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Welcome to your AXA Goods Carrying
Vehicle Insurance policy

Thank you for choosing AXA Goods
Carrying Vehicle Insurance.

Ouraim s to provide you with peace
of mind when it comes to looking after
your van insurance needs and to make
your insurance cover clear and easy
tounderstand.

You should read this policy booklet along
with your schedule and statement of
fact as they give you full details of your
cover. If you have any questions about
your policy documents, if any details are
incorrecton any of the documentation
you have received, or if you wish to make
achange to your policy, please contact us
oryourinsurance advisor.

Your policy

Your policyis a contract of insurance
between you and us and you must take
reasonable care to provide accurate and
complete answers to all our questions.

If you fail to provide accurate and
complete information this policy may not
protect you in the event of a claim and

we may cancel orvoid the policy. Please
read the Providing accurate and complete
information condition on page 14.

The policy describes the insurance
cover for which you have agreed to pay
your premium.

Thisinsuranceis renewable provided that
you have accepted our renewal terms
and paid the premium for any subsequent
period of insurance.

Anew schedule will beissued for each
period of insurance showing any changes
toyour cover.

Throughout this policy, we use words in
bold and headings. Words in bold have
specific meanings whenever they are used
inyour policy. These meanings can be
found on pages 18 and 19. Headings have
been used for your guidance and do not
form part of the policy wording.

To help you understand the cover within
each section of your policy we have added
the headings ‘What s covered’ and ‘What
isnotcovered’.

Under the heading ‘What is covered’

we give information on the insurance
provided. This must be read along with the
sections heading ‘What is not covered’.

Under the heading ‘What is not covered’
we draw your attention to what is
excluded fromyour policy.

All sections of cover should bereadin
conjunction with the General conditions
and exclusions which apply to the whole
of this policy. These can be found on
pages8to17.

Important

Please read this policy together with
your schedule to ensure that it meets
with your requirements. Should you have
any queries please contact us or your
insurance advisor.



Welcome to your AXA Goods Carrying Vehicle Insurance policy continued

The law applicable to this
policy

You and we can choose the law which
applies to this policy. We propose that the
Law of England and Wales apply. Unless
we and you agree otherwise, the Law

of England and Wales will apply to this
policy.
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Important telephone numbers

Only one contact number to remember for all your claim enquiries.

Ifyou need to reportaclaim 03459004185*

Assistance is available 24 hours a day, 365 days a year

Window and Windscreen Breakage 0800269 661*

A quick and efficient repair/replacement is available 24 hours a day,
365 days a year. See Section 12

AXA UK Assistance 0800269661*
Referral Service

Our 24 hour emergency helpline service provides help when you need it.
See Section 12
Select the option you require and speak to the handler who will assist you with your enquiry.

Calls may be monitored and recorded for training purposes, to improve the quality of
service and to detect and prevent fraud.

*Calls to 0800 numbers are free from a BT landline. You should check with your own
phone operator in case different call charges apply, and calls from a mobile phone can be
substantially higher.



Quick and handy tips

If you have had an accident

Follow these steps if your vehicle is
involved in anaccident

1

stop atthe roadside if there has been
aninjury to a person, animal, vehicle
or property

make sure both you and your
passengers are safe and out of danger

call999if you need emergency help
orifthe accident has left a dangerous
situation

if anotherdriverisinvolved, please
ask for their details - name, address,
telephone number, insurance
company and vehicle registration
details

do notadmit blame or liability for the
accident - we suggest you say you
have to discuss it with your insurer.

Make a note of what happened in case you
need it later on. We suggest you

note the time, name of the road or the
location

draw a diagram of the position of all
vehiclesinvolved

write down the driving conditionsi.e.
raining, dark

take photos of damage or evidence

try and get witness statements and
their contact details.

Reportthe accident to us as soon asyou
canonthe telephone number highlighted
on page 5, even if you do not want to make
aclaim.

6

Making a claim

We know how stressfulit can be if your
vehicleisinvolvedin an accident,
howeverthe sooneryoureportit, the
sooner we can help you.

You can call our 24-hour UK-based claims
line highlighted on page 5. It will be useful
if you have your policy number and
details of the incident available when you
callus.

Once you have called we will
1 registeryourclaim
2 giveyouaclaim numberto quote

3 talkyouthroughthe process,
including confirming what you are
covered for

4  arrange nextsteps.

Getting your vehiclerepaired
by using one of our approved
repairers

Ifyour vehicle is covered for repairs we
can help take the hassle away if you

choose to get it repaired through one of
our approved repairers. Doing this means
that

1 youdonotneedtoorganise
estimates

2 wewill provide you with aninsured
courtesy van for the duration of
the repair. We may not always be
able to provide an exact like-for-
like replacement to your vehicle;
however we guarantee to at least

provide you with a smallvan that will
allow you to stay mobile in the event
of arepair. If a choice of courtesy vans

Defined terms are highlighted in bold blue » see pages 18 and 19 for their meanings



Quick and handy tips continued

is available, you may be offered the
opportunity to upgrade for a small
additional fee

3 wewill pay therepairer directly (you
just pay the excess and VAT, if you are
VAT registered, to the repairer)

4  allrepairworkis guaranteed for
the life of your vehicle (while you
continue toownit)

5 yourvehicle will be collected and
delivered back to you.

You will find further information regarding
our approved repairers under the
Approved repairer condition shown on
page8.

Important - are your details
correct?

You have a legal requirement to make
sure that your vehicle details are kept up
to date on the Motor Insurance Database
(MID), which is run by the Motor Insurer’s
Bureau (MIB). Please make sure that you
have read the Motor Insurance Database
(MID) Condition shown on page 12.

Stay insured, stay legal -
penalties for uninsured motor
vehicles

Itisalegal requirementto have
continuousinsurancein place foryour
vehicle andifthereis no record on the
MID showing the vehicleisinsured, and
you have not declared it as ‘off road’ by
completing a SORN (Statutory Off Road
Notification) you may receive a letter from
the DVLA advising that you could face a
fine or prosecution, and the vehicle could
also be clamped, seized and ultimately,
destroyed.

The new law will apply in England,
Scotland and Wales. It will notapply in
Northern Ireland, the ChannellIslands and
thelsle of Man.

You can check that the details held about
your vehicle on the MID are correct by
visiting www.askmid.com.


http://www.askmid.com

General conditions applicable to all parts of

your policy

You must comply with the following
conditions to have the full protection of
your policy.

If you do not comply with them we may
atour option take one or more of the
following actions:

1 cancelthe policy,and/or

2 declareyour policy void (treating
your policy asifit had never existed),
and/or

3 changetheterms of your policy, and/
or

4 refusetodealwith all or parts of any
claim or reduce the amount of any
claim payments.

Additional vehicles condition

If you need us to cover any vehicle thatis
not already included on your certificate of
insurance, you must tell usimmediately.

When you have done this, we will send
you a separate policy and certificate of
insurance for each additional vehicle.

Approved repairer condition

If you make a claim for loss or damage
toyour vehicle, we will use one of our
approved repairers to repairit. If you
choose not to use them, we may not pay
more than our approved repairer would
have charged and we may choose to settle
the claim by a cash payment.

Cancellation condition

1

You may cancel your policy within
14 days of receiving your policy if
for any reason you are dissatisfied
orthe policy does not meet your
requirements. If you cancel this way
before cover has started we will
return the full premium you have
paid. If cover has started, provided
that there have been no claim(s) in
the current period of insurance we
will refund part of the premium you
have paid, proportionate to the time
lefton your policy.

You may cancelyour policy atany
time. If you cancel this way, provided
no claim has been notified, paid or
isoutstandingin the current period
of insurance we will refund part of
the premium paid, proportionate to
the unexpired period of insurance
following cancellation minus an
administration fee which you will

be advised of when arranging this
insurance. Where a claim has been
notified, paid oris outstanding the
annual premium remains duein full.

