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Your schedule will show if this section is covered.

Meanings of defined terms
These meanings apply within your Terrorism 
section. If a word or phrase has a defined 
meaning it will be highlighted in bold blue print 
and will have the same meaning wherever it is 
used in this section. The meaning of defined 
terms that apply throughout your policy, and not 
just this section, can be found on page 5 of the 
General introduction section of your policy.

Business interruption
Loss resulting from interruption of or interference 
with the business carried on by you at the 
premises as a result of damage to property 
used by you at the premises for the purpose of 
the business.

Damage
Accidental loss, destruction or damage.

Denial of service attack
Any actions or instructions constructed or 
generated with the ability to damage, interfere 
with or otherwise affect the availability of 
networks, network services, network connectivity 
or information systems. Denial of service attacks 
include, but are not limited to, the generation 
of excess traffic into network addresses, the 
exploitation of system or network weaknesses 
and the generation of excess or non-genuine 
traffic between and amongst networks.
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for their meanings

Hacking
Unauthorised access to any computer 
or other equipment or component or 
system or item which processes stores or 
retrieves data whether your property or not.

Phishing
Any access or attempted access to data or 
information made by means of misrepresentation 
or deception.

Premises
The premises shown in your schedule.

Terrorism
Acts of persons acting on behalf of, or in 
connection with, any organisation which 
carries out activities directed towards the 
overthrowing or influencing, by force or violence, 
of Her Majesty’s Government in the United 
Kingdom or any other government de jure 
or de facto.

Virus or similar mechanism
Program code, programming instruction or any 
set of instructions intentionally constructed with 
the ability to damage, interfere with or otherwise 
adversely affect computer programs, data files or 
operations, whether involving self replication or 
not. The meaning of virus or similar mechanism 
includes but is not limited to, trojan horses 
worms and logic bombs.

What is covered

The cover provided under the Sections applicable 
as shown in the Terrorism section of your 
schedule is extended to include damage to 
the property insured or business interruption 
where covered directly or indirectly caused by 
happening through or as a result of terrorism.

What is not covered

Electronic risks exclusion
We will not cover any losses directly or indirectly 
caused by contributed to by or arising from or 
occasioned by or resulting from

1  the alteration, modification, distortion, 
corruption of or damage to any computer or 
other equipment or component or system 
or item which processes stores transmits or 
receives data or any part thereof whether 
tangible or intangible (including but without 
limitation any information or programs or 
software); or

2  any alteration modification distortion erasure, 
corruption of data processed by any such 
computer or other equipment or component 
or system or item

whether your property or not, where such loss is 
directly or indirectly caused by or contributed to 
by or arising from or occasioned by or resulting 
from virus or similar mechanism or hacking or 
phishing or denial of service attack.

Excluded property exclusion
We will not cover you for any losses directly 
or indirectly caused by or resulting from loss, 
destruction or damage to any

1 property located outside England, Wales  
and Scotland or in the territorial seas 
adjacent thereto as defined by the Territorial 
Seas Act 1987

2 nuclear installation or nuclear reactor

3 property which is specifically excluded 
elsewhere in this policy.

Motor exclusion
We will not cover you for

1 any property covered by a motor policy other 
than a motor trade policy

2 property covered under a road risks section of 
a motor trade policy.

Other insurances exclusion
We will not cover you for any property which 
is insured by or would but for the existence of 
this section, be insured by any form of transit, 
aviation or marine policy.

War and allied risks exclusion
We will not cover any claims caused by or 
happening through riot, civil commotion, war, 
invasion, act of foreign enemy, hostilities 
(whether war is declared or not), civil war, 
rebellion, revolution, insurrection or military or 
usurped power.

Section conditions

These conditions of cover apply only to this 
section. If you do not comply with a condition 
you may not receive payment for a claim.

Limitation of liability condition
Our liability for all losses from any one event 
and in total in any one period of insurance will 
not exceed

1 the total sums insured, or

2 for each item its individual sum insured, or

3 any other limit of liability

whichever is the less as stated within the 
Sections applicable shown in the Terrorism 
section of your schedule.

Proof of cover condition
In any action, lawsuit or other proceedings or 
where we state that any loss, damage, costs or 
expense is not covered by this section it will be 
your responsibility to prove that they are covered.
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What is not covered

Electronic risks exclusion
We will not cover any losses directly or indirectly 
caused by contributed to by or arising from or 
occasioned by or resulting from

1  the alteration, modification, distortion, 
corruption of or damage to any computer or 
other equipment or component or system 
or item which processes stores transmits or 
receives data or any part thereof whether 
tangible or intangible (including but without 
limitation any information or programs or 
software); or

2  any alteration modification distortion erasure, 
corruption of data processed by any such 
computer or other equipment or component 
or system or item

whether your property or not, where such loss is 
directly or indirectly caused by or contributed to 
by or arising from or occasioned by or resulting 
from virus or similar mechanism or hacking or 
phishing or denial of service attack.

Excluded property exclusion
We will not cover you for any losses directly 
or indirectly caused by or resulting from loss, 
destruction or damage to any

1 property located outside England, Wales  
and Scotland or in the territorial seas 
adjacent thereto as defined by the Territorial 
Seas Act 1987

2 nuclear installation or nuclear reactor

3 property which is specifically excluded 
elsewhere in this policy.

Motor exclusion
We will not cover you for

1 any property covered by a motor policy other 
than a motor trade policy

2 property covered under a road risks section of 
a motor trade policy.

Other insurances exclusion
We will not cover you for any property which 
is insured by or would but for the existence of 
this section, be insured by any form of transit, 
aviation or marine policy.

War and allied risks exclusion
We will not cover any claims caused by or 
happening through riot, civil commotion, war, 
invasion, act of foreign enemy, hostilities 
(whether war is declared or not), civil war, 
rebellion, revolution, insurrection or military or 
usurped power.

Section conditions

These conditions of cover apply only to this 
section. If you do not comply with a condition 
you may not receive payment for a claim.

Limitation of liability condition
Our liability for all losses from any one event 
and in total in any one period of insurance will 
not exceed

1 the total sums insured, or

2 for each item its individual sum insured, or

3 any other limit of liability

whichever is the less as stated within the 
Sections applicable shown in the Terrorism 
section of your schedule.

Proof of cover condition
In any action, lawsuit or other proceedings or 
where we state that any loss, damage, costs or 
expense is not covered by this section it will be 
your responsibility to prove that they are covered.
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AXA Insurance UK plc Registered in England and Wales No 78950.  
Registered Office: 5 Old Broad Street, London EC2N 1AD.  
A member of the AXA Group of Companies. AXA Insurance UK plc is 
authorised by the Prudential Regulation Authority and regulated by  
the Financial Conduct Authority and the Prudential Regulation Authority. 
Telephone calls may be monitored and recorded.

www.axa.co.uk
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