome

Therentalincome during the 12 months
immediately before the date of the
damage.

Defined terms are highlighted in bold blue b see page 6 and the start of each section of
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Communicable disease

Any disease which can be transmitted by

means of any substance or agent from

any organism to another organism where

1 thesubstanceoragentincludes, but
is not limited to, a virus, bacterium,
parasite or other organism or any
variation thereof, whether deemed
living ornot, and

2 the method of transmission, whether
directorindirect, includes butis not
limited to airborne transmission,
bodily fluid transmission,

transmission from or to any surface or

object, solid, liquid or gas or between
organisms, and

3 thedisease, substance oragentcan
cause or threaten damage to human

health or human welfare or can cause

or threaten damage to, deterioration
of, loss of value of, marketability of or
loss of use of property.

Computer systems

Computer or other equipment or
component or system or item which
processes stores transmits or receives
data.

Cyberact

An unauthorised, malicious or criminal
act or series of related unauthorised,
malicious and criminal acts, regardless
oftime and place, or the threat or hoax
thereofinvolving access to, processing
of, use of or operation of any computer
systems.

Cyberincident

1 anyerrororomission or series of
related errors or omissions involving
access to, processing of, use of or
operation of any computer systems;
or

2 any partial or total unavailability
orfailure or series of related partial
ortotal unavailability or failures to
access, process, use or operate any
computer systems.

Damage/damaged

Physical loss or destruction or damage to
property used by you for the purpose of
the business.

Data

Any data of any sort whatever, including
without limitation tangible orintangible
data, and any programs or software,
bandwidth, cryptographic keys,
databases, documents, domain names
or network addresses or anything similar,
files, interfaces, metadata, platforms,
processing capability, storage media,
transaction gateway, user credentials,
websites, or any information whatever.

Denial of service attack

Any actions orinstructions constructed
or generated with the ability to damage,
interfere with or otherwise affect the
availability or performance of networks,
network services, network connectivity
or computer systems. Denial of service
attacksinclude, but are not limited to,
the generation of excess trafficinto
network addresses, the exploitation

of system or network weaknesses, the
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generation of excess or non-genuine
traffic between and amongst networks
and the procurement of such actions or

instructions by other computer systems.

Flood

The escape of water from the normal
confines of any natural or artificial water
course, lake, reservoir, canal, drain or
dam. Inundation from the sea. Rain
induced run off, whether resulting from
stormornot.

Fungal pathogens

Any fungus or mycota or any by-product
ortype of infestation produced by such
fungus or mycota including but not
limited to mould, mildew, mycotoxins,
sporesorany biogenic aerosols.

Hacking

Unauthorised access to any computer
systems, whether your property or not.

Indemnity period

The period during which the business
is affected beginning when the damage
occurred and ending not later than the
maximum indemnity period shown in
your schedule.

Phishing

Any access or attempted access to data
made by means of misrepresentation or
deception.

Rentalincome

The money paid or payable to you
fortenancies and other charges for
services provided in the course of your
business at the property.

Standard rentalincome

Therentalincome during the period
inthe 12 months (or a proportionately
increased multiple, if the indemnity
period exceeds 12 months) immediately
before the date of the damage which
corresponds with the indemnity period.

Storm

Storm excluding damage by flood.

Terrorism

For England, Scotland and Wales: Acts

of persons acting on behalf of, orin
connection with, any organisation which
carries out activities directed towards
the overthrowing orinfluencing, by force
orviolence, of His Majesty’s Government
in the United Kingdom or any other
government de jure or de facto.

ForNorthern Ireland: An actincluding,
but not limited to the use of force or
violence and/or threat thereof of any
person or group(s) of persons whether
actingalone oron behalf of orin
connection with any organisation(s) or
government(s) committed for political,
religious, ideological or similar purposes
including the intention to influence any
government and/or putthe publicorany
section of the publicin fear.

Forthe Channellslands and theIsle

of Man: An act of any person(s) acting
on behalf of orin connection with any
organisation which carries out activities
directed towards the overthrowing or
influencing by force orviolence of any
governmentde jure or de facto.

Defined terms are highlighted in bold blue b see page 6 and the start of each section of
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Time element loss

Businessinterruption, contingent
businessinterruption or any other
consequential losses.

Vermin

Rats, mice, grey squirrels, owls, pigeons,
foxes, bees, wasps or hornets.

Virus or similar mechanism

Program code, programming instruction
orany set of instructions constructed
with the purpose and ability, or purposely
used, to damage, interfere with,
adversely affect, infiltrate or monitor
computer programs, computer systems,
data or operations, whetherinvolving
self-replication or not. The meaning of
virus or similar mechanism includes but
is not limited to trojan horses worms and
logic bombs and the exploitation of bugs
orvulnerabilities in acomputer program
todamage, interfere with, adversely
affect, infiltrate or monitor as above.

v Whatis covered

Loss of rentalincome cover

We will cover you for loss of rental
income if the property insured under the
Buildings section is damaged during the
period ofinsurance and as a result your
business is interrupted or interfered with.

We will pay you

1 thedifference between yourrental
income and the standard rental
income during the indemnity period
due tothe damage

2 additional expenditure necessarily
and reasonably incurred. This will
include the cost of reletting the
property and the associated legal
feesin trying to avoid or limit the loss
of rentalincome that, without the
expenditure, would have taken place
during theindemnity period because
of the damage.

The amount we pay you will not
exceed the amount of the loss of rental
income avoided

less any business expense saved because
of the damage during the indemnity
period.

Provided that

1 wehave made a payment oraccepted
liability under the Buildings section of
this policy

2 ifthesuminsured detailed in your
scheduleis less than yourannual
rentalincome, ora multiple of it
where the maximum indemnity
period shown in your schedule
exceeds 12 months, then theamount
we will pay you will be proportionately
reduced

3 ourliability under this section will not
exceed the suminsured shown in your
schedule.
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Extensions of cover

Alternative trading cover

If during the indemnity period
accommodation is provided other than
atthe property, for the benefit of the
business, either by you or by others on
your behalf, the money paid or payable
forthe accommodation will be taken into
accountinarriving attherentalincome
during theindemnity period.

Boiler explosion cover

We will pay you for loss of rental income
caused by damage resulting from the
explosion of any boiler or economiser at
the property belonging to you or under
your control.

Buildings awaiting sale cover

If at the time of the damage you have
contracted to sell yourinterestin the
property or have accepted a written
offerto purchase yourinterestin the
property subject to contract, and the sale
is cancelled or delayed solely due to the
damage, we will pay at your option either

1 duringthe period before the date
when the property would have
been sold the actual amount of the
reductioninrentalincomesolelyasa
result of the damage, or

2 duringthe period starting with the
date when the property would have
been sold and ending with the actual
date of sale, or when the indemnity
period ends if earlier, the loss of
interest whichis

a theinterestincurred on capital
borrowed (solely to offset, in
whole or part, the loss of use of the
sale proceeds) for the purpose of
financing the business

b theinvestmentinterestyouhave
loston any balance of the sale
proceeds (after deduction of any
capital borrowed in 2a above)

less any amount received in rental
income

3 theadditional expenditure being

a theexpenditure needed, and
reasonably incurred as aresult
of the damage, solely to avoid or
minimise the loss payable under
1or2above, but not more than
the amount of loss avoided by the
expenditure

b theadditional legalfeesand other
expenditure required as aresult
ofthe cancellation or delay due to
the damage. Thisamount will not
be more than the amount of the
expenditure incurred immediately
before the damage under 3a above
or £50,000, whicheveris less.

Provided that

1 wehave made a paymentoraccepted
liability under the Buildings section of
this policy

2 youhave made all reasonable efforts
to complete the sale of the property as
soon as reasonable after the damage.

Defined terms are highlighted in bold blue b see page 6 and the start of each section of
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Denial of access and loss or damage at
managing agents’ premises cover

We will cover you for loss of rental
income covered by this section, resulting
from interruption of or interference with
your business caused by accidental
damage by fire, lightning, explosion,
aircraft or other aerial devices or articles
dropped from them, theft, earthquake,
storm, flood, escape of water from any
tank, apparatus or pipe, leakage of oil
from any fixed heatinginstallation,
impact by any road vehicle oranimalto

1 property within a 1 mile radius of your
property which prevents or hinders
the use of your property, or access
toit, regardless of whether your
property isdamaged or not

2 property atthe premises of your
managing agents.

Provided that

a fire, lightning, explosion, aircraft
orother aerial devices or articles
dropped from them, theft,
earthquake, storm, flood, escape of
water from any tank, apparatus or
pipe, leakage of oil from any fixed
heatinginstallation, impact by any
road vehicle or animal are covered
under the Buildings sectionin
respect of your property

b theinsurance provided by
this coverin any one period of
insurance shall only apply for the
period starting with the prevention
of access or hindrance of use and
ending after 12 weeks during which
time you suffer a loss of rental
income

¢ ourliability forany one claim and
in any one period of insurance
isthe lower of either 25% of the
annualrentalincome or £250,000
irrespective of the number of
premisesinsured

d the ‘Reinstatement of sum insured
cover’shall not apply in respect of
thisendorsement.

We will not cover

i anyloss,destruction of, or
damage to property from which
you obtain electricity, gas, water
ortelecommunications services
which prevent or hinder the supply
of these services

ii anyincidentinvolvinginterference
orinterruption with the business
thatis lessthan 12 hours duration.

Failure of public supply cover

We will cover you for loss of rental
income resulting from interruption or
interference with your business caused
by the unplanned disruption(s) of

1 thepublicelectricity supply at your
supplier’s generating station or sub
station

2 thepublicgassupply atyour
supplier’s land based premises

3 thepublicwatersupply at your
supplier’s waterworks or pumping
station

4 thepublictelecommunications
services at your supplier’s land based
premises

41



Rental income section continued

from which you obtain electricity, gas,
water or telecommunications services
within the policy territories where such
unplanned disruptionis a direct result
of damage caused by fire, lightning,
explosion, aircraft or other aerial devices
orarticles dropped from them, theft,
malicious persons, accidental damage,
earthquake, storm, flood, escape of
water from any tank, apparatus or pipe,
leakage of oil from any fixed heating
installation, impact by any road vehicle
oranimal.

Provided that after the application of
allother terms and conditions of this
section, the most we will pay is the lower
of either 25% of the annualrentalincome
or £250,000in totalin any one period of
insurance irrespective of the number

of propertiesinsured and regardless

of the number of suppliers affected
during any one period of insurance. The
‘Reinstatement of sum insured after loss
shallnotapply in respect of this cover.

Theinsurance provided by this coverin
any one period of insurance shall only
apply for the period starting with the
unplanned disruptions(s) of supply or
service at your property and ending after
12 weeks in total during which time you
suffer aloss of rentalincome regardless
of the number of your suppliers affected
during the period of insurance or the
number of properties insured.

We will not cover
a anyfailure

i whichdoesnotinvolve cessation of
supply, for at least 12 consecutive
hours

ii duetoanexcluded cause

b lossresulting from failure caused by

i thedeliberateactofanysupplier
or by them using their power to
withhold or restrict supply or
services

ii strikesorany labourortrade
dispute

iii solarflare or otheratmospheric
orweather conditions, but we
will cover failure due to damage
to equipment caused by these

conditions

In any action, lawsuit or other proceedings
orwhere we allege that any loss resulting
from damage is not covered by this
section, it will be your responsibility to
prove that they are covered.

Munitions of war cover

The War risk exclusion will not apply to
loss of rentalincome from or occasioned
by the detonation of munitions of war

or parts thereof in the United Kingdom

in or within five miles of the property,
provided that the presence of such
munitions results from World War Il and
does not result from a state of war current
atthetime of damage.

Professional accountants cover

We will pay you for the reasonable
charges that you have to pay

1 toprofessionalaccountants for
producing the particulars or details
orany other proofs, information or
evidence that we may require under
the Claims procedures condition and
reporting that these particulars or
detailsarein accordance with your

Defined terms are highlighted in bold blue b see page 6 and the start of each section of
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accounting records, other business
books or documents

2 toyourlawyers for determining your
contractual rightsunder any rent
cessor clause orinsurance break
clause contained in the lease.

We will not cover fees for any other
purposes or for the preparation of any
claim.

Reinstatement of suminsured cover

Inthe event of loss, the sum insured

by this section will be automatically
reinstated from the date of the loss unless
we oryou give written notice to the
contrary.

Provided thatin the event of
reinstatement you will always

1 paythenecessary premiumsthat may
be required for the reinstatement,
from the date of reinstatement

2 apply any additional risk
improvements which we may
reasonably require.

Rent review cover

Where the rentalincome is subject
toarentreview during the period of
insurance then the suminsured by this
section will automatically be increased
to reflect the revised amount up to
amaximum increase of 200% of the
rentalincome sum insured stated
inyour schedule. We will not charge
extra premium for increases during the
current period of insurance provided
that prior to renewal you tell us of the
revised rental income for the next period
ofinsurance.

Subrogation waiver cover

Inthe event of a claim under this

section we agree to waive any rights,
remedies or relief to which we might have
become entitled by subrogation against

1 anycompany standingin relation of
parent to subsidiary (or subsidiary to
parent) to you

2 anycompany whichis a subsidiary
of a parent company of which you
are asubsidiary

in each case as defined by current law
atthetime of the damage

3 anytenantprovided that

a thedamagedid notresultfroma
criminal, fraudulent or malicious
actofthetenantand/or

b thetenantcontributesto the cost
ofinsuring the property against the
event which caused the damage.

Transfer of interest cover

If at the time of damage you have entered
into a contract to sell yourinterestin

the property, and the sale has not, but is
subsequently completed, the purchaser
will have the full protection of this section
on exchange of contracts, provided itis
not covered by any otherinsurance.
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What is not covered

Aircraft or aerial devices exclusion

We will not cover you for any loss,
damage, cost or expense caused by or
occasioned by pressure waves caused by
aircraft or other aerial devices travelling
at sonic or supersonic speeds but we will
cover subsequent loss of rentalincome
which itself results from a cause covered
by this section.

Brittle articles exclusion

We will not cover you for any loss,
damage, cost or expense resulting

from damage to glass (other than fixed
glass and fixed sanitaryware), china,
earthenware, marble, curiosities, works
of artor other fragile or brittle objects
otherthan loss of rentalincome resulting
from damage defined in causes 1to 8
whichis covered by this section.

Collapse exclusion

We will not cover you for any loss,
damage, cost or expense resulting from
damage to the building or structure
caused by its own collapse or cracking
otherthan fora loss of rentalincome
resulting from damage defined in causes
1to8whichiscovered by this section.

Collusion exclusion

We will not cover you for any loss,
damage, cost or expense resulting from
damage by theft or attempted theft
caused by orin conjunction with you
orany of your partners, directors or
employed persons or any member of
your family or any other person lawfully
atthe property.

Cyber exclusion

We will not cover you for any loss,
damage, cost or expense directly or
indirectly caused by, contributed to by,
arising from, occasioned by or resulting
from

1 anycyberactincluding but not limited
to hacking, phishing, denial of service
attack or the transmission of any virus
or similar mechanism

2 anycyberincident.

This exclusion shall not apply to claims
for loss of rentalincome resulting from
damage by fire, lightning, explosion,
aircraft or other aerial devices or articles
dropped from them covered by this
section.

