
Your schedule will show if this section is covered.

Meanings of defined terms
These meanings apply within your Delay in 
start‑up section. If a word or phrase has a 
defined meaning it will be highlighted in bold 
blue print and will have the same meaning 
wherever it is used in this section. The meaning 
of defined terms that apply throughout your 
policy, and not just this section, can be found in 
the General introduction section of your policy.

Anticipated gross rent
The gross rent which had the interruption or 
interference not occurred would have been 
achieved during the indemnity period.

Anticipated gross revenue
The gross revenue which had the interruption 
or interference not occurred would have been 
achieved during the indemnity period.

Anticipated rate of gross profit
The rate of gross profit which had the 
interruption or interference not occurred would 
have been earned on turnover during the 
indemnity period.

Anticipated residential tenants
The residential tenants which had the 
interruption or interference not occurred would 
have been in occupancy in the course of the 
commercial operation of the enterprise during 
the indemnity period.

Anticipated turnover
The turnover which had the interruption or 
interference not occurred would have been 
achieved during the indemnity period.
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Communicable disease
Any disease which can be transmitted by means 
of any substance or agent from any organism to 
another organism where:
1 	 the substance or agent includes, but is not 

limited to, a virus, bacterium, parasite or 
other organism or any variation thereof, 
whether deemed living or not, and

2	  the method of transmission, whether 
direct or indirect, includes but is not limited 
to airborne transmission, bodily fluid 
transmission, transmission from or to any 
surface or object, solid, liquid or gas or 
between organisms, and

3	 the disease, substance or agent can cause 
or threaten damage to human health or 
human welfare or can cause or threaten 
damage to, deterioration of, loss of value of, 
marketability of or loss of use of property.

Computer systems
Computer or other equipment or component 
or system or item which processes, stores, 
transmits or receives data.

Contract works
The permanent and temporary works 
undertaken in performance of the contract 
including materials.

Cyber act
An unauthorised, malicious or criminal act or 
series of related unauthorised, malicious or 
criminal acts, regardless of time and place, or 
the threat or hoax thereof involving access to, 
processing of, use or operation of any computer 
systems.

Cyber incident
1	 any error or omission or series of related 

errors or omissions involving access to, 
processing of, use of or operation of any 
computer systems

2	 any partial or total unavailability or failure or 
series of related partial or total unavailability 
or failures to access, process, use or operate 
any computer systems.

Damage
Physical loss or destruction or damage.

Data
Any data of any sort whatever, including without 
limitation tangible or intangible data, and any 
programs or software, bandwidth, cryptographic 
keys, databases, documents, domain names 
or network addresses or anything similar, files, 
interfaces, metadata, platforms, processing 
capability, storage media, transaction gateways, 
user credentials, websites, or any information 
whatever.

Defined peril
Fire, lightning, explosion, aircraft or other aerial 
devices or articles dropped from them, riot, 
civil commotion, strikers, locked-out workers, 
persons taking part in labour disturbances, 
malicious persons other than thieves, 
earthquake, storm, flood, escape of water from 
any tank apparatus or pipe or impact by any road 
vehicle or animal.

Denial of service attack
Any actions or instructions constructed or 
generated with the ability to damage, interfere 
with or otherwise affect the availability or 
performance of networks, network services, 
network connectivity or computer systems. 
Denial of service attacks include, but are not 
limited to, the generation of excess traffic into 
network addresses, the exploitation of system or 
network weaknesses, the generation of excess 
or non-genuine traffic between and amongst 
networks and the procurement of such actions 
or instructions by other computer systems.

Employers business 
The established regular commercial activity of 
the employer.

Enterprise
The completed contract works which are the 
subject of the contract and constructed for the 
generation of income.
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Financial loss
As defined by each cover option set out under 
the heading Basis of settlement and the covers 
under the heading of What is covered.

Flood
Damage caused by
1	 the escape of water from the normal 

confines of any natural or artificial water 
course, lake, reservoir, canal, drain or dam

2	 inundation from the sea
3	 inundation by rainwater or rainwater- 

induced run off other than where the 
inundation is solely caused by or solely 
results from ingress of rainwater through or 
via the roof of the building

whether resulting from storm or not.

