Important notice to policyholders
Property Investors Protection Plan

We have recently taken a decision to move all of our Real Estate policies onto the latest version of our
Property Investors Protection Plan policy, to give all of our customers the benefit of a plain English
wording, with cover that meets the current needs of Real Estate customers and with a policy document
that is offered both in booklet format but also as a PDF.

What you need to do next

Your previous policy and your new policy have differences in covers, conditions and exclusions. This may
include increases or decreases to any Excesses that are applicable to covers under your policy. Please
read the covers, conditions and exclusions within your schedule and policy wording for full details.

We’re providing you with an additional document called Important Information which offers more
information and a comparison between certain parts of the old and new wording. Please read the covers,
conditions and exclusions within your schedule and policy wording for full details.

What’s changed?

e Under the Buildings section, various definitions have been amended to give you greater clarity of the
cover provided. New or enhanced covers under this section are also provided under your new
wording.

e Under the Alternative residential accommodation cover, cover is increased to 33.3% of the Building
Sum Insured up to 24 months after the date of damage

e Under the Rental income section, the Rent review cover has now been capped at 200% of the rental
income sum insured stated in your schedule.

e Inrespect of the Public Liability section, the cover under the clause Limit of indemnity provided has
been widened. The Contractual liability and Deliberate act exclusions have also been added to give
greater clarity.

¢ You will notice if you have Public Liability cover that your policy previously didn’t mention asbestos.
Cover for accidental release of asbestos fibres will now be provided under endorsement 690 for
claims first made against you during the period of insurance and this cover will be limited to
£1,000,000 for any one loss and/or the total of all losses in any one period of insurance, with an excess
of £1,000 or the amount of the excess applicable to your Public Liability section shown in your
schedule, whichever is the greater, applying.

Your insurance broker will be able to help you with any queries you may have with regard to your cover.
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