We may cancel your policy:

a Ifyouoranyoneelse covered
by this policy breaks any of the
General Conditions of your cover
setoutin pages8-15

b Ifyouoranyoneelse covered
by this policy ignore or fail
to comply with the General
Exclusions. Please see “General
exclusions applicable to all parts
of this policy” section setout on
pages 16-17
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General conditions applicable to all parts of your policy continued

¢ Ifyouprovide anyinaccurate or
incomplete information. Please
see “Providing accurate and
completeinformation” section
onpage 14

d Ifyouactinafraudulentmanner
when incepting, making an
amendment or renewing this
policy.

e Ifyouactinafraudulentmanner
when making a claim. Please see
“Fraud condition" section set out
onpagel2

f  Ifweareunabletocontinue
coverdueto changesinyour
circumstance or to your policy
information. Please see “The
General conditions applicable
to all parts of this policy” section
setoutonpages8-15

g Ifyoufailtorespond to written
request for furtherinformation
ordocumentation

h  Ifwebelieveyouoranyoneelse
covered by the policy seek to
use the benefits of the policy for
any useinwhich the policy is not
intended for

i Ifyoudonotpayyourpremium,
please refer to point 4 below

If we cancel your policy we shall
provide you with 7 days prior written
notice to your last known address.
Within this notice we will advise

you of our reason for cancelling
your policy.

Any premium refund will be
calculated on a pro rata basis subject
to no claim having been reported on
your policy

4  Wereservetherightto cancelyour
policy by providing 14 days prior
written notice in the event of non-
payment of the premium or default if
you are paying by instalments.

If we are unable to collecta
payment by instalments we will
use best endeavours to collect the
outstanding payment(s) before
exercising our right to cancel

the policy.

Cancellation of your policy will not affect
any claims or rights you or we may have
before the date of cancellation.

We do not have to offer renewal of
your policy and cover will cease on the
end date.

Care of your vehicle condition

You must take all reasonable steps to keep
your vehicle from being lost or damaged.

You must maintainitin an efficient and
roadworthy condition and we must be
abletoinspectitatany time after you
have made aclaim.

We will not pay your claim where you
have not complied with this condition
otherthan to meet our obligationsin
accordance with the Road Traffic Acts.



General conditions applicable to all parts of your policy continued

Cash payments condition

If we decide to settle a claim for loss of or
damage to your vehiclein cash, we will
pay ittothe legal owner of your vehicle.

If we agree to settle such a claimin cash,
we have theright to keep the damaged
vehicle.

We will need to delay any payment for a
reasonable period to find out how likely it
isto get your vehicle backifitis stolen or
missing.

Changes to your
circumstances condition

You must tell us as soon as possible if your
circumstances change orif any of the
information shown in your statement of
fact, proposal form, schedule or certificate
ofinsurance changes during the period
ofinsurance. Examples of the changes we
must be made aware of are:

1 Achangetothe people whoneedto
beinsured underyour policy.

2 Ifanypersoninsured underyour
policy receives any motoring
conviction including driving licence
endorsements, fixed penalties and
pending prosecutions.

3 Ifanypersoninsured underyour policy
receives a criminal conviction.

If you change yourvan.
If the owner of your van changes.
If the main driver of your van changes.

~N oo 0 b

If you change the way in which your
vanisused. Forexample, you change
the business use of your vehicle.

8 Ifyourvanismodifiedin any way
including, but not limited to:

a changestothebodyworksuch as
spoilers or body kits

b  changesto the suspension
or brakes

¢ cosmetic changessuchas
alloy wheels

d changes affecting performance
such aschangesto the engine
management system or
exhaust system

e changestothe
audio/entertainment system.

9 Ifyouchangeyouraddressor
the address whereyourvanis
kept overnight.

You must ensure that you provide us with
accurate and complete information when
asked questions about the changesin
your circumstances.

If achange that you request makes the
risks unacceptable to us we reserve the
right to decline to make the change or
cancelyour policy if the change has
already been made.

If we accept the change we will notify you
of any change in premium and/or new
terms and conditions that we are applying.

If you fail to advise us of a change we will
not pay your claim.

Any changes to your circumstances
including changes to the people who
need to be insured under this policy, or
achange to your vehicle or maindriver
of your vehicle, whether a permanent or
temporary change, shall be a variation of
this contract which means it will continue
with the relevant changes made.
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General conditions applicable to all parts of your policy continued

Changingyour vehicle

If you want your policy cover to continue
after changing your vehicle, you must give
us full details of your new vehicle.

You must do this before changing your
vehicle. If your new vehicle is suitable
for this contract we will amend your
policy record, advise you of any changes
in premium and administration charges
before sending you a new certificate
ofinsurance.

If you fail to advise us of a change in
vehicle we will not pay your claim.

Claims notification condition
You or your legal representative must

1 assoon as possible afteran accident,
provide us with full details of the
circumstances (by telephone if
possible, using the telephone number
on page5)

2 immediately

a onreceipt,send us any letter,
claim, writ, summons or other
documents served on you

b tellusaboutanyintended
prosecution, Coroner’s
Inquest or Fatal Accident
Inquiry or dispute for referral
to adjudication or court
proceedings in connection
with any potential claim under
your policy.

We will not pay your claim where you
have not complied with this condition.

Claims procedures condition

1 Ifthedamagetoyourvehicleis
insured by your policy then to allow
us to authorise repairs as quickly as
possible you should

a takeyourvehicletoanapproved
repairer (we will advise you of
their details when you contact
us),or

b ifyourvehicleisnotabletobe
driven allow us to arrange for it
to be moved to the premises of
an approved repairer.

2 You,oranyoneelsewhoisclaiming
underyour policy, must not make
any admission, offer, payment,
rejection or promise without our
written permission.

3 Ifwewish,we cantakeoverand
manage in your name, or the name
of the person claiming, the defence,
prosecution or settlement of any
claim for our own benefit.

4 Wehavefulldiscretion over managing
proceedings and settling claims.

5 You,oranyoneelsewhoisclaiming
underyour policy, must provide us
with any assistance to enable us to
settle or defend a claim, and details
of any otherrelevantinsurances.

6 Wemustbeabletoinspectyour
vehicle after you have made
aclaim.

We will not pay your claim where you

have not complied with conditions 2-6
above otherthan where necessary to meet
our obligations in accordance with the
Road Traffic Acts.

11



General conditions applicable to all parts of your policy continued

Courtesy vehicle condition

We will provide your policy cover for
any vehicle loaned to you by one of our
approved repairers whilst your vehicle
is being repaired following an accident
covered by your policy.

Failure to maintain the Motor
Insurance Database condition

Ifyou are advised by us that it is your
responsibility to maintain your vehicle
details on the MID then you should update
the MID immediately upon any changes,
additions or deletions to your vehicle
schedule. Theimpactupon you for failing
to maintain your vehicle schedule on the
MIDis thatyou may be liable for afine of up
to £5,000 for failing to comply with a Road
Traffic Act obligation.

Fraud condition

You and anyone acting for you must not
actinafraudulent way.

If you or anyone acting for you:

1 knowingly makes afraudulent or
exaggerated claim underyour policy;

2 knowingly makes a false statementin
support of a claim (whether or not the
claimitselfis genuine); or

3 knowingly submit a false or forged
documentin supportofaclaim
(whether or not the claim itself
is genuine),

we will:
a refusetopaytheclaim;

b declareyour policy void, treating it
asifithad never existed without any
refund of premium; and

¢ recoveranysumsthatwe havealready
paid under your policy in respect of
the claim and any previous claims.

We may also inform the police of the
circumstances.

Motor Insurance Database
(MID) condition

Information relating to your policy will be
added to the Motor Insurance Database
(MID) managed by the Motor Insurers’
Bureau (MIB). MID and the data stored on
it may be used by certain statutory and/
orauthorised bodies including the Police,
the Driving and Vehicle Licensing Agency
(DVLA), Driving and Vehicle Licensing
Agency Northern Ireland (DVLAI), the
Insurance Fraud Bureau and other bodies
permitted by law for purposes not limited
to butincluding

1  ElectronicLicensing;
2 ContinuousInsurance Enforcement;

3 Lawenforcement (prevention,
detection, apprehension and/or
prosecution of offenders);

4 The provision of government services
and/or other services aimed at
reducing the level and incidence of
uninsured driving.