Gross profit
The amount by which the sum of the turnover, 
closing stock and work in progress exceeds the 
sum of the opening stock, work in progress and 
uninsured working expenses.
The amounts of the opening and closing stocks 
(including work in progress) will be arrived 
at in accordance with the employer’s usual 
accounting methods with provision being made 
for depreciation.

Gross rent
The money paid or payable to the employer by 
tenants for rent in the course of the commercial 
operation of the enterprise.

Gross revenue
The money paid or payable to the employer 
for services rendered in the course of the 
commercial operation of the enterprise.

Hacking
Unauthorised access to any computer systems, 
whether your property or not.

Incident
Damage to items insured under the Contractors 
all risks – single contract section or Existing 
structures section of this policy as detailed in 
your schedule.

Indemnity period 
The indemnity period begins with the date upon 
which had the delay not occurred the enterprise 
would have commenced but not prior to the 
original planned commencement date and ends 
with the actual date the enterprise commences.
The indemnity period will not exceed the length 
of time it takes to repair, reconstruct or replace 
such part of the property insured under the 
Contractors all risks – single contract section or 
Existing structures section, which has sustained 
damage or the maximum indemnity period 
stated in your schedule, whichever is shorter.
The enterprise will be deemed to have 
commenced on the issue date of the certificate 
of practical completion or upon handover to the 
employer or the taking over by the employer of 
the contract works or of any part thereof which 
will be capable (at that date) of earning revenues 
whichever occurs first.

Maximum indemnity period
The period shown in your schedule.

Phishing
Any access or attempted access to data made by 
means of misrepresentation or deception.

Sterling overnight index average
The interest rate at which banks offer to lend 
funds (wholesale money) to one another in the 
international interbank market.

Storm
Storm excluding damage by flood.
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Terrorism
For England, Scotland and Wales: Acts of persons 
acting on behalf of, or in connection with, any 
organisation which carries out activities directed 
towards the overthrowing or influencing, by 
force or violence, of His Majesty’s Government 
in the United Kingdom or any other government 
de jure or de facto.
For Northern Ireland: An act including but not 
limited to the use of force or violence  
and/or threat thereof of any person or group(s) 
of persons whether acting alone or on behalf 
of or in connection with any organisation(s) or 
government(s) committed for political, religious, 
ideological or similar purposes including the 
intention to influence any government and or 
put the public or any section of the public in fear.
For the Channel Islands and the Isle of Man and 
any territory outside the policy territories: 
An act of any person(s) acting on behalf of or in 
connection with any organisation which carries 
out activities directed towards the overthrowing 
or influencing by force or violence of any 
government de jure or de facto.

Time exclusion
The monetary amount corresponding to the 
time exclusion will be calculated by multiplying 
the average daily value of loss sustained during 
the indemnity period by the number of days 
agreed upon as the time exclusion and will be 
deducted from the amount payable.
The time exclusion is stated in your schedule.

Turnover
The money paid or payable to the employer 
for goods sold and for services rendered in 
the course of the commercial operation of the 
enterprise.

Uninsured working expenses
All expenses which vary in direct proportion to 
any variation in turnover.

Virus or similar mechanism
Program code, programming instruction or any 
set of instructions constructed with the purpose 
and ability, or purposely used, to damage, 
interfere with, adversely affect, infiltrate 
or monitor computer programs, computer 
systems, data or operations, whether involving 
self-replication or not. The meaning of virus or 
similar mechanism includes but is not limited 
to trojan horses, worms and logic bombs and 
the exploitation of bugs or vulnerabilities in a 
computer program to damage, interfere with, 
adversely affect, infiltrate or monitor as above.

Basis of claims settlement
These terms of settlement only apply if the 
paragraph title shows as 'insured' in your 
schedule for this section.

Cover option A -  
Advanced loss of gross profit

Financial loss means 
1	 in respect of reduction in turnover: the 

sum produced by applying the anticipated 
rate of gross profit to the amount by which 
the turnover during the indemnity period 
will in consequence of the interruption or 
interference fall short of the anticipated 
turnover

2	 in respect of increase in cost of working: 
the additional expenditure necessarily 
and reasonably incurred for the sole 
purpose of avoiding or diminishing the 
reduction in turnover which but for that 
expenditure would have taken place during 
the indemnity period in consequence of 
the interruption or interference but not 
exceeding the sum produced by applying 
the anticipated rate of gross profit to the 
amount of reduction in turnover avoided by 
the additional expenditure incurred

less any sum saved during the indemnity period 
in respect of the charges and expenses as may 
cease or be reduced in consequence of the 
interruption or interference.
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Cover option B -  
Advanced loss of gross revenue 

