AXA Commercial
Online Motor Claims

eNOL (Electronic Notification Of Loss)

Speed, simplicity, and choice are critical when notifying
Commercial Motor insurance claims.

That’s why we’ve introduced eNOL: a secure, extended-hours online
claims registration service designed to complement our existing First
Notification of Loss (FNOL) processes.

This approach gives our broker partners and customers flexibility without
losing the personal support they value. eNOL marks an important step in
enhancing our digital capability and improving customer experience.

Why eNOL matters?

» Designed to make claim reporting easier and more efficient.

« Helps our broker partners work smarter by reducing admin and saving time,
while giving customers a quick, convenient way to register claims online.

« A smarter, digital-first solution that keeps service moving without
compromising support.
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Key Features

Extended hours registration Register claims securely
Mon-Fri 7am-9pm, Sat-Sun 8am-5pm.

Guided submission process Captures complete details upfront to avoid delays

Automated supplier notification Immediate instruction to suppliers for faster action

Quick third-party capture Improves outcomes on at-fault claims

Fewer follow-ups Complete details upfront minimises chasing for missing info

Fast decisions Accurate data enables quick liability confirmation and supplier
engagement

Reduced admin effort Streamlined validation saves time for brokers and customers

Seamless customer experience  Claims progress smoothly without unnecessary delays

Get in touch

} = ' | ' For any questions or support, please contact your Claims
I'\’ J « Relationship Manager or your usual AXA representative.

REPORT A CLAIM


https://claims.axa.co.uk/PolicySearch/PolicySearch?p=2C72FC440545862ECC002F322EF6BCD9
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