Ifyou areinvolved in aroad traffic accident
(eitherin the UK, the European Economic
Areaor certain other territories), insurers
and/orthe MIB may search the MID to obtain
relevantinformation.

Persons (including their appointed
representatives) pursuinga claim
inrespect of aroad traffic accident
(including citizens of other countries) may
also obtain relevantinformation whichis
held on the MID.

12 Defined terms are highlighted in bold blue b see pages 18 and 19 for their meanings



General conditions applicable to all parts of your policy continued

Itisvitalthe MID holds your correct
registration number. Ifitisincorrectly
shown on the MID you are at risk of having
your vehicle seized by the police. You

can check thatyour correct registration
number details are shown on the MID at
www.askmid.com.

You should show this notice to anyone
insured to drive the vehicle covered under
your policy.

Otherinsurance condition

If a claimis made under your policy and
thereis otherinsurance cover which
you are, or would be but for this policy,
entitled to have a claim paid under the
otherinsurance, we will only pay our
proportionate share of the claim.

Ourright of recovery

We have theright to recover any payments
we make from you if, under the law of any
country in which you are covered by this
policy, we haveto pay aclaim or make a
payment which we would not normally
have had to pay under the laws of England
and Wales.

Payment of premium condition

If you choose to pay by instalments on

the AXA Budget Plan you will enterinto
acreditagreement with AXA Insurance.
Further details regarding how we

will administer this plan will be made
available to you if you select this payment
option.

If you make any change to your policy
that affects your premium, you will
receive written notice of the changes
we intend to make to your payments

prior to any payment being taken. Any
related administration fees that may arise
from these changes will be added to the
premium due.

If you fail to make your monthly
payment(s) in full by the due date, we will
seek to recover all monies and may

1 charge anadministration fee for
instalments rejected by your bank

2 terminateyourinstalment
agreement with immediate effect

cancel your policy

4 apply our administration fee which
will be shown in yourinstalment
documentation

5 referdetails of your policy to our debt
collection agencies that will seek to
recover all monies on our behalf and
may record the outstanding debt.

Where this happens you will not be
entitled to any return premium and
if a claim has been notified, paid oris
outstanding then the annual premium
remains duein full.

Policy administration fees
condition

We may charge you an administration fee
ifwe

1 make any changesto your policy on
your behalf

2 agreetocancelyour policy, or

3 arerequestedto printand re-send
your policy documents to you.

13
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General conditions applicable to all parts of your policy continued

Proof of no claims condition

We have given a discounton your policy
dependenton the number of years no
claims discount you declared you have.
Proof of this no claims period must be
provided in writing from your previous
insurer unless otherwise agreed with us or
your policy may beinvalid. Your period of
no claims must have been earned within
the United Kingdom during the previous
two years and have been earned on a
private car or commercial vehicle.

Providing accurate and
complete information

When taking out, renewing or making

a change to this policy, you or your
insurance representative (actingon
your behalf) must take reasonable
careto provide accurate and complete
answersto all questions. You should not
provide any information which you know
isincorrect.

We may ask you to provide further
information and/or documentation to
ensure that the information you provided
when taking out, making changes to

or renewing your policy was accurate
and complete.

Ifyou do not comply with this condition
and fail to take reasonable care to provide
accurate and complete answers to our
questions, then if the failure is

1 deliberateorreckless we canelectto
make your policy void and keep the
premium. This means treating the
policy asifit had not existed and that
we will not return your premiums, or

2 notdeliberate orreckless and we
would not have provided cover had

you provided accurate and complete
answers to the questions, then we
can elect to make your policy void
and return your premium, or

3 notdeliberate orreckless and we
would have issued cover buton
differentterms had you provided
accurate and complete answers to
the questions then we can:

a reduce proportionately any
amount paid or payablein
respect of a claim under your
policy using the following
formula. We will divide the
premium actually charged by
the premium which we would
have charged had you provided
accurate and complete answers
to the questions and calculate
this as a percentage. The same
percentage figure will be applied
to the fullamount of the claim
to arrive at the proportion of the
claim to be paid or payable; and/
or

b  treatyourpolicyasifithad
included the different terms
(otherthan payment of the
premium) that we would have
imposed had you provided
accurate and complete answers
to the questions.

Where we elect to apply one of the above
then

a ifweelecttomakeyour policy void,
this will be from the start of the
policy, or the date of variation or from
the date of renewal

b  wewillapply the formula calculated
by reference to the premium that
would have been charged to claims

14 Defined termsare highlighted in bold blue b see pages 18 and 19 for their meanings



General conditions applicable to all parts of your policy continued

from the start of the policy, orthe
date of variation or from the date
of renewal

¢ wewilltreatthe policy as having
different termsimposed from the
start of the policy, or the date of
variation or from the date of renewal
depending on when the failure to
make a fair presentation occurs

d ifwedecidetovoidthe policy we will
seek to recover any payments made
and costsincurred as the result of
us having to comply with our Road
Traffic Act obligations.

Itis a criminal offence underthe Road
Traffic Acts to make a false statement
for the purposes of obtaining motor
insurance and we may report you to
the authorities should we consider
there to have been a serious or reckless
presentation of the risk.

Sanctions condition

This contract of insurance is subject

to sanction, prohibition or restriction
under United Nations resolutions. Itis

a condition of your policy that we will
not provide cover, or pay any claim or
provide any benefit under your policy

to the extent that the provision of

such cover, payment of such claim or
provision of such benefit would expose
us, or our parent, subsidiary or any AXA
group member company, to any trade or
economic sanctions, or violate any laws or
regulations of the United Kingdom,

the European Union, the United States
of America or any other territory.

Tax andregistration condition

Your vehicle must be taxed and registered
in Great Britain, Northern Ireland, the
Channellslands or Isle of Man and where
required must have a current Department
of Transport test certificate (MOT).

Temporary vehicles condition

If you need cover for atemporary period on
any vehicle thatis not already covered by
your policy, you must tell us beforehand
and get a temporary cover note.

Vehicle sharing condition

Your policy also covers your vehicle when
you are paid for carrying passengers

for social reasons or similar provided

your vehicle is not built or adapted to
carry more than four passengers, the
passengers are not being carried as part
of abusiness of carrying passengers and
you do not profit from the total amount of
money you are paid for the journey.

15



General exclusions applicable to all parts of

your policy

The following general exclusions apply to
all sections of your policy.

Agreement with others
exclusion

We will not cover you for any costs or
claim arising as aresult of an agreement
or contract unless we would have had to
pay the costs or claim anyway.

Airside exclusion

We will not cover you for any claim arising
while your vehicleis being usedin the
parts of any airport or aerodrome to which
aircraft have access.

Earthquake exclusion

We will not cover you for any claim arising,
during or because of earthquake other
than as provided for by Section 1 of your
policy.

Hazardous goods exclusion

We will not cover you for any claim which
is as aresult of the carriage of hazardous
goodsin oronyour vehicle unless this has
been disclosed to us and we specifically
agree to accept therisk. Coveris subject to
the limitations as shown within Section 1 of
your policy. This exclusion does not apply
whereitwould be necessary for us to meet
ourrequirements under the Road Traffic
Acts.

Pollution or contamination
exclusion

We will not cover you for pollution
orcontamination unless caused by a
sudden and unforeseen incident which
occurs within the period of insurance
exceptwhere necessary to meet the
requirements of the Road Traffic Acts.

Radioactive contamination
exclusion

We will not cover you for any claim arising
from or because of

1 ionising,radiation or contamination
by radioactivity from any irradiated
nuclearfuel, or from any nuclear
waste from burning nuclear fuel

2 theradioactive, toxic, explosive or
other hazardous properties of any
nuclearassembly orits nuclear parts.

Riot exclusion

In anywhere other than in Great Britain,
the Isle of Man or the Channellslands, we
will not cover you for any claim arising
out of, during or because of riot or civil
commotion otherthan as provided for by
Section 1 of your policy.