Financial loss means
1	 in respect of loss of gross revenue:  

the amount by which the gross revenue 
during the indemnity period in consequence 
of the interruption or interference falls short 
of the anticipated gross revenue

2	 in respect of increase in cost of working:  
the additional expenditure necessarily 
and reasonably incurred for the sole 
purpose of avoiding or diminishing the 
loss of gross revenue which but for that 
expenditure would have taken place during 
the indemnity period in consequence of 
the interruption or interference but not 
exceeding the amount of the loss thereby 
avoided

less any sum saved during the indemnity period 
in respect of the charges and expenses as may 
cease or be reduced in consequence of the 
interruption or interference.

Cover option C -  
Advanced loss of gross rent 

Financial loss means
1	 in respect of loss of gross rent:  

the amount by which the gross rent during 
the indemnity period in consequence of the 
interruption or interference falls short of the 
anticipated gross rent

2	 in respect of increase in cost of working:  
the additional expenditure necessarily and 
reasonably incurred for the sole purpose 
of avoiding or diminishing the loss of gross 
rent which but for that expenditure would 
have taken place during the indemnity 
period in consequence of the interruption or 
interference but not exceeding the amount 
of the loss thereby avoided

less any sum saved during the indemnity period 
in respect of the charges and expenses as may 
cease or be reduced in consequence of the 
interruption or interference. 

Cover option D - Loss of bank interest 

Financial loss means in consequence of 
interruption or interference
1	 the additional interest incurred on capital 

borrowed to finance the contract works 
during the indemnity period

2	 the loss in respect of acquisition costs and 
associated expenses of raising (or extending) 
the loans referred to in 1 above, the amount 
payable being the actual amount of such 
expenditure

	 and/or
	� the investment interest lost by the use of 

the funds of the employer to finance the 
contract works during the indemnity period

3	 in respect of increase in cost of working:  
the additional expenditure necessarily 
and reasonably incurred for the sole 
purpose of avoiding or diminishing the 
loss otherwise payable which but for that 
expenditure would have taken place during 
the indemnity period in consequence of 
the interruption or interference but not 
exceeding the amount of the loss thereby 
avoided

less any sum saved during the indemnity period 
in respect of the charges and expenses as may 
cease or be reduced in consequence of the 
interruption or interference.

Cover option E –  
Alternative residential accommodation 
Financial loss means 
The costs of reasonable alternative 
accommodation for the anticipated residential 
tenants and temporary storage of the 
anticipated residential tenant's furniture while 
the residential portion of the enterprise cannot 
be lived in or access is denied in consequence 
of the interruption or interference during the 
indemnity period.
less any sum saved during the indemnity period 
in respect of the charges and expenses as may 
cease or be reduced in consequence of the 
interruption or interference.
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What is covered
We will cover the employer for their financial 
loss sustained during the indemnity period 
resulting from interruption or interference in 
the scheduled start of commercial operation or 
sale of the enterprise arising from an incident 
occurring during the period of insurance
Provided that 
1	 payment has been made or liability admitted 

for the incident or 
2	 payment would have been made or liability 

admitted for the incident but for the 
operation of an excess 

The most we will pay in respect of any one 
incident or series of incidents arising from one 
occurrence is the sum insured shown in your 
schedule.
Payment made by us under this section will not 
reduce the delay in start-up sum insured shown 
in your schedule but you will pay on request 
an additional premium to be agreed for such 
automatic reinstatement of cover.

Additional marketing costs cover
We will pay the additional marketing, letting or 
selling costs incurred by the employer during 
the indemnity period resulting from delay in the 
scheduled start of commercial operation or sale 
of the enterprise arising from an incident.
The most we will pay for any one claim under 
this cover is the limit shown in your schedule.
This is payable in addition to the delay in start-
up sum insured shown in your schedule.

Customers and removers premises cover
We will cover the employer’s financial loss 
incurred during the indemnity period resulting 
from delay in the scheduled start of commercial 
operation or sale of the enterprise following 
loss or damage by fire, lightning, explosion or 
aircraft (including articles dropped from them) 
at the premises of any party contracted to take or 
remove any items, goods or services, to or from 
the enterprise situated in the policy territories. 
The most we will pay for any one claim under 
this cover is the limit shown in your schedule.