Date recognition exclusion

We will not cover you for any loss,
damage, cost or expense directly or
indirectly caused by, contributed to or
arising from the failure of equipment
(including any computer systems) to
correctly recognise any given date or to
process data or to operate properly due
tofailure to recognise any given date.

This exclusion shall not apply to claims
for loss of rentalincome resulting from
damage defined in causes 1 to 8 covered
under the Buildings section of this policy.

Deliberate loss or damage exclusion

We will not cover you for any loss,
damage, cost or expense caused, or
allowed to be caused, deliberately,
wilfully, maliciously, illegally or
unlawfully by you, employed persons or
any other person whois responsible for

Defined terms are highlighted in bold blue b see page 6 and the start of each section of
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the buildings impacting loss of rental
income.

Disease exclusion

1 Notwithstandingany provision to
the contrary within this section, this
section excludes any loss, damage,
liability, claim, cost or expense
of whatsoever nature, directly or
indirectly caused by, contributed to
by, resulting from, arising out of, or
in connection with acommunicable
disease orthe fearorthreat
(whether actual or perceived) of a
communicable disease regardless of
any other cause or event contributing
concurrently orin any other sequence
thereto.

2 Subjecttothe otherterms, conditions
and exclusions contained in this
section, we will cover physical
damage to property insured and any
time element loss directly resulting
therefrom where such physical
damage ortime element loss is
covered by the section and is directly
caused by or arising from any of
the following perils: fire, lightning,
explosion, aircraft or other aerial
devices orarticles dropped from
them, orimpact by any road vehicle
oranimal, storm, earthquake, flood,
subsidence, landslip, landslide,
riot, riot attending a strike, civil
commotion, vandalism and malicious
persons, theft, escape of water from
any tank, apparatus or pipe, leakage of
oilfrom any fixed heating installation.

Faulty or defective workmanship
exclusion

We will not cover you for any loss,
damage, cost or expense resulting from
damage caused by or consisting of faulty
or defective workmanship, operational
error or omission by you, any employed
persons or anyone on your behalf, but
we will cover subsequent loss of rental
income which results from damage
covered under the Buildings section of
this policy.

Fraud and dishonesty exclusion

We will not cover you for any loss,
damage, cost or expense which results
from acts of fraud or dishonesty by you,
employed persons or any other person
who is responsible for the buildings or
results from voluntarily parting with title
or possession of any buildings as a result
of afraudulent scheme, trick, device or
false claim but we will cover subsequent
loss of rentalincome which results from
damage covered under the Buildings
section of this policy.

Fungal pathogens exclusion

We will not cover claims caused by or
arising directly orindirectly from any
fungal pathogens.

Miscellaneous damage exclusion

We will not cover you for any loss,
damage, cost or expense caused by or
consisting of

1 corrosion,rust, wetordryrot,
shrinkage, evaporation, loss of
weight, dampness, dryness, marring,
scratching, vermin orinsects
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2 changeintemperature, colour,
flavour, texture or finish

3 jointleakage, failure of welds,
cracking, fracturing, collapse or
overheating of boilers, economisers,
superheaters, pressure vessels or
any range of steam and feed piping
connected to them

4 mechanicalorelectrical breakdown
orderangement for the particular
machine, apparatus or equipment
where the breakdown or derangement
originates

but we will cover subsequent loss

of rentalincome which results from
damage covered under the Buildings
section of this policy.

More specific insurance exclusion

We will not cover you for any loss,
damage, cost or expense more
specifically insured by you or on your
behalf.

Other property exclusion

We will not cover you for any loss,
damage, cost or expense to

1 propertyorstructuresin course of
construction or erection and materials
orsuppliesin connection with all such

property
2 land, piers, jetties, bridges, culverts
and excavations

3 treesorgrowingcrops
4 pitchfibre pipes

unless specifically covered by this section.

Pet damage exclusion

We will not cover you for any loss,
damage cost or expense to property
insured when caused by adomestic pet.

Pollution or contamination exclusion

We will not cover you for any loss,
damage, cost or expense caused by
pollution or contamination unless the
lossis caused by

1 pollution or contamination which
itself results from cover causes 1to 8
provided that peril is covered by this
section

2 anydefined peril from cover causes 1
to 8 provided that peril is covered by
this section, which itself results from
pollution or contamination.

Property in the open exclusion

We will not cover you for any loss,
damage, cost or expense in respect of
fences, gates and moveable propertyin
the open caused by wind, rain, hail, sleet,
snow, flood, dust or theft.

Radioactive contamination exclusion

We will not cover damage, or any other
loss or expense resulting or arising

from damage to any property, or any
consequential loss, directly orindirectly
caused by or contributed to by or arising
from

1 ionisingradiations or contamination
by radioactivity from any nuclear fuel,
nuclear waste from the combustion
of nuclear fuel, radioisotopes, or any
other nuclear or radioactive material

Defined terms are highlighted in bold blue b see page 6 and the start of each section of
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2 buildings, plantor equipment for
the generation of nuclear power,
or production, use or storage of
nuclear fuel, nuclear waste from
the combustion of nuclear fuel,
radioisotopes, or any other nuclear or
radioactive material

3 transportation of nuclear fuel, nuclear
waste from the combustion of nuclear
fuel, radioisotopes, or any other
nuclear or radioactive material

4 theradioactive, toxic, explosive or
other hazardous properties of any
explosive nuclear assembly or nuclear
component of that assembly

5 anyweapon or device employing
atomicornuclearfission and/or fusion
orother like reaction or radioactive
force or matter.

Subsidence exclusion

We will not cover you for any loss,
damage, cost or expense caused by or
resulting from

1 subsidence, ground heave or landslip
unless resulting from fire, explosion,
earthquake or the escape of water
from any tank, apparatus or pipe

2 coastalorrivererosion

3 normalsettlement or bedding down of
new structures.

Part 1 of this exclusion does not apply if
Optional cover 10 is shown as covered in
your schedule.

Terrorism and Northern Ireland
exclusion

We will not cover you for loss, damage,
cost or expense of any nature directly or
indirectly caused by, resulting from orin
connection with

1 forEngland, Scotland, Wales, the
Channellslands and the Isle of Man

a anyactofterrorism, regardless
of any other cause or event
contributing concurrently orin any
othersequencetotheloss

b anyactiontakenincontrolling,
preventing, suppressingorinany
way relating to any act of terrorism

2 forNorthern Ireland

a anyactofterrorism, regardless
of any other cause or event
contributing concurrently orin any
othersequencetotheloss

b anyaction takenin controlling,
preventing, suppressingorinany
way relating to any act of terrorism

¢ riot, civilcommotion and (except
fordamage orinterruption to
the business caused by fire or
explosion) strikers, locked-out
workers or persons taking partin
labour disturbances or malicious
persons.

If any of the points above are found to be
invalid or unenforceable, the remainder
shallremain in full force and effect.

In any action, lawsuit or other
proceedings or where we state thatany
loss,damage, cost or expense is not
covered by this section it will be your
responsibility to prove that they are
covered.
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Unexplained loss exclusion

We will not cover you for any loss,
damage, cost or expense resulting from
damage caused by or consisting of
disappearance, unexplained orinventory
shortage, misfiling or misplacing of
information.

War risk exclusion

We will not cover you for any claims
caused by or happening through

war, invasion, act of foreign enemy,
hostilities (whether waris declared or
not), civil war, civil rebellion, warlike
operations, revolution, insurrection or
military or usurped power, confiscation,
nationalisation, requisition, seizure or
destruction or damage to property by or
under the order of any government or
publicor local authority.

This exclusion does not apply to the
Munitions of war cover.

Wear and tear, deterioration exclusion

We will not cover you for any loss,
damage, cost or expense caused by
orconsisting of inherent vice, latent
defect, gradual deterioration, wear and
tear, frost, change in water table level
orits own faulty or defective design or
materials.

But we will cover loss of rentalincome
asaresult of subsequent damage which
itselfis covered under the Buildings
section of this policy.

Section conditions

These conditions of cover apply only

to this section. You must comply with
the following conditions to have the full
protection of your policy.

Conditions may specify circumstances
whereby non-compliance will mean that
you will not receive payment for a claim.
However you will be covered and we will
pay your claimif you are able to prove
thatthe non-compliance with these
conditions could not have increased the
risk of the loss which actually occurred in
the circumstancesin which it occurred.

If you are unsure about any of these
conditions or whether you need to notify
us about any matter, please contact us or
your insurance broker.

Contribution and average condition

If, at the time of the claim, there is any
other policy covering the same rental
income, we will only be responsible for
our proportionate share.

If any other policy is subject to any
average (underinsurance) condition, this
policy if not already subject to average,
will be subject to average in the same way
asthe otherinsurance.

If any other policy has a condition that
prevents it from payingits share, our
share of the claim will be limited to the
proportion that the suminsured bears
tothe amount of rentalincome for the
indemnity period shown inyour schedule.

Defined terms are highlighted in bold blue b see page 6 and the start of each section of
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Empty buildings condition

Where you are insured for rental income
from a property thatis empty, in the
event of damage you need to provide
evidence of what you would have earned
from rentalincome and the date from
when you would have earned it.

We will take into account

1 negotiations with prospective tenants
before and after the damage

2 demand forsimilaraccommodation
in the locality

3 thegenerallevel of rents.

If required we will use the advice of a
professional valuer acceptable to us
and to you. Any fees will be included
under thisinsurance.

New business condition

Forthe purpose of any claims arising
before the end of the first year of trading
of the business at the property, the
definitions for annual rentalincome
and standard rentalincome will have
the following meanings and not as
previously stated.

Annualrentalincome

The proportional equivalent for a period
of 12 months of the rentalincome earned
during the period between the start of the
business and the date of the damage.

Standard rentalincome

The proportional equivalent for a period
equalto the indemnity period of the
rentalincome earned during the period
between the start of the business and the
date of the damage.

Payments on account condition

In the event of damage we can, at our
option, make monthly payments to you if
required.

Value added tax (VAT) condition

Where you are responsible to the tax
authorities for VAT all items in this section
will be treated as excluding VAT.
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Your schedule will show if this section is
covered.

Meanings of defined terms

You can find the meanings for words
in bold blue on page 6. There are some
words that may only appear in this
section or are defined differently and
their meanings are shown here.

Asbestos

Asbestosin any form, asbestos fibres or
particles or derivatives of asbestos or any
material containing asbestos.

Bodily injury

Death, bodily injury, illness or disease.

Claim costs
Costs and expenses

1 ofanyclaimantwhich you become
legally liable to pay

2 incurred with our prior written
consent, to investigate or defend a
claim against you including solicitors
feesat

a anycoroner’sinquest or fatal
accidentinquiry

b summary court proceedings.

Clean up costs

Costs and expenses of remediation of
environmental damage or environmental
harm.

Defined terms are highlighted in bold blue b see page 6 and the start of each section of
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Computer system

Any computer, hardware, software,
communications system, electronic
device (including, but not limited to,
smart phone, laptop, tablet or wearable
device), server, cloud or microcontroller
including any similar system or any
configuration of the aforementioned
andincluding any associated input,
output, data storage device, networking
equipmentor back up facility.

Contractual liability

Legal liability assumed by you under the
terms of any contract or agreement that
restrict your right of recovery, orincrease
your legal liability at law beyond that
applicablein the absence of those terms.

Cyberact

An unauthorised, malicious or criminal
actorseries of related unauthorised,
malicious or criminal acts, regardless
oftime and place, or the threat or hoax
thereof involving access to, processing
of, use of or operation of any computer
system.

Cyberincident

1 Anyerrororomission or series of
related errors or omissions involving
access to, processing of, use of or
operation of any computer system.

2 Any partial or total unavailability
orfailure or series of related partial
ortotal unavailability or failures to
access, process, use or operate any
computer system.

Data

Information, facts, concepts, code or
any otherinformation of any kind that is
recorded or transmitted in aformto be
used, accessed, processed, transmitted
or stored by acomputer system.

Enforcing authority

Any government or statutory
authority, implementing or enforcing
environmental protection legislationin
the policy territories.

Event

Claim or series of claims against you as a
result of or caused by a single source or
the same original, repeated or continuing
cause.

Fungal pathogens

Any fungus or mycota or any by-product
ortype of infestation produced by such
fungus or mycota including but not
limited to mould, mildew, mycotoxins,
spores orany biogenic aerosols.

Manslaughter costs

Costs and expenses of legal
representation in connection with

any criminalinquiry into, or court
proceedings brought for manslaughter,
corporate manslaughter, corporate
homicide or culpable homicide.

Nuisance or trespass

Nuisance, trespassto land or trespass
to goods, orinterference with any
easement.
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Offshore

On orworking from or travelling by sea
orairto, from or between an offshorerig,
platform or similar offshore installation.

Personalinjury
1 Bodilyinjury.

2 Wrongfularrest, detention,
imprisonment or eviction of any
person, malicious prosecution or
invasion of the right of privacy.

Pollutants

Any solid, liquid or gaseous pollutant
contaminantorirritant substance or
any biological agent thatisadangerto
human health.

Principal

Employer who hasengaged you to act
ontheir behalf, underacontractor
agreement for the performance of work
by you, in connection with the business.

Property damage

Loss of or damage to property that you
do not own or possess and is notin your
custody orunder your control.

Safety legislation costs

Costs and expenses of legal
representation in connection with an
alleged breach of statutory duty under

1 Health and Safety

2 Terrorism (protection of premises)
3 Consumer Protection
4

Food Safety

legislation, applying within the policy
territories.
Suddenincident

Sudden identifiable unintended and
unexpected incident that does not
originate from a gradual, continuous or
repetitive cause.

Territorial limits

1 The policy territories.

2 TheEuropean Unionbutonlyin
respect of

a part7of‘Additional business
activities cover’

b ‘Contingent motor liabilities cover’.
3 Worldwide butonlyin respect of

a part3and partaof ‘Personal
liability cover’

b ‘Workoverseas cover’.

Terrorist act

Any act of a person or group directed
towards the overthrowing or influencing
of any government or putting any section
of the publicin fear by threat, force or
violence or other means.

Defined terms are highlighted in bold blue b see page 6 and the start of each section of
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v Whatis covered

We will cover the amount of damages
which you are legally liable to pay in
respect of

1 personalinjury
2 property damage
3 nuisance ortrespass

occurring during the period of insurance
in connection with the business within
the territorial limits.

If legal liability to pay damagesin respect
of property damage or nuisance or
trespass arises from arelease or escape
of pollutantsinto the atmosphere or onto
land, water, buildings or any structure,
coverwillonly apply where the release
orescape of such pollutants arises from
asuddenincident which happensata
specifictime and place during the period
of insurance within the policy territories.

All property damage or nuisance or
trespass will be considered as having
occurred at the time of the sudden
incident.

Limit ofindemnity

1 Thepublicliability limit of indemnity
shown in your schedule is the most we
will pay in total for all damages arising
from one event.

2 The publicliability limit ofindemnity is
also the most we will pay in total for all
damages as aresult of alloccurrences
during any one period of insurance
caused by or originating from release
orescape of pollutants.

3 Themost we will payin total for
personalinjury and ‘Claim costs
cover’ as aresult of the growth of
biological agentsin water systems,
water installations or cooling systems
forall claims during any one period of
insuranceis £1,000,000.