16  Defined terms are highlighted in bold blue b see pages 18 and 19 for their meanings



General exclusions applicable to all parts of your policy continued

Uninsured drivers and use of
your vehicle exclusion

We will not cover you for any claim while
your vehicleis being

1 usedforanypurposethatthe
certificate ofinsurance does
not allow

2 driven by someone not allowed to
drive by the certificate of insurance

3 drivenbyyouifyoudonotholda
licence todrive the vehicle oryou
aredisqualified from having such
alicence

4  driven with your permission by
someone who you know does not
hold a licence to drive the vehicle
unless that person has held a
licence and is not disqualified from
gettingone

but we will still cover you under 1 and 2 if
the claim arises because your vehicle was
stolen or taken without your permission.

War risk exclusion

We will not cover you for any claim which
isas aresult of war, invasion, act of foreign
enemies, hostilities (whether war has
been declared or not), civil war, rebellion,
revolution, insurrection, military coup or
seized power, except where itis necessary
to meet the requirements of the Road
TrafficActs.

Driving under the influence of
excess alcohol or drugs

This policy does not provide cover for any
liability, damage, cost or expenses, which
aremore than our legal liability under the
relevant road traffic legislation for any
claim, if you or any other person entitled
to drive your vehicleis:

a foundtobeoverthe limit for
alcohol to the extent which
would constitute an offence
under the laws of the countryin
which the accident occurred

b isdrivingwhilst unfitthrough
drink or drugs, whether
prescribed or otherwise,

¢ failsto provide asample of
breath, blood orurine when
required to do so, without lawful
reason.

17



Meanings of defined terms

These meanings apply throughout your
policy. If aword or phrase has a defined
meaning, it will be highlighted in bold
blue printand will have the same meaning
whereveritis used. There are additional
definitions specific to Section 12 which are
shown in that section.

Accessory/Accessories

Any items permanently attached to your
vehicle whichis notdirectly related to
its function or performance but forms an
integral part of the vehicle and are not
designed to operate independently of it.

Approved repairer, Windscreen
replacement provider

Arepairer from our approved network,
who can be contacted using the phone
number on page5.

Certificate(s) ofinsurance

Adocumentshowing that your policy
meets the legal requirements forinsuring
motor vehicles (as described in the Road
Traffic Acts).

Claim(s) or accident(s)

An event whichisinsured under your
policy.

Endorsements

Awording contained in the schedule
which changes theinsurance cover
provided in your policy booklet. An
endorsement can either restrict or provide
you with extra cover.

Excess

Thefirstamount you must pay towards
the cost of a claim. Sometimes more than
one excess can apply, in which case we
add them together. Please refer to Section
2 for more details.

Green card
Aninternationalinsurance certificate.
Hazardous goods

Any material whichisincluded within

1 theRoad Traffic (Carriage of
Dangerous Substances in Road
Tankers and Tank Containers)
Regulations 1992 or subsequent
legislation, or

2 theCarriage of Dangerous Goods
(Classification, Packaging and
Labelling) and Use of Transportable
Pressure Receptacles Regulations
1996 or subsequent legislation, or

3 theCarriage of Explosives by Road
Regulations 1996 or subsequent
legislation, or

4  thelist of substancesthatare
hazardous to health published by
the Health and Safety Executive or
its successor

where your vehicle is required to display
hazard warning (Hazchem or ADR) panels
or Tremcards while the materials are
being carried.

Market value

The cost of replacing your vehicle within
the UK, with one of similar make, model,
age, condition and mileage.

Period of insurance

The period from the effective date up
toandincluding the expiry date as
shown on your schedule and certificate
of insurance.
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Meanings of defined terms continued

Personal belongings

Personal property within your vehicle
including clothing, portable audio
equipment, multi-media equipment,
communication equipment, personal
computers, satellite navigation and radar
detection systems not permanently fitted
toyourvehicle.

Policy

The policy booklet, schedule, certificate
of insurance, optional covers and any
endorsements attached orissued.

Schedule

Thisisissued with your policy booklet and
shows details of your vehicle, your policy
cover, the premium and any additional
endorsements that apply.

Statement of fact

Theinformation given to us by you when
arranging thisinsurance.

Terrorism

An act that the government of the

United Kingdom considers to be an act
of terrorism or any act which could be
defined as terrorism under the Terrorism
Act 2000 and/or subsequent acts
pertaining to terrorism, including but
not limited to the use of force or violence
and/or the threat thereof, of any person
or group(s) of persons whether acting
alone oron behalf of orin connection with
any organisation(s) or government(s),
committed for political, religious,
ideological or similar purposesincluding

theintention to influence any government

and/or putthe public or any section of the
publicin fear.

In any action, law suit or other proceedings
where we allege that by reason of this
definition any loss or damage is covered
only up to a specified limit, the burden of
providing to the contrary will be upon you.

Inthe event that any part of the limitation
in respect of terrorism is found to be
invalid orunenforceable, the remainder
shallremainin full force and effect.

We, us, our

AXAInsurance UK plc.

Adifferent meaning applies in Section 12.
You, your

The person, firm, company or
organisation shown in the schedule as the
insured.

Your vehicle

Any vehicle insured under this policy
and/or other vehicle which is added
by you during the period of cover each
asidentified by its registration markin
your current certificate of insurance
ortemporary cover note and policy
schedule.
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Guide to your policy cover

Type of cover Sections which apply

Comprehensive Allsections of the
policy apply

Third party, fireand | All sections of the

theft policy apply, except for

Sections 3,5,6and7.

Section 2 only applies
to loss ordamage
caused directly by fire,
self-ignition, lightning,
explosion, theft or
attempted theft.

Third party All sections of the
policy apply, except for
sections 2,3,5,6and 7.

Subject also to the exclusions and
conditions of any endorsements specified
onyour policy schedule.

All sections of cover should bereadin
conjunction with the General conditions
and exclusions applicable to all parts of
your policy shown on pages 8-17.
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Section 1- Legal liability to third parties

Contents of this section
What s covered

Corporate manslaughter and
corporate homicide - legal
defence costs

Costs and expenses
Hazardous goods
Terrorism

Vehicles which are covered

Who is covered by
this section

Whatis not covered

21

21
22
22
23
23

23
23

v Whatis covered

We will cover you against your legal
liability resulting from any one accident
involving your vehicle for

1 deathoforbodilyinjuryto anyone
and
2 damageto property

resulting from any accidentinvolving your
vehicle, or loading or unloading of your
vehicle.

Corporate manslaughter and
corporate homicide - legal
defence costs

With our written consent, the limit of
cover provided under Section 1 of your
policy includes

1 yourlegalfeesand expensesincurred
for defending proceedings including
appeals

2 costsof prosecution awarded against
you arising from any health and
safety inquiry or criminal proceedings
for any breach of the:

a  Health and Safety at Work etc Act
1974;

b Health and Safety at Work
(Northern Ireland) Order 1978;

¢ Corporate Manslaughter and
Corporate Homicide Act 2007.

Provided always that we will not be liable:

1 formorethan £5,000,000in totalin
respect of any one action or series of
actions arising out of any one insured
eventand in aggregate during any
one period of insurance
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Section 1 - Legal liability to third parties continued

10

22

unless the proceedings relate to

an actual or alleged act, omission
orincident committed during the
period of insurance within Great
Britain, Northern Ireland, the Isle of
Man or the Channellslands andin
connection with the business

unless the proceedings relate to an
actual or alleged act, omission or
incident arising from the ownership,
possession or use by or on behalf of
you of any motor vehicle or trailerin
circumstances where compulsory
insurance or security is required by
the Road Traffic Acts

in respect of proceedings which result
from any deliberate act or omission
by you

where indemnity is provided by
anotherinsurance policy

forfines or penalties or the cost of
implementing any remedial order or
publicity order

forany appeal against any fine,
penalty remedial order or publicity
order

for costsincurred as aresult of the
failure to comply with any remedial
orderor publicity order

for costs and expenses insured by
another policy

for fees of any solicitor or counsel
appointed by or on behalf of any
person entitled to indemnity unless
consent to the appointment has been
agreed by us.