3 Denial of access (damage) cover
We will cover the employer’s financial 
loss incurred during the indemnity period 
resulting from delay in the scheduled start of 
commercial operation or sale of the enterprise 
in consequence of damage to property by an 
insured peril at or within a one mile radius of 
the centre of the contract site shown in your 
schedule which prevents or hinders work at 
the contract site or access to it, regardless 
of whether property at the contract site is 
damaged or not. 
Provided that
1	 the insured peril would be covered under 

the Contractors all risks – single contract 
section of this policy

2	 for the purpose of this cover the maximum 
indemnity period will be the shorter of the 
maximum indemnity period shown in your 
schedule or 12 months.

3	 the most we will pay in total for all claims 
under this cover in the period of insurance 
is the limit shown in your schedule.

4 	 this cover does not include any damage to 
property from which you obtain electricity, 
gas, water or telecommunications services 
which prevent or hinder the supply of these 
services

For the purposes of this cover insured peril 
means
fire, lightning, explosion, aircraft or other aerial 
devices or articles dropped from them, theft, 
earthquake, storm, flood, escape of water from 
any tank apparatus or pipe, leakage of oil from 
any fixed heating installation, impact by any 
road vehicle or animal.
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Denial of access (non damage) cover
This cover is only operative if shown as insured in 
your schedule.
We will cover the employer’s financial 
loss incurred during the indemnity period 
resulting from delay in the scheduled start of 
commercial operation or sale of the enterprise 
in consequence of interruption or interference 
where access to, exit from or use of the contract 
site is impaired, prevented or restricted arising 
directly from the compulsory actions taken by 
the police, competent authority or any other 
statutory authority in response to an emergency 
incident occurring at or within a 1 mile radius of 
the contract site shown in your schedule.
Provided that
1	 for the purpose of this cover the maximum 

indemnity period will be the shorter of the 
maximum indemnity period shown in your 
schedule or 12 months.

2	 the most we will pay in total for all claims 
under this cover in the period of insurance is 
the limit shown in your schedule.

We will not cover you where access to, exit from 
or use of the contract site is impaired, prevented 
or restricted as a result of
1	 physical loss or destruction or damage to 

property at the contract site or elsewhere
2	 riot, civil commotion, strikes, strikers, 

picketing, labour disturbances or trade 
disputes

3	 the condition of the contract site
4	 actions where you have been given prior 

notice
5	 any advice given or actions taken in 

controlling, preventing or suppressing the 
spread of any disease or illness

6	 any change in law or the enactment of new 
legislation (including statutory regulations).

7	 drought, murder, suicide, rape, illness, 
disease or pathogens capable of causing 
disease or illness or any other hazards to 
health 

8	 any failure, interruption or reduction to the 
public supply of electricity, gas, water or 
telecommunications, or any deliberate act or 
decision of any utility supply undertaking or 
public authority in cutting off, withholding, 
restricting or rationing, whether planned in 
advance or not, or the exercise by any such 
utility undertaking, government or public 
authority of its power to cut off, withhold, 
restrict or ration supply or services

9 	 any change in law or the enactment of new 
legislation (including statutory regulations) 
for any failure, interruption or reduction to 
the public supply of electricity, gas, water or 
telecommunications.

If an incident occurs resulting in a claim under 
this cover you cannot claim under any other 
cover of this section for the same incident.

Expediting costs cover
We will cover the employer’s financial loss 
during the indemnity period resulting from 
delay in the scheduled start of commercial 
operation or sale of the enterprise in 
consequence of expediting reconstruction to 
avoid or reduce the financial loss otherwise 
payable. 
The most we will pay for any one claim under 
this cover is the limit shown in your schedule.
This is payable in addition to the delay in start-
up sum insured shown in your schedule.