4 The mostwe will payin total forall
damagesasaresultofall occurrences
during any one period of insurance,
arising directly orindirectly in
connection with a terroristactis
£2,000,000 or the public liability limit
ofindemnity shown in your schedule,
whicheveris the lower.

5 The most we will payin total forall
‘Accidental release of asbestos (Claims
made) cover’ and ‘Claims costs cover’
forall claims first made against you
during the period of insurance is
£1,000,000.

6 Themostwe will payintotal forall
compensation, costs and expenses
arising under ‘Data Protection cover’
asaresultofall occurrences during
any one period of insurance s
£1,000,000.

7 Themostwe will payintotal forall
‘Environmental clean up cover’,asa
result of one suddenincidentorall
suchincidents happening during any
one period of insurance is £1,000,000.

Where a claim for damages arises in
addition to ‘Environmental clean up
cover’ asaresult of the same sudden
incident, the most we will pay for

the total amount of damages and
‘Environmental clean up cover’ added
together will not exceed the public
liability limit ofindemnity shown in
your schedule.
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8 Themostwe will payin total forall
‘Manslaughter costs cover’ and costs
awarded against you or any person
entitled to cover under this section, as
aresultof all occurrences during any
one period of insurance is £1,000,000.

9 Themostwe will payin totalforall
‘Safety legislation costs cover’ and
costs awarded against you or any
person entitled to cover under this
section, as aresult of all occurrences
during any one period of insurance is
£1,000,000.

10 If we cover more than one person,
firm, company or organisation, the
amount payable by usin total, on
behalf of all parties entitled to cover,
shallnotin any circumstances exceed
the limit ofindemnity applicable to
the claimor claims.

11 We will pay ‘Claim costs cover’in
addition to the limit ofindemnity
applicable to the claim or claims,
exceptwhere

a anactionfordamagesis started
orbroughtin the United States of
America or Canada

b we state any amountor limit of
indemnity is inclusive of ‘Claim
costs cover’.

12 Ifan action for damagesiis started
or broughtin the United States of
America or Canada, we will not pay
more than the limit ofindemnity
applicable to the claim or claims for
the total of alldamages and ‘Claim
costs cover’ arising from the action.

13 We may at any time pay

a thelimitofindemnity applicable to
the claim or claims, after deducting
any amounts already paid, or

b anylesseramountforwhicha
settlement can be made.

We will not then be liable to make

any further payment in respect of the
claimor claims. If we have agreed to
pay ‘Claim costs cover’ in addition to
the limit ofindemnity applicable to the
claim or claims, we will pay the costs
incurred before the date of the claim
payment.

Accidental release of asbestos (Claims
made) cover

The ‘Asbestos exclusion’ under the
heading ‘What is not covered’ does not
apply in respect of this cover.

We will cover the amount of damages
which you are legally liable to pay in
respect of a claim first made against you
and notified to us during the period of
insurance arising from the accidental and
unplanned release of asbestos.

We will not cover
1 claims

a relatingto thefearsuffered by any
person of the consequences of
exposure to asbestos

b inrespectof property damage,
nuisance or trespass or clean
up costs, unless arising from
contamination resulting from the
unplanned release of asbhestos
duetoasuddenincident which
happens at a specifictime and

Defined terms are highlighted in bold blue b see page 6 and the start of each section of
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place duringthe period of
insurancein the course of any
work, process or other operation

¢ torectify, remedy, repair, replace,
re-apply, modify, investigate,
access or remove asbestosinoron
premises

i thatyouhavedisposed of

ii owned, leased, let, rented, hired
orlenttoyou

iii forwhichyou have any statutory
duty to manage asbestos.

d foranyincidentknown to you orfor
which you should have been aware
before the start of this cover

2 thefirst£1,000 of each and every
claimin respect of property damage,
nuisance or trespass or clean up
costs, caused by or arising from
asbestos.

If during the period of insurance you first
become aware of any circumstances that
may give rise to a claim under this cover
and

a notificationis given to us during
orwithin 7 days of the expiry of the
period of insurance, and

b aclaimissubsequently made
againstyou

we will consider such circumstances as
having been made during the period of
insurance that you first become aware.

The following additional conditions apply
to this section.

1 Ifyouhave contracted or reached
agreement for the investigation,
handling, removal, stripping out,

demolition, transportation or disposal
of asbestos, a written risk assessment
must be undertaken and controls
putin placeto prevent the release of
asbestos

2 Ifyoudiscoverany materials thatare
known or suspected to be asbestos
priorto orinthe course of any work,
process or other operation, you must
immediately upon discovery take
steps to suspend or cease such work,
process or other operation until
the composition of the material is
established

3 Youmustensure that any asbestos
isinvestigated, handled, removed,
stripped out, demolished, transported
and/or disposed of in accordance with
Health and Safety regulationsin force
within the policy territories.

If you do not comply with these
conditions you will not be covered and
we will not make any payment in respect
of aclaim.

Additional business activities cover

The coverunder this sectionincludes the
following activities of the business

1 providingand managing facilities for
the benefit and welfare of employed
persons,including

a canteen
b carparking

¢ nursery, creche or child care where
incidentalto the business

d sportsorsocial facilities

2 theprovision of car parking for the
benefit of customers and visitors
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3 owning, repairing, maintaining and
decorating your own property or
premises you use

4 providingand managing facilities
primarily used for fire prevention,
safety or security at your premises

5 maintaining and repairing vehicles
and machinery owned or used by you

6 private work you allow employed
persons to do for your directors,
partners or officers, as long as
this work is done with your prior
permission

7 organisation of, attendance atand
participation in exhibitions, trade
shows, conferences and seminars
within the policy territories and the
European Union

8 organisation and sponsorship of
fundraising activities and events and
sponsorship of individuals

9 thesaleordisposal of business assets.

Claim costs cover

We will pay claim costs in connection
with a claim for which an award of

damages or clean up costs is paid or may
be payable under this section. We will not

cover claim costs for any part of a claim
not covered by this section.

Compensation for court attendance
cover

We will pay you at the rate of £500 per
person for each day that we request
you or any director, partner, officer or
employed person to attend courtasa
witness in connection with a claim, for
which an award of damages is paid or
may be payable under this section.

Contingent motor liabilities cover

We will pay the amount of damages which
you are legally liable to pay in respect of

1 bodilyinjury
2 property damage

occurring during the period of insurance
and arising out of

a theusebyanemployed person of
their own motor vehicle

b the movement of any motor vehicle,
not owned by, or provided by you
oran employed person, thatis
preventing access to, or causing an
obstruction within your premises or
any site at which you are working

within the policy territories and in the
European Union in connection with the
business.

The ‘Road Traffic Act exclusion’ will not
apply to this cover.

We will not pay

1 unlessthe motorvehicleis being
driven with your permission and you
have taken reasonable steps to ensure
that the person driving holds a valid
licence to drive the motor vehicle

2 forloss of ordamage to any motor
vehiclereferredtoinaorbabove

3 where coveris provided by another
insurance policy.

Cross liabilities cover

Any person, firm, company or
organisation covered by this section, is
entitled to the cover asif a separate policy
had been issued to each and where you
are amembership organisation, the cover

Defined terms are highlighted in bold blue b see page 6 and the start of each section of
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will apply to each member as if a separate
policy had been issued to each member.

However the amount payable by usin
total, on behalf of all parties entitled to
cover, shall notin any circumstances
exceed the limit ofindemnity applicable
to the claim or claims.

Data Protection cover

We will cover the amount of
compensation, costs and expenses which
you are legally liable to pay under Data
Protection legislation occurring during
the period of insurance, arising from
holding personal data, or, as aresult

of any loss, misuse or unauthorised
disclosure of personal data held by you in
the course of the business.

We will only pay

1 amountsof compensation which you
are ordered to pay, or which you might
reasonably be expected to paybya
court havingjurisdiction

2 ifyouareregistered orareinthe
process of registration (and the
application has not been refused or
withdrawn) under Data Protection
legislation

within the policy territories.
We will not cover

a anyclaimsfromdirectors oremployed
persons

b finesorpenaltiesimposed by a court

¢ thecostsofany appeal against
the refusal of an application
forregistration or alteration, in
connection with the Data Protection
legislation or any enforcement,
de-registration or prohibition notice

d thecostofreplacing, reinstating,
rectifying or erasing any personal data

e refund of monies paid to you by any
claimant

f liability for which coveris provided
under any other more specific
insurance.

Defective Premises Act cover

We will cover the amount of damages
whichyou are legally liable to pay in
respect of bodily injury or property
damage, occurring during the period of
insurance arising out of premises you
have disposed of but had previously
owned in connection with the business.

We will not cover

1 lossofordamagetothelandor
premises disposed of orin connection
with the cost of rectifying any defect or
alleged defectin them

2 anyliability for which you are covered
underany otherinsurance policy.

Environmental clean up cover

We will cover the amount of clean up
costs which you are legally liable to pay,
under a notice or orderimposed upon
you by an enforcing authority, arising
from arelease or escape of pollutants,
onto orinto land, surface water or ground
water.

The cover will only apply where the
release or escape of such pollutants
arises from a suddenincident which
happens at a specifictime and place
during the period of insurancein
connection with the business, within the
policy territories.
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We will not cover
1 anypartofaclaimforclean up costs

a at,inorupon property thatisor
was owned by you, orinyour
possession, or in your custody or
under your control

b toachieveanimprovementor
alteration in the condition of the
land, or any surface or ground
water beyond that

i necessaryto meetthestandards
required by law at the start of
remediation

ii existingatthetimeofasudden
incident forwhichaclaimis
made under this section.

2 theexcess of £500in respect of each
and every claim.

Manslaughter costs cover

We will cover manslaughter costsin
respect of any death occurring during the
period of insurance, in circumstances
where thereis also a claim or potential
claim against you for damages covered
by this section.

You must obtain our prior written
consent to legal representation and we
will only agree to payment on a fee basis
agreed by us.

If you wish to appeal against conviction,
we will agree to pay the costs and
expenses of legal representation if, in
the opinion of Counsel (appointed by
mutual consent), such an appeal is more
likely to succeed than not and the total
amount of damages and claimants costs
are likely to exceed the total cost of legal
representation.

Where we have consented to legal
representation at court proceedings, we
will also pay the legal costs of prosecution
awarded against you, or any person
entitled to cover under this section, in
connection with the proceedings.

We will not cover

1 fines, penalties or awards of
compensationimposed by a criminal
court

2 feesforintervention raised or payable
under any Health and Safety laws or
regulations

3 costsand expenses ofimplementing
any remedial order or publicity order

4 costsand expenses of an appeal
againstany fine, penalty,
compensation award, remedial order
or publicity order

5 costsand expensesincurred asa
result of the failure to comply with any
remedial order or publicity order

6 costsand expenses of defence where
defence costs are available from any
othersource orinsurance

7 costsand expenses of any
investigation or prosecution brought
other than under the laws of the policy
territories.

Munitions of war cover

The ‘War risk exclusion’ will not apply
to claims arising from the accidental
detonation of munitions of war arising
within the policy territories, provided
that the presence of munitions does not
result from a state of war current at the
time of damage.

Defined terms are highlighted in bold blue b see page 6 and the start of each section of
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Personal liability cover

If aclaim is made against any director,
partner, officer oremployed person of
yoursin circumstances where you would
have had cover had the claim been made
againstyou, at your request, the cover
provided by this section will also apply to
the legal liability of such persons whilst

1 performingtheir normal dutiesin
connection with the business

2 workisbeingcarried out on behalf
of any director, partner or officer of
yours by an employed person with
your consent

3 actingina personal capacity, during
the course of a business trip or
business journey arranged for the
purpose of the business.

The cover provided by this section will
also apply to

a thespouse,civil partner, cohabiting
partner or any children accompanying
adirector, partner, officer or
employed personin the course ofa
business trip or business journey

b the officers,committee and members
of benefit, welfare, fire, safety and
security facilities, that you provide for
employed persons, in their respective
capacitiesassuch

¢ yourpersonal representative in the
event of your death, or the personal
representative of any other deceased
person entitled to cover.

We will not pay where cover is provided
by anotherinsurance policy.

Principals liability cover

If a claim is made against any principal
in circumstances where you would have
had cover had the claim been made
againstyou, at your request, we will
cover the legal liability of the principal
arising from the performance of your
work for the principal.

We will not provide cover beyond
the requirements of your contract or
agreement with the principal.

Property in your care cover

The cover provided by this section will
apply to the following whether or not it
isinyour possession or custody orunder
your control at time of the occurrence of
loss ordamage

1 premiseswhich are leased, let, rented,
hired or lentto you

2 premisesincluding contents where
you are temporarily carrying out work
in connection with the business

3 vehicles or personal effects on your
premises, which belongtoorare
the responsibility of your directors,
partners, officers, employed persons
oryour visitors.

We will not provide cover for
a lossof ordamageto property
i ownedbyyou

ii leased, let, rented, hired orlent
to you or for which you otherwise
acceptresponsibility, other than
where coveris provided under 1,2
or3above
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iii thatisbeingworkedonoris
undergoing a process or other
operation where loss or damage
arises out of such work, process or
other operation

iv forwhich you have an agreement
toarrange insurance on behalf of
the owner, orasif you were the
owner

b anycontractualliability

¢ cleanupcosts.

Safety legislation defence cover

We will cover safety legislation costs in
respect of any bodily injury or property
damage occurring during the period of
insurance, in circumstances where there
is also a claim or potential claim against

you, for damages covered by this section.

You must obtain our prior written
consent to legal representation and we
will only agree to payment on a fee basis
agreed by us.

If you wish to appeal against conviction,
we will agree to pay the costs and
expenses of legal representation if, in
the opinion of Counsel (appointed by
mutual consent), such an appealis more
likely to succeed than not and the total
amount of damages and claimants costs
are likely to exceed the total cost of legal
representation.

Where we have consented to legal
representation at court proceedings, we

will also pay the legal costs of prosecution

awarded against you or any person
entitled to cover under this section, in
connection with the proceedings.

We will not pay

1 fines, penalties orawards of
compensation imposed by a criminal
court

2 feesforinterventionraised or payable
under any Health and Safety laws or
regulations

3 costsand expenses of an appeal
againstimprovement or prohibition
notices

4 costsand expenses from the point
of being charged for manslaughter,
corporate manslaughter, corporate
homicide or culpable homicide, other
than safety legislation costs already
incurred

5 costsand expenses of defence where
defence costs are available from any
other source orinsurance

6 costsand expensesofany
investigation or prosecution brought
otherthan under the laws of the policy
territories.

Work overseas cover

We will cover you for non-manual work
temporarily undertaken by you oron
your behalf worldwide by persons
ordinarily resident within the policy
territories.

Defined terms are highlighted in bold blue b see page 6 and the start of each section of
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X Whatis not covered

Aircraft and watercraft exclusion

We will not cover claims caused by or
arising from you owning, possessing or
usingany

1

aircraft (including unmanned aerial
vehicles such as model aircraft,
helicopters and drones)

spacecraft

watercraft or hovercraft (except
watercraft less than 8 metresin
length or any hand propelled boat or
pontoon).

Asbestos exclusion

We will not cover claims caused by or
arising from

1
2

inhalation oringestion of asbestos

exposure to or fear of the
consequences of exposure to asbestos

the presence of asbestosin any
property oron land

investigating, managing, removing,
controlling or remediation of
asbestos.