Costs and expenses

For any event where we provide insurance
under this section, we will pay

1

solicitors’ fees to represent anyone
insured under this section ata
Coroner’sInquest or Fatal Accident
Inquiry

forthe defencein any Court of
Summary Jurisdiction

the cost of legal services to defend a
charge of manslaughter or causing
death by reckless driving

any emergency treatment fees we are
required to pay by the Road Traffic
Acts

any other legal fees, costs and
expensesincurred to investigate or
defend a claim against you, with our
written consent.

Hazardous goods

If we specifically agree to accept a

risk where a vehicle must legally carry
Hazardous Chemical plates the following
will apply:

1

all drivers and vehicle attendants
must hold a current and valid ADR
certificate in accordance with the
carriage of dangerous goods by
road regulations

our liability will be limited to £250,000
whilst hazardous goods are being
transported in respect of any one
claim or series of claims arising out

of one eventinvolving your vehicle or
whilst loading or unloadingit. Unless
we have to exceed this limit to meet
the requirements of the Road Traffic
Acts.
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Section 1 - Legal liability to third parties continued

Terrorism X Whatisnotcovered
Inrespect of terrorism, where we We will not provide cover under this
are liable under Road Traffic Acts the section

maximum amount we will pay for damage 1 foranyamountin excess of

to property as aresult of any accident £5,000,000 (excluding legal costs) for
oraccidents caused by your vehicle, or any one claim, or number of claims

vehicles driven or used by you, orany arising out of one event in respect of
other person, and for which coveris damage to property
provided under this section will be

1 £5,000,000including costs and
expensesincurred with our written
consentinrespectof all claims
arising out of one event, or

2 ifthe personwhois covered by this
section knows that the driver at
the time of the accident has never
held a licence to drive the vehicle,
orisdisqualified from having such a

2 suchgreatersumasmayinthe licence, unless a licence to driveis not
circumstances be required by the Road required by law
TrafficActs.

3 fordeathof, orbodily injury to, any
person arising out of and in the course

Vehicles which are covered of that person’s employment other

than whereitis necessary to meet the

1 Thevehicle specified onyour requirements of the Road Traffic Acts

certificate of insurance ortemporary

cover note and policy schedule. 4  forlossof ordamageto property
2 Anytrailer or mechanically broken a owngd byorincare gfthe person
down vehicle whilst attached to who is covered by this section
your vehicle. b  beingcarriedinoronyour
vehicle or trailer
Who s covered by this section 5 forlossof ordamage to your vehicle

You and the following people areinsured ortrailer

under this section 6 fordeath,injury ordamage caused
or arising beyond the limits of any
carriageway or thoroughfare, in
connection with the loading or

1 anyoneallowed by the certificate of
insurance to drive your vehicle

2 anypassengertravellingin, or getting unloading of your vehicle by anyone
into or outof your vehicle. otherthan the driver or attendant of

If anyone insured under this section dies, your vehicle

we will continue to provide insurance for 7 toanyonewho does not keep to the

the estate of that person in respect of any terms of your policy as far as they can

liabilities incurred which are otherwise

apply
covered by your policy.
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Section 1 - Legal liability to third parties continued

8 fordeath,injury ordamage caused by
or connected with property on which
you have carried out any process
of manufacture, construction,
alteration, repair or treatment
directly orindirectly causedin
connection with using your vehicle

9 fordeath,injury, ordamageresulting
from the explosion of any pressurised
container whichis part of plant
attached to your vehicle, except so
far asis necessary to satisfy the Road
Traffic Acts

10 damageto any bridge, viaduct, weigh
bridge, road or anything beneath by
vibration or by the weight of your
vehicle and its load if your vehicle
and/or trailer exceeds the maximum
gross vehicle, plated or train weight
permitted by the relevant law

11 fordeath,injury ordamage caused by
operating any mobile plant trailer as
atool oftrade, otherthan whereitis
necessary to meet the requirements of
the Road Traffic Acts.
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Section 2 - Loss of or damage to your vehicle

Contents of this section
What s covered

Audio visual communication
and guidance equipment

Replacement of locks due
to the loss or theft of keys

Recovery and redelivery
Replacement vehicles
Your contribution

What is not covered

25

25

26
26
26
26
27

v Whatis covered

Ifyour vehicleis lost or damaged, we will
1 repair,or
2 replace,or

3 payincashthe costof the loss
ordamage.

Inthe event of atotal loss, the limit of cover
under this section will be the market value
ofyourvehicle anditsfitted accessories and
spare partsinoronyourvehicle atthe time
ofthe loss ordamage.

We will not pay more than your estimate
of value shown in the schedule.

If the only loss or damage to your vehicle
is a broken window or windscreen please
refer to Section 3 - Broken windows

and windscreens.

Audio visual communication
and guidance equipment
We will pay for

1 anytypeofaudiovisual
communication and guidance
equipment that formed an integral
part of the vehicle at original
manufacture

and

2 upto£500 after deduction of the
excess as shown on your policy
schedule for any one claim for loss
of ordamage to permanently fitted
audio visual communication or
guidance equipment that was not
fitted as a standard accessory to
your vehicle at the time of the vehicle
manufacture.
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Section 2 - Loss of or damage to your vehicle continued

Replacement of locks due to
the loss or theft of keys

Inthe event of keys, lock transmitters,
orentry card for keyless entry system
foryour vehicle or the security
immobilisation keys or transmitters
foryourvehicle being lost or stolen,
provided you have reason to believe
thatany person who finds, or has stolen,
suchitems would be able to identify
the whereabouts of your vehicle, and
you report the loss to the Police within
24 hours of discovering it we will pay
forreplacing

1 doorand/orbootlocks
2 ignition/steeringlocks

3 locktransmitter and central locking
interface

4 immobilisation/alarm system

subject to a maximum payment of £500 for
anyoneincident.

The loss or theft of keys sub section
of coveris not subject to payment of
any excess.

Recovery and redelivery

If you cannot use your vehicle as the
result of loss or damage covered under
this section we will pay the costs of

1 protectingitand movingittothe
nearest repairers

and

2 returningitto you after repairto
any address you wish as long as the
costis no more than it would be if we
delivered it to your address shownin
the schedule.

Replacementvehicles
If

1 yourvehicle has a gross vehicle
weight of 3.5 tonnes or less, and

2 withina period of six months after the
date of purchase and first registration
by you of your vehicle as new

your vehicle is lost by theft, or damaged
and the cost of repairs exceeds 60% of the
manufacturers list price (including VAT),
atthetime of the claim, you are entitled
to areplacementvehicle instead of your
vehicle being repaired.

Ifyou, and anyone else we know of who
has aninterestin your vehicle (suchasa
lender under a hire purchase agreement)
agree, we will replace your vehicle with a
new one of the same make and model.

If areplacementvehicle of the same make
and modelis not available, the most we will
pay is the market value of your vehicle and
its fitted accessories and spare parts at the
time of the loss or damage.

Your contribution

Policy excess

The amount you must pay towards each
and every claim under this section will be
shown on your schedule.

Young and inexperienced drivers excess

You must pay an amount towards a claim
forallloss or damage to your vehicle. This
will depend on the age and experience of
the person driving.

This excess will apply in addition to the
policy excess. The following table shows
the amountyou pay.
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Section 2 - Loss of or damage to your vehicle continued

Age of driver Amount you pay

Under21yearsold £300
21-24yearsold £150
At least 25 years old with a £150
licence to drive the vehicle

whichis

1 aprovisionallicence,
or

2 afullUKorEU licence,
but held for less than
oneyear

Voluntary excess

If you have chosen a voluntary excess, this
will be shown on your schedule and will
apply in addition to both the policy excess
and any young and inexperienced drivers
excess for each and every claim under this
section.