Manufacturers and suppliers  
premises cover
We will cover the employer’s financial loss 
during the indemnity period resulting from 
delay in the scheduled start of commercial 
operation or sale of the enterprise in 
consequence of damage by fire, lightning, 
explosion or aircraft (including articles dropped 
from them) to the premises of manufacturers or 
suppliers situated within the policy territories 
contracted to supply goods and services for 
incorporation in the contract works.
The most we will pay for any one claim under 
this cover is the limit shown in your schedule.
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Professional accountants fees cover
We will cover the employer for the reasonable 
charges that the employer has to pay to 
professional accountants for producing the 
particulars or details or any other proofs, 
information or evidence that we may require 
under the terms of this section and reporting 
that these particulars or details are in 
accordance with the books of account or other 
business books or documents kept by the 
employer.
Any particulars or details contained in the 
books of accounts or other business books 
or documents of the employer which may be 
required by us under the terms of this section 
for the purpose of investigating or verifying any 
claim made under this section may be produced 
by professional accountants if at the time of the 
claim they are regularly acting as such for the 
employer.  Their report will be accepted in the 
first instance as evidence of the particulars and 
details to which such a report relates.
The most we will pay for any one claim under 
this cover is the limit shown in your schedule.
This is payable in addition to the delay in start-
up sum insured shown in your schedule.

Temporary buildings, constructional plant 
and equipment cover
We will cover the employer’s financial loss 
during the indemnity period resulting from 
delay in the scheduled start of commercial 
operation or sale of the enterprise in 
consequence of damage to any temporary 
buildings, constructional plant or equipment 
being used or that are planned to be used for the 
contract works.
The most we will pay for any one claim under 
this cover is the limit shown in your schedule.

Utilities cover
We will cover the employer’s financial loss 
during the indemnity period resulting from 
delay in the scheduled start of commercial 
operation or sale of the enterprise in 
consequence of the accidental failure of any 
utility supply within the policy territories 

upon which the contract works is or may be 
dependent where such accidental failure is a 
direct result of damage caused by an insured 
peril.
Provided that
1	 for the purpose of this cover the maximum 

indemnity period will be the shorter of the 
maximum indemnity period shown in your 
schedule or 12 months.

2	 the most we will pay in total for all claims 
under this cover in the period of insurance 
is the limit shown in your schedule. 

We will not cover
1	  any failure  due to an excluded cause
2	 loss resulting from failure caused by

a	 any deliberate act or decision of any 
utility supply undertaking or public 
authority in cutting off, withholding, 
restricting or rationing, whether planned 
in advance or not, or the exercise by any 
such utility undertaking, government 
or public authority of its power to cut 
off, withhold, restrict or ration supply or 
services

b 	 strikes or any labour or trade dispute
c 	 solar flare or other atmospheric or 

weather conditions, but we will cover 
failure due to damage to equipment 
caused by these conditions.

For the purposes of this cover insured peril 
means
fire, lightning, explosion, aircraft or other aerial 
devices or articles dropped from them, theft, 
earthquake, storm, flood, escape of water from 
any tank apparatus or pipe, leakage of oil from 
any fixed heating installation, impact by any 
road vehicle or animal.
In any action, lawsuit or other proceedings or 
where we allege that any loss resulting from 
damage is not covered by this section, it will 
be your responsibility to prove that they are 
covered.
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What is not covered

Aircraft or aerial devices exclusion
We will not cover you for any loss, damage, cost 
or expense caused by or occasioned by pressure 
waves caused by aircraft or other aerial devices 
travelling at sonic or supersonic speeds. We will 
cover subsequent financial loss of the employer 
which itself results from a cause covered by this 
section.

Cyber exclusion 
We will not cover you for any loss, damage, 
cost or expense directly or indirectly caused by, 
contributed to by, arising from, occasioned by or 
resulting from
1	 any cyber act including but not limited to 

hacking, phishing, denial of service attack 
or the transmission of any virus or similar 
mechanism 

2	 any cyber incident.
This exclusion shall not apply to claims for 
damage resulting from fire, lightning, explosion, 
aircraft or other aerial devices or articles 
dropped from them covered by this section.

Date recognition exclusion
We will not cover you for any loss, damage, 
cost or expense directly or indirectly caused 
by, contributed to or arising from the failure of 
equipment (including any computer systems) to 
correctly recognise any given date or to process 
data or to operate properly due to failure to 
recognise any given date. 
This exclusion shall not apply to claims for 
damage resulting from a defined peril covered 
by this section.

Disease exclusion 
1	 Notwithstanding any provision to the 

contrary within this section, this section 
excludes any loss, damage, liability, claim, 
cost or expense of whatsoever nature, 
directly or indirectly caused by, contributed 
to by, resulting from, arising out of, or in 
connection with a communicable disease 
or the fear or threat (whether actual or 
perceived) of a communicable disease 
regardless of any other cause or event 

8 contributing concurrently or in any other 
sequence thereto.

