Important Information

This notice applies to all AXA Car Plus
Insurance policies

This notice tells you about some important changes which will take effect from your
renewal date. Please ensure you read the changes below. You will find full details of your
current cover in your policy wording, certificate of insurance and policy schedule, which
should beread together.

Updates to your insurance

1. Changes to your excesses

Windscreen repair excess changes - customers with comprehensive cover only

We’ve introduced a windscreen repair excess. If you make a windscreen repair claim, you
may need to pay an excess of £25.

Non-recommended repairer excess

We’ve introduced a non-recommended repairer excess. If you choose to use a repairer
outside of our trusted network, you may need to pay an additional excess of £250. This is
on top of any compulsory and voluntary excesses which apply.

Compulsory excess changes

We’ve increased the minimum compulsory excess which applies to your policy.
Your policy excess may also be higher as other excesses may apply.

Windscreen replacement excess - customers with comprehensive cover only

We’ve changed the windscreen replacement excess which applies to your policy. The new
excess forwindscreen replacement is £115.

Allyour excesses are shown on your renewal invite and schedule. Please check these
for full details.
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