Whatis not covered
We will not pay for

1

o U A~ W

broken windows or windscreens
(including any resulting scratched
bodywork) if this is the only damage
toyour vehicle (see Section3 -
Broken windows and windscreens)

any reduction in the market value of
your vehicle following its repair

loss of use of your vehicle
depreciation

wear and tear
mechanical or electrical
a breakdowns

b failures

¢ breakages

damage to tyres caused by braking,
punctures, cuts or bursts

10

11

12

13

14

loss of your vehicle or other property
whereitis obtained by any person,
orwhere any person attempts to
obtain it, using any form of payment
which proves to be counterfeit,

false, fraudulent, invalid, unable

to be collected, irrecoverable or
irredeemable for any reason

loss of or damage to your vehicle
where possession is obtained by
fraud, trick or false pretence

loss or damage to your vehicle as the
result of

a lawfulrepossession, or
b  returntoitsrightful owneror

c  seizure bythe Police or their
authorised representatives

loss ordamage arising from the theft
of, or from, your vehicle whilst the

a ignitionand/or
b entryand/or
¢ immobilisation

key(s), transmitter(s) or other
device(s) have been leftin oron
your vehicle

loss ordamage caused by an
inappropriate type or grade of fuel
being used in your vehicle

the costs for reinstating or replacing
data of any form that was held on or
stored by any equipment that may be
covered under this section

any damage caused deliberately by
you or anyone else insured under
your policy.
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Section 3 - Broken windows and

windscreens

Contents of this section
What is covered 28

Whatis not covered 28

Also see Section 12 - AXA UK Assistance
for details of the service we provide for
broken windows and windscreens.

Whatis covered

1 Breakageof windowsand
windscreens in your vehicle

2 Anyresulting scratched bodywork

provided there is no other damage to your
vehicle.

Broken windows and windscreens excess

You must pay the amount shown on
your certificate of insurance towards
every claim for replacement of windows
orwindscreens.

Whatis not covered

We will not pay more than £100, after your
contribution has been deducted, unless
repair or replacementis carried out by
awindscreen replacement provider
authorised by us.
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Section 4 - Trailers and towing

Contents of this section
What s covered 29

What is not covered 29

What is covered

Any trailer shown on your schedule which
is

1 attachedtoyourvehicle

2 detached from your vehicle and not
being used

will be covered to the same extent as the
cover being provided for your vehicle.

We will also cover

a anyothertrailer (but only whilst
attached to your vehicle) to the same
extent as the cover being provided for
your vehicle

b your liability under Section 1 of this
policy whilst towing a broken down
mechanically propelled vehicle
attached toyour vehicle.

Whatis not covered

We will not provide insurance under
this section

1 foranytrailerwhileitis attached to
any vehicle other than your vehicle

2 ifyouhaveexceededthe current DVLA
requirements fortowing trailers

3 ifyourvehicleistowingany broken
down vehicle for payment or reward

4  forlossof ordamageto any broken
down vehicle which is being towed by
your vehicle

5 forlossof ordamageto any property
being carried in or on any trailer or
broken down vehicle

6 fordeath,injury ordamage caused by
operatingany mobile plant trailer as
atooloftrade, otherthanwhereitis
necessary to meet the requirements of
the Road Traffic Acts.
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Section 5 - Personal injury to your driver

Contents of this section
What is covered 30

Whatis not covered 30

v Whatis covered

If the driver of your vehicleisinjuredinan
accident which is the subject of a claim
under Section 1 or Section 2 of your policy
we will pay £5,000 to your driver’s estate,
if within three months of the accident the
injury is the sole cause of death.

Whatis not covered
We will not pay if

1 suicide, attempted suicide,
alcoholism or drug addiction causes,
contributes to or speeds up such
death

2 deathhappens morethanthree
months after the accident

3 youareafirm,company orthe named
policyholderis more than one person.

Section 6 - Medical expenses

Contents of this section
What s covered 30

v Whatis covered

If you, your driver, or any person travelling
inyour vehicle,isinjuredin anaccident
which is subject of a claim under Section

1 or Section 2 of this policy we will pay
medical, surgical and dental feesup to
£250 for each person injured.
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Section 7 - Personal belongings

Contents of this section
What s covered 31

What is not covered 31

What is covered

Inthe event of an accident involving your
vehicle, we will pay up to £250 in total for
loss of ordamage to personal belongings
in,oron, your vehicle.

If you wish, instead of paying you, we

will pay the owner of the lost or damaged
property. Payment by us to the owner of
the lost ordamaged personal belongings
willend our liability.

Whatis not covered

1  wear,tearand loss of value of any
personal belongings

2 money, stamps, tickets, documents
orsecurities (such asshare or
bond certificates)

3 goods,toolsorsamples carried for
any trade or business

4 lossordamagewhennooneisinyour
vehicle unless

a allwindows,doors, roof
openings and hood are closed
and locked

b allkeysordevicesare kept
securely away from your
vehicle by you or the driver of
your vehicle

¢ allpersonalbelongingsare
in alocked boot, ora glove
compartment.

5 lossofordamagetoanyaudio,
entertainment, phone, radar
detection or satellite navigational
equipment, including the cost of
reinstating data on these systems.
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Section 8 - Service or repair

32

v Whatis covered

Contents of this section
What is covered 32

We will continue to provide cover under
your policy while your vehicleisin the

custody or control of a motor garage, or
othersimilar business, which you do not
own, for the purpose of

1
2
3
4

maintenance
repair
testing, or

servicing.

Thisis subject to the terms and conditions
of your policy other than any limitations
which exist on your certificate of
insurancein respect of use and driving.
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Section 9 - Third party uninsured drivers

Content of this section

Third party uninsured
drivers

33

Third party uninsured drivers

If you make a claim following an accident
and the driver of the other vehicle is not
insured you will not lose your no claim
discount or have to pay any excess as a
result of the accident provided that:

1 weestablishthatthe accidentis not
your fault

and

2 youareableto provide details of
the other vehicle’s make, model and
registration number and the name
and address of the person driving the
othervehicle.

You may have to pay your excess initially
and your no claims discount may be
temporarily reduced but your excess will
be reimbursed and no claims discount
reinstated if you are able to meet all the
conditions of this section.
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Section 10 - Territorial limits and
European travel

v Whatis covered

We will provide insurance as shown

Contents of this section

Whatis covered = inyour policy, the schedule and the
Travel outside of the certificate of insurance whilst your
territorial limits 34 vehicleisin, ortravelling between, Great
Issue of a green card 35 Britain, Northern Ireland, the Republic

of Ireland, the Isle of Man and the
Customs duty 35 Channellslands.

We will also provide your policy cover
foramaximum period of 93 days any one
period of insurance whilst your vehicleis
beingusedin

1 anyothermember country of the
European Union and/or

2 anyother country which has agreed
to follow European Union directives
on motorinsurance and is approved
by the Commission of the European
Union.

If you intend to travel within the territories
shownin 2 above for a period beyond

93 days during any one policy period you
must inform us to enable us to consider
what terms we wish to apply.

Travel outside of the territorial
limits

Ifyouintend travelling to a country which
isnot mentionedin 1 or2 above, thenyou
must contact us before you leave so that

we can consider whether we are able to
provide you with cover.
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Section 10 - Territorial limits and European travel continued

Provision of cover outside of the countries
specifiedin1and 2 aboveisatour
discretion, and if provided, may be subject
to additional terms being imposed on
your cover and payment by you of an
additional premium. Full details will be
provided at the time of your request.

Please give us at least 14 days’ notice of
theintention to travel abroad to allow us
adequate time to process the request and
issue a green card.

Issue of a green card

Although your current certificate of
insurance is evidence that you have

cover which meets compulsory motor
insurance legislation within the countries
specified within 1 and 2, we will, if you
askus, issue a green card. Please give us
at least 14 days’ notice of the intention to
travel abroad to allow us adequate time to
process the request.

Customs duty

Ifyour vehicleisinvolved in an accident
outside of the UK, we will pay any customs
duty that arises as the direct result of any
loss or damage insured by your policy.
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Section 11 - No claims discount when

yourenew

Content of this section

No claims discount when
you renew 36

No claims discount when
you renew

If you have not made a claim during the
currentinsurance year we willinclude a
discountinyourrenewal premium.

We will give you this discount for each
claim free year you have disclosed to us or
have earned under your policy up to our
maximum entitlement.