2	 This exclusion does not apply to any 
damage to any property and any employer's 
financial loss directly resulting therefrom 
and otherwise covered under this section, 
where such damage arises from a defined 
peril.

Erasure of data exclusion
We will not cover you for any loss, damage, cost 
or expense arising directly or indirectly from
1	 erasure, loss, distortion or corruption of 

information on computer systems or other 
records, programs or software caused 
deliberately by rioters, strikers, locked-
out workers, persons taking part in labour 
disturbances, civil commotion or malicious 
persons

2	 other erasure, loss, distortion or corruption 
of information on computer systems or 
other records, programs or software unless 
resulting from a defined peril covered by this 
section.

Existing structures exclusion
We will not cover any losses caused by, 
contributed to or arising from damage to existing 
buildings or structures unless such existing 
buildings or structures are also insured under the 
Existing structures section of this policy.

Fraud and dishonesty exclusion
We will not cover you for any loss, damage, cost 
or expense arising directly or indirectly from 
any acts of fraud or dishonesty by you, your 
employees, or any partner, director or member 
of your family. We will cover subsequent 
financial loss of the employer which results from 
a defined peril covered by this section.

Miscellaneous damage exclusion
We will not cover you for any loss, damage, cost 
or expense
1	 caused by or arising from loss of or damage 

to goods or property held in your care, 
custody or control unless they are being used 
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or are planned to be used for the contract 
works

2	 caused by or arising from loss of operating 
media or feedstock

3	 caused by or arising from shortage, 
destruction, deterioration of or damage to 
any materials necessary for the commercial 
operation of the enterprise

4	 caused by or arising from the deliberate 
act of any supply authority or by any such 
authority exercising its power to withhold or 
restrict supply or by drought

5	 caused by or arising from loss of or damage 
to contract works or any part thereof taken 
over or taken into use by the employer

6	 caused by or arising from the non-
availability of funds

7	 caused by or arising from alterations, 
additions, improvements, rectification 
of defects or faults or elimination of any 
deficiencies

8	 caused by or arising from loss of business 
due to suspension, lapse or cancellation of 
lease license or order unless
a	 it occurs before the date of actual 

commencement of the enterprise and
b	 it is the direct consequence of an 

incident.
9	 caused by or arising from penalties, fines or 

damages of whatever nature for breach of 
contract or for late or non completion  
of orders

10	 caused by or arising from third party liability 
claims

11	 caused by or arising from any restriction 
imposed by a public authority other than 
Denial of access (non-damage) cover if 
shown as insured on your schedule

12	 caused by or arising from actions taken 
solely to expedite the completion of the 
contract works or any part thereof at an 
earlier date than would have been attained 
had the incident not occurred

13	 caused by or arising from idle time cost in 
respect of owned plant, hired plant or other 
property or staff or labour.

14	 which would have been incurred irrespective 
of whether the incident or other insured 
event had occurred

15	 incurred during the time exclusion period 
shown in your schedule

16	 caused by or arising from wear and tear, 
corrosion, rust, gradual deterioration, wet or 
dry rot, shrinkage, dampness, dryness, frost, 
marring or scratching, inherent vice, change 
in water, evaporation, loss of weight, change 
in temperature, colour, flavour, texture or 
finish, vermin or insects

17	 maintenance and repair of property, latent 
defects, defective design or workmanship or 
the use of defective materials

18	 amounts recoverable from other parties
19	 more specifically insured elsewhere.

Plant and other property exclusion
We will not cover you for any loss, damage, cost 
or expense caused by, contributed to or arising 
from loss of or damage to mobile and stationary 
constructional plant, machinery, equipment, 
tools, temporary buildings and their contents 
unless they are being used or are planned to  
be used for the contract works.

Pollution or contamination exclusion
We will not cover you for any loss, damage, 
cost or expense caused by pollution or 
contamination unless the loss is caused by
1	 pollution or contamination which itself 

results from a defined peril provided that 
peril is covered by this section

2	 a defined peril provided that peril is covered 
by this section which itself results from 
pollution or contamination.