Contractual liability exclusion

We will not coverclaims

1

where the terms of any contract or
agreement made by you, prevent us
from taking over the full defence or
settlement of the claim

to pay liquidated damages, or any
contractual fines oramounts payable
under contractual penalty clauses.

Cyber and data exclusion

We will not cover claims directly or
indirectly caused by, contributed to
by, resulting from or arising out of orin
connection with

1 anycyberactorcyberincident
including but not limited to any action
takenin controlling, preventing,
suppressing or remediating any cyber
actorcyberincident

2 lossof use, reductionin functionality,
repair, replacement, restoration,
reproduction, loss or theft, distortion,
erasure, corruption or alteration
of any data, including any amount
pertaining to the value of such data

3 failure of electronic,
electromechanical data processing or
electronically controlled equipment or
data to correctly recognise any given
date orto process data orto operate
properly due to failure to recognise
any given date.

This exclusion will not apply to claims
a forbodilyinjury
b forphysical property damage

¢ underthe ‘Data Protection cover’ of
this section

directly orindirectly caused by,
contributed to by, resulting from, arising
out of orin connection with any cyber act
or cyberincident.
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Deliberate act exclusion
We will not cover claims

1 caused by orarising from any
deliberate act, error or omission

a wheretheresultsareintended
orexpected, or are reasonably
foreseeable by you

b byanyone otherthanyou,sofar
as cover is requested for their own
liability

2 forcleanup costsin circumstances
where you have knowingly

a deviated from any regulatory
notice, orderor protection ruling

b omitted to inspect, maintain or
perform necessary repairs to plant
or machinery for whichyou are
responsible.

Employee injury exclusion

We will not cover bodily injury sustained
by any employed persons arising out of
and in the course of their employment
with you.

Excess exclusion

We will not cover the excess shownin
your schedule. You will have to pay the

excess for property damage and this will

apply toeach event.

Fungal pathogens exclusion

We will not cover claims caused by or
arising directly or indirectly from any
fungal pathogens.

Offshore exclusion

We will not cover claims caused by or
arising from any work offshore.
Overseas establishment exclusion

We will not cover claims caused by or
arising from any

1 associated or subsidiary company of
yours

2 ofyourbranch offices

3 representative of yours with power of
attorney

registered, having premises or resident
outside the policy territories.

Professional duty exclusion

We will not cover claims caused by or
arising from any breach of professional
dutyinrelationto advice, instruction,
consultancy, design, formula,
specification, inspection, survey,
valuation, certification, testing or
supervision undertaken or given for a fee.

Property agents professional risk
exclusion
We will not cover claims arising from
1 lossof ordamage to property

a letormanaged byyou

b forwhichyouareresponsible

2 anyact, error,omission or faultin the
service or duties which you provide
or contract to undertake as letting or
managing agents.

Defined terms are highlighted in bold blue b see page 6 and the start of each section of

cover for their meanings
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Punitive damages exclusion
We will not cover claims to pay

1 anyaward of punitive, exemplary or
aggravated damages

2 additional damages resulting from
the multiplication of compensatory
damages

by a court of law outside the policy
territories.

Radioactive contamination exclusion

We will not cover claims caused by or
arising from any type of nuclear radiation,
nuclear material, nuclear waste, nuclear
reaction or radioactive contamination.

Road Traffic Act exclusion

We will not cover claims caused by or
arising from the ownership, possession
oruse byyou oronyourbehalf of any
motor vehicle, trailer or mobile plant

in circumstances where compulsory
insurance or security is required by
Road Traffic legislation or where coveris
provided (or would be provided but for
breach of the terms of cover) by another
insurance.

War risk exclusion

We will not cover claims caused by

or arising from war, invasion, acts of
foreign enemies, hostilities (whether
waris declared or not), civil war,
rebellion, revolution, insurrection or
military or usurped power, confiscation,
nationalisation or requisition, or loss of or
damage to property by or under the order
of any government or public or local
authority.

Section conditions

These conditions of cover apply only

to this section. You must comply with
the following conditions to have the full
protection of your policy.

Some conditions specify circumstances
whereby non-compliance will mean that
you will not receive payment for a claim.
However, you will be covered and we will
pay your claimif you are able to prove
thatthe non-compliance with these
conditions could not have increased the
risk of the loss which actually occurred in
the circumstancesin which it occurred.

If you are unsure about any of these
conditions or whether you need to notify
us about any matter, please contact us or
your insurance broker.

Legionella precautions condition

If you own or are responsible for water
systems, water installations or cooling
systems, a written risk assessment must
be undertaken and controls putin place
to prevent the growth of biological agents
that may cause disease orillness.

A written record of the assessment must
be retained by you forinspection by us if
aclaimarises.

If you do not comply with this condition
you will not be covered and we will not
pay your claim.
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Otherinsurance condition

If a claim is made under your policy and
thereis otherinsurance cover for which
you are, or would be but for this policy,
entitled to have a claim paid under the
otherinsurance, we will only pay any
amount beyond that which is or would be
payable under the otherinsurance policy.

Suspension of cover condition

We may, at any reasonable time, inspect
any premises or site and, in the event of
any defect or danger being apparent, we
may, by written notice to you, suspend
our liability that may arise from that
defect ordanger.

Defined terms are highlighted in bold blue b see page 6 and the start of each section of
cover for their meanings
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Contents of this section
Meanings of defined terms
What is covered

Whatis not covered

Section conditions
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Your schedule will show if this section
iscovered.

Meanings of defined terms

You can find the meanings for words
in bold blue on page 6. There are some
words that may only appear in this
section or are defined differently and
their meanings are shown here.

Bodily injury

Death, bodily injury, illness or disease.

Claim costs
Costs and expenses

1 ofanyclaimant, which you become
legally liable to pay

2 incurred with our prior written
consent, to investigate or defend a
claim againstyouincludingsolicitors
feesat

a anycoroner’sinquestorfatal
accidentinquiry

b summary court proceedings.

Contractual liability

Legal liability assumed by you under

the terms of any contract or agreement
that restrict your right of recovery, or
increase your liability at law beyond that
applicablein the absence of those terms.

Manslaughter costs

Costs and expenses of legal
representation in connection with

any criminalinquiry into, or court
proceedings brought for manslaughter,
corporate manslaughter, corporate
homicide or culpable homicide.
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Offshore

On orworking from or travelling by sea
orairto, from or between an offshorerig,
platform or similar offshore installation.

Principal

Employerwho has engaged you to act
ontheir behalf,underacontractor
agreement for the performance of work
by you, in connection with the business.

Safety legislation costs

Costs and expenses of legal
representation in connection with an
alleged breach of statutory duty under

1 Health and Safety

2 Terrorism (protection of premises)
3 Consumer Protection

4 Food Safety

legislation, applying within the policy
territories.

Terrorist act

Any act of a person or group directed
towards the overthrowing or influencing
of any government or putting any section
of the publicin fear by threat, force or
violence or other means.

v Whatis covered

We will cover the amount of damages
whichyou are legally liable to pay in
respect of bodily injury to any employed
person resident within the policy
territories, caused during the period of
insurance and arisingout ofand in the
course of theiremployment by you in
connection with the business.

Limit ofindemnity

1 Theemployers’ liability limit of
indemnity shown in your schedule is
the most we will pay for the total of
alldamages and ‘Claim costs cover’
and will apply to any one claim or
series of claims by one or more of the
employed persons arising from one
occurrence.

2 Theterroristactlimit ofindemnity

shown inyour schedule is the most
we will pay in total for alldamages
and ‘Claim costs cover’ and will
apply exclusively to any one claim or
series of claims by one or more of the
employed persons arising directly
orindirectly in connection with a
terrorist act.

3 Themostwe will payin total forall

compensation, costs and expenses
arising under ‘Data Protection cover’
asaresultof all occurrences during
any one period of insurance is
£1,000,000.

4 The mostwe will payin total forall

‘Manslaughter costs cover’ and costs
awarded against you or any person
entitled to cover under this section, as
aresultof all occurrences during any
one period of insurance is £1,000,000.

5 The mostwe will payin total forall

‘Safety legislation costs cover’ and
costs awarded against you or any
person entitled to cover under this
section, as aresultofall occurrences
during any one period ofinsurance s
£1,000,000.

Defined terms are highlighted in bold blue b see page 6 and the start of each section of
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6 We may atanytime pay

a thelimitofindemnity applicable to
the claim or claims, after deducting
any amounts already paid, or

b anylesseramountforwhicha
settlement can be made.

We will not then be liable to make any
further paymentin respect of the claim
orclaims.

Additional business activities cover

The cover under this section includes the
following activities of the business

1 providing and managing facilities for
the benefit and welfare of employed
persons, including

a canteen
b carparking

¢ nursery, creche or child care where
incidentalto the business

d sportsorsocial facilities

2 the provision of car parking for the
benefit of customers and visitors

3 owning, repairing, maintaining and
decorating your own property or
premises you use

4 providingand managing facilities
primarily used for fire prevention,
safety or security at your premises

5 maintaining and repairing vehicles
and machinery owned or used by you

6 private workyou allow employed
personsto do for your directors,
partners or officers, as long as
this work is done with your prior
permission

7 organisation of, attendance atand
participation in exhibitions, trade
shows, conferences and seminars
within the policy territories and the
European Union

8 organisation and sponsorship of
fundraising activities and events and
sponsorship of individuals

9 thesaleordisposal of business assets.

Claim costs cover

We will cover claim costs in connection
with a claim for which an award of
damages is paid or may be payable under
this section. We will not pay claim costs
forany part of a claim not covered by this
section.

Compensation for court attendance
cover

We will pay you at the rate of £500 per
person for each day that we request
you or any director, partner, officer or
employed personto attend courtas a
witness in connection with a claim, for
which an award of damagesiis paid or
may be payable under this section.

Data Protection cover

We will cover the amount of
compensation, costs and expenses which
you are legally liable to pay under Data
Protection legislation occurring during
the period of insurance, arising from
holding the personal data of directors or
employed persons, or, as aresult of any
loss, misuse or unauthorised disclosure
of the personal data of directors or
employed persons held by youin the
course of the business.
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We will only pay

1 amounts of compensation which you
are ordered to pay, or which you might
reasonably be expected to pay by a
court havingjurisdiction

2 ifyouareregisteredorareinthe
process of registration (and the
application has not been refused or
withdrawn) under Data Protection
legislation

within the policy territories.
We will not cover
1 finesorpenaltiesimposed by a court

2 thecostsof any appeal against
the refusal of an application
forregistration or alteration, in
connection with the Data Protection
legislation or any enforcement,
de-registration or prohibition notice

3 thecostofreplacing, reinstating,
rectifying or erasing any personal data

4 refund of monies paid to you by any
claimant

5 liability for which coveris provided
under any other more specific
insurance.

Manslaughter costs cover

We will cover manslaughter costsin
respect of any death occurring during the
period of insurance, in circumstances
where thereis also a claim or potential
claim against you for damages covered
by this section.

You must obtain our prior written
consentto legal representation and we
willonly agree to payment on a fee basis
agreed by us.

If you wish to appeal against conviction,
we will agree to pay the costs and
expenses of legal representationiif, in
the opinion of Counsel (appointed by
mutual consent), such an appealis more
likely to succeed than not and the total
amount of damages and claimants costs
are likely to exceed the total cost of legal
representation.

Where we have consented to legal
representation at court proceedings, we
will also pay the legal costs of prosecution
awarded against you or any person
entitled to cover under this section, in
connection with any proceedings.

We will not pay

1 fines, penalties orawards of
compensationimposed by a criminal
court

2 feesforintervention raised or payable
under any Health and Safety laws or
regulations

3 costsand expenses of implementing
any remedial order or publicity order

4 costsand expenses of an appeal
againstany fine, penalty,
compensation award, remedial order
or publicity order

5 costsand expensesincurredasa
result of the failure to comply with any
remedial order or publicity order

6 costsand expenses of defence where
defence costs are available from any
other source orinsurance

7 costsand expensesof any
investigation or prosecution brought
otherthan under the laws of the policy
territories.

Defined terms are highlighted in bold blue b see page 6 and the start of each section of
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Personal liability cover

If aclaim is made against any director,
partner, officer oremployed person of
yoursin circumstances where you would
have had cover had the claim been made
againstyou, at your request, the cover
provided by this section will also apply to
the legal liability of such persons whilst

1 performingtheir normal dutiesin
connection with the business

2 workisbeingcarried out on behalf
of any director, partner or officer of
yours by an employed person with
your consent

3 actingina personal capacity, during
the course of a business trip or
business journey arranged for the
purpose of the business.

The cover provided by this section will
also apply to

a thespouse,civil partner, cohabiting
partner or any children accompanying
adirector, partner, officer or
employed personin the course ofa
business trip or business journey

b the officers,committee and members
of benefit, welfare, fire, safety and
security facilities, that you provide for
employed persons, in their respective
capacitiesassuch

¢ yourpersonal representative in the
event of your death, or the personal
representative of any other deceased
person entitled to cover.

We will not pay where cover is provided
by anotherinsurance policy.

Principals liability cover

If a claim is made against any principal
in circumstances where you would have
had cover had the claim been made
againstyou, at your request, we will
cover the legal liability of the principal
arising from the performance of your
work for the principal.

We will not provide cover beyond
the requirements of your contract or
agreement with the principal.

Safety legislation defence cover

We will cover safety legislation costs in
respect of any bodily injury occurring
during the period of insurance, in
circumstances where thereisalso a
claim or potential claim against you, for
damages covered by this section.

You must obtain our prior written
consentto legal representation and we
will only agree to payment on a fee basis
agreed by us.

If you wish to appeal against conviction,
we will agree to pay the costs and
expenses of legal representation if, in
the opinion of Counsel (appointed by
mutual consent), such an appealis more
likely to succeed than not and the total
amount of damages and claimants costs
are likely to exceed the total cost of legal
representation.

Where we have consented to legal
representation at court proceedings, we
will also pay the legal costs of prosecution
awarded against you or any person
entitled to cover under this section,in
connection with the proceedings.
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We will not pay

1 fines, penalties or awards of
compensation imposed by a criminal
court

2 feesforintervention raised or payable
under any Health and Safety laws or
regulations

3 costsand expenses of an appeal
againstimprovement or prohibition
notices

4 costsand expenses from the point
of being charged for manslaughter,
corporate manslaughter, corporate
homicide or culpable homicide, other
than safety legislation costs already
incurred

5 costsand expenses of defence where
defence costs are available from any
other source orinsurance

6 costsand expensesofany
investigation or prosecution brought
other than under the laws of the policy
territories.

Unsatisfied court judgment cover

We will, at your request, pay toan
employed person the amount awarded
to that person by a court of law for bodily
injury, against any company, partnership
orindividual conducting business within
the policy territories, if such award
remains unpaid six months after the date
of the judgment.

We will only provide cover if
1 thereisnooutstandingappeal

2 thebodilyinjury was sustained
during the period of insurance by the
employed person while working in
connection with the business

3 thejudgementwas obtainedinacourt
within the policy territories

4 theemployed person ortheir personal
representative assigns the amount
awarded under the judgment to us.