If you have not chosen to protect your no
claims discount and you make one claim
during the insurance year, the number of
claim free years you earn will be reduced
as follows

Claim free years Claim free years
you have earned reduced to
lyear NIL
2years NIL
3years lyear
4years 2years
5ormoreyears 3years

If you make two or more claimsin the
previousinsurance year, you will not geta
no claim discount whenitis time to renew
your policy.

Your no claim discount cannot be
transferred to anyone else.

No claims discount can only be earned by
you if your policy has beenin force fora
period of 12 months.

Your no claim discount will not be affected
by

1 paymentsforemergency treatment
fees under the Road Traffic Acts, or

2 paymentssolely made under Section
3 of your policy for broken windows
orwindscreensin your vehicle.

This section does not apply to trailers or to
any vehicle where cover under Section 1
does not apply.
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Section 12 - AXA UK Assistance

Contents of this section
Meanings of defined terms
Whatis covered

Whatis not covered
Section condition

Data Protection

37
38
39
39
40

AXA UK Assistance can arrange a wide
range of services for your benefit.

Inter Partner Assistance S.A.is a firm
authorised and regulated by the National
Bank of Belgium, with a registered head
office at Boulevard du Régent 7, 1000
Brussels, Belgium. Authorised by the
Prudential Regulation Authority (firm
reference number202664).

Subject to regulation by the Financial
ConductAuthority and limited regulation
by the Prudential Regulation Authority.
Inter Partner Assistance S.A. UK branch
office addressis 106-118 Station Road,
Redhill, RH1 1PR.

Meanings of defined terms

You can find the meaning for wordsin
bold blue printon page 18. There are
some words that may only appearin this
section or are defined differently and their
meanings are shown here.

Territorial limits

Great Britain, Northern Ireland, the
Republic of Ireland, the Isle of Man and the
Channellslands.

We, us, our

Inter Partner Assistance S.A. UK branch
and AXA Assistance (UK) Limited, whose
registered address is The Quadrangle, 106-
118 Station Road, Redhill, Surrey, RH1 1PR.
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Section 12 - AXA UK Assistance continued

Whatis covered

Accident recovery cover

If your vehicle isimmobilised following
amotoraccidentanywherein the
territorial limits, we will arrange and
pay for

1 thecostoftransporting your vehicle
and passengers to

a yourhomeorintended
immediate destination in the
territorial limits at the time of
the accident, or

b  tothenearestsuitable repairer
orto an approved repairer
nominated by you and/or

2 thehireofasuitable and equivalent
vehicle for up to 24 hours, subject
to availability and any restrictions
imposed by the car hire company.

Breakdown referral service cover

Following mechanical breakdown of your
vehicle anywhere in the territorial limits,
we can arrange for the following services
to be provided at your own cost.

We will tell you in advance of the level

of charges required by the breakdown
operator, although the exact cost for
completing the work cannot be calculated
inadvance.

You will have to pay the recovery
operator and any other suppliers directly
for their costs and fees for goods or
services supplied.

We will arrange at your request for

1 theattendance of a vehicle recovery
specialist to provide roadside repairs
and/or forrecovery of your vehicle

and passengers to the nearest
suitable garage or destination

2 youtocompleteyourjourney by
providing a replacement hire car
ortaxi, or alternative overnight
accommodation

3  uptotwotelephone messagesto be
forwarded to explain your delay or
cancellation of journey.

The breakdown referral service is not
available

1 forvehiclesimmersedin mud,snow,
sand or water

2 forthecostof any parts, lubricants,
fluids or fuel required to restore your
vehicle’s mobility

3 ifyourvehicle has not beenregularly
serviced in accordance with the
manufacturer’sinstructions and
isunroadworthy at the start of
the journey.

Window or windscreen breakage cover

If you have comprehensive cover, the
coverdescribed in Section 3 - Broken
windows and windscreens applies.

We have negotiated special terms with
anumber of approved windscreen
replacement providers.

If you suffer a broken or damaged window
orwindscreen please call the AXA UK
Assistance freephone helpline number
0800269 661 and you will be putin touch
with one of our authorised windscreen
replacement providersimmediately.
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Section 12 - AXA UK Assistance continued

When you use one of our authorised
windscreen replacement providers,
please note

1 youwillneedto produce your
certificate of insurance

2 theupperpaymentlimitreferredtoin
Section 3 of your policy will not apply

3 thecostofwindow orwindscreen
replacement or repair will be
directly billed to us. You will need
to pay the glass excess in the event
of replacement and VAT ifyou are
VAT registered

4 youareentitled to have the windows
and windscreens permanently etched
with your registration mark free of
charge as a security measure.

If you have third party, fire and theft or
third party only cover, the cover described
in Section 3 - Broken windows and
windscreens does not apply.

However if you have suffered a broken or
damaged window or windscreen you can
still take advantage of the special terms
we have negotiated by producing your
certificate of insurance to the windscreen
replacement provider.

Please call the AXA UK Assistance
freephone number 0800269 661 to
arrange your repair.

What is not covered
We will not cover

1 anyliability arising directly or
indirectly from any act performed
in the execution of the assistance
services provided

2 anyclaimwhileyourvehicle

a iscarryingmore passengersor
towing a greater weight than
for which it was designed as
stated in the manufacturer’s
specifications orin any eventis
carrying more than five people

b isbeingdrivenonunsuitable
terrain

3 anyexpensesyouwould normally
haveincurred during the journey

4 anyaccidentbroughtaboutbyan
avoidable, wilful and deliberate act
committed by you

5 youifyourvehicle exceeds 3.5 tonnes
gross vehicle weight.

Section condition

This condition of cover applies only to
this section. If you do not comply with a
condition you may lose all right to cover
under your policy or to receive payment
foraclaim.

AXA UK Assistance claims notification
condition

You will only be able to claim for
the services provided if you call the
emergency helpline numberon page 5.

You must be with your vehicle at the
estimated time we advise that assistance
can be expected.

You are responsible for the safety of the
contents of your vehicle.
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Section 12 - AXA UK Assistance continued

Data Protection

Details of you, your insurance cover
under this policy and claims will be held
by us (acting as data controllers) for
underwriting, policy administration,
claims handling, providing home
emergency assistance, complaints
handling, sanctions checking and fraud
prevention, subject to the provisions

of applicable data protection law and
in accordance with the assurances
contained in our website privacy notice
(see below).

We collect and process these details as
necessary for performance of our contract
of insurance with you or complying with
our legal obligations, or otherwisein

our legitimate interests in managing our
business and providing our products and
services.

These activities may include:

a useofsensitive information about
the health or vulnerability of you
orothersinvolved in your home
emergency, in order to provide the
services described in this policy. By
using our services, you consent to
us using such information for these
purposes,

b  disclosure ofinformation about
you and your insurance cover to
companies within the AXA group of
companies, to our service providers
and agentsin orderto administer
and service your insurance cover, to
provide you with home emergency
assistance, for fraud prevention, to
collect payments, and otherwise as
required or permitted by applicable
law;

¢ monitoringand/or recording of your
telephone callsin relation to cover
for the purposes of record-keeping,
training and quality control;

d obtainingand storingany relevant
and appropriate photographic
evidence of the condition of your
property which is the subject of the
claim, for the purpose of providing
services under this policy and
validating your claim; and

e sendingyou feedback requests
orsurveys relating to our
services, and other customer care
communications.

We will separately seek your consent
before using or disclosing your personal
data to another party for the purpose of
contacting you about other products or
services (direct marketing). Marketing
activities may include matching your data
with information from public sources,

for example government records of

when your MOT is due, in order to send
you relevant communications. You may
withdraw your consent to marketing at
any time, or opt-out of feedback requests,
by contacting the Data Protection Officer
(see contact details below).

We carry out these activities within

the UK and both within and outside

the EEA (the European Union plus
Norway, Liechtenstein and Iceland)

and Switzerland, across which the data
protection laws provide a similar level of
protection.

By purchasing this policy and using our
services, you acknowledge that we may
use your personal data, and consent to
our use of sensitive information, both as
described above. If you provide us with
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Section 12 - AXA UK Assistance continued

details of otherindividuals, you agree to
inform them of our use of their data as
described here and in our website privacy
notice (see below).

