Our r.ese.arch shows tha'.c th.e.avera.ge . When a claim has NOT yet been received Get in Touch
notification delay for a liability claim is Injury:
approxmately six months. SP(,:h delays Incidents involving employees or third parties that include any of the For more in.formatio.n, plegse reach out
can lead to missed opportunities that following are, in our experience, likely to lead to a formal claim and to your Claims Relationship Manager
may significantly increase claims costs. should be reported to AXA immediately: or AXA Representative.
For example: = |njuries resulting in absences from work of seven days or longer. Need to make a Liability Claim?
= Difficulty in gathering detailed witness " Injuriesinvolving a minor (individuals under the age of 18), Injury Claims
evidence due to fading memories over time. excluding insignificant bumps and bruises. New claim notification:
» Lost opportunities to engage a rehabilitation = Head injuries, excluding minor bumps and bruises. liabilityclaims.ins@axa-insurance.co.uk
expert promptly. = Fatalincidents. Existing claims:
= Challenges in inspecting property damage. = Events requiring ambulance attendance. boltonliabilityclaims.ins@axa-insurance.co.uk
= Inaccessibility of contract documentation. = Hospital treatment, whether as an inpatient or outpatient. Telephone Number: 0370 900 0867
= Fractures or amputations. SESNNIT
. : Public Liability Property Damage
When a claim HAS been received = Accidents where either the police or the Health and Safety New & existing claims:
Injury and Property Damage: Executive (HSE) have been notified or are investigating. plpdliability.ins@axa-insurance.co.uk
= Allincidents involving a formal claim Property damage: Telephone number: 0370 900 0867
against the policyholder must be reported = Report allincidents resulting in damage that could potentially lead

immediately to AXA. to a claim, regardless of the policyholder’s perceived liability.

This guidance has been prepared for general information only and is not legal advice. We have tried to ensure that the information in this guidance is accurate, but it is provided without responsibility to or reliance by you. If you need legal advice about what
action to take, you should contact an appropriate adviser or solicitor. We assume no responsibility for the contents of any linked websites. The inclusion of any link should not be taken as endorsement of any kind by us of the linked website or any association
with its operators and we have no control over the availability of the linked pages. The information in this guidance is focused on the position in England (unless otherwise stated) and different considerations may apply elsewhere. Nothing in this guidance
will affect the rights and obligations under any insurance policy you may have with AXA Insurance. AXA Insurance UK plc Registered in England and Wales No 78950. Registered Office: 20 Gracechurch Street, London EC3V 0BG. A member of the AXA Group of
Companies. AXA Insurance UK plc is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority. Telephone calls may be recorded and monitored.
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