Radioactive contamination exclusion
We will not cover damage, or any other loss or 
expense resulting or arising from damage to 
any property, or any consequential loss directly 
or indirectly caused by or contributed to by or 
arising from
1	 ionising radiations or contamination by 

radioactivity from any nuclear fuel, nuclear 
waste from the combustion of nuclear 
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fuel radioisotopes or any other nuclear or 
radioactive material

2	 buildings, plant or equipment for the 
generation of nuclear power, or production, 
use or storage of nuclear fuel, nuclear 
waste from the combustion of nuclear 
fuel, radioisotopes, or any other nuclear or 
radioactive material

3	 transportation of nuclear fuel, nuclear 
waste from the combustion of nuclear 
fuel, radioisotopes, or any other nuclear or 
radioactive material

4	 the radioactive, toxic, explosive or other 
hazardous properties of any explosive 
nuclear assembly or nuclear component of 
that assembly

5	 any weapon or device employing atomic or 
nuclear fission and/or fusion or other like 
reaction or radioactive force or matter.

Terrorism and Northern Ireland exclusion
We will not cover you for any consequential loss 
of any nature directly or indirectly caused by, 
resulting from or in connection with
1	 In England, Scotland, Wales, the Channel 

Islands, the Isle of Man and any territory 
outside the policy territories
a	 any act of terrorism, regardless of 

any other cause or event contributing 
concurrently or in any other sequence to 
the loss

b	 any action taken in controlling, 
preventing, suppressing or in any way 
relating to any act of terrorism

2	 In Northern Ireland
a	 any act of terrorism, regardless of 

any other cause or event contributing 
concurrently or in any other sequence to 
the loss

b	 any action taken in controlling, 
preventing, suppressing or in any way 
relating to any act of terrorism

c	 riot, civil commotion and (except for 
damage or interruption caused by 
fire or explosion) strikers, locked-out 
workers or persons taking part in labour 
disturbances or malicious persons.

If any of the points above are found to be invalid 
or unenforceable, the remainder of the points 
shall remain in full force and effect.
In any action, lawsuit or other proceedings or 
where we state that any loss, damage, cost or 
expense is not covered by this section it will be 
your responsibility to prove that they are covered. 

Unexplained losses exclusion
We will not cover you for any loss, cost or 
expense arising directly or indirectly from
1	 disappearance, unexplained or inventory 

shortage
2	 misfiling or misplacing of information.

War risks exclusion
We will not cover any claims caused by or 
happening through war, invasion, acts of foreign 
enemies, hostilities (whether war is declared or 
not), civil war, civil rebellion, warlike operations, 
revolution, insurrection or military or usurped 
power, confiscation, nationalisation, requisition, 
seizure or destruction or damage to property by 
or under the order of any government or public 
or local authority.

Section conditions
These conditions of cover apply only to this 
section.
You must comply with the following conditions 
to have the full protection of your policy.
Some conditions specify circumstances whereby 
non-compliance will mean that you will not 
receive payment for a claim. However, you will 
be covered and we will pay your claim if you 
are able to prove that the non-compliance with 
these conditions could not have increased the 
risk of the loss which actually occurred in the 
circumstances in which it occurred.

Arbitration condition
If we agree to pay your claim and you or the 
employer disagree with the amount to be paid, 
the amount of the difference will be referred 
to an arbitrator who is jointly appointed in 
accordance with the statutory requirements. 
You will not be able to take legal action against 
us over this disagreement until the arbitrators 
have made their award.
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Calculation adjustment condition
Adjustments will be made to the figures 
representing the anticipated amounts and 
rates and actual amounts and rates used for 
each cover option as may be necessary to 
provide for the trend in the enterprise and for 
variations in or other circumstances affecting 
the employers business either before or after 
the interruption of interference or which would 
have affected the employers business had the 
interruption or interference not occurred so that 
the adjusted figures will represent as nearly as 
may be practicable the results which but for the 
interruption of interference would have been 
obtained.

Cessation or discontinuation condition
We will not cover you if after the start of the 
period of insurance the business is wound 
up or carried on by a liquidator or receiver or 
permanently discontinued.

Claims condition
In event of a claim being made under this section 
you will at your own expense
1	  provide us within 30 days after the end of 

the indemnity period or within such time 
as agreed by us with written details of your 
claim

2	 deliver to us the employer's books of 
account and other business books, 
vouchers, invoices, balance sheets and 
other documents, proofs and any other 
information required by us, for the purpose 
of investigating or verifying the claim 
together with, if required, a statutory 
declaration of truth of the claim and any 
matters connected with it.