You are entitled on request to a copy of
theinformation we hold about you, and
you have other rights in relation to how
we use your data (as set outin our website
privacy notice - see below). Please let us
know if you think any information we hold
aboutyouisinaccurate,sothat we can
correctit.

If you want to know whatinformationis
held about you by Inter Partner Assistance
or AXA Assistance, or have other requests
orconcernsrelating to our use of your
data, please write to us at:

Data Protection Officer
The Quadrangle
106-118 Station Road
Redhill

RH11PR

UK

Email: dataprotectionenquiries@axa-
assistance.co.uk

Our full privacy notice is available at:
www.axa-assistance.co.uk Alternatively, a
hard copy is available from us on request.

Sanctions Clause

We will not provide cover, pay any claim
or provide any benefit if doing so would
expose us to any sanction, prohibition
or restriction under United Nations
resolutions or the trade or economic
sanctions, laws or regulations of the
European Union, United Kingdom or
United States of America.

Financial Service
Compensation Scheme (FSCS)

We are covered by the Financial Services
Compensation Scheme (FSCS). You

may be entitled to compensation from
the schemeintheunlikely event we
cannot meet our obligations to you. This
depends on the type of insurance and
the circumstances of the claim. Further
information about the compensation
scheme arrangements is available from
the FSCS (www.fscs.org.uk)
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Making a complaint

AXAInsurance aims to provide the highest
standard of service to every customer.

If our service does not meet your
expectations we want to hear aboutit so
we can try to put things right.

All complaints we receive are taken
seriously. Following the steps below will
help us understand your concerns and
give you afairresponse.

How to make your complaint

The majority of complaints can be
resolved quickly and satisfactorily by the
departmentyou are dealing with. If your
complaint relates to a claimonyour
policy, please contact the department
dealing with your claim. If your complaint
relates to anything else, please contact
the agent or AXA office where your policy
was purchased. Telephone contact is
often the most effective way to resolve
complaints quickly.

Alternatively you can write to us at

Head of Customer Relations
AXAlInsurance

PO Box 2796

Bolton

BL69LZ

Tel: 01473205926
Email: customercare@axa-insurance.co.uk

When you make contact please tell us the
following information:

= Name, address and postcode,
telephone number and e-mail address
(ifyou have one).

m Your policy and/or claim number,
and the type of policy you hold.

®m Thenameofyourinsurance
agent/firm (if applicable).

m Thereason foryour complaint.

Any written correspondence should be
headed ‘COMPLAINT’ and you may include
copies of supporting material.

Beyond AXA

Should you remain dissatisfied following
our final written response, you may be
eligible to refer your case to the Financial
Ombudsman Service (FOS).

The FOSis anindependent body that
arbitrates on complaints about general
insurance products. The FOS can only
consider your complaintif we have given
you our final decision.

You have six months from the date of our
final response to refer your complaint to
the FOS. This does not affect your right to
take legal action.

Financial Ombudsman Service
Exchange Tower

Harbour Exchange Square
London

E149SR

Tel: 0800 023 4567*
Tel:03001239123**
Fax: 0207964 1001

Email: complaint.info@
financial-ombudsman.org.uk

Web: www.financial-ombudsman.org.uk

* free for people phoning from a ‘fixed line’ (for example, a landline at home)
** free for mobile-phone users who pay a monthly charge for calls to numbers starting 01 or 02
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Making a complaint continued

Our promise to you
We will

m  Acknowledge written complaints
promptly.

® |nvestigate your complaint quickly
and thoroughly.

m Keepyouinformed of progress of
your complaint.

m Do everything possible to resolve
your complaint.

®m Learnfrom our mistakes.

m  Usetheinformation from complaints
to continuously improve our service.

Telephone calls may be monitored
and recorded.

Financial Services
Compensation Scheme (FSCS)

AXAInsurance UK plc are covered by

the Financial Services Compensation
Scheme (FSCS). You may be entitled to
compensation in the unlikely event we
cannot meet our obligations to you.

This depends on the type of insurance, size
of the business and the circumstances of
the claim. Furtherinformation about the
compensation scheme arrangements is

available from the FSCS (www.fscs.org.uk).

Data Protection Notice

AXAInsurance UK plcis part of the AXA
Group of companies which takes your
privacy very seriously. For details of
how we use the personal information
we collect from you and your rights
please view our privacy policy at
www.axa.co.uk/privacy-policy. If you
do not have access to the internet
please contact us and we will send you a
printed copy.
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Endorsements which might apply

Your policy coverage may be extended or
restricted by means of an endorsement.
The following endorsements and any
othersonly apply if their number appears
in the operative endorsements sections of
your policy schedule.

If the name of a person or of a group of
people is shown next to an endorsement
numberinthe schedule, that
endorsement applies only to that person
orgroup. Ifan endorsement applies for
atemporary period, the period will be
shown in the schedule. All the terms and
exclusions of your policy also apply to
endorsements.

001 Own loss or damage

You will pay the amount shown in the
excess field stated on your schedule
towards each claim for all loss of or
damage to your vehicle. Thisamount will
be extra to any amount you may have to
pay under Section 2 of your policy. If we
pay the whole amount of the claimin
thefirst place, you must pay us back at
once the amount you have to pay under
this endorsement.

You will not pay this amount towards
claims for broken windows or
windscreensincluding any resulting
scratched bodywork but without any
other damage to your vehicle.

002 European travel

Policy coverage applies when any vehicle
described inthe green cardisin any
country named in the green card.

006 Budget Plan

You pay the premium for this policy

by our Budget Plan. If you do not pay
eachinstalment onthe due date, all
cover under your policy is cancelled
automatically from the date such
instalment was due or where statute
requires the giving of prior notice, the day
following expiry of such notice.

Where your policy is cancelled due to
non-payment of instalments you must
return your certificate of insurance to us
immediately.

007 Drivers under age 25 excluded

Theinsurance provided by your policy
willnot apply when your vehicle is being
driven by, orisinthe charge of anyone
under25yearsold.

009 Drivers under age 30 excluded

Theinsurance provided by this policy
willnotapply when your vehicleis being
driven by, orisin the charge of anyone
under30yearsold.

010 Drivers under age 21 excluded

The insurance provided by this policy
will not apply when your vehicleis being
driven by, orisin the charge of anyone
under21yearsold.

017 Isle of Man Law

Your policy has been entered intoin
theIsle of Man and must keep to the

laws of the island. Any disputes under
your policy will be held and settled on the
island.
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Endorsements which might apply continued

044 Fixtures and fittings excluded

We will not pay under Section 2 of your
policy, for loss of or damage to fixtures,
fittings and utensils in your vehicle.

045 Food poisoning excluded

We will not provide cover under Section 1
of your policy for death, injury orillness of
anyone connected with:

1 poisoningof any kind from food or
drink;

2 anything harmfulin the condition of
any goods supplied or to the defective
condition of the goods container.

051 Accidental damage fire and theft

The cover under Section 2 of your policy
is restricted to loss or damage caused
directly by accidental damage, fire, self-
ignition, lightning, explosion, theft or
attempted theft, provided your vehicle
is keptin enclosed premises owned or
occupied by you.

052 No claims discount protection

For an extra premium we will protect
the maximum no claims discount you
have earned. This will continue to apply
until you become ineligible for no claims
discount protection as a result of either

1 threeor more claims on your policy
that would have affected your no claims
discount that have occurred over the past
fiveyears

or

2 morethan one claim onyour policy
that would have affected your no claims
discountin the currentinsurance period.

Inthe eventof 1:

where three or more claims occur during
afive year period, the no claims discount
protection facility will be withdrawn at
the renewal following the third claim
and your no claims discount will be
reduced in accordance with our current
scalein respect of the third and any
subsequent claims

Inthe event of 2:

where more than one claim occurs during
your current insurance period, the no
claims discount protection facility will be
withdrawn and your no claims discount
will be reduced in accordance with our
currentscalein respect of the second and
any subsequent claims.

Subject otherwise to the terms and
conditions of your policy.
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This document is available in other
formats.

If you would like a Braille, large print
or audio version, please contact your
insurance adviser.

WWW.axa.co.uk
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