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Introducing AXA
AXA provides products that help people to get the best out of life.
Our products and services include:

	¡ Business Insurance
	¡ Home and Motor Insurance
	¡ Investments

	¡ Life Assurance
	¡ Retirement Planning
	¡ Long Term Care

	¡ Asset Management
	¡ Medical Insurance
	¡ Dental Payment Plans

Introduction
The total number of work‑related musculoskeletal disorder 
(WRMSD) cases (prevalence) in 2017/18 was 469,000 out of 
a total of 1,358,000 for all work‑related illnesses, 35% of the 
total and a rate of 1,420 cases per 100,000 workers. The rate is 
not statistically significantly different from the previous year.*

	¡ The rate of self‑reported WRMSDs showed a generally 
downward trend.

	¡ An estimated 6.6 million working days were lost due to 
WRMSDs, an average of 14 days lost for each case.

	¡ WRMSDs account for 24% of all working days lost due to 
work‑related ill health.

	¡ Working days lost per worker due to self‑reported 
WRMSDs showed a general long‑term downward.

Working days lost
Within the total number of 6.6 million days lost due to 
WRMSDs, work related upper limb disorders (WRULDs) 
account for around 2.6m of days lost, with back disorders 
around 2.2m of days lost and work related lower limb 
disorders (WRLLDs) 1.7m days lost.

Occupations requiring heavy manual work have a higher than 
average incidence of back injuries. However, back injuries 
may also be caused by working in a stooped position, 
prolonged sitting in a fixed position and employing poor 
lifting, pushing, pulling and carrying techniques.

*	Health & Safety Executive

Definitions
Manual handling tasks are defined in the following way:

	¡ The manual handling of loads by human effort

	¡ Human effort applied either directly to the load or 
indirectly (e.g. hauling on a rope or pulling a lever)

	¡ Both transporting and supporting the load in a static 
posture (e.g. supported by hands or any other part of the 
body, shoulder etc.)

	¡ The intentional dropping or throwing of a load into a 
receptacle or from one person to another.

Where mechanical assistance is provided, this may only 
reduce but not eliminate manual handling by human 
effort, as the load can still need to be moved, steadied or 
positioned (e.g. the use of a sack barrow or powered hoist).

The definition would not include:

	¡ the application of human effort for operations other than 
transporting or supporting a load

	¡ the turning of a starting handle for an engine, lifting a 
control lever on a machine or the pulling of a rope to lash 
cargo on the back of a vehicle

	¡ loads which result from the use of implements, tools or 
machines which are being used for their intended 
purpose, for example a chain saw.
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Hierarchy of control measures
When you initially consider manual handling risks, 
the following hierarchy of measures should be adopted:

	¡ Avoid the need for the company’s employees to carry out 
manual handling tasks which may involve a risk of injury

	¡ Where this is not practicable, undertake (and review 
necessary) suitable and sufficient manual 
handling assessments.

Manual handling assessments
The manual handling risks to your company’s employees 
should already have been assessed at a high level in your 
risk assessments. These should have identified all the work 
activities which present a significant risk of injury.

From this you need to:

	¡ Identify hazardous manual handling tasks

	¡ Evaluate manual handling risks

	¡ Take account of existing precautions.

The manual handling assessment should include details on:

	¡ The task being undertaken

	¡ The load being handled

	¡ The working environment in which the task is being done

	¡ The individual capabilities of those undertaking the task

	¡ Reducing the risk of injury by considering a variety 
of elements, including the physical suitability of the 
employee to undertake the task(s)

	¡ The clothing, footwear or other personal effects worn by 
the handler; and

	¡ The handlers knowledge and training; the results of 
relevant risk assessment; whether the handler is of a group 
of employees identified by a risk assessment as being 
especially at risk or from results of any health surveillance.

The outcome of the assessment should ensure that 
appropriate steps are taken to reduce the risk of injury to the 
lowest level.

Consultation
To carry out a suitable and sufficient manual handling 
assessment, it is important to use the knowledge and 
expertise of those employees within the company who are 
best placed to have a practical understanding of the types 
of manual handling tasks being performed (see below). 
The assessments should be carried out in a logical and 
structured manner, contain concise information and not be 
over‑elaborate or unnecessarily detailed.

Competent person
All manual handling assessments should be undertaken by 
a competent person who has suitable training and relevant 
knowledge as well as practical experience of the tasks 
being assessed. Whether you decide to select an individual 
or a team of assessors, those chosen should receive 
basic training to give them the relevant knowledge and 
expertise to carry out a successful assessment. This training 
should include:

	¡ The requirements of the Manual Handling 
Operations Regulations

	¡ The nature of the manual handling operations

	¡ A basic understanding of human capabilities

	¡ Identification of high risk activities

	¡ Practical steps to reduce risk.

In most cases assessments can be undertaken in‑house; 
however, where complicated or highly technical manual 
handling risks are involved, you may need to seek 
specialist help.

The information contained within this document is intended as a general guide only and is not necessarily comprehensive. You should seek appropriate 
professional advice when devising any risk assessment or management programme.

AXA Insurance will not be liable for loss or damages arising, in contract, tort or otherwise, directly or indirectly from the use of or reliance upon any 
information contained in this document.
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