What is not covered

Offshore exclusion

We will not cover claims for bodily injury
to any employed person while offshore.

Radioactive contamination exclusion
We will not cover claims for
1 contractualliability

2 whichyour principal has a legal
liability

caused by or arising from any type of

nuclear radiation, nuclear material,

nuclear waste, nuclear reaction or

radioactive contamination.

Road Traffic Act exclusion

We will not cover claims for bodily injury
toan employed person in circumstances
whereitis necessaryto arrange
compulsory motorinsurance or security,
under any Road Traffic legislation.

Section conditions

These conditions of cover apply only

to this section. You must comply with
the following conditions to have the full
protection of your policy.

Some conditions specify circumstances
whereby non-compliance will mean that
you will not receive payment for a claim.
However, you will be covered and we will
pay your claim if you are able to prove

Defined terms are highlighted in bold blue b see page 6 and the start of each section of
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thatthe non-compliance with these
conditions could not have increased the
risk of the loss which actually occurred in
the circumstancesin which it occurred.

If you are unsure about any of these
conditions or whether you need to notify
us about any matter, please contact us or
your insurance broker.

Otherinsurance condition

Ifa claim is made underyour policy and
thereis otherinsurance cover for which
you are, or would be but for this policy,
entitled to have a claim paid under the
otherinsurance, we will only pay any
amount beyond that which is or would be

payable under the otherinsurance policy.

Right of recovery condition

The cover provided under this section
isinline with any law relating to the
compulsory insurance of liability to
persons employed within the policy
territories. You must repay tousall
amounts we pay which we would not
have been liable to pay but for the law.

(Note An example would be a
circumstance where you have breached
aterm or condition of this section which
may invalidate your cover. We would still
pay the claim to comply with such law,
but you would be required to reimburse
us).
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Contents of this section

Meanings of definedterms 72

What is covered 74
Whatis not covered 74
Section conditions 7

Your schedule will show if this section
iscovered.

Meanings of defined terms

You can find the meanings for words
in bold blue on page 6. There are some
words that may only appear in this
section or are defined differently and
their meanings are shown here.

Consequential loss

Loss, resulting from interruption of or
interference with the business as aresult
of damage to property used by you, at the
property, for the purpose of the business.

Computer systems

Computer or other equipment or
component or system or item which
processes, stores, transmits or receives
data.

Cyber act

An unauthorised, malicious or criminal act
orseries of related unauthorised, malicious
and criminal acts, regardless of time

and place, or the threat or hoax thereof
involving access to, processing of, use of
oroperation of any computer systems.

Cyberincident

1 anyerrororomission or series of
related errors or omissionsinvolving
access to, processing of, use of or
operation of any computer systems; or

2 any partial or total unavailability
orfailure or series of related partial
ortotal unavailability or failures to
access, process, use or operate any
computer systems.

Defined terms are highlighted in bold blue b see page 6 and the start of each section of
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Damage

Physical loss or destruction or damage.

Data

Any data of any sort whatever, including
without limitation tangible orintangible
data, and any programs or software,
bandwidth, cryptographic keys,
databases, documents, domain names
or network addresses or anything similar,
files, interfaces, metadata, platforms,
processing capability, storage media,
transaction gateways, user credentials,
websites, or any information whatever.

Denial of service attack

Any actions or instructions constructed
or generated with the ability to damage,
interfere with or otherwise affect the
availability or performance of networks,
network services, network connectivity
or computer systems. Denial of service
attacksinclude, but are not limited to,
the generation of excess trafficinto
network addresses, the exploitation

of system or network weaknesses, the
generation of excess or non-genuine
traffic between and amongst networks
and the procurement of such actions or
instructions by other computer systems.

Hacking
Unauthorised access to any computer
systems whether your property or not.
Phishing

Any access or attempted access to data
made by means of misrepresentation or
deception.

Private individual
Any person otherthan
1 acompany,association or partnership

2 atrustee orbody of trustees where
insuranceis arranged under the terms
ofatrust

3 apersonwho ownsresidential
property for the purpose of a business
asasoletrader

4 apersonwhoownsresidential
property of which in excess of 20% is
commercially occupied

5 anexecutorofawill
Where

a Theresidential property is
occupied by a trustee, executor of
awillorasoletraderasa private
residence and the property is not
ablock of flats then each will be
classified as a private individualin
respect of that property.

b Morethanone personisnamed
onthe policy but eachisa private
individual, or one of the parties
named is afinancialinterest that
has simply had theirinterest noted
then the policy will be classified
as beingin the name of a private
individual.

Terrorism

Forrisks located in England, Wales

and Scotland except for residential
property insured in the name of a private
individual.

Acts of persons acting on behalf of, orin
connection with, any organisation which
carriesout activities directed towards
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the overthrowing orinfluencing, by force
orviolence, of His Majesty’s Government
in the United Kingdom or any other
government de jure or de facto.

Forrisks located in the Channel Islands
and Isle of Man and for residential
property located in England, Wales and

Scotland insured in the name of a private

individual.

Anactof any person(s) acting on behalf
of orin connection with any organisation
which carries out activities directed
towards the overthrowing orinfluencing

by force orviolence of any government de

jureordefacto.

Virus or similar mechanism

Program code, programming instruction
orany set of instructions constructed

with the purpose and ability, or purposely

used, to damage, interfere with,
adversely affect, infiltrate or monitor
computer programs, computer systems,
data or operations, whetherinvolving
self-replication or not. The meaning of
virus or similar mechanismincludes but
is not limited to trojan horses worms and
logic bombs and the exploitation of bugs
orvulnerabilities in acomputer program
todamage, interfere with, adversely
affect, infiltrate or monitor as above.

v Whatis covered

We will extend the cover provided under
the following sections, where your
schedule shows these as covered, to
include damage caused by terrorism.

1 Buildings

2 Rentalincome

3 Landlord’s contents

All losses arising within 72 hours caused
by terrorism during the period of
insurance will be treated as one loss and
you can decide when the 72 hour period
starts as covered by this section, provided
that all damage occurs within the period
of insurance and that no two periods
overlap.

Whatis not covered
Applicable to alllocations

Excluded property exclusion

We will not cover you for any losses
directly orindirectly caused by or
resulting from loss, destruction or
damagetoany

1 propertylocated outside England,
Wales and Scotland, the Channel
Islands and the Isle of Man and
property in the territorial seas
adjacent thereto as defined by the
Territorial Seas Act 1987

2 nuclearinstallation or nuclear reactor

3 property whichis specifically excluded
elsewherein this policy.

Motor exclusion

We will not cover you for

1 any property covered by a motor
policy other than a motor trade policy

2 property covered underaroad risks
section of a motor trade policy.

Defined terms are highlighted in bold blue b see page 6 and the start of each section of
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Otherinsurances exclusion

We will not cover you for any property
whichisinsured by or would but for the
existence of this policy, be insured by any
form of transit, aviation or marine policy.

Applicable torisksin England, Wales and
Scotland only and where therisks are
notresidential property insuredin the
name of a private individual

Cyber exclusion

We will not cover any losses directly or
indirectly caused by, contributed to by or
arising from or occasioned by or resulting
from

1 damageto orthedestruction of any
computer systems

2 anyalteration, modification,
distortion, erasure or corruption of
data

in each case whether your property
ornot, where such lossis directly or
indirectly caused by or contributed

to by orarising from or occasioned

by or resulting from virus or similar
mechanism or hacking or phishing or
denial of service attack.

But this exclusion will not apply where
the loss

A) results directly from fire, explosion,
escape of water from any tank,
apparatus or pipe (including any
sprinkler system), impact of aircraft or
any aerial devices or articles dropped
from them, impact of any sea going
or water going vessel or of any vehicle
whatsoever or of any goods or cargo
carried in oron such avessel or
vehicle, destruction of, damage to or

movement of buildings or structures,
plantor machinery other than any
computer systems;

and
B) comprises

(a)the cost of reinstatement,
replacement or repairin respect of
damage to or destruction of property
insured by you and/or

(b)consequential loss suffered directly
by you as adirect result of either
damage or destruction to property
insured by you at a location covered
by this policy or as a direct result of
denial, prevention or hindrance of
access to alocation where property
insured by you is covered by this
policy as aresult of damage caused by
terrorism to property which is within
one mile of the location.

However, underA) and B) above we

will not cover you for any losses caused
by terrorism where the organisation
involved or any persons acting on behalf
of orin connection with that organisation
are controlled by, acting on behalf of or
part of any de jure or de facto government
of any nation, country or state.

Subject only to the proviso setoutin
C) below, the following property is
specifically excluded from the cover
provided under A) and B) above

(i) money, currency, electronic
cryptographic orvirtual currency
including Bitcoin or anything
similar, negotiable or non-
negotiable instruments, financial
securities or any financial
instrument of any sort whatever
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and
(ii)data

C) However, in circumstances where loss
otherwise falling within this section
resultsindirectly from any alteration,
modification, distortion, erasure
or corruption of data because the
occurrence of a peril or perils detailed
underA) above results from any
alteration, modification, distortion,
erasure or corruption of data then
notwithstanding (ii) above, such loss
shall nonetheless be covered.

War risks exclusion

We will not cover any claims caused by or
happeningthroughriot, civilcommotion,
war, invasion, act of foreign enemy,
hostilities (whetherwaris declared or
not), civil war, rebellion, revolution,
insurrection or military or usurped power.

Applicable torisksin the Channel
Islands and Isle of Man and to residential
property risks insured in the name of a
private individual for England, Wales
and Scotland

Cyber exclusion

We will not cover you for any loss,
damage, cost or expense directly or
indirectly caused by contributed to by
arising from occasioned by or resulting
from any cyber actincluding but not
limited to hacking, phishing, denial of
service attack or the transmission of any
virus or similar mechanism.

Deliberate loss or damage exclusion

We will not cover you for any loss,
damage, cost or expense caused, or
allowed to be caused, deliberately,
wilfully, maliciously, illegally or
unlawfully by you, employed persons or
any other person whois responsible for
the buildings impacting.

Pollution and contamination exclusion

We will not cover damage, or any other
loss or expense resulting or arising

from damage to any property, or any
consequential loss directly or indirectly
caused by or contributed to by, orin
connection with, or arising from biological
or chemical pollution or contamination.

Radioactive contamination exclusion

We will not cover damage, or any other
loss or expense resulting or arising

from damage to any property, or any
consequential loss, directly orindirectly
caused by or contributed to by or arising
from

1 ionisingradiations or contamination
by radioactivity from any nuclear fuel,
nuclear waste from the combustion
of nuclear fuel, radioisotopes, or any
other nuclear or radioactive material

2 buildings, plant or equipment for
the generation of nuclear power,
or production, use or storage of
nuclearfuel, nuclear waste from
the combustion of nuclear fuel,
radioisotopes, or any other nuclear or
radioactive material

3 transportation of nuclear fuel, nuclear
waste from the combustion of nuclear
fuel, radioisotopes, or any other
nuclear or radioactive material

Defined terms are highlighted in bold blue b see page 6 and the start of each section of
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4 theradioactive, toxic, explosive or
other hazardous properties of any
explosive nuclear assembly or nuclear
component of that assembly

5 anyweapon ordevice employing
atomic or nuclear fission and/or fusion
orother like reaction or radioactive
force or matter.

War risks exclusion

We will not cover you for any claims
caused by or happening through

war, invasion, act of foreign enemy,
hostilities (whether waris declared or
not), civil war, civil rebellion, warlike
operations, revolution, insurrection or
military or usurped power, confiscation,
nationalisation, requisition, seizure or
destruction or damage to property by or
under the order of any government or
public or local authority.

Section conditions

These conditions of cover apply only

to this section. You must comply with
the following conditions to have the full
protection of your policy.

Conditions may specify circumstances
whereby non-compliance will mean that
you will not receive payment for a claim.
However you will be covered and we will
pay your claimif you are able to prove
thatthe non-compliance with these
conditions could not have increased the
risk of the loss which actually occurred in
the circumstancesin which it occurred.

Limitation of liability condition

Our liability for all losses from any one
eventandintotalinanyone period of
insurance will not exceed

1 thetotalsumsinsured undereach
section

N

the suminsured forany oneitem

3 anyspecific limit of our liability shown
inthe policy sections

4 thesuminsured (or limitremaining)
afterthe deduction for any other
damage occurring during the same
period of insurance

whicheveristhe less as showninyour
schedule.

Proof of cover condition

Inany action, lawsuit or other
proceedings or where we state thatany
loss, damage, costs or expense is not
covered by this section it will be your
responsibility to prove that they are
covered.
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Your schedule will show if this section
iscovered.

Meanings of defined terms

You can find the meanings for words
in bold blue on page 6. There are some
words that may only appear in this
section or are defined differently and
their meanings are shown here.

Communicable disease

Any disease which can be transmitted by
means of any substance or agent from
any organismto another organism where:

1 thesubstanceoragentincludes, but
is not limited to, a virus, bacterium,
parasite or other organismorany
variation thereof, whether deemed
living or not, and

2 the method of transmission, whether
direct orindirect, includes butis not
limited to airborne transmission,
bodily fluid transmission,
transmission from or to any surface or
object, solid, liquid or gas or between
organisms, and

3 thedisease, substance oragentcan
cause or threaten damage to human
health or human welfare or can cause
orthreaten damage to, deterioration
of, loss of value of, marketability of or
loss of use of property.

Computer systems

Computer or other equipment or
component or system oritem which
processes, stores, transmits or receives
data.

Defined terms are highlighted in bold blue b see page 6 and the start of each section of
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Cyberact

An unauthorised, malicious or criminal
act or series of related unauthorised,
malicious and criminal acts, regardless
oftime and place, or the threat or hoax
thereof involving access to, processing
of, use of or operation of any computer
systems.

Cyberincident

1 anyerrororomission or series of
related errors or omissions involving
access to, processing of, use of or
operation of any computer systems;
or

2 any partial or total unavailability
orfailure or series of related partial
ortotal unavailability or failures to
access, process, use or operate any
computer systems.

Damage/damaged

Physical loss or destruction or damage.

Data

Any data of any sort whatever, including
without limitation tangible orintangible
data, and any programs or software,
bandwidth, cryptographic keys,
databases, documents, domain names
or network addresses or anything similar,
files, interfaces, metadata, platforms,
processing capability, storage media,
transaction gateways, user credentials,
websites, or any information whatever.

Denial of service attack

Any actions or instructions constructed
or generated with the ability to damage,
interfere with or otherwise affect the

availability or performance of networks,
network services, network connectivity
or computer systems. Denial of service
attacksinclude, but are not limited to,
the generation of excess trafficinto
network addresses, the exploitation

of system or network weaknesses, the
generation of excess or non-genuine
traffic between and amongst networks
and the procurement of such actions or
instructions by other computer systems.

Flood

The escape of water from the normal
confines of any natural or artificial water
course, lake, reservoir, canal, drain or
dam. Inundation from the sea. Rain
induced run off. Whether resulting from
storm or otherwise.

Fungal pathogens

Any fungus or mycota or any by-product
ortype of infestation produced by such
fungus or mycotaincluding but not
limited to mould, mildew, mycotoxins,
spores or any biogenic aerosols.

Hacking

Unauthorised access to any computer
systems, whether your property or not.