If you do not comply with this condition
1	 we have the right to refuse to pay your claim
2	 if we refuse to pay your claim you must repay 

us any amount we may have already paid.

Contribution condition
If the cover provided by this section is insured by 
any other policy, we will only cover the employer 
up to the limits of our rateable proportion.

Discontinuance of the employer condition
If during the indemnity period the employer is 
wound up or the employers business is carried 
on by a liquidator or receiver or permanently 
discontinued then
1	 if the contract is continued by another party 

(for whom we have agreed to provide cover) 
our liability will be limited to the amount 
that would otherwise have been payable 
had the employer been able to continue the 
contract as originally planned

otherwise 
2	 the indemnity period will be regarded as 

ended on the date of such winding up or 
liquidation, receivership or permanent 
discontinuance.

Due diligence condition
The employer is required to use due diligence 
and use all reasonable means to resume the 
commercial operation or complete the sale of 
the enterprise at the earliest possible time. 

Maximum interest rate condition
The assessment of the financial loss in respect 
of Basis of settlement, Cover option D-Loss of 
bank interest will be limited to 4% above that 
applying during the indemnity period if the rate 
of interest applicable is greater than 4% above 
the sterling overnight index average applying 
during the indemnity period.

Multiple causes of delay condition
If more than one cause or event contributes to 
the overall delay in completion of the contract 
works, our liability will be limited only to the 
cause(s) or event(s) covered by this section and 
such liability will be in the same proportion 
as the covered cause(s) or event(s) bear to the 
overall delay.

Other developments condition
As a result of an incident, if the completion of 
the contract works is delayed and the employer
1	 rents or sells developments or premises, or
2	 commences alternative trading, or
3	 uses the contract works materials elsewhere
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then the amount payable will be reduced by the 
amount of 
1	 rent received
2	 savings in interest payable
3	 interest earned (or which could have been 

earned) on the balance of the sale proceeds 
after repayment of capital borrowed

4	 profit or revenue received from the 
alternative trading activities 

which accrue to the benefit of the employer 
during the indemnity period 
5	 the value of the contract works materials 

that have been used elsewhere.

Progress reports condition
You will maintain and provide to us reports 
of the progress of the contract works and 
associated financial reports at three monthly 
intervals from commencement of the period of 
insurance.
In the event of an incident you will keep and 
include in such reports you provide to us
1	 a record of the delay caused by an incident 

and of any other cause whether covered by 
this section or otherwise which affects the 
completion of the contract

2	 the measures taken by you to minimise the 
delay.

Sum insured basis condition
The actual amount required to be insured for 
financial loss during the indemnity period as 
the delay in start-up sum insured shown in your 
schedule is
1	 for cover option A - Advanced loss of gross 

profit, the anticipated turnover relating to 
the maximum indemnity period

2	 for cover option B - Advanced loss of gross 
revenue, the anticipated gross revenue 
relating to the maximum indemnity period

3	 for cover option C - Advanced loss of gross 
rent, the anticipated gross rent relating to 
the maximum indemnity period

4	 for cover option D – Loss of bank interest, 
the total of

a	 the anticipated additional interest on 
capital borrowed to finance the contract 
works plus

b	 the anticipated acquisition costs  
and associated expenses of raising or 
extending the loans referred to  
in a above plus

c	 the anticipated lost investment income 
by the use of the funds of the employer 
to finance the contract works

	 relating to the maximum indemnity period.
5	 for cover option E – Alternative residential 

accommodation, the anticipated costs and 
associated expenses required to provide 
reasonable alternative accommodation 
for the anticipated residential tenants 
and storage of the anticipated residential 
tenant’s furniture relating to the maximum 
indemnity period.

Suspension of works condition
In the event of suspension of progress of the 
contract works beyond a period of seventy-two 
consecutive hours (other than for normal holiday 
or weekend stoppages) cover under this section 
shall also be suspended until its continuance is 
agreed and confirmed in writing by us.

Underinsurance condition
If the delay in start-up sum insured shown in 
your schedule is less than 85% of the actual 
amount required to be insured for financial  
loss during the maximum indemnity period 
then our liability for any loss shall be limited 
to that proportion of the amount otherwise 
payable which the sum Insured bears to the 
actual amount required to be insured.
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