Landlord’s contents

Fixtures and fittings at the property
(notforming a permanent part of the
structure), furniture, furnishings,
utensils and domestic appliances
belonging to you or for which you are
responsible as landlord.
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Phishing

Any access or attempted access to data
made by means of misrepresentation or
deception.

Storm

Storm excluding damage by flood.

Terrorism

For England, Scotland and Wales: Acts
of persons acting on behalf of, orin
connection with, any organisation which
carries out activities directed towards
the overthrowing orinfluencing, by force
orviolence, of His Majesty’s Government
in the United Kingdom or any other
governmentde jure or de facto.

ForNorthern Ireland: An actincluding,
but not limited to the use of force or
violence and/or threat thereof of any
person or group(s) of persons whether
actingalone oron behalfoforin
connection with any organisation(s) or
government(s) committed for political
religious ideological or similar purposes
including theintention to influence any
governmentand/or putthe publicorany
section of the publicin fear.

Forthe ChannellIslands and thesle

of Man: An act of any person(s) acting
on behalf of orin connection with any
organisation which carries out activities
directed towards the overthrowing or
influencing by force or violence of any
government de jure or de facto.

Time element loss

Business interruption, contingent
businessinterruption or any other
consequential losses.

Vermin

Rats, mice, grey squirrels, owls,
pigeons, foxes, bees, wasps or hornets.

Virus or similar mechanism

Program code, programming instruction
orany setofinstructions constructed
with the purpose and ability, or purposely
used, to damage, interfere with,
adversely affect, infiltrate or monitor
computer programs, computer systems,
data or operations, whetherinvolving
self-replication or not. The meaning of
virus or similar mechanismincludes but
is not limited to trojan horses worms and
logicbombs and the exploitation of bugs
orvulnerabilities in acomputer program
to damage, interfere with, adversely
affect, infiltrate or monitor as above.

v Whatis covered

If any landlord’s contents is damaged
by any of the following causes, we will
pay you for the value of the landlord’s
contents atthe timeitis damaged
orthe amount of the damage, or at
our option reinstate or replace the
landlord’s contents or any part of it.

Causes

1 Fire,lightning or earthquake excluding
the excess shown in your schedule.

2 Explosion, excluding

a damage caused by or consisting
of the bursting by steam pressure
of aboiler, economiser or other
vessel, machine or apparatus
whereinternal pressureisdueto
steam only, that belongs to you or

Defined terms are highlighted in bold blue b see page 6 and the start of each section of
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b

isunderyour control, unlessitis
used for domestic purposes only.

the excess shown in your schedule

Riot, civilcommotion, strikers,

locked-out workers, labour or
political disturbances, vandals or
malicious persons, but excluding

a

f
g

a

c
d

damage caused by confiscation,
destruction or requisition by
order of the Government or any
Public Authority

damage arising from stoppage
of work

damage caused by employed
person(s), tenants orany other
person lawfully on your property
otherthan the cover for damage
provided by the Malicious damage
and theft by tenants cover

damageto landlord’s contentsin
any property which is empty

damage caused by theft or
attempted theft

damageto property in the open

the excess shown in your schedule.

Stormor flood, but excluding

damage dueto achangeinthe
water table level

damage resulting from frost,
subsidence, ground heave or
landslip

damage to property in the open

the excess shown in your schedule.

Escape of water from any tank,

apparatus, pipe or sprinkler
installation, excluding

a damageinany property which
isempty

b anyloss,damage or expense
caused by the failure or lack of
groutorsealantaround bathsor
showers at the property

¢ theexcessshowninyourschedule.

Impact by any aircraft or other aerial
devices, vehicle orany article falling
from them or by animals excluding the
excess shown inyour schedule.

Leakage of fuel oil, used solely
for domestic purposes, used in
connection with the buildings,
excluding

a damagetolandlord’s contentsin
any portion of the building which
isempty

b theexcessshowninyourschedule.

Theft or attempted theft, but
excluding

a theftfromanygarden,yard or
openspace

b damagetolandlord’s contentsin
any property which is empty

¢ anyloss,damage, cost or expense
resulting from damage by theft or
attempted theft caused by orin
conjunction with you or any of your
partners, directors oremployed
persons or any member of your
family or any other person lawfully
atthe property otherthan the
cover fordamage provided by the
Malicious damage and theft by
tenants cover

d theexcessshowninyourschedule.
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9

Robbery excluding the excess shown
inyour schedule.

Optional cover
10 Accidental damage

Your schedule will show if you have
this cover.

The Landlord’s contents section is
extended toinclude the following cause

Any otherdamage,

but we will not cover

1

a

damage which is excluded under
causes 1to 9 orunder ‘Whatis not
covered’ underthe Landlord’s
contents section

any loss, damage, cost or expense
caused by or consisting of

the action of light or atmosphere or

escape of water from any tank,
apparatus or pipe

b coastalorrivererosion

¢ normalsettlementorbedding
down of new structures

4 damageto landlord’s contents

caused by or consisting of

a inherentfault or defect,
undiscovered defect, gradual
deterioration, frost, changein
water table level, faulty or defective
design or materials

b faulty or defective workmanship,
operational error or omission by
you, any employed persons or
anyone on your behalf, but we will
cover subsequent damage defined
in causes 1to 9 covered by this
section

moths

b any process of cleaning, dyeing,
restoring, adjusting, repairing,
cutting, preparation or fitting

¢ corrosion, rust, wet ordry rot,
shrinkage, evaporation, loss
orweight,dampness, dryness,
marring, scratching, vermin or
insects

d anyloss,damage, cost or expense
in respect of fences, gates and
moveable property in the open
caused by wind, rain, hail, sleet,
snow, flood, dust or theft

any loss, damage, cost or expense
caused by or resulting from

a subsidence, ground heave or
landslip unless resulting from
fire, explosion, earthquake or the

but we will cover subsequentdamage
which results from a cause not
excluded elsewhere

5 the costof normal maintenance,

redecoration or repair

any loss,damage, cost or expense
caused by or consisting of

a mechanical orelectrical
breakdown or derangement for the
particular machine, apparatus or
equipment where the breakdown
orderangement originates

b jointleakage, failure of welds,
cracking, fracturing, collapse
oroverheating of boilers,
economisers, superheaters,
pressure vessels or any range of
steam and feed piping connected
tothem

Defined terms are highlighted in bold blue b see page 6 and the start of each section of
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Landlord’s contents section continued

¢ changeintemperature, colour,
flavour, texture or finish

but we will pay you for subsequent
damage which results from a cause not
excluded elsewhere

7 anyloss,damage, cost or expense
resulting from damage to glass
(other than fixed glass and fixed
sanitaryware), china, earthenware,
marble, curiosities, works of art or
other fragile or brittle objects other
than damage defined by causes 1to 7
which is covered by this section. This
exclusion does not apply to the cover
provided under Glass breakage cover

8 theexcessshowninyourschedule.

Limit of cover

The most we will pay for any landlord’s
contents covered by this sectionis the
sum insured shown in your schedule.

Extensions

Architects, surveyors, legaland
consulting engineers fees cover

We will pay you for architects, surveyors,
legal and consulting engineers fees
necessarily incurred with our written
consentin the reinstatement or repair of
thelandlord’s contents as aresult of its

damage, but not for preparing any claim.

Capital additions cover
We will pay you for

1 anynewlyacquired landlord’s
contents whichis notinsured
elsewhere

and

2 alterations, additions and
improvements to landlord’s contents
but not for any appreciationinvalue

anywhere within the policy territories.
Provided that

a you give usdetails in writing within
30 days of the additions and you
will ensure specificinsurance is
arranged with us from the date you
become responsible

b the provisions of this cover will be
fully maintained in addition to any
specificinsurance effected undera
above.

The most we will pay under this cover
foranyone locationis 10% of the total
sum insured under this section or £5,000
whichever is lower.

Inflation protection cover

We will adjust the sum insured for
landlord’s contents in line with suitable
indices of costand the renewal premium
for this section will be based on the
adjusted sumsinsured.

Malicious damage and theft by tenants
cover

We will cover you for malicious damage
and loss by theft caused by your tenants
provided thatyou

1 carryoutinternaland external
inspections of the building(s) at
least every 3 months or as frequently
asis permitted underthe tenancy
agreementand

a maintainalogofthose inspections
and retain that log for at least
24 months
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b carryouta6 monthly management
check of theinspections log

2 obtainsatisfactory credit references
from alicensed Credit Referencing
Agency prior to granting the tenancy
with the tenant having given
permission for this information to be
released in the eventofaclaim

3 obtainand record details of your
tenant’s bank account and verify those
details by receiving rental payments
fromthataccount

4 obtain and retain a written formal
identification of any prospective
tenant

5 donotpermitany sub-letting of your
property.

If you do not comply with the above
conditions you will not be covered and
we will not pay your claim.

We will not pay you under this cover for

1 anyamountrecovered from the tenant
or legally recoverable from the tenant
whether recovered or not

2 damage occurring

a wherethetenancy agreementis for
90 daysorless

b while the building is empty
3 damage caused by

a chewing, scratching, tearingor
fouling by domestic pets

b youremployees
4 theexcessshowninyourschedule.

The most we will pay in any one period of
insurance under this coveris £5,000.

Personal possessions cover

We will cover you for damage to any of
your directors, partners, customers,
visitors and employed persons personal
effects (other than motor vehicles)
provided thatthey are notinsured
elsewhere.

The most we will pay for this coveris £500
any one person.

Removal of debris cover

We will pay you for the costs and
expenses necessarily incurred by you
with our consent to remove the debris of
landlord’s contents following damage.

We will not cover you for costs or
expenses

1 incurredinremovingdebris except
from the site of the damaged property
and the areaimmediately adjacent to
thesite

2 arising from pollution or
contamination of other property not
insured by this section.

Temporary removal cover

We will pay up to 10% of the sum
insured whilst landlord’s contents are
temporarily removed from orin transit
to or from the property for cleaning,
renovation, repair or other similar
purposes, but remainingin the policy
territories excluding property insured
elsewhere.

Theft from outbuildings cover

We will pay you for theft or attempted
theft of landlord’s contents from
outbuildings excluding the excess shown
inyour schedule.

Defined terms are highlighted in bold blue b see page 6 and the start of each section of
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We will not cover you for any loss,
damage, cost or expense caused by theft
or attempted theft notinvolving entry

to or exit from by forceable and violent
means.

The most we will pay for any one claim
under this coveris £1,000.

What is not covered
Aircraft or aerial devices exclusion

We will not cover you for any loss,
damage, cost or expense caused by or
occasioned by pressure waves caused by
aircraft or other aerial devices travelling
atsonic or supersonic speeds but we

will cover subsequent damage which
itself results from a cause covered by this
section.

Cyber exclusion

We will not cover you for any loss,
damage, cost or expense directly or
indirectly caused by, contributed to by,
arising from, occasioned by or resulting
from

1 anycyberactincluding but not limited
to hacking, phishing, denial of service
attack or the transmission of any virus
or similar mechanism

2 anycyberincident

This exclusion shall notapply to claims
fordamage resulting from fire, lightning,
explosion, aircraft or other aerial devices
or articles dropped from them covered by
this section.

Date recognition exclusion

We will not cover you for any loss,
damage, cost or expense directly or
indirectly caused by, contributed to or

arising from the failure of equipment
(including any computer systems) to
correctly recognise any given date or to
process data or to operate properly due
to failure to recognise any given date.

This exclusion shall not apply to claims
fordamage resulting from a cause
covered by this section.

Deliberate loss or damage exclusion

We will not cover you for any loss,
damage, cost or expense caused, or
allowed to be caused, deliberately,
wilfully, maliciously, illegally or
unlawfully by you, employed persons or
any other person whois responsible for
the buildings.

Disease exclusion

1 Notwithstandingany provision to
the contrary within this section, this
section excludes any loss, damage,
liability, claim, cost or expense
of whatsoever nature, directly or
indirectly caused by, contributed to
by, resulting from, arising out of, or
in connection with acommunicable
disease or the fear or threat
(whether actual or perceived) of a
communicable disease regardless of
any other cause or event contributing
concurrently orin any sequence
thereto.

2 Subjecttothe otherterms, conditions
and exclusions contained in this
section, we will cover physical
damage to property insured and any
time element loss directly resulting
therefrom where such physical
damage ortime element loss is
covered by the section and is directly
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caused by or arising from any of

the following perils: fire, lightning,
explosion, aircraft or other aerial
devices orarticles dropped from
them, orimpact by any road vehicle
oranimal, storm, earthquake, flood,
subsidence, landslip, landslide,

riot, riot attending a strike, civil
commotion, vandalism and malicious
persons, theft, escape of water from
any tank, apparatus or pipe, leakage of
oilfrom any fixed heatinginstallation.

Electrical signs exclusion

We will not cover you for any loss,
damage, cost or expense to any electrical
sign oritsinstallation.

Excess exclusion

We will not cover the excess shownin
your schedule.

Where a claimis covered under both
the Buildings and Landlord’s contents
sections you will only be responsible
for one excess amount detailed in
your schedule.

Excluded property exclusion
We will not cover
1 tradestock and materials

2 bills of exchange, promissory notes,
cash, bank and currency notes,
securities, deeds, bonds or documents
of any description

3 business books, plans, specifications,
designs and computer records

4 jewellery,watches, furs, precious
metals, precious stones or articles
made from them

5 curios, works of art, antiques,
sculptures, rare books or pictures
where thevalue of any one articleis
more than £1,000

6 property more specifically insured
elsewhere.

Fraud and dishonesty exclusion

We will not cover you for any loss,
damage, cost or expense which results
from acts of fraud or dishonesty by you,
your employees or any other person who
isresponsible for landlord’s contents or
results from voluntarily parting with title
or possession of any landlord’s contents
asaresultof afraudulent scheme, trick,
device orfalse claim. But we will cover
subsequent damage which itself results
from aninsured cause covered elsewhere
in this section.

Fungal pathogens exclusion

We will not cover claims caused by or
arising directly or indirectly from any
fungal pathogens.

Glass and sanitaryware exclusion

We will not cover you for any loss,
damage, cost or expense to glass and
sanitaryware other than when caused by
fire, lightning or explosion or resulting
salvage operations.

Other property exclusion

We will not cover you for any loss,
damage, cost or expense to

1 property orstructuresin course of
construction or erection and materials
orsuppliesin connection with all such

property

Defined terms are highlighted in bold blue b see page 6 and the start of each section of
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2 land, piers, jetties, bridges, culverts
and excavations

3 treesorgrowingcrops
4 pitchfibre pipes

unless specifically covered by this
section.

Pet damage exclusion

We will not cover you for any loss,
damage cost or expense to property
insured when caused by a domestic pet.

Pollution or contamination exclusion

We will not cover you for any loss,
damage, cost or expense caused by
pollution or contamination except
(unless excluded elsewhere) damage to
property caused by

1 pollution or contamination which
itself results from cover causes 1to 9

2 anyof covercauses1to9which
itself results from pollution or
contamination.

Radioactive contamination exclusion

We will not cover damage, or any other
loss or expense resulting or arising

from damage to any property, or any
consequential loss, directly orindirectly
caused by or contributed to by or arising
from

1 ionisingradiations or contamination
by radioactivity from any nuclear fuel,
nuclear waste from the combustion
of nuclear fuel, radioisotopes, or any
other nuclear or radioactive material

2 buildings, plant or equipment for
the generation of nuclear power,
or production, use or storage of

nuclearfuel, nuclear waste from

the combustion of nuclear fuel,
radioisotopes, or any other nuclear or
radioactive material

3 transportation of nuclear fuel, nuclear
waste from the combustion of nuclear
fuel, radioisotopes, or any other
nuclear orradioactive material

4 theradioactive, toxic, explosive or
other hazardous properties of any
explosive nuclear assembly or nuclear
component of that assembly

5 anyweapon ordevice employing
atomic or nuclear fission and/or fusion
orother like reaction or radioactive
force or matter.

Terrorism and Northern Ireland
exclusion

We will not cover you for loss, damage,
cost or expense of any nature directly or
indirectly caused by, resulting from orin
connection with

1 ForEngland, Scotland, Wales, the
Channellslands and the Isle of Man

a anyactofterrorism, regardless
of any other cause or event
contributing concurrently orin any
othersequencetotheloss

b anyactiontakenin controlling,
preventing, suppressingorinany
way relating to any act of terrorism.

2 ForNorthernIreland

a anyactofterrorism, regardless
of any other cause or event
contributing concurrently orin any
othersequencetotheloss
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b anyaction takenin controlling,
preventing, suppressingorin any
way relating to any act of terrorism

¢ riot, civilcommotion and (except
fordamage orinterruption to
the business caused by fire or
explosion) strikers, locked-out
workers or persons taking partin
labour disturbances or malicious
persons.

If any of the points above are found to be
invalid or unenforceable, the remainder
shall remain in full force and effect.

Inany action, law suit or other
proceedings or where we state that any
loss, damage, cost or expense is not
covered by this section it will be your
responsibility to prove that they

are covered.

Unexplained loss exclusion

We will not cover you for any loss,
damage, cost or expense caused by or
consisting of disappearance, unexplained
orinventory shortage, misfiling or
misplacing of information.

War risks exclusion

We will not cover any claims caused by
or happening through war, invasion, act
of foreign enemy, hostilities (whether
waris declared or not), civil war, civil
rebellion, warlike operations, revolution,
insurrection or military or usurped
power, confiscation, nationalisation,
requisition, seizure or destruction or
damage to property by or under the order
of any government or public or local
authority.

Wear and tear, deterioration exclusion

We will not cover you for any loss,
damage, cost or expense caused by

or consisting of inherent vice, latent
defect, gradual deterioration, wear and
tear, frost, change in water table level
orits own faulty or defective design or
materials.

But we will cover subsequent damage
which itself results from causes 1to 8
covered by this section.

Section conditions

These conditions of cover apply only

to this section. You must comply with
the following conditions to have the full
protection of your policy.

Conditions may specify circumstances
whereby non-compliance will mean that
you will not receive payment for a claim.
However you will be covered and we will
pay your claimif you are able to prove
thatthe non-compliance with these
conditions could not have increased the
risk of the loss which actually occurred in
the circumstancesin which it occurred.

If you are unsure about any of these
conditions or whether you need to notify
us about any matter, please contact us or
your insurance broker.

Average condition

If at the time of damage the sum
insured is less than the value of the
landlord’s contents insured, the
amount we will pay will be reduced
proportionately.

Defined terms are highlighted in bold blue b see page 6 and the start of each section of
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Contribution and average condition

If, at the time of the claim, there is any
other policy covering the same landlord’s
contents, we will only be responsible for
our proportionate share.

If any other policy is subject to any
average (underinsurance) condition
this policy, if not already subject to
average, will be subjectto averagein
the same way as the otherinsurance.

If any other policy has a condition that
prevents it from payingits share, our
share of the claim will be limited to the
proportion that the suminsured bears
to the value of the property insured.

Reinstatement condition

If any property insured by this section is
to bereinstated or replaced by us, then
you should at your own expense provide
allthe plans, documents, books and
information that may be needed. We will
not be required to reinstate the property
exactly but only as circumstances
permitandin areasonable manner.We
will not pay more than the sum insured
forany one premises.
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Your schedule will show if this section is

Contents of this section covered.
Importantinformation 90

Meanings of defined terms 91 Importantinformation
Whatis covered 93 This section of your policy is

administered and managed on behalf
of AXA Insurance UK plc by Arc Legal
Section conditions 98 Assistance Limited who are authorised
and regulated by the Financial Conduct
Authority under FRN 305958 which

can be checked on the FCA’s website
www.fca.org.uk/register or by calling
08001116768.

Whatis not covered 95

Privacy and Data Protection Notice

Arc Legal Assistance Ltd is committed to
protecting and respecting your privacyin
accordance with current data protection
legislation. Arc Legal’s data protection
and privacy policy can be viewed at
www.arclegal.co.uk/privacy-policy.

Legal Helpline

If something you are proposing to do
may resultinaclaim, or as soon asyou
have a legal problem that you might need
assistance with under your policy, you
must telephone the legal helpline.

You can callthe legal helpline service to
discuss any problem occurring under

your policy within the United Kingdom,
the Channellslands and the Isle of Man.

Simply telephone 0330 024 5346 quoting
AXA Commercial and ask to speakto a
legal adviser. This serviceis here to help
you. Do not hesitate to make full use of it.

This serviceis provided by our panel
solicitors on our behalf.

Defined terms are highlighted in bold blue b see page 6 and the start of each section of
cover for their meanings
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Legal expenses claims notifications

If you need to notify a possible claim
you must call the legal helpline on
0330024 5346.

Please refer to the ‘Notification of claims
condition’ within this section.

Meanings of defined terms

You can find the meanings for words
in bold blue on page 6. There are some
words that may only appear in this
section or are defined differently and
their meanings are shown here.

Adviser

1 Ourspecialist panelsolicitors,
accountants or their agents appointed
by usto act foryou, or

2 where proceedings have beenissued
orthereis a conflict of interest, and
we have agreed, another legal adviser
chosen by you.

Adviser costs

Legal oraccountancy fees and
disbursements paid by the adviser.

Conflict of interest

Any situation where we administer or
arrange legal expensesinsurance on
behalf of any other party in the dispute
which is the subject of a claim under your
policy.

Contracting party

Aperson, firm or company with
whom you have a direct contractual
relationship.

Costs

Standard adviser costs and third party
legal costs awarded against you which
will be paid on the standard basis of
assessment provided that these costs
arise after written acceptance of a claim.

Deposit

The sum of money you or your agent
collect from the tenantand hold as
security for losses incurred by you
arising from the tenant failing to perform
their obligations set outin the tenancy
agreement.

Guarantor

Theindividual or organisation that has
provided a financial guarantee of the
tenant’s performance of their obligations
under the tenancy agreement.

Insured event

Theincidentorthe start of a transaction
orseries of incidents which may lead to a
claim or claims being made.

Inventory

Afulland detailed inventory of the
condition of your contents within the
property, which has been signed by the
tenant.

Proceedings

1 The pursuit of civil legal cases for
damages orinjunctions.

2 Thedefence of criminal prosecutions.

3 Criminalinvestigation orenquiry.
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Property

The properties shown in ‘Your property
covers’ section of your schedule. This
includes fixtures, fittings and contents
that you have provided at those
properties.

Rent

The monthly amount payable by the
tenantto you assetoutin the tenancy
agreement.

Standard adviser costs

The amount of adviser costs that would
normally beincurred in using a specialist
panelsolicitor or their agents.

Standard basis of assessment

The way in which the costs of
proceedings are assessed where the
courtonly allowsamountsthatarein
proportion to the subject matter being
disputed. The court will decide whether
or not the costs were reasonable for the
party having to pay the costs.

Tenancy agreement

1 Anagreementinrelation to letting of
residential property, whichiis

a anAssured Shorthold Tenancy
Agreement, or its equivalent, as
defined within Housing legislation
applying within the policy
territories

b anOccupation Contractin Wales

¢ aCompany Residential Tenancy
(Company Let) created after 28th
February 1997

d awritten common law residential
tenancy agreement, or equivalent,
created after 28th February 1997
between individuals where rent
exceeds £100,000 each year, and
whichis
i appropriateforthetenancy

ii signed andindependently
witnessed by you, the tenant
and, where thereisone, the
guarantor.

2 Anagreementinrelationto letting
of commercial property, whichis
compliant with Landlord and Tenant
legislation applying within the policy
territories.

Tenant

1 Theoccupierofthe property whois
named in the tenancy agreement as
the tenant.

2 Any prospective occupier of the
property who you intend to be named
inthe tenancy agreement as the
tenant.

3 Anyindividual ororganisation that
you intend to transfer the tenancy
agreementto.

We/Us/Our/Ourselves

Arc Legal Assistance Limited on behalf of
AXAInsurance UK plc.

Defined terms are highlighted in bold blue b see page 6 and the start of each section of
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v Whatis covered

Thisis a ‘claims made’ section which
means you must tell us of any claim,
potential claim or any circumstances
which might lead to you making a claim

1 assoonaspossible during the period
ofinsurance, and

2 nolaterthan 30days after expiry of the
period of insurance.

We will cover you for costs where

1 duringthe period of insurance you
first become aware of the insured
event,and

2 proceedings take place within the
policy territories, and

3 theinsured eventarisesfromor
relates to property.

Limit ofindemnity

1 Thelimitany one claim showninyour
scheduleis the most we will pay in
totalasaresult of oneinsured event.

2 Thelimitforall claims shown inyour
scheduleis the most we will payin
total forallclaimsasaresult of all
insured events that you become
aware of during any one period of
insurance.

All causes, actions, incidents or events
which are related by cause or time will be
considered as one insured event.

Contract disputes and debt recovery
cover

We will cover you for costs to pursue or
defend any dispute or proceedings made
by or brought against youin a contractual
dispute with a contracting party

over the repair, renovation, servicing,
maintenance or testing of property.

We will not coveryou

1 wherethetotalamountindisputeis
lessthan £500

2 where costs are more than 75% of the
totalamountin dispute

3 wherethe liability or your right of
recoveryisincurred through your
agentor by assignment

4 inconnection with contracts

a thatprovideorarrange credit,
insurance, securities or guarantees

b governed by oralleged to be
governed by the Consumer Credit
Act1974

of employment
d foranyform of contract,
agreement, lease or licence to use
oroccupy property.
Legal defence cover
We will cover you for costs

1 inacriminalinvestigation orenquiry
by
a thepolice
b ahealth and safety authority

¢ anyotherbody with the power to
prosecute
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within the policy territoriesin relation

to property where itis suspected thatan

offence may have been committed that
could lead to your prosecution

2 todefend criminal prosecutions
brought againstyouin relation to
property including, forexample,
criminal prosecutions under

a Gassafety

b Furnitureand furnishings (Fire
Safety)

¢ Electrical Equipment (Safety)

legislation applying within the policy
territories.

The ‘Criminal offence and civil penalty
exclusion’ does not apply to this cover.

We will not cover you for claims arising
from something you have or have not
done, which you knew or should have
known to be wrongful.

Personal representatives cover

The cover provided by this section
willalso apply to your personal
representatives in the event of your
death, but only to pursue cases on your
behalf that arose before your death.

Property infringement cover

We will cover you for costs to bring
proceedings for nuisance or trespass
against the person or organisation
infringing your legal rights in relation to
property.

We will not cover you for claims arising
from a dispute relating to any form of
contract, agreement, lease or licence to
use or occupy property.

Tenant eviction, mediation and pursuit
of rent arrears cover

We will cover you for costs to pursue

1 mediation with the tenant to resolve
breachesin the tenancy agreement

2 eviction proceedings against atenant
to recover your lawful possession of
the property where the tenant has
failed to perform their obligationsin
thetenancy agreement

3 atenantforrentarrearsonceyou
have gained possession of the
property.

We will not cover you

1 forclaimsarising from or connected to
your performance of your obligations
under the tenancy agreement

2 forclaimsarising fromdilapidations

a relatingto buildings or your
fixtures and fittings

b relatingto your contentsunless
the missing ordamaged items were
contained within an inventory
prepared prior to the start of the
tenancy agreement

3 forclaimsto pursue the rectification,
repair or replacement of missing or
damaged items

4 wheretheinsured eventfalls within
thejurisdiction of the Rent Assessment
Committee, the Lands Tribunal or the
Leasehold Valuation Tribunal or their
equivalent

5 forclaimsrelatingto the paymentor
non-payment of service charges as
defined within Landlord and Tenant
legislation

Defined terms are highlighted in bold blue b see page 6 and the start of each section of
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6 wheretheeviction ofthetenantis
dealt with by a noticeissued by the
Home Office

7 wherethetenantisnotaged 18years
orover

8 whereyouhaveallowed the tenant
to have possession of the property
before

a allparties have signed the tenancy
agreement

b youhavereceived the firstmonth’s
rentand the depositin cash or
cleared funds

¢ thetenanthassignedthe
inventory

9 whereyou have failed to keep full and
up to date rental records

10 where you or your agent gave any
false or misleadinginformation when
you or they applied for references
in accordance with the ‘Reference
condition’

11 where the referenceis subjecttoa
guarantor and the guarantor was
not correctly assigned to the tenancy
agreement

12 whereyou arein breach of any rules,
regulations or laws relating to the
deposit

13 for claims relating to any occupant of
the property who is not the tenant

14 for claimsin connection with a
tenancy agreement in Wales if you are
not registered with Rent Smart Wales
oryoudo not hold arelevantlicence to
rent the property.

The following additional conditions apply
only to this cover.

1 Youmustcontactthetenantandany
guarantor within seven days after
rent becomes overdue to establish the
reason for the default.

2 Wheretherentisnot paid within
afurther seven days after making
contactin accordance with 1 above
you must contact the tenantand any
guarantor again.

3 Wherethetenantand any guarantor
cannot be contacted and it is lawful to
do so, you or your agent must serve
notice of a requirement to undertake
aninspectionin accordance with your
rights within the tenancy agreement
and visit the property. You should
getlegal advice if you are unsure
thatsuch aninspectionis lawful. The
legal helpline can give you advice at
no extra cost. If you get advice from
elsewhere, we will not pay for this.

If you do not comply with these
conditions you will not be covered and
we will not pay your claim.

What is not covered

Adviser costs exclusion
We will not cover you for

1 costswherethe estimate of costsis
more than the amountin dispute

2 costsorany other costs and expenses
incurred which have not been agreed
by usin advance or which are above
the amount for which we have given
our prior written approval.
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Avoidable correspondence exclusion

We will not cover you for costsincurred in
avoidable correspondence.

Claims against your agent or mortgage
lender exclusion

We will not cover you for claims made by
oragainst your agent oryour mortgage
lender.

Claims against your insurer exclusion

We will not cover you for claims made
by or against yourinsurance broker, the
adviser, us or AXA Insurance UK plc.

Consent exclusion
We will not cover you for

1 thecostsofanappealunless we have
given our prior written consent

2 thefeesof an expert witness without
our approval being obtained for the
appointment of the expert witness
and to the amount of their fees

3 claimswhereyou act without our
consentor contrary to orinamanner
different from our advice or that of the
adviser.

Criminal offence and civil penalty
exclusion

We will not cover you if you commit, or
are alleged to have committed, a criminal

offence, oryou are liable to a civil penalty.

Cyber exclusion

We will not cover you for any loss,
damage, liability or expense directly
orindirectly caused by or contributed
to, orarising from the use or operation,
asameans forinflicting harm, of any

computer, computer system, computer
software programme, malicious code,
computer virus or process or any other
electronic system.

Deliberate act exclusion

We will not cover you for the defence of
legal actions

1 arisingfromanythingyou did
deliberately or recklessly

2 arising from any deliberate criminal
act or omission by you

3 involving prosecutions which allege
dishonesty orintentional violence.

Excess exclusion

We will not cover you for the excess
shown in your schedule for any one claim.

Fire safety defects exclusion

We will not cover you for any claim,
damage, loss, cost or expense or any
other liability directly or indirectly
arising from orin any way related to or
connected with the combustibility or fire
safety defects of any

1 composite panels, cladding or facades
of buildings or structures

2 internalorexternalwalls

3 claddingsystemsand any associated
core/filler/cavity insulation material

4 fixing systems.

Government order exclusion

We will not cover you for claims caused
by or arising from any actual, planned or
proposed works by or under the order
of any government or public or local
authority.

Defined terms are highlighted in bold blue b see page 6 and the start of each section of
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Group litigation exclusion

We will not cover you for claims where
you may be one of a number of people
involved in alegal action resulting from
one or more events arising at the same
time or from the same cause orwhere
your claim may be affected by or affect
the outcome of similar legal actions
brought by other third parties.

Inter-company dispute exclusion

We will not cover you for disputes or
proceedings between you and with any
parent company, subsidiary company or
associated company or partner.

Judicial review exclusion

We will not cover you for claims caused
by orarising from an applicationfora
judicial review.

Libel or slander exclusion

We will not cover you for claims caused
by or arising from libel or slander or
malicious falsehood.

Pollution or contamination exclusion

We will not cover you for proceedings
alleging seepage, pollution or
contamination or the breach of any
statute, regulation or ordinance
prohibiting or controlling emissions or
effluent of any kind or arising from any
enforcementaction or proceedings
brought under or pursuant to any such
statutes, regulations or ordinances.

Prior circumstances exclusion

We will not cover you where

1 theinsuredeventbegantooccuror
had occurred

2 youshould have known that the
circumstances leadingto aclaim
under this section already existed

at the time of buying this section of your
policy.

Property exclusion

We will not cover you for claims caused
by or arising from

1 anyplanninglaw,including, for
example, town and country planning
legislation

2 theconstruction of or structural
alteration to buildings or parts of
buildings.

Radioactive contamination exclusion

We will not cover you for claims caused
by or arising from

1 ionisingradiation or contamination
by radioactivity from any nuclear fuel
or from any nuclear waste from the
combustion of nuclear fuel

2 theradioactive, toxic, explosive
orotherhazardous properties of
any nuclearassembly or nuclear
component.

Recoverable costs exclusion

We will not cover you for claims which
arerecoverable froma court, tribunal or
elsewhere.

Test case exclusion

We will not cover you for claims arising
from defending or pursuing a legal test
case whose purposeisto seta precedent
inlaw.
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Value Added Tax (VAT) exclusion

Where you are registered for VAT, we will
not pay you for the VAT element of any
legal expenses invoices.

Waiting period exclusion

We will not cover you for claims where the
insured event occurs within the first

1 180days of the start of this section for
‘Property infringement cover’

2 90days of the start of this section for
all other covers

unless you had legal expensesinsurance
coverin placeimmediately priorto the
start of this section.

War and terrorism exclusion

We will not cover you for claims caused
by or arising from war, invasion,
terrorism, piracy, act of foreign enemy,
hostilities (whether war be declared

or not), civil war, rebellion, revolution,
military or usurped power, confiscation,
destruction, requisition, nationalisation
or seizure by order of the Government or
public authority.

Section conditions

These conditions of cover apply only

to this section. You must comply with
the following conditions to have the full
protection of your policy.

Some conditions specify circumstances
whereby non-compliance will mean that
you will not receive payment for a claim.
However you will be covered and we will
pay your claim if you are able to prove
that the non-compliance with these
conditions could not have increased the

risk of the loss which actually occurred in
the circumstancesin which itoccurred.

If you are unsure about these conditions
or whether you need to notify us

about any matter, please contact your
insurance broker.

Changein law condition

Cover under this section is based on laws
and regulationsin force at the start of
the period of insurance. If we believe
thatany subsequent changein law or
regulationsresultsin achange to the
scope of cover, we reserve the right to

1 acceptclaimswherethechange
restricts the cover provided

2 rejectclaimswherethe change
provides cover which did not
previously exist.

Choice of legal representative condition

Ifaclaimis accepted under this section,
we will appoint our panel solicitors, or
their agents, to handle your case. You are
not covered for any other adviser’s fees
unless court proceedings areissued, ora
conflict of interest arises.

Whereitis necessary to start court
proceedings or a conflict of interest
arises and you want to use a legal
representative of your own choice, we
will only agree to your choice of legal
representative where their charging rates
arenot more than our standard adviser
costs.

Claims condition

1 We mayinvestigate the claimand
take over and conduct the legal
proceedingsin your name. Subject

Defined terms are highlighted in bold blue b see page 6 and the start of each section of
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to your consent, which shall not be
unreasonably withheld, we may reach
asettlement of the legal proceedings.

2 Youmustsupply at your own expense
all of the information which we or the
adviser reasonably require within 5
days of the date of such request.

3 Where we, orthe adviser, ask you or
your agent to attend any court hearing
you or they must do so.

4 The adviser will

a provide a detailed view of your
prospects of success including
the prospects of enforcing any
judgment obtained

b keep usfully advised of all
developments and provide such
information as we may require

¢ keep usadvised of adviser costs
incurred

d advise us of any offers to settle and
paymentsin to court. If against our
advice such offers or payments are
accepted or rejected, cover under
this section of your policy will be
withdrawn unless we agree in our
absolute discretion to allow the
caseto proceed

e submitbills for assessmentor
certification by the appropriate
body if requested by us

f attemptrecovery of costs from
third parties.

5 Intheeventofadisputearisingasto
adviser costs we may require you to
change adviser.

6 Wewillonly beliable for adviser costs
forwork expressly authorised by usin
writing and undertaken while there
are prospects of successin accordance
with the ‘Prospects of success
condition’.

7 Youareresponsible forall legal costs
and expensesincluding adverse
costsif you withdraw from the legal
proceedings without our prior
consent. Any legal costs and expenses
already paid under thisinsurance will
be reimbursed by you.

8 Whereweacceptaclaimunder
‘Tenant eviction, mediation and
pursuit of rent arrears cover’ and
we deem it appropriate, an enquiry
agent will visit the tenant and any
guarantor. If the enquiry agentis
unable to reach an agreement with the
tenant or guarantor to remedy their
failure to perform their obligations
under the tenancy agreement, we will
appointan adviser.

If you do not comply with this condition,
you will not be covered and we will not
pay your claim.

Costsrecovery condition

Where we have paid aclaim or partofa
claim and you have recovered any costs,
those costs are to be paid to us.

Deposit condition

You must either

1 collectandretainadepositfromthe
tenant, or

2 buydepositreplacementinsurance

atleast equalto one month’srent.
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If you do not comply with this condition
you will not be covered and we will not
pay your claim.

Notification of claims condition

For the purposes of this section only,
this condition replaces the ‘Claims
procedures condition’ within the ‘Policy
conditions’.

As soon as you have a legal problem that
you might need assistance with under
your policy you must telephone the legal
helpline on 0330024 5346.

You must comply with the advice given by
the legal helpline.

Our legal advisersare athand to

help you. If you need a lawyer or
accountant to act for you and your
problemis covered under your policy,
the legal helpline will ask you to
complete our online claim form by
visiting https://claims.arclegal.co.uk.
Alternatively we can send a claim form to
you. If your problem is not covered under
your policy, the legal helpline might

be able to offer you assistance under a
private funding arrangement.

You must tell us of any claim, potential
claim or circumstances which might lead
toyou makinga claim

1 assoonas possible duringthe period
of insurance, and

2 nolaterthan 30 days after expiry of the
period of insurance.

If you are not sure whether to tellus or
not, itis bestto call the legal helpline.

There will be no cover under this section
if, as aresult of adelayin reporting the
claim, our position has been prejudiced.

If you do not comply with this condition,
you will not be covered and we will not
pay your claim.

Otherinsurances condition

If a claim is made under this section of
your policy and there is otherinsurance
cover for which you are, or would be but
for this policy, entitled to have a claim
paid under the otherinsurance, we will
pay a proportionate share of the claim
evenifthe otherinsurer refuses the claim.

Proportional costs condition

An estimate of the costs to deal with
your claim must not be more than

the amount of money in dispute. The
estimate of the costs will be provided
with the assessment of your case and
will be carried out by the independent
adviser. If the estimate exceeds the
amountin dispute then we may decline
ordiscontinue support foryour case.

Prospects of success condition

At any time we may form the view that
you do not have a51% or greater chance
of winning the case and achievinga
positive outcome. We will only do this
when supported by independent legal
advice.

Where we do this, we may decline
supportorany further support. Examples
of a positive outcome are being able to

1 recoverthe amount of money at stake

2 enforceajudgment

Defined terms are highlighted in bold blue b see page 6 and the start of each section of
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3 achieve an outcome which best serves
your interests.

Reference condition

1 Beforethestart of each commercial
tenancy agreement you must obtain a
full comprehensive referencing check
showinga passon

a thetenant,and
b anyguarantor.

2 Beforethestartof eachresidential
tenancy agreement you must obtain
afull comprehensive reference check
from a tenant referencing company
approved by us showing a passon

a thetenant,and
b anyguarantor.

Details of tenant referencing companies
approved by us are available online at
https://claims.arclegal.co.uk/info/
approved-tenant-referencing-providers

The tenancy agreement must start
within 31 days of the date you obtained
the satisfactory reference.

If you do not comply with this condition,
you will not be covered and we will not
pay your claim.

Your insolvency and liquidation
condition

If you becomeinsolvent orare placedin
liquidation, receivership, administration,
bankruptcy or enterinto avoluntary
arrangement or deed of arrangement, or
if any application is made to the court or
meeting convened for the purpose, we
have the right toimmediately cease to
provide indemnity for costs even if we
may have previously granted consent.
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Making a complaint

AXAInsurance aims to provide the highest
standard of service to every customer.

If our service does not meet your
expectations, we want to hear about it so
we can try to put things right.

Allcomplaints we receive are taken
seriously. Following the steps below will
help us understand your concerns and
give you a fair response.

How to make your complaint

The majority of complaints can be
resolved quickly and satisfactorily by
the department you are dealing with.

Ifyour complaint relates to a claim onyour
policy, please contact the department
dealing with your claim. If your complaint
relates to anything else please contact

the agent or AXA office where your policy
was purchased. Telephone contactis
often the most effective way to resolve
complaints quickly.

Alternatively you can write to us at

AXA Insurance complaints:

AXA Insurance
Commercial complaints

AXA House

4 Parklands

Lostock

Bolton

BL64SD

All claims complaints:

Tel:01204 815359
(=]

Email: commercial
complaints.ins@
axa-insurance.
co.uk

When you make contact please tell us the
following information:

« Name, address and postcode,
telephone number and email address
(if you have one).

« Your policy and/or claim number,
and the type of policy you hold.

« Thenameofyourinsurance
agent/firm (if applicable).

« Thereason foryour complaint.

Any written correspondence should
be headed ‘COMPLAINT’ and you may
include copies of supporting material.

Beyond AXA

Should you remain dissatisfied following
our final written response, you may be
eligible to refer your case to the Financial
Ombudsman Service (FOS).

The FOSisanindependent body that
arbitrates on complaints about general
insurance products. The FOS can only
consider your complaint if we have given
you our final decision.

Defined terms are highlighted in bold blue b see page 6 and the start of each section of
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You have sixmonths from the date of our
finalresponse to refer your complaint to
the FOS. This does not affect your right to
take legal action.

The Financial Ombudsman Service

Financial Ombudsman Service
@i Exchange Tower
Harbour Exchange Square

London
E14 9SR

Telephone: 0800 023 4567*
or03001239123**

Fax:020 7964 1001

Email: complaint.info@
financial-ombudsman.
org.uk

Website: www.financial-
ombudsman.org.uk

* free for people phoning from a ‘fixed line’ (for
example, a landline at home)

** free for mobile phone users who pay a monthly
charge for calls to numbers starting 01 or 02

Our promise toyou
We will

« Acknowledge written complaints
promptly.

« Investigate your complaint quickly
and thoroughly.

« Keepyouinformed of progress of your
complaint.

« Doeverything possible to resolve
your complaint.

« Learnfrom our mistakes.

» Usetheinformation from complaints
to continuously improve our service.

Telephone calls may be recorded and
monitored.

Disputes

If acomplaint cannot be dealt with by

the Financial Ombudsman Service (see
‘Legal and tax advice, emergency helpline
and Legal expenses complaints’), any
dispute between you and us may,

where we both agree, be referred to an
arbitrator who will be either a solicitor or
abarrister. If the parties cannot agree on
their choice of arbitrator the Law Society
may be asked to make a nomination. The
arbitration will be binding and carried out
under the Arbitration Act. The costs of the
arbitration will be at the discretion of the
arbitrator.

Financial Services
Compensation Scheme (FSCS)

AXA Insurance UK plc are covered by
the Financial Services Compensation
Scheme (FSCS). You may be entitled

to compensation from the schemein
the unlikely event we cannot meet our
obligations to you. This depends on the
type of insurance, size of the business and
the circumstances of the claim. Further
information about the compensation
scheme arrangements is available from
the FSCS (www.fscs.org.uk).
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Emergency helpline services
complaints
Ifyou have a complaintabout the the

emergency helpline service, you should
contact AXA Assistance at

AXA Assisstance (UK) Ltd

The Quadrangle

106- 118 Station Road
Redhill
Surrey

RH111PR

Telephone: 01737 815913
(lines are open Monday to

Friday 9am to 5pm, excluding
bank holidays)

Please note: if you have any issues
with the tradesperson, you will need
to refer your complaint directly to the
tradesperson.

Legal and tax advice and Legal
expenses services complaints

If you have a complaint about the legal
and tax advice oremergency helplines or
the Legal expenses services you should
contact Arc Legal Assistance Ltd:

Arc Legal Assistance Ltd

The Gatehouse, Lodge Park
@i Lodge Lane
Colchester

Essex
CO45NE

Telephone: 01206 615000

You can also refer to the Financial
Ombudsman Service (FOS) as stated
on page 103 if you cannot settle your
complaint with Arc or before they have
investigated the complaintif both
parties agree.

Arc are also covered by the Financial
Services Compensation Scheme (FSCS).

Defined terms are highlighted in bold blue b see page 6 and the start of each section of
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This document is available in other
formats.

If you would like a Braille, large print
or audio version, please contact your
insurance broker.

WWW.axa.co.uk

AXA Insurance UK plc Registered in England and Wales No 78950.

Registered Office: 20 Gracechurch Street, London EC3V 0BG.

A member of the AXA Group of Companies. AXA Insurance UK plc is

authorised by the Prudential Regulation Authority and regulated by the

Financial Conduct Authority and the Prudential Regulation Authority. AN /A
Telephone calls may be monitored and